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Fifty-Fourth Regular Meeting 


National Wholesale Drussists Association 


Atlanta, Georgia, October 1 to 4, 1928 


More than a little tension was noticeable 
in the atmosphere of the fifty-fourth meet- 
ing of the National Wholesale Druggists’ 
Association held in Atlanta, October 1 to 4. 
The tension was one of expectation, rather 
than of repressed conflicting opinion. There 
was nervousness in it, which was more in 
evidence in the “corridor sessions” than on 
the floor of the convention. In their formal 
deliberations, the wholesalers were mark- 
edly earnest in their endeavors to get at the 
bottom of things, to search out funda- 
mentals, as it were, and to deal with them. 
They looked largely, it is true, in direc- 
tions which had shown possibilities in pre- 
vious years. They seemed to find a deal 
of promise in the program of education and 
research under which the association has 
worked with other branches of the drug 
trade in an endeavor to improve the “func- 
tioning of the present method of distribu- 
tion, rather than change it fundamentally. 

So, the National Wholesale Druggists’ 
Association did not, as an organization, con- 
cern itself with the question whether amal- 
gamation with a purpose of centralizing 
operations was the best plan for attempting 
the admittedly needed improvement of the 
practice of wholesaling drug-trade mer- 
chandise. It did not discuss the merits, spe- 
cific or relative, of the two plans which 
have lately been put in operation (the other 
comprises a blending of the operations of 
the old-line wholesaler with those of the 
so-called “mutual” distributing agency ). The 
members of the association, rather, went 
about the bettering of the service of .the 
wholesale druggist. They planned for fur- 
ther study of those things in which their 
service at least seems to fall short of satis- 
factoriness. They continued in the belief 
that to learn and to teach along lines with 
which they are familiar is better than to set 
out on trail-blazing expeditions in less 
known fields. 

With a view of speeding and otherwise 
improving the progress which has been 
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Clarence Mahlon Kline, elected president of the 
National ‘Wholesale Druggists’ Association at its 1928 
meeting, is the president of the Smith, Kline & French 
Company, Philadelphia. He is the son of the late 
Mahlon N. Kline, who was elected president of the 
association at its 1885 meeting. 

C. M. Kline was born in Philadelphia, May 29, 
1880. He attended the William Penn Charter School 


there and then entered the Sheffield Scientific School 
of Yale University by which he was graduated with 
a Ph. B. degree. 
in 1902, 


Upon finishing his college course, 
he entered the laboratory of the Smith, 


made in recent years under the program of 
the committee on education and research 
through the Druggists’ Bureau of Research, 
a joint creature of the wholesale and other 
divisions of the drug trade, the wholesalers’ 
association made a few changes in its con- 
stitution and by-laws. These changes in- 
volve an increase in the dues for the obvi- 
ously necessary and clearly justified purpose 
of securing sufficient funds for the larger 
werk to be undertaken. The new dues are 





C. Mahlon Kline 


New President of National Wholesale Druggists’ 
Association. 


Kline & French Company. In 1910, he was made 
first vice-president of the company, and he was 
elected its president in 1921. 

Mr. Kline inherited from his father a deep interest 
in the affairs of the National Wholesale Druggists’ 
Association, and he has taken an active part in its 
work and deliberations for a number of years. He 
was elected a member of the board of control in 
1922, serving three years. He was returned to mem- 
bership on the board in 1926, and he was chairmar of 
the board during the past year. He has served as 
chairman of the association’s committee on legisla- 
tion for several years. 

Mr. Kline’s interest in drug-trade matters extends 
beyond the wholesalers’ association. He is a member 
of the executive committee of the National Drug 
Trade Conference, a vice-president of the Philadelphia 





proportioned to the earnings of the mem- 
bers, rather wide margins being agreed upon 
after considerable discussion. 

Realizing that any program that is worth 
while, that will bring the expected results 
in somewhat nearly the expected time, must 
logically be of a limited period of existence, 
the association did not budget the item of 
$10,000 which it appropriated for the con- 
tinuation and expansion of its educational 
work. This appropriation was made as a 
special contribution. As necessity may 
come in the future to bend its efforts in 
other directions, the association will not be 
bound by precedent which might hamper 
the useful application of its efforts. 

Further with a view to the co-ordination 
of its resources, the association changed 
its by-laws to provide a wider participation 
by its associate members in its activities. 
This seeking for a broader and a sounder 
foundation for internal co-operation was 
directed this year, in a joint report by the 
committee or proprietary preparations and 
the committee on cost accounting, to study 
of the relations of wholesaler and manu- 
facturer on the basis of real costs. This 
had been supplemented by the work done 
by the committee on education and research 
and the Druggists’ Bureau of Research in 
surveys of the size and variety of stocks of 
certain lines carried by retail druggists. The 
result was a most encouraging one. Data 
of real value were obtained. And the way 
toward more efficient functioning in dis- 
tribution was well cleared. Due considera- 
tion was given to the frequently overlooked 
fact that simple efficiency is not the most 
desirable goal in merchandising; that sim- 
plification which destroys the individuality 
of the retailer, or the wholesaler, is not the 
best means of assuming the survival of 
either. Hence, there was no grim de- 
termination that the competition of the 
chain store should be fought to the death 
with the weapons which are particularly the 
chain’s own. 


College of Pharmacy and Science, a director of the 
Philadelphia Drug Exchange and formerly its presi- 
dent. He is also a member of the American Phar- 
maceutical Association, the Pennsylvania Pharmaceu- 
tical Association, me. aan. Chemical Society, ana 
he Society of Chemical Industry. 

, MO Kline is not married. He lives with his mother, 
Mrs. Mahlon N. Kline, in Chestnut Hill, Philadel- 
phia. He is a member of the Episcopal Church and 
belongs to the Rittenhouse, Racquet, Down Town, 
and St. Anthony clubs. He has a broad interest in 
athletics, his preference being for riding. 
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It was natural, of course, that the asso- 
ciation again endorsed the movement for 
legislation which would permit manufac- 
turers to make contracts with distributors 
purposing the maintenance of resale prices. 
Belief in the efficacy of the contractual plan 
as a remedy for the price-cutting evil is too 
deeply ingrained in the drug trade to beaban- 
doned for some other tenet based on some- 
thing which has been, at best, but hazily 
conceived. The National Wholesale Drug- 
gists Association did not stop, however, 
with the endorsement of price-maintenance 
legislation. It went on record in favor of 
the holding of a conference on trade prac- 
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tice submittal with the Federal Trade Com- 
mission and other organized branches of the 
drug trade. In view of the commission’s 
investigation, now in progress, of the whole 
problem of price maintenance, the expressed 
desire of the wholesalers’ organization to 
co-operate in working forward from the 
basis, and along the lines, which may be 
presented as a result of this investigation 
is an evidence of foresightedness and an 
open mind. 

Reports presented by its committees at 


the meeting of the National Wholesale 
Druggists’ Association showed that the 
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work done during the preceding year had 
been of broad scope and practical. There 
was evidence in plenty that it had been done 


well. The reports of several committees 
were not so lengthy as in previous years; 


because of the new practice of having these 
working bodies report on their activities 
from time to time in the interval between 
conventions. This innovation had proved 
so valuable that it is to be continued. The 
association has gained in wisdom and vigor 
continuously during its long and useful ex- 
istence. This year’s meeting offered ample 
evidence that its progress is not likely to be 
retarded. 


Recommendations by the Board of Control 


That interim reports be continued by the com- 
mittee on insurance. 


That the incoming committee on insurance make 
a study of, and report on, use and occupancy in- 
surance. 


That the members give careful consideration to 
the carrying of sick-benefit and group insurance. 


That affiliation with the Drug Trade Bureau of 
Public Information be continued. 


That the members study carefully the data on 
fire losses presented by the committee on in- 
surance. 

That a vote of thanks and appreciation be ex- 
tended to the drug-trade journals of the country 
for publicity given to the work of the association. 

That affiliation with the National Conference on 
Pharmaceutical Research be continued. 

That a conference on a fair trade practice sub- 
mittal be held with the Federal Trade Commis- 


sion and other organized groups in the drug in- 
dustry. 4 


That affiliation with the National Drug Trade 
Conference be continued. 


That legislation for the establishment of a phar- 
macy corps in the army medical department be 
endorsed. 


That the Capper-Kelly price-maintenance bill be 
endorsed and its enactment furthered. 





Elected 


President 


C. Mahlon Kline, of the Smith, Kline & French 
Company, Philadelphia. 


| First Vice-President 


| Lee M. Hutchins, of the Hazeltine & Perkins 
Drug Company, Grand Rapids, Mich. — 


| Second Vice-President 


J. B. Riley, of the J. B. Riley Drug Company, 
Macon, Ga. 


J. T. Coulson, of the 


Third Vice-President 


William J. Mooney, jr., of the Mooney-Mueller- 
Ward Company, Indianapolis. 








The New Cilicers 


Fourth Vice-President 


Texas Drug Company, 


Dallas. 


Fifth Vice-President 


Sherwood Coffin, of the Coffin-Redington Com- 
pany, San Francisco. 


Members of the Board of Control 


(Three-Year Terms) 
Thomas O. Duff, of the Duff Drug Company, 
Chattanooga. 
| Frank H. Garrett, of the Harle-Haas Company, 
| Council Bluffs, Iowa. 
William B. Hord, of the Orr, Brown & Price 
Company, Columbus, Ohio. 


E. L. Newcomb, New York. 








Report of the 1928 Convention Proceedings 


Monday, October 1, 1928 


First Session, Monday Forenoon 


(The fifty-fourth annual meeting of the National Wholesale Druggists’ Association 
was called to order in the Georgian ballroom of the Biltmore Hotel, Atlanta, Ga., at 
ae a.m., October 1, by the president, Sewall Cutler, of the Eastern Drug Company, 

oston.) 

President Cutler:—It certainly is a great honor and a privilege for me to call 
to order here in Atlanta, this fifty-fourth annual meeting of the National Wholesale 
Druggists’ Association, and as I call it to order, I want to show the gavel which was 
given to us in 1907 and which has history and tradition which I don’t believe many 
of us know about. It is made from a part of a ranch house in Colorado on the 
Hoover ranch, which was on the stagecoach route from Denver to Leadville. This 
gavel has been used since that time, and is presented to us by Mr. Hoover. I sincerely 
hope and trust that it will be used to good effect today. 


We have with us this morning two gentlemen who have kindly come to us, both 
of them extremely busy. First I am going to call on Dr. Christie, pastor of the 
Ponce de Leon Baptist Church, who will give us the invocation, 


Dr. Luther Rice Christie:—Our Father, we would not forget to acknowledge 
Thee in all our ways, reminding ourselves that every good gift and every perfect 
gift cometh down from the Father of Light, with Whom there is no variableness, 
neither shadow that is cast by turning. We look backward over the past and find 
abundant occasion to call upon our souls and all that is within us to give thanks 
unto God that He has cast our lines in such pleasant places and given to us such 
a goodly heritage. 

These men and women who come together this morning here are grateful to 
Thee. Thou knowest, O Lord, that the past year has brought to them blessings 
unspeakable and as they meet together in this season of fellowship here under these 
delightful circumstances today, we invoke heaven’s richest blessing upon them all 
that their deliberations may make not only for their increased success and usefulness, 
but may react upon them as men and women to make them more worth-while in 
the midst of a civilization and as citizens of a republic as together we are trying to 
build a better world. 


We pray that the gospel of good-will and the fine heritage of a splendid and 
glowing mutual confidence and appreciation may be something of the contribution 
that this gathering shall make to their plans and programs for the future. Bless 
them, we pray Thee, during these days of absence from home and business. May 
all the interests that rest upon their hearts be precious in Thy sight. May there be 
something in the kindliness of the hospitality of this city in which they tarry for a 
season that shall sweeten their lives and give to us all a finer and a happier feeling 
of splendid fellowship. May journeying grace be theirs as they turn their faces back 
homeward, and may they find in the end of these splendid days that God has been 
graciously leading and wonderfully blessing them in all their plans for service and 
usefulness. 

Now, we give ourselves over into Thy keeping and pray that all that we think 
and all we do may be for the good of those whom we serve and to the praise of the 
name of Him upon whom we are dependent for all the good things of life. We ask 
it all in the Master’s name. Amen, 

President Cutler :—We have always had at previous meetings an address of wel- 
come, and in past years we have had this delivered by all sorts of people. This year, 
as we might expect from the South, we have a gentleman with us, you might say, 
almost of dual personality. He comes to us as an individual and as an official in 
the community. In his official capacity we can introduce him as the Hon. L. C. 
Hardman, Governor of Georgia. As an individual and a layman, like the rest of us, 
I am pleased to introduce to you Mr. Hardman, a former wholesale druggist. 


Address of Welcome 


Hon. L. G. Hardman:—It is indeed 
a joy, a privilege, and a great honor to 
welcome this organization to the great 
State of Georgia. Perhaps there is no 
organization which has gathered here re- 
cently which has such a history as yours. 





No other organization of the scientific 
art that has been in existence as long as 
this organization, and yet you have made 
wonderful strides and progress. When 
we think back more than three thousand 
years before Christ, when we had an or- 
ganization not exactly as you have today, 
but having somewhat the ideas that you 
carry in this organization, I say we have 


the oldest and perhaps the most scien- 
tific organization that has met within 
the State of Georgia for a number of 
years. So we are delighted and pleased 
to have you in this State and to welcome 
you for what you have done for humanity 
and for the progress in the science of 
the great work that you are engaged in. 


I might suggest here some of the things 
that have come to us in time. The for- 
mer druggist and pharmacist did not pro- 
ceed on a scientific basis, but they pro- 
ceeded on the basis of what we might say 
was entirely a power that was attributed 
to some one individual himself, as witch- 
craft. Since that time, however, the work 
has become a real scientific work. You 
have made wonderful strides in the man- 
ufacture of serum. Serum, we might say, 
is a new industry, comparatively speak- 
ing, but you have given to this world 
the most wonderful results in presenting 
to us serums which prevent diseases and 
which cure diseases. I am told now that 
Muilford is manufacturing a serum that 
is absolutely a cure for the bites of 
poisonous reptiles. We will no longer 
have to go back to those things that we 
thought of years ago, when alcohol was 
the only remedy, but today we have this 
serum, and when we think of the serum 
for the prevention of diphtheria and of 
typhoid fever, and the miany things that 
we might mention, it is wonderful to 
see what you have done from a scientific 
standpoint. 

At one time it was thought the virtue 
of a drug or a substance was based upon 
its peculiar shape. So China today seems 
to recognize ginseng as one of the agents 
which has power, due to its peculiar 
shape. Further than that, the source 
from which these things come was an in- 
fluence that played a great part in its 
medicineal value. That is no longer true. 
We are today scientific men doing work 
upon a sound scientific basis, and the 
stride has been perfectly wonderful along 
that line. 

That you may perhaps be refreshed 
of the organization of the early chemist 
and the druggist, the national or inter- 
national, I want to give you just a few 
statements as to the record. You have 
not only a national and an international, 
but you have a sacred record which I 
shall just read to you: ‘‘And thou shalt 
make it an oil of holy ointment, an oint- 
ment compounded at the art of the apothe- 
cary. It shall be a holy ointment.” We 
find that in Exodus. Also, ‘‘Thou shalt 
make it a perfume, a confection after the 


President Cutler:—Governor Hardman, 
appreciate your coming here and your remarks. L 
sale and retail drug business of the world, I think it is fitting, should be entered 
To the best of my knowledge we have never heard anything 


into our proceedings. 


of that sort before, and we want to thank you. 
come you here and your associates, and we sincerely hope that if you or any of 
your people care to sit in at our sessions, you will be most welcome. 


Title Guarantee & Trust Company, New York. 


Chairman of Board of Control 
Harry I. Fox, of the Fox-Vleit Drug Company, 


General Representative 
Frank E. Holliday, New York. 
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W. L. Crounse, Washington. 
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art of the apothecary, tempered together, 
pure and holy. And thou shalt beat some 
of it very small and put of it before 
the testimony in the tabernacle of the 
congregation where I shalt meet thee, 
and it shall be unto you most holy.” 


The wholesale druggists, perhaps, orig- 


inated in 1606 in England under King 
James I, and were incorporated with a 


company of grocers. This arrangement 
was not, however, approved by the phy- 
sicians, who obtained in 1616 and in 1617 
a separate charter for the apothecaries 
of the 114, which was the number of 
physicians practicing in London at that 
time. 

At the same time it was indicated that 
no grocer should keep an apothecary 
shop, and that no surgeon should sell 
medicine. Also, that the physician shall 
have the power to search the shops of 
the apothecaries within seven miles of 
London under the penalty of 100 pounds 
iu case of refusal to permit it. 

Soon after the apothecaries were 
formed into a separate company, they 
took into consideration means of pre- 
venting frauds and adulterations prac- 
ticed by the grocers and druggists, and 
to remedy the evil and established the 
manufacturing of their own products in 
1626, so that they might make prepara- 
tions for their own members. 


In 1748, the apothecaries co-operated 
and obtained a charter enabling them 
to license apothecaries to sell medicine 
in London within seven miles, and which 
tended to restrain druggists and chemists 
from practicing pharmacy, and also pro- 
hibiting physicians and surgeons from 
selling medicine they prescribed. The 
apothecaries by paying increased atten- 
tion to medical and surgical practice, 
have not only alienated the druggist and 
surgeon, but materially strengthened the 
position of the chemists and druggists 
as dispensers of their preparation. 


I might say in conclusion that while-I 
am not as you are, a wholesale druggist, 
I have been in the drug business and 
I am in the drug business today, and have 
been continuously for forty years. There- 
fore I have some idea of the manufacture 
and distribution not only of our products 
but the products of the great manufac- 
turing distributors in this great nation of 
ours. I place them among the highest 
scientists of our country, contributing to 
humanity the very greatest possible relief, 
and it is a great joy and a pleasure to 
welcome you to Georgia. 





I can only say, “Thank you.” We 
The historical review of the whole- 








As a wholesale druggist, we wel- 






Thank veu 
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Reception of Delegates 


President Cutler:—The next on our 
order of business is the reception of dele- 
gates of different associations. The old- 
est association in this country is the 
American Pharmaceutical Association, 
organized in 1852. Is there any repre- 
sentative or delegate from that asso- 
ciation present? If not, I have a tele- 
an which I will ask the secretary to 
read, 


American Pharmaceutical Association 


(Secretary Newcomb read a telegram 
from officers of the American Pharma- 
ceutical Association, as follows :— 

National Wholesale Druggists Association, 
Sewall Cutler, president:—The American Phar- 
maceutical Association extends cordial greet- 
ings and best wishes for the success of your 
fifty-fourth annual meeting. May your work 
at this meeting and during the coming year 
be beneficial to your members and to pharmacy 
in general. Our association will gladly co- 
operate wherever possible. (Signed) D. F. 
Jones, president; E. F. Kelly, secretary. 


President Cutler:—Next on our pro- 
gram we are supposed to hear from the 
National Association of Retail Druggists. 
We are to be favored at our meeting to 
the extent that on Wednesday we ex- 
pect Secretary Henry to be with us and 
also the new president, Denny Brian. 
They will be here Wednesday, and if 
there is no objection, I would suggest 
that we postpone the report from the 
National Association of Retail Druggists 
until that date. If there is no objection, 
it is so ordered. 

We now would like to hear from the 
American Drug Manufacturers’ Associa- 
tion, and if C. G. Merrell, the president, 
is here, we would like to have a few 
words from him. 


American Drug Manufacturers’ 
Association 


Cc. G. Merrell :—The 
Manufacturers’ Association 
opportunity of meeting with 
and wishes you every success 
deliberations. We have a very lively in- 
terest in the work of your association, 
as is evidenced by the fact that seventy 


American Drug 
welcomes the 
you here 

in your 





percent of our membership is connected 
either as active or associate members 
with the N. W. D. A. We do not all dis- 
tribute our products through your mem- 
bers, but I believe that more and more 
we are doing so. Our members are util- 
izing the distribution of the wholesaler 


so far as you make it possible for them 
to do so. I am going to hold out a little 
hope for you for increased business by 
the statement that probably our distribu- 
tions are less than twenty percent of 
the pharmaceuticals that are manufac- 
tured in this country. So there is a great 
undeveloped field for the members of 
this association. 

In the days when tne 
other institutions may 
were, choking off the 
opment to your field, 
this so you will know that vou 
least that undeveloped field to work. 
Semetimes we plow ground until even 
with the additiouw of iertilizer it doesn’t 
yield the crops that it did in the first 
place, so perhaps undeveloped fields may 
yield better crops. 

Our association, Mr. President, wishes 
you the greatest possible success in your 
del’berations teday and this week. Thank 
you. 


stores or 
be, as it 
of devel- 
give you 

have at 


chain 
seem to 
avenues 
I might 


Proprietary Association 


President Cutler:—We thank you very 
much, Mr. Merrell. 

We now would like to hear a few words 
from a representative of the Proprietary 
Association. I have a telegram here which 
I would like to read :— 





E. L. Newcomb, secretary, National Whole- 
sale Druggists’ Association, Atlanta, Ga.:— 
Had expected to attend your convention but 
am prevented at the last minute. Am asking 
H. Smith Richardson, member of our ex- 
ecutive committee. to present greetings for 
the association. With best wishes for a suc- 
cessful meeting and regretting my inability 
to be present, I am Frank A. Blair. , 

President Cutler:—Is H. Smith Rich- 
ardson in the hall? 


H. Smith Richardson :—I take a great 
deal of pleasure in bringing to your body 
the greetings of the Proprietary Associa- 
tion, not only personally as a member of 
ex-wholesale 


that association, but as an 
druggist. If you see more manufacturers 
in your meeting at this convention, I 


think it will be due to the very diplomatic 
representative you sent to the Proprie- 
tarv Association at their last meeting, 
C. Mahlon Kline. Mr. Kline held out the 
olive branch, as it were, to the manufac- 
turers and extended a very cordial invi- 
tation to attend the meeting of the mm. We 
D. A. He pointed out the old-time asso- 
ciation of these two associations; how 
originally, I think, they used to meet to- 


gether in the old days and gradually 
developed individual associations. ; 
It has been a very interesting thing, 


this exchange of diplomatic representation 
between the two associations; at times 
we have been afraid that the diplomats 
would be extended their passports, con- 
ditions have been a little strained at 
times. I recall the fact a few years ago 
when the proprietary manufacturer was 
a little weary of attending your conven- 
tions. There were little differences on 
the subject of cost accounting and mat- 
ters of discounts, which were not quite in 
accordance. The manufacturer sometimes 
had the feeling of being hunted. If you 
saw a manufacturer attending these con- 
ventions, he had a rather furtive air. He 
was hunted, not only singly, but some- 
times in packs, and they not only carried 
him around the course once or twice, but 
then another group would grab him, and 
after he got home Moxley would start 
bombarding him with letters. How I did 
hate to get those letters from Barret 
Moxley, six and seven pages, you know, 
closely written, and with arguments that 
were good arguments, almost unanswera- 
ble arguments. 

I am delighted to be with you today. 
The interests of the N. W. D. A. and 
of the manufacturers of proprietaries is 
one and the same. It is a case of united 
we stand and divided we fall. I take 
great pleasure in bringing you the hearti- 
est greetings from our association. 


President Cutler:—We now would like 


to hear from the American Pharmaceuti- 
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eal Manufacturers’ Association, and if J. 


H. Foy is in the room, we would like to 
have him speak to us, 


American Pharmaceutical Manufac- 
turers’ Association 


J. H. Foy:—Just before I left home, 
I received word from President MaNeil 
to kindly bring to you the greetings and 
best wishes of the American Pharmaceuti- 
cal Manufacturers’ Association. I assure 
you that it is a great pleasure for me to 
do so. Our association, as you doubtless 
know, is not a very large one, possibly 
fifty active members, with auite a large 
list of associate members. It looks very 
small to me as I view the large assembly 


that you have here representing the 
wholesale druggists’ association. Never- 
theless, we feel of considerable impor- 
tance. In the twenty years that we have 
been operating as an association, we feel 
that we have done a great amount of 
work and have been of great benefit to 
the members of our association. I speak 
of that because I feel sure that in your 


association work, the work that you do 
as you get together and do in harmony 
and as a body, you will ultimately work 
out the great problems that you have 
before you and which have come to the 
front in the last few years. 


The matter of distribution with 
American Pharmaceutical Manufacturers’ 
Association is a very important one, so 
much so that I want to say to you we 
have appointed a special meeting and a 
special committee in which we expect to 
spend two or three days next December 
in talking over this one subject of dis- 


the 


tribution. Our members, as a rule, are, 
not very large distributors through the 
wholesale druggist, with the excep- 
tion of a few, who do a_ consid- 
erable business through your organ- 
ization or through the members’. of 
your organization. The great body of 
our members do not find it or have not 


found it profitable or economical or sat- 
isfactory to make distribution through the 
wholesale druggist. That is gradually 
passing away and in time we hope we 
will be able and it will be necessary for 
us to use the wholesale druggist to a much 
larger extent than we have in the past. 
My object in saying that is to express to 
you the interest that we have in the 
wholesale druggists and in the wholesale 
druggists’ convention, in your association. 

We are interested in this matter and 
we promise you not only our co-operation, 
but our support and what influence we 
may have in working out some of the 
problems that we know confront you and 
have confronted you in the past. 

We uo want you to feel that there isn’t 
any antagonism in any way whatever. 
We are willing to co-operate. We are 
anxious to co-operate and more so in the 
future than we have in the past. We 
know that it is a big problem; it is a 
subject that we have neglected very much 
to our disadvantage in the past, the proper 


study of the cost of distribution of our 
products, and to that extent we are 
vitally interesed in the deliberations of 
this body. Therefore, it is a great pleas- 
ure to be here, take part, listen and to 
meet the members of this great associa- 


tion that has been in existence for many 


more years and has had so much larger 
experience than the members of our as- 
sociation. 

Thank you, gentlemen, and you, Mr. 
President. 

President Cutler.—We thank you very 
much, Mr. Foy, and appreciate your 
being here 

We now should hear from the United 


Medicine Manufacturers of America, and 
if James F. Pickett is present, we would 
like to have him say a few words. 

of 


United Medicine Manufacturers 
America 


James F. Pickett:—It gives me pleas- 
ure to appear before you representing the 
United Medicine Manufacturers of Amer- 
ica. We, I believe, are possibly the young- 
est drug association. We are seven years 


old. The baby, like myself, has grown 
very fast. We are proud to say 365 
patent medicine manufacturers _affiliated 
themselves with our organization since 
we started seven years ago. 

Probably you will be interested in a 
report that two months ago we sent 
communication to our members in which 


we asked them to reply to what discount 
wholesale drug- 


they were allowing the > 

gist. I was very pleased to receive the 
report that 305 members replied out of 
the membership, 84 percent were giving 
16 2/3 or better discount to you_ people. 
The balance of them wasn’t below the 
15 and 2. I think that you will agree 


with me that this indicates our members 
are doing all they possibly can to give 
you as much as they possibly are al- 
lowed to from their receipts. Our ex- 
penses, like yours, have increased very 
much, especially in the last two years. 
Advertising is costing us with the news- 
papers about thirty percent more than 
it did two years ago, with the threat 
that it is going to go higher. It is very 
rarely that a manufacturer can show 
that he is getting better than two for 
one for the amount of money that he is 
spending in advertising. Therefore, it is 
costing him 50 percent of his receipts to 


keep himself before the public. 
When we turn and give 16 2/3 of that 


to you, I believe that you will agree with 
me that it is about as well as we can do. 


However, I assure you that our _mem- 
bers, if they can do better, would only 
be too glad to do so, and if there is 


any way that we as a body or individu- 
ally can in any way co-operate with you 
to improve the situation, we are very and 
extremely anxious to do it, not only be- 


cause we are very liberal, but also we 
recognize that you are the best medium 
for us to get to our consumer. 

I thank you, gentlemen. 


President Cutler :—Meeting here in At- 
lanta, I surely hope we can have a few 
words from the Georgia Pharmaceutical 
Association, and if A. R. Munn, president, 
or E. F. Bridges, secretary, is present, 
we would I'ke to hear from him. If they 
are not here, I hope we can hear from 
them later. : 

The New Jersey Pharmaceutical Asso- 
ciation is next on the program. Is Mr. 
Littell present? 





New Jersey Pharmaceutical Associa- 
tion 

Cc. S. Littell:—I bring the greetings of 
the New Jersey Pharmaceutical Associa- 
tion. I hope your deliberations will be 
fraught with very great satisfaction and 
that everything will be pleasant and 
agreeable. 

President Cutler :—We thank you very 
much, Mr. Littell}, 


Are there any other delegates present 
from any trade association? If so, we 
would like to hear from them. 


New York Pharmaceutical Association 


W. W. Gibson:—A few days 
was served with an important looking 
document, the gist of which was to the 
effect I was to convey to this associa- 
tion the greetings of the New York State 
Pharmaceutical Association. It contained 
an important dictum to the effect I 
might resign from that office at any time 
and appoint my successor. I struggled 
all the way down from New York yes- 
terday to find someone to succeed me 
in this presentation, and I failed. I 
thought I had Jesse Hopkins lined up. 
He went so far as to write out a speech 


ago I 


which later he refused to deliver. For- 
tunately, he put the speech back in his 
pocket, so you needn’t be scared, you 


are going to be spared. It devolves on me, 
the pleasant and grateful task of bring- 
ing you greetings and best wishes from 


the pharmaceutical association of the 
Empire State. 

President Cutler:—We thank you very 
much. 

Last year at this stage in our pro- 
gram, you who were at Atlantic City 


remember we had a most interesting and 
instructive talk from a gentleman who 
is no longer with us. His advice and 
counsel was most helpful and interesting 


and we miss him greatly. I refer to Mr. 
Tinling, of the North. 

Is Arthur Lyman in the hall? If so, 
we would like to hear from him. (No 
response ). 
is have a letter here written by C. 
Sydney Lyman, who is one of our vice- 
presidents, 

I regret that this year I will be unable to 


be with you all in Atlanta for the convention. 
From the advance notices, everything seems 
to have been arranged to give the members 
attending a very good time. 


Our president, Mr. Arthur Lyman, is plan- 
ning to attend the convention as our repre- 
sentative. and I am sure he will meet many 


old friends there. 

Again regretting that I cannot be with you 
this year, and with kindest regards to the 
other officers and yourself, I remain. 

Yours very truly, 
C. Sydney Lyman. 


In asking for other delegates, I in- 
clude in that both State and national. 
We would like to hear from anybody 


present. 

We have heard so many cordial greet- 
ings from associations, it is only fitting 
and proper we should respond. I will 
call on W. L. Thompson to respond to 
the many kind remarks that have been 
made to us. 


Response to Greetings 


W. L. Thompson :—I feel a little bit 
as if I were taking part in “Hamlet” 
without Hamlet. Like Mr. Hopkins, I 
had a very carefully prepared speech to 
respond to Governor Hardman. Governor 
Hardman not being here, I cannot re- 
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him, but I have that 
and if the Atlanta 
Constitution would like it, I would be 
very happy to give it to them because 
I think it is something that ought to be 
preserved. 

Governor 


spond directly 
speech in my 


to 
pocket 


Hardman does not represent 
alone the city of Atlanta or the State 
of Georgia, but he represents the whole 
Southland, because he typifies that spirit 


cf hospitality that we from the North 
felt immediately after we crossed those 
frozen borders. 

| remember a good many years ago 
at a time when the song sung was not 
“Over There,’ but “The Blue and the 


Gray,” being stationed at Knoxville, Tenn. 


| was on a brigade staff and was sent 
by the commanding general to go to a 
man's place that had been trespassed 
upon by the soldiery. They had taken a 
gerat deal from him, and he wanted 
some help, wanted something done. IL 
went there and I saw him. He said, 
‘Excuse me, sir,’ after I had stated my 


mission, and he walked out. A little while 


after that, in came a tray with a lot of 
very good things, and we sat down and 
did the necessary to those very good 
things. While we were discussing them, 
I presented my mission. He said, ‘‘Not 
just yet. sir, not just yet.” 

I said, “I have come here for that 
purpose.”’ 

He said, “We must do this little rite 
before we talk business.” 


That is the way the people of Atlanta 
have started us, not by talking business, 


but by extending to us their hospital- 
ity. I wonder if it would be amiss at 
this time to also state a very dramatic 
incident that occurred about that time. 
In this brigade, among other regiments 
was the first regiment of Georgia. The 
colonel was Col. Gordon whose father 
had command of the Savannah Blue, The 
Daughters of the Revolution presented 


this regiment with a stand of colors, the 
State colors of Georgia and our national 
emblem. On the battlefield of Chicka- 
mauga, the review and parade was taken 
by Gen, Charles F. Rowe, a Northern 
general. On the bloodiest battlefield of 
all, a Northern general took the review 
of a Southern regiment after having re- 
ceived a stand of colors from the Daugh- 
ters of the Revolution. It was most dra- 
matic that there together we all recog- 
nized what brotherly love should be and 
how closely united we were. That is the 


way it is and should be with all of us 
in the N. W. D. A. We should be to- 
gether, and we are together. 

People of Atlanta, people of Georgia, 


we are together when we thank you from 
the bottom of our hearts for your splen- 
did welcome and greeting. We wish you 
all luck, joy and happiness, and we con- 
gratulate you on having an ideal con- 
vention city. We also want to say a word 
directly to the absent Hamlet, that we 
respect and honor him for what he has 
done. A doctor of medicine, a druggist, 
a legislator, and a humanitarian, most 
of his work in the legislature of the 
State was performed in passing bills for 
the benefit of mankind. He was respons- 
ible for the tuberculosis sanatorium and 
for other laws of health. 


To show how the people of Georgia 
regard him, he was elected two weeks 
ago by an overwhelming majority to 


serve his third term as governor, and we 
do honor to that man and we hope that 
you Atlantans will take back to him our 
greeting. We want*to thank you for our 
welcome here, and we trust that you 
will give us a chance sometime to recip- 
rocate. 


President Cutler :—Next on the order of business is the reading of the roll eall. 
It has been customary in the past to accept the registration list, which is out in the 


office, and which is later printed in our proceedings. ass 1 Jis_ 
There being no objections, it is so ordered. 


we will follow that custom this year. 


Unless there is some objection, 


Next on the order of business is the reading of the minutes of the fifty-third 


annual meeting. 


proceedings which were printed and distributed to our members last fall. 


It has been customary in this case, too, to accept the copies of the 


If there 


is no objection, we will accept these procedings as the record of the last meeting. 


No objections, it is so ordered. 


With your permission I will turn the chair over to the vice-president, Mr. Mont- 


gomery. 
CW. d. 


Montgomery, third vice-president, in the chair.) 


Chairman Montgomery :—We will now have the report of our efficient president, 


which is being submitted after a year of 


will find very sound and educational in every way. 


intensive work and which I feel sure you 
Mr. President! 


(President Cutler presented the following address. ) 


Address of the President 


Another year has gone by and we meet 


in Atlanta to renew old friendships, to 
make new ones, to get courage and in- 
spiration, and new thoughts for the 


of all pessimism; and 
with the spirit of optimism always on 
high. This is no time to think of the 
past and to lament over whatever failures 
and mistakes we have made. This is an 
opportunity to think of the progress ac- 
complished since our last meeting at At- 
lantic City, to weigh ourselves in the bal- 
ance, to see if we have lived up to the 
ideals and fulfilled the expectations of our 
association. Even more so is this a time 
for consideration of the present with full 
realization of today’s conditions and the 
problems that face us. Yet primarily we 
meet here to plan and build for the future 
on the foundations which our forefathers 
laid, with a spirit of cooperation and har- 
mony, with confidence in each other, with 
free interchange of thought and ideas. It 
is our duty; to ourselves, and to the drug 
interests at large, that we not only plan 
for the future but make provision for 
carrying out a program that will be pro- 
gressive and which will reflect credit on 
our association. 

Let us look back for a moment to a year 
ago at Atlantic City and reflect upon the 
attitude of our members; on the character 
of those thoughts which were most promi- 
nent in our minds and which we wished 
to have elaborated by our active commit- 
tee chairmen. It seems that at that time 
the thought that was most prominent and 
the call which was most persistent was 
the demand for information, for fact find- 
ing investigations which would give to our 
member houses that information which 
would be of value to them in the daily 
conduct to their business. Several recom- 
mendations were made on the convention 
floor and instructions were given to your 
executives that serious consideration be 
given to points in question and reports be 
submitted at this year’s meeting. Let us 
take up in a brief way these points and 


future, with absence 


reflect on how your instructions have been 
carried out. 


Work of the Year 


The Druggists’ Research Bureau, 
as you know, is now no longer in an ex- 
perimental stage. It has been and is in 
actual operation, and probably no activity 
affiliated in any way with our operation, 
and probably no activity affiliated in any 
way with our association has received 
such wide publicity and universal praise 
as this. Under the direction of its ener- 
getic chairman and with a committee who 
are working unselfishly for the interests 
of the retail druggists, the bureau is de- 
veloping in’ a wonderful manner. It is 
heartily approved and appreciated by the 
retail drug trade of this country and as it 
was for their benefit that it was conceived 


(1). 


and organized it surely is fulfilling its 
purposes 
(2). Our educational committee func- 


the medium of publicity 
campaigns is improving its method with 
each successive drive, and it is recom- 
mended that we continue to aid the work 
of this committee in every possible man- 
ner. Not only should our association as 
a body but each individual house and 
member should give his best efforts to 
assist and co-operate in the work. Much 
depends upon its results, and benefits will 
be reaped as we sow. 

(3). It is with a great feeling of satis- 
faction that I can report to you that our 
association members, through medium of 
local drug centers, have now established 
and approved statements regarding our 
opinions as to what constitutes fair trade 
practices. These opinions expressed, dis- 
cussed, and voted upon by local drug as- 
sociations, have been assembled and cor- 
related in our New York office and ap- 
proved by our board of control. It is 
hoped that in the very near future a joint 
meeting of representatives of our associa- 
tion may be held with the proper execu- 
tives of the National Association of Retail 
Druggists, so that these opinions regard- 


tioning through 
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ing fair trade practices may be again 
discussed, and that a composite expres- 
sion of opinion of the two associations 
may be reached, 


Costs Finding 


Previous to the time of the Atlantic City 
meeting it had been determined to employ 
the services of the Harvard Bureau of 
Business Research to investigate the con- 
ditions of our business and to render a re- 
port in a way that would be comparative 
with the last report of the Harvard bureau 
that was issued in 1924. However, in an 
open meeting you suggested and voted 
that this contact with Harvard be tem- 
porarily given up, and that our accounting 
and proprietary committees conduct in- 
vestigations along the lines of depart- 
mental costs. The chairmen of these two 
committees have given serious considera- 
tion to your wishes and suggestions. 
Their reports will be rendered later and 
will show the results. I sincerely hope 
and recommend that this sort of work be 
carried on in the future, and be elaborated 
as our own resources and facilities for 
securing information are extended. If 
from the reports of these committee 
chairmen it is apparent that they were 
unable to secure from our member houses 
that sort of information which they con- 
sider necessary for determining accuracy 
in analytical reports, I would then recom- 
mend that we start from our foundations 
and if necessary employ the services of 
men acquainted with the details of whole- 
sale drug business and also with the 
analytical work of accounting, and that 
they be authorized to make a thorough in- 
vestigation of representative individual 
houses and present to our membership 
a working formula which will be practical, 
elaborate enough yet simple, which can be 
used economically by any one of our 
member houses whether large or small, 
city or country, and which will make it 
possible for that member house to furnish 
for the association, or even more impor- 
tant to have available for his own use, 
those facts and figures which are so nec- 
essary in the determination of depart- 
mental costs within his own institution. 


Constitutional Changes 


At the suggestion of your president a 
committee was formed last year to con- 
sider the question of the revision of our 
constitution and by-laws. This commit- 
tee has given very serious thought to the 
matter. First and foremost in their minds 
has been the basic conviction that our 
association as originally organized fifty- 
four years ago, was built on the lines of 
democracy with a platform of equality 
and for equal consideration for the rights 
and privileges of our members. With this 
thought in mind I hope that after our 
committee has made its report we have 
an opportunity for free discussion on the 
floor of this convention to the end that 
this question may be finally settled here 
at Atlanta. 3enefits to be derived from 
this association are in direct proportion 
to the interests with which vou partici- 
pate. I recommend adoption of the report 
of our committee with such modifications 
as this convention deems advisable. 

Phillips Brooks once said:— 

Sad will be the day for any man when he 
becomes contented with the thoughts he is 
thinking and the deeds he is doing—where there 
is not forever beating at the doors of his eoul 
some great desire to do something larger, 
— he knows that he was meant and made 
o do. 

T cannot, however, pass by this point 
of interest without expressing my own 
Personal views in regard to the matter of 
increased dues. 

Each one of us is anxious and eager for 
our association to make studies and re- 
search into any form of innovation that 
might be of value to our members, vet, 
frankly we cannot do this work without 
additional resources. Extra money could 
be obtained bv assessments. contributions, 
or increased dues; increased dues could be 
levied on the basis of a flat rate per 
house, or on a sliding scale with consider- 
ation of the volume of sales of each one 
of our member houses. The thought that 
interests us most is, that whatever plan 
is adonted it must be fair. equitable, and 
acceptable to our associatior. 


Our membership is comprised of both 
large and small houses, everyone of which 
is desirable, and whose membership we 
certainty are most anxious to retain. No 
one house or group of houses is entitled 
to any preferential consideration. Our in- 
terests are not limited or controlled by 
any group. We are a national association 
with absolute lack of selfishness for per- 
sonal gain. Any action on our part should 
be for the general interests. 

At this time and in connection with the 
question of a revision of our constitution 
and by-laws, there is another point that 
should be considered. By legal advice. T 
am informed that we now have no re- 
straint on the amount of money that anv 
executive committee chairman or employee 
of the association could spend. Anv obli- 
zation contracted bv any such individual 
would be an obligation on our association. 
This surely does not seem right. We do 
not want to hold too tight a check and 
vet at the same time we ought to safe- 
guard our treasury against any possibility 
of reckless or extravagant expenditures. 
This year your secretary has drawn upa 
budget based on an approximation of ex- 
penses for the next five years. This 
budget will probably be submitted at this 
convention. by the chairman of the com- 
mittee on the revision of constitution and 
by-laws. It seems to me that such a 
budget should be formed each year, exam- 
ined and passed upon by the board of con- 
trol or executive committee, and if ap- 
Proved by them and funds are sufficient 
in our treasury to cover the proposed ex- 
penditures that it be adopted. 

This last year our legislative committee. 
acting under the guidance of our counsel 


and committee chairman, have been as 
usual, most active and conscientious in 
striving to curb any legislative move- 


ments in Washington that they considered 
unfair and detrimental to the general in- 
terests of the drug trade. It is felt that 
we, as members of this organization, owe 
a debt of gratitude to those gentlemen 
who have been working so unselfishly for 
our welfare. 


Price-Maintenance 


Your attention is called especially t 


o the 
rogress which h been made y 
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ington towards consummation of legis- 
lation in the interests of price-main- 
tenance. 

Mr. Clyde Kelley in a letter written 
June 23, 1928, to Mr. Whittier, secretary 
of American Fair Trade Association, re- 
ports :— 

A notable lvance has been made The 
favorable su mmittee report is unanswerable 
proof as to recognition given our measure 
as the reme for intolerable conditions. 

It is my lent hope that the Interstate 
and Foreign mmerce Committee of the House 
will favorable port H. R. 11, shortly after 
Congress reconvenes 

With that accomplished, I believe Congress 
will finally nact the bill It will be a well 
earned victory for a square deal price policy in 
business 7 

Local Associations 
During the past year it has been my 


privilege and pleasure to visit as an indi- 
vidual some of the meetings of local drug 
clubs. I have been much impressed by 
the benefits and especially by the co- 
operation spirit shown by the members 
and their confidence and willingness to 
talk over among themselves the various 
problems of their locality. 


At almost every meeting that I have 
attended, the procedure has been along 
more or less similar channels, with the 


same routine of problems to be dismisséd. 
Your secretary also has on invitation been 
present and has carried a valuable mes- 
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sage in each case to the local wholesalers. 
In some of the clubs there has been a p'an 
adopted of appointing committees, each of 
which was given some subject to inves- 
tigate and to make a report upon. This 
has promoted general participation in the 
discussions and has eliminated the old 
tendency of the meetings being conducted 
by a selected few. 

I want to commend the continuance of 
local club meetings and the extension of 
their discussions. Surely they promote 
good feeling among the members and in- 
still that confidence in each other which 
is so necessary for concentrated effort. 


I offer the suggestion also, that the sec- 
retary of each of these clubs, once in a 
while, visit the meetings of other groups. 
By so doing he will get new ideas and 
bring them back to his own group asso- 
ciation. 


Distribution 


Today is an era of free spending; de- 
mand for more than the ordinary comforts 
of life and a willingness for extrava- 
gance. Competition among individuals, 
perhaps even rivalry among neighbors and 
many other causes have speeded up the 
demands for luxury. The expense and de- 
velopment of national and local advertis- 
ing mediums bring desire to the homes. 
Surely the consumer is now in a recep- 
tive frame of mind. 

Each year we see more and more retail 
outlets opening up. Some authorities 
claim that there are too many of them 
and that the race for existence has de- 
veloped into a case of the survival of the 
fittest. This, of course, brings us down 
to the vital point of the retail problem 
which is, that if it is a case of the sur- 
vival of the fittest, now are we to prepare 
our customers so that they will be the 
ones to survive? Business in the old days 
Was a matter of purchase and sale; a 
transaction for dollars and cents; of rou- 
tine order taking and shipping. Today 
conditions are changed. We recognize the 
fact that business is more of a pleasure 
than in the old days, that there is an 
element of personality that grows 


more 
and more important. Just as the person- 
ality of our wholesale 


salesman reflects 
on the volume that he writes, so does 
the personality of the retail clerk influ- 
ence the daily sales in his store. 

We, as individuais, buy our groceries, 
provisions, and all household necessities 
from shop keepers with whom we are ac- 
customed to deal, and whom we look upon 
as friendly and interested in our welfare. 
So do those who need drug store mer- 
chandize patronize those retailers with 
whom they are accustomed to deal. A 
clerk knows the woman who comes into 
his store, knows her husband, and the fact 
that one of the children has been sick, 
makes inquiry, shows that interest which 
is appealing, and the woman is pleased 
and when she needs other drug store 
supplies comes back to the same clerk. 

Our salesman, after an order is taken, 
stops for a few moments to chat over 
conditions of business; to offer merchan- 
dising suggestions, which he should be 
qualified to submit, quickens the pulse of 
the action in that store, and leaves, with 


> . wi 








of mind, that they regard him as a friend 
and co-worker. 

One of our individual members in t! 
association, who bubbles over with optim - 
ism, has said time and time again tiat 
business is there waiting for us if we go 
out for it in the proper way. 

We realize that although we think our 
service is as good as can be rendered, ye 
it is actually no better than that offered 
by some of our competitors. It seems 
to me as if personality is what we should 
now develop; personality of the sort to 
instill cooperation and confidence in the 
service wholesaler. With the rapid growt! 
of the retail chain stores surely the inde- 
pendent retailer is in a fight for existenc« 
He, however, should have no cause fo! 
alarm, provided he realizes the situation 
learns of and takes advantage of the new 
ideas and suggestions which the chains 
are employing, and meets chain merchan- 
dising competition on its own ground. It 
is our responsibility to assist him. 


Assistance for Retailer 


Let us help, let us extend to the inde- 
pendent retailer every aid and assistance 
that we can offer; let us make him feel 
that we are with him heart and soul and, 
in fact, not only with him individually 
but with the national association of which 
he is a member and for the principes for 
which that association stands. Together, 
with the same ideals, with personality, 
with that full feeling of cooperation and 
common interests, we can work towards 
the light. 

In these days when everybody interested 
in the drug business is talking of the 
relative value of the different forms of 
wholesalers, we surely should not be con- 
tent to rest upon our laurels feeling safe 
because of what we consider our superi- 
ority in the field. 

Possibly each of the various forms of 
wholesale distributors is a necessity or 
else he would not be in existence. Possi- 
bly some of these various forms of dis- 
tributors are in existence because we, as 
service wholesalers, have not rendered 
that full service which we were expected 
to perform. We have been free in prais- 
ing ourselves and in claiming that our 
Service was as efficient as could be ex- 
pected. Have we, however, actually per- 
formed according to the standards we 
have set? 

Some manufacturers state that we, as 
service wholesalers, are most willing to 
make promises that we cannot and do not 
carry out. This may be true with some 
houses and not with others. Everybody 
in business works with selfish motives, 
but it seems as if we must consider the 
other fellow as well as ourselves. In the 
first place we must have our house clean. 
We must have a reputation for sincerity-— 
that when we make statements and prom- 


ises for accomplishment we will do our 
best to perform them, 
Let us in defense of ourselves and of 


our position in the field of distributor— 
remember; never to condemn—to know 
both sides of the story and to construc- 
tively criticise or advise only when 
prompted by broad and unselfish motives 
and with full knowledge of our legal 
rights? To always give credit when and 
where due. To promise accomplishment 
when possible and what and only what 
we know we can perform. 


Future of the Wholesaler 


Mr. O. H. Cheney. in a none too opti- 
mistic speech delivered in February, 1928, 
before the National Wholesale Conference 
ealled by the U. S. Chamber of Commerce, 
ended by stating: 

First—No method of distribution, wholesaling 
for instance, is doomed as long as it performs 
its functions economically. 

Second:—It is possible for wholesalers to per- 
form essential functions economically. 

Third:—These functions cannot be eliminated 


Chairman Montgomery :—Thank you, 


and I feel sure that every one of us appreciate it. ; ; cd 
a committee of five to consider the reommndations of the president’s address. 


is your pleasure in the matter? 
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under any of the new and highly ad- 


sed systems of distribution and, therefore, 
systems, if they are really understood, 
v not prove to be better than a system in- 
x the wholesaler. 
irth:—An efficient wholesaler, using sound 
hods and giving legitimate service, has a 
ce in our economic system, than any 
t distributor of another kind, no mat- 
What short-cut system he may use. 


Gentlemen, your destiny in in your own 
hands, 


“Therefore, all things whatsoever ye 


ould that men should do to you—do ye 
ven so to them—for this is the law and 
the prophets.” 

At this time I want to say a word of 
praise for those committee chairmen who 
have been so willing to make interim re- 
ports for the benefit of our members. 


An association such as ours can operate 
once a year, at its annual convention, or 
it can serve its members continuously 
throughout the year through its bulletins, 

The interim reports rendered have 
surely been most interesting and instruc- 
tive, and it is recommended that chair- 
men, in the years to come, keep up this 
form of good work. 

Speciai mention should also be 
of tke work of our committee of 
and collections. At the annual meeting 
of the National Association of Credit 
Men, in Seattle, our representatives were 
most active and prominent. This reflects 
to the credit of our association, and we 
want to thank our chairman for the work 
he has accomplished. 

It is really unfair to commend the work 
of any one committee. All of our chair- 
men and other officers this last year have 
been faithful and conscientious in their 
work. It was a pleasure to be associated 
with them, and our members, I am sure, 
are deeply appreciative of their efforts. 

Our New York ofiwe force have, as 
usual, been tireless in their efforts, willing 
and eager to take up any new work con- 
templated, and they have been very 
capable so far of putting it through to 
accomplishment. 

Personally, this has been a most inter- 
esting year for me. I realize the honor 
you paid me last year, and it has been 
a pleasure and privilege to work with you 
and for you for the association's behalf. 

My contact with the board of control 
has been most pleasant, and I have been 
realizing more and more the tremendous 
possibilities for uplift work that lies open 
before us. 

About ten years ago I was at Atlanta 
attending a training school for aviation 
officers. A much respected professor of 
aviation engineering was to give us an 
examination. There were about eighty 
members in this squadron class, and you 
ean imagine how we sat up nights study- 
ing for this examination, on which our 
commissions depended. The examination 
paper showed one question only :—‘‘How 
long is a string?’ That was all. You can 
imagine how we felt, after our hours of 
study, not understanding the question, 
and not knowing what was expected of 
us in the form of an answer. The dear 
old professor was a wise man. He wanted 
us to think, {f possible, and he wanted to 
know which one of us could think of an 
intelligent answer. There was only one 
correct answer. A string is as long as 
the distance between the two ends when 
the string is drawn out in a straight line. 


That lesson that I learned in Atlanta 
ten years ago describes the policy on 
which your executive family for this year 
based their actions. From the time of 
origin of any plan or idea up to the point 
of final accomplishment we have endeav- 
ored to follow a straight line, without 
deviating through doubt, uncertainty or 
fear. 

We are sorry that we have not accom- 
plished more, but we have done our best, 
and certainly hope that you will not judge 
us too severely. 


as 


made 
credits 


Mr. President, for your excellent address, 


It has been the custom to appoint 
What 


J. G. Smith :—I move that this method be taken. | 
(The motion was seconded, put to a vote and carried.) 


Committee on President’s Address 


Chairman Montgomery :—It has been moved, seconded, and carried that a com- 
mittee of five be appointed by the chair to pass on these recommendations, and the 


chair takes pleasure in appointing Ludwig Schiff, chairman; J. 


Bakst, W. W. Gibson, and W. K. Love. 


(President Cutler resumed the chair.) 


M. Penland, Max 


President Cutler :—We are now going to change the order of the program slightly. 
I would like to have you hear Harrison Jones, chairman of the entertainment com- 


mittee. 


Report of Committee on Entertainment 


Harrison Jones :—This 
happy day _ for 
South, of Georgia, 


is really a 
those of us from the 
and of Atlanta, for 
it is a consummation of a wish that we 
have had for many years, to have this 
splendid gathering, both in size and con- 
sequence, as our guests in this little city. 

I might say that some of us have had 
an unusual curiosity about this meeting 
because we understood there were going 
to be some Republicans along and we 
had never seen any. A fellow said to me 
yesterday, one of these Republicans, 
“Jones, did you know that ‘H’ has be- 
come the most important member of the 
alphabet?” 

I said, “I don’t understand why. I 
understood ‘H’ stood for something that 
was preceded sometimes by ‘O’ and some- 
times by ‘2,’ but it didn’t mean anything 
to me.” He said, “H was the beginning 
of Hoover and the end of Smith.” 

I couldn’t let any Republican get by 
with that, so I told him that I heard 
two neighbors talking, and one _ said, 
“Josh, who you goin’ vote for this 
year at election?” 

“Why,” he said, Lor’, nigger is obliged 
to vote for Hoover because they ain’t 
nobody else running. No white folks got 
a candidate.” 

There I go talking about politics when 


to 


I was cautioned, gentlemen, that there 
were four or five taboo subjects at the 


convention this year. Not a word is to be 
said about politics, mergers, golf, price 
maintenance, price cutting, and _ the 
metric system of prohibition. They are 
all out. 

As the chairman of the entertainment 
committee, the working members have 
made a report to me, and I understand 











arranged for the ladies to be present 
because I want a large audience to hear 
me speak. So I have arranged for noth- 
ing to conflict with their coming here this 
morning. At 2.30 this afternoon, the 
ladies will be taken for a drive around 
the city of Atlanta, and for tea at the 
Capital City Country Club. The ladies 
will meet promptly in front of the hotel, 
and the ladies’ committee will take care 
of you this afternoon. : 

At 8:30 we meet in this room. I believe 
this is the Georgian ballroom. There were 
four King Georges and I do not know 
which one of those it was named after. 
They will meet in this room to do honor 
to your honored president and his fam- 
ily. We will follow the little reception 
with dancing, and then at the proper 
time we will go from here down to the 
Pompeiian Grill, under the main dining- 
room, where a buffet supper will be served 
and followed by more dancing. 

Tomorrow morning, Tuesday, at 10:30 
we will take the ladies to see the Cyclo- 
rama of the Battle of Atlanta. One of 
the delegates said to me, ‘My goodness, 
I never heard of any battle of Atlanta! 
I didn’t know there ever was one.”’ 

Well, there was a little disturbance 
down here about sixty-odd years ago. 
A certain gentleman had established his 
reputation as an incendiary, and was 
careless with fire. A few of us got to- 
gether on the creek and undertook to pre- 





vent his entry in this community. We 
didn’t meet with much _ success, but he 
lived up to his reputation—he dropped 


a few matches around and we had a 
stack fifty miles wide, from here to Sa- 
annah, that was burned up. War is hell, 
and the Southerners said, ‘‘We just added 
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‘“hellfire’’ came about. Really, this is a clothes or evening dress, and that it is 
most interesting thing, and at this little not a dress-up affair. From what I can 
unpleasantness I am speaking of there gather, there is more dressing done at 
were only 27,000 casualties, wounded and those informal meetings than at any other 
killed. If you would examine the records occasion, including the banquet. They use 
of battles, there were very few battles as models for their method of dressing 
in the world’s history where there were Armour and_ Swift, instead of Hart, 
as many casualties as in the battle of Schaffner & Marx, That is just like a 
Atlanta. Of course, this battle came very jealous manufacturer who can’t get in 
late in the Civil War and many of you there, 
people living North of the line have gotten Mr. Cutler and Dr. Newcomb have 
tired reading of battles. We had no agreed tha the informal meeting be 
—* to read them in and no time to pushed up to tomorrow afternoon so 
Ad, at you may ¢ > » arty ¢ > 
3enjamin Harrison was made Presi- — ——— a 
dent of the United States right here on r ° 
Peachtree ‘Creek. He was a colonel of oil tele aoe ee se ve 
Indiana troops and he was made general Jyryiq Hills Clut y to a barbeque at the 
right here in Atlanta during this battle. will carry yo ne and from there we 
I think you will enjoy this. aa weno; “ome we have satisfied 
At 8:30 tomorrow night, at the Pied- ors , to Sree mountain to see 
mont Driving Club, we will have what ae the fac ar joe ee being carved 
we call a dinner dance. I do not want hier sou com oes mountain. we will 
to talk too much about that party, but =: ee xen to the hotel. 
if that party tomorrow night is not a , While the gentlemen are having their 
success, this convention can go home to- informal meeting on Wednesday evening, 
morrow night as far as I am concerned. We Will give a bridge party to the ladies 
We are going to try to give you, tomor- alone, os y~ 5 When the gentlemen 
row night, a real party. ‘We are going Come out, they will join the ladies and 
to have local color talent, and you will We Will have some dancing. 
understand after you get there what I On Thursday we have a golf tourna- 
mean by. local color. I hope everybody ment, and on Thursday night the banquet 
an o fail to be at that party tomorrow I would rather postpone any remarks in 
ig it. regard to that to a later date. We are 
Dr. Newcomb and Mr. Cutler had set hoping that you may have a pleasant 
for tomorrow | evening at 8 o’clock, so and splendid time in our city. We are 
e ae conflict with my party at 8:30, here to offer you everything that we 
wha > ‘ ‘ i rms sting ave, i z rou hi ) is cotr 
Wielsente’ stewed er : meeting of have, and all you have to do is command 
vholesale ruggists only. I imagine the us. I think the commonest name in the 
lad es_ think the word ‘informal’ means world is Jones and you should not be 
you will not have to put on your dinner able to forget it. I am at your service. 
aie aaa Cutler :—Next on our order of business is the reading of the treas- 
r’s renor 
seen oF Gy Newcomb :—The report of the Title Guarantee and Trust Company, 
ana dias of the National Wholesale Druggists Association, showing the cash receipts 
é aisbursements during the asociation year ending September 25, 1928, is as 
follows :— : 
Salance as pe last s 2me 
Sccamee a r ist statement..... 626660040608 C4605 0 6000660086 $4,442.20 
Entrance € Py ep es | ate ed ee ee $220.00 
Annual dues from active members.. eicekeeis gabe Sig 26 830.44) 
Annual FOG TEs GOMONGRCO DUNUANOOR ooo acs 6:0 5.66.4-0'0%6 oho u peeenec cn 17,500.00 
Contributions from non-members ; 160.00 
Interest yn balances... i. 301.72 
Sale of booklets and maps.. "562 
Committee on education and 
displays) altel iodo a dis : , 5,218.89 
Refund of contribution to Chemical Advisory Committee to the ; 
partment of Commerce. .......0.cccesccess 600d ete a wowee wah ae 13.78 
Transferred trom legal defense fund pursuant to instructions in 
letter May 11, 192 Si sane e ‘ Trereyre va cbecd vanes ‘ 3,024.03 
Transfert *d from uniform accounting research fund—pursuant to 
instructions in letter Sept. 20, 1998. ...ccccccccscccccccceceses i) 6,764.92 





: $61,207.12 
Disbursements ” ” 
General HOS 055056055065 5060 0055 
Office expense, including rent, stenogr 
Expense of treasurer....... 
Committee on legislation 


expense 





Education and research..............+: 

Constitution and by-laws............... 

Proprietary goods............... 

Credits and collections...... 

TS SOU os cissae dss bs chad enueewee Ondine oeeubnebs aye 

Salesmen and selling methods............+...++ 59,897.73 
I SUE SU IN odo 05 igs AAR AOR KRD ASIA Ss seo $1,309.39 


Secretary Newcomb :—The usual procedure is to refer this to the 
mittee, which I recommend. 

President Cutler:—Unless there is some objection, this custom of referring this 
report to an auditing committee will be followed this year. No objection, it so 
ordered. I will appoint as an auditing committee, Robert L. Powers. chairman: 
F. S. Waldren, Jean Speckel. If they will get together and obtain the full report and 
the vouchers, which are now in room 3 on the mezzanine floor, in the secretary’s 
office, and then report back to us at a later date, it will be appreciated. f 

Next on the order of business is the secretary’s report. 

(Secretary Newcomb read his report as follows.) 


auditing com- 


is 


Report of the Secretary 


The secretary's report consists of a publication during the year. The new 
brief summary of his more important edition is similar to the last, but differs in 
routine activities during the vear. that the number of retail druggists and 

At our last convention the usual ar- the population of each state is included. 
rangements were made for immediate _,TWenty-five hundred copies of the offi- 
copy from the stenographer for the pro- Cial notice and program for this meeting 
ceedings of the meeting. At the close of Were issued by your New York office. 
each day all of the impromptu remarks Heretofore the progrm for the annual 


by members were placed in the hands of 


those who spoke, with a note requesting 
immediate correction. Members cooper- 
ated splendidly, with the result that our 
entire proceedings had been edited and 
were ready for the printer at the close of 
the convention. This enabled us to have 
the bound volume finished and in the mail 
about thirty days after the meeeing. The 
prompt publication of the proceedings of 
our annual meeting brought forth much 
favorable comment from members. The 


same policy will be followed at this meet- 
ing 

Your secretary has established a tempo- 
rary office here in this hotel. Members 
are invited to make free use of this office; 





also to return promptly any copy of the 
stenographer’s report which may cover 
such part as each may take in the pro- 
ceedings of the convention. The hope is 


expressed that everyone in attendance will 
feel it not only his privilege, but also his 





duty, to discuss the various reports and 
questions which come before the meeting. 
Your secretary is prepared to handle the 
material promptly. Do not fail to leave 
with the secretary, before leaving this 
convention, all stenographic material 
which may be placed in your hands for 
editing. 

Bids for printing our 1928 proceedings 
have already been secured and the con- 
tract let. T printing will be done at 
the same cost as last year, which renvre- 


sents a saving of some $400 over previous 
editions. That section of the book repre- 
senting the alphatbetical and geographical 


E. L. Newcomb 


list of our members has already been i 

) é ad) cretar 
practically completed and is in type. The Reappointed Se y 
reports of all committees, which will be 


poaemes at this meeting, are alsoin type me, ting has been issued by the arrange- 
: ments committee. 
orm, t tt 
One thousand and one hundred copies New effort has been put forth to in- 
of last year's proceedings were printed, crease the use of our standardized catalog 
and all but about twenty-five mailed out. page, invoice form, and price card. Some 


mailed 
request 


have been 
with a 


1,300 manufacturers I 
samples of this material, 


Other Publications 


Immediately following last year’s con- to adopt the standardized forms. Ap- 
vention, your New York office. at the di- Proximately 100 manufacturers, in addi- 
rection of this association. issued a new tion to those who responded last year, 
edition of our “Census of Wholesale Drug have replied that they would adopt the 
Salesmen.’"’ Twenty-five hundred copies ‘Standardized forms in the near future. 
were printed, and one mailed to each Some fifteen of our largest wholesale 
member. Copies were also mailed out to houses have distributed about 20,000 sam- 


ple copies of the standard invoice forms 
to manufacturers, urging their adoption. 
Twenty-five regular N.W.D.A. Bulletins, 


advertising agencies and others interested 
a 
this 






in drug distribution. 
continued and 


been 
for 


There has 
increased demand 


‘. 








ILIZERS 





representing fifty pages of material, hav: 
been issued during the year. These hé 
been mailed, not only to our active and 
associate members, but also to all drug 
journal editors, college of pharmacy dean 
and miscellaneous people interested in th» 
welfare of the drug industry. Our regu- 
lar addressograph mailing list total 
about 1,100. 

The first of our current series of bulle- 
tins represented a summary of important 
actions taken at the Atlantic City meet- 
ing. Subsequent bulletins contain im 
portant reports from our Washington 
representative, interim reports from our 
various committees, and general news 
items on the work of the N.W.D.A. and 
the Druggists’ Research Bureau, with 
which we are affiliated. Special attentior 
is called to the publication of the New 
Year’s message by our president, and to 
the proposed revision of the N.W.D.A 
constitution and _ by-laws. This last 
named publication was issued a month 
ago, so as to give the widest publicity t: 
all of our members on the recommenda- 
tions to be made at this convention by 
our board of control on the revision of 
our constitution and by-laws. 


Simplification Work 


in securing the 
adoption of invoice forms, catalog pages 
and price cards, we have actively 
operated during the year with the United 
States Department of Commerce and other 
groups of the drug industry, to promote 
simplification in merchandise handled by 
the drug trade. Copies of simplified prac- 
tice recommendation bulletins dealing 
with insecticides and fungicides, flash- 
light batteries, razor blades, and surgical 






In addition to our work 


co- 


gauze, have been mailed to all wholesale 
druggists. We are now cooperating in the 


development of simplified practice recom- 
mendations concerning adhesive bandages, 





lead pencils, clinical thermometers, and 
stationery. Wholesale druggists must 





give their full to these simplified 


support 


practice recommendations if the greatest 
saving is to be effected. Purchases and 
stocks of merchandise affected by these 


simplified practice recommendations should 
be kept in accordance with recommended 
standards. 

The New York office has been called 
upon during the past year more frequently 
than ever before, to take charge of the 
details of the work of many of our com- 
mittees It is not the function of your 
secretary to report on the work of vour 
committees Your committee chairmen 
will do this. It is desirable, however, to 
summarize here the part which your New 
York office has taken in this work. In 
addition to interim reports which we have 
issued for a number of our committees, 
and the reports for our Washington rep- 
resentative and board of control, we have 
handled four publicity campaigns for our 
committee on education and _ research. 
These campaigns have included the dis- 
tribution of approximately 75,000 complete 
window displays comprising some 400,000 
separate pieces of lithographed material; 
about 100,000 additional window strips: 
mats and plates for some 500 pages of 
newspaper advertising, and thousands of 
other pieces of literature. The work of 
your committee on education and research 
along these lines has gradually developed, 
until today we are operating on a rather 
flefinite and systematic plan. The ma- 
jority of our wholesale druggist members 
are actively co-operating with the com- 
mittee in the distribution of this material. 








A limited number have not participated 
in any of this work. This is testified to 
vy the fact that your New York office is 


in receipt of hundreds of letters from re- 
tail druggists each time that this publicity 
material is issued, requesting the displays, 
and frequently stating that their whole- 
sale druggists are unable to supply them. 








Such requests are filled direct. The ma- 
terial issued has been repeatedly referred 
to as most va''%hle, and the finest pub- 
licity of the kind ever issued for retail 
druggists. This commendation has come 
from many people in all branches of the 
drug industry. Your committee on edu- 
cation and resedrch will make specific 
recommendations relative to future work 


along these lines. 


Druggists’ Research Bureau 


Your secretary also serves as secretary 
of the Druggists’ Research Bureau. Your 
New York headquarters is also the head- 
quarters for the bureau. The work of the 
bureau has required much of your secre- 
tary’s time during the past year, and also 
of the facilities of your New York office. 
Several hundred thousand copies of bulle- 


tins, questionnaires, special research re- 
ports, case studies, and news items, have 
been issued from your New York office 
for the bureau during the last vear. De- 


tails of this work will be reported at this 
convention by the N.W.D.A. delegate to 
the directing committee of the bureau. 
Your New York office has co-operated 
with the chairman of four different com- 
mittees in the preparation and issue of 
euestionnaires concerning the work of 
these different committees. Tt has as- 
sisted in organizing and laving out a pro- 
gram for departmental cost accounting 
research, as voted by this association at 
its last convention The details of this 
proposed new work will be presented 
through a joint report of our committee 
on accounting and our committee on pro- 
prietary goods. 
News items have been mailed practic- 
ally every month to the editors of some 
seventy-five different trade papers circu- 
lating in the drug industry. Some forty 
of these items have been sent out. This 
material relating to the work of the 
N.W.D.A. and the Druggists’ Research 
3ureau has been most widely and liberally 


published by the drug trade press. An 
attempt has been made to write these 
items so that they are of real value and 


interests to all the drug trade. 

It is recommended that a vote of thanks 
be extended by the N.W.D.A. to the edi- 
tors of the drug trade press of this coun- 
try, for their co-operation in the publica- 
tion of news items issued by our New 
York office. 

Copies of our publicity campaigns and 
items of general interest have been mailed 
during the year to the officers of all state 





and local associations of retail druggists. 
An increasing amount of favorable refer- 


ence is being made by this group. 
The general correspondence of your New 
York office relative to the policies of man- 
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urers and wholesalers, requests for 
ntormation of all kinds, for publications 
association, and many other diverse 
has never been greater than dur- 





ers 





ing the past year. All of these communi- 
cations are answered promptly. 

Your New York office continues to be 
u I by hundreds of manufacturers 
located within close telephone communi- 
cation, as a clearing-house for information 
oncerning different types and new so- 
called wholesale drug distributors. The 
value of this service to our members is 
exceedingly difficult to estimate. Many 
members who are familiar with what is 
being done along these lines have stated 


that it was worth many times the present 
of membership dues. 


Public Information 


I iccordance with the recommendation 
of tl association at its last convention, 
we have continued our affiliation with the 
Drug Trade Bureau of Public Information. 


This bureau continues to issue for us 
news items on our activities, especially 
on our annual convention, to all daily 
newspapers of the country. It is a pub- 
licity service which is well worth the 
small amount we pay for the affiliation, 
and it is therefore recommended that cur 


iffiliation be continued, 


Pharmaceutical Research 


Your secretary attended the 1928 meet- 
Phar- 


ing of the National Conference on 

maceutical Research, of which the 
N.W.D.A. is an affiliated member. This 
conference is promoting research along 
both commercial and professional lines. 


Our own increased activity and interest 
in the scientific study of the commercial 


problems in the drug industry make. it 
desirable for us to continue this affilia- 
tion. Your secretary is now serving as a 


member of two of the regular committees 
of the conference, and also as a meinber 
of a special committee on revision of the 
titution and by-laws of the confer- 
The conference issues annually a 
of research work in progress, 
with the names of all members. 
census includes the names of 
members engaged in commer- 
cial research, either through the Drug- 
gists’ Research Bureau or the N.W.D.A. 
The conference exercises a powerful in- 
fluence in promoting research for the 
benefit of the drug industry. 


N.W.D.A. Membership 


our membership 
follows: 


cons 
ence, 
summary 
together 
The last 
all of our 


of at 


as 


The 
present 
Active 
Associate 
Honorary 


status 
time 
members 
members Pepe rere to 
and complimentary members. . 


is 





Total 
There is an increase of two active mem- 
bers over 1927, and a decrease of five 
associate members and one complimen- 
tary. Our loss in complimentary member- 
ship was due to the discontinuance of the 


Midland Druggist and Pharmaceutical 
Review. , 
Field Work 
Through the increase of the inside of- 


fice work, and the fact that this has been 
taken care of almost exclusively by your 
secretary, he has not devoted as much 
time to the field as during the preceding 
vear. He has attended, upon invitation, 
and addressed five State pharmaceutical 
association meetings and four local asso- 
ciation meetings. He has, upon invitation, 
attended and addressed six national drug 


organizations. He has, upon invitation, 
attended local meetings of wholesale 
druggists throughout the East, South, 
and central part of the United States. 
At all of these meetings he has discussed 
the work of the N.W.D.A. and the Drug- 
gists’ Research Bureau. This discussion 
has chiefly related to the policies work 
and approved by this association at its 


convention at Atlantic City, as follows: 


(a) The need for scientific research on the 
problems of distribution in the wholesale drug 


field 


(b) Stock simplification work of the Drug- 
gists’ Research Bureau. 

(c) Educational and merchandising publicity 
for retail druggists. 

(d) Co-operation between manufacturers, 


wholesalers and retailers, in the distribution 


of merchandise profitable to handle 
unanimity 


of of thought 


(e) Development gh 
among wholesalers on what constitutes fair 
trade practices. 

At the request of our Canadian whole- 


sale druggist members, your secretary at- 
tended and addressed the annual meeting 





of the Canadian Pharmaceutical Asso- 
ciation. 

Many requests for your secretary to at- 
tend State and district meetings to dis- 


cuss the subjects enumerated above, haye, 
because 


of necessity, been turned down 

of lack of time. From the published re- 
ports and comments coming from all 
branches of the drug industry, it Is be- 


lieved that this field of work on the part 
of your secretary has been helpful, artd 
that it should be continued. If our asso- 
ciation is to actively promote work along 
the several lines already started, and the 
new lines to be recommended to this con- 
vention, some additional assistance will 
be needed in the New York office, whether 
field work is extended or not. It is rec- 
ommended that as much field work as 
possible be continued along the lines of 
that followed during the last year. 

Considerable time has been taken up 
club meetings of wholesale druggists 
in discussing trade practices held to_be 
fair and those held to be unfair. The 
different clubs have developed a unanim- 
ity of thought on some fifteen funda- 
mental practices. These thoughts as ex- 
pressed in concrete statements have been 


at 


correlated by your secretary and placed 
before the N. W. D. A. board of control. 
The board has approved the statements 
with slight modifications. 


Fair Trade Practices 


A year ago your secretary reported that 
; State 


he had placed before most of our 
pharmaceutical associations the need for 
retailers to develop statements on what 


hold represent fair trade practices. 
Most State and local associations of re- 
tailers created committees on principles 
of business practice. During the last year 
your secretary, in co-operation with Sec- 
retary Henry of the N. A. R. D., devel- 


they 
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IN CHEMICALS, DYESTUFFS, 


oped a set of questions dealing with fun- 
damental trade practices. These were 
submitted to the officers of all retail drug 
associations and to the committees on 
principles of business practice thereof. 
The executive committee of the N. A. R. 
D. agreed to serve as a clearing-house. 
At the present time many of the retail 
organizations have reported to the N. A. 
R. D. When the N. A. R. D. correlates 
the views of retailers, the time will be 
ripe for a joint conference between retail- 
— wholesalers to deal with this sub- 

Inasmuch as this subject may not be 
referred to in any other report to be pre- 
sented to this convention, it may be well 
to state here that many other industries 
are endeavoring to develop a more or less 
uniform consensus of opinion on what 
constitutes fair trade practice within their 
respective industries. Among the indus- 
tries working along these lines may be 


mentioned the motion-picture industry, 
petroleum industry, blanket industry, 
paint, varnish and hardware industry, 
cottonseed oil industry, furrier industry, 
ete. The usual procedure is for the or- 
ganizations within these various indus- 


tries to appoint committees which prepare 
statements outlining what they hold to be 
fair and unfair trade practices in their re- 
spective groups. Separate conferences for 
each industry are then arranged, under 
the auspices of the Federal Trade Com- 
mission. To these conferences all inter- 
ests of the respective industries are in- 
vited. The statements are reviewed, and 
the commission acts in either one of three 
ways: (a) statements are adopted by the 
commission; or (b) statements are ac- 
cepted by the commission as an expres- 
sion of the trade; or (c) statements are 
rejected by the commission. 


Statements which are adopted by the 
commission form the basis, or serve as a 
guide to the commission, which it may 
use in issuing cease and desist orders 
against firms who engage in practices 
held by a given industry and the com- 
mission to be unfair. 

It is believed that this method 
cedure will afford an 
eliminating at least some df unfair trade 
practices in the drug industry. Woaoie- 
sale and retail druggists, througi the ef- 
forts of your secretary, have uleady taken 
the necessary preliminary steps. Our 


board of control is ready for a joint con- 


of pro- 
opportunity for 


President Cutler:—You have heard 


ference with a representative group of re- 
tailers. A number of organizations rep- 
resenting manufacturers in the drug in- 
dustry, are giving the subject careful 
consideration, and it shou!l be possible 
within the next year, to hold @ joint eon- 
ference with the Federal Trade Commis- 
sion for the purpose of further unifying 
our thoughts on what constitutes unfair 
trade practices, and establish a basis 
which may serve as a guide to the Fede- 
ral Trade Commission in the conduct of 
its work. Your secretary recommends that 
this association go on record as favoring 
a joint conference with the Federal Trade 
Commission and other groups in the drug 
industry, to develop a fair trade practice 
submittal for the drug industry. 


General 
Your New York office has functioned 
with practically the identical personnel 


and equipment of a year ago. Mr. F. E. 
Holliday continues in good health, and is 
in the office most of the time, especially 
when your secretary is out on field trips. 
A small amount of additional stenog- 
raphic help has been engaged from time 
to time on account of the Druggists’ Re- 
search Bureau work. 


The reiationship between the New York 
office and officers, committee chairmen, 
and members of the association, has been 
most cordial and enjoyable. The office 
is ready and anxious at all times to assist 
all committee chairmen in the conduct of 
their work, and to receive suggestions 
from all members concerning present or 
proposed work of the association. 


Summary of Recommendations 


Your secretary recommends the follow- 
ing :— 

1. That a vote of thanks and appreciation be 
extended to the drug trade journals of the 
country for their co-operation during the past 
year in the publication of bulletins and news 
items issued by the N. W. D. A. 

2. That our affiliation with the Drug Trade 
3ureau of Public Information be continued, 


3. That’ we continue our affiliation with the 
National Conference on Pharmaceutical Re- 


search. 
4. That the N. W. D. A. approve of holding 
a joint conference with the Federal Trade 


Commission and other organized groups of the 
drug industry for the development of a fair 
trade practice submittal for our industry. 


the secretary’s report. Are there any 


remarks? If not, what is your pleasure, gentlemen? It is customary that this report 


be referred to the board of control. 


(Upon motion, regularly moved and seconded, it was voted to refer this report 


to the board of control.) 

President Cutler:—Next on the 
tional Councilor to the United 
by H. H. Robinson. 


order of 
States Chamber of 


Na- 
read 


business is the report of the 
Commerce, which will be 


Report of National Councillor in the Chamber of 
Commerce of the United States 


H. H. Robinson :—The National Whole- 
sale Druggists’ Association was repre- 
sented at the meeting of the United States 
Chamber of Commerce by its national 
councillor. We have submitted a brief 
written report which will no doubt take 
the regular course. We have not thought 
it necessary to make a detailed report 
of the convention or of the activities of 
the chamber, because we feel that every 
there 


President Cutler :—Unless 


is some objection, 


member who is interested has that report 
before him. 

About 2.000 delegates, representing 
around 1,500 members, registered, and the 
reports indicate a growth in _ member- 
ship, both of organizations and individ- 
uals, the total increase of the two classes 
being 2,537, making the underlying mem- 
bership now 876,152. 

Thank you, Mr. Chairman. 
the usual 


we will follow 


course of procedure and refer this to the board of control for their report later. 
Next comes the report of the Delegates to National Drug Trade Conference, by 


Cc. M. Kline. 


Cc. Mahlon Kline:—The occurrences of the National Drug Trade Conference are 


history by now. 


The hour is getting late and I won’t hold you to read the report. 
printed and has been turned in and will be printed in the proceedings. 


They have all been printed and reproduced in all the magazines. 


The report is 
The only 


matters that occur to me this morning that I might refer to are these :-— 
A resoluion was passed requesting the United States Chamber of Commerce to 
take up some activity to persuade the Federal government to discontinue the exten- 


sion of bureaucratic control over the industries of the United States. 


That resolu- 


tion, as I understand it, has been favorably acted upon by the chamber of commerce 


and they propose making that one of their future activities. 


It seems to me that is 


quite an important point, because I think we are all quite weary of the extension of 
bureaucratic control which is now costing all our businesses quite large sums of 


money. 


The other matter of importance was the election of the Federal Wholesale Drug 
Company to membership in the body, thereby recognizing what is a very important 
branch of the distributing service in the drug trade as it exists today. 


The meeting was active. 
for quite a few years. 
assist in 
trade. 


(The full report filed by the N. W. D. 


The association showed more life than I think it has 
I believe that by continuing our affiliation with it, we will 
maintaining friendly communication between the various branches of the 


A. delegates to the meeting of the Na- 


tional Drug Trade Conference was as follows. ) 


Report of Delegates to National Drug Trade 
Conference 


The annual meeting of the National 
Drug Trade Conference was held at the 
Hotel Washington, Washington, D. C., 
December 9, 1927. 

President Henry called the meeting to 
order at 10:30 a. m. 


Attendance 


The attendance was as follows:—Ameri- 
can Pharmaceutical Association—J. H. 
Beal, S. L. Hilton and E. F. Kelly; Na- 
tional Association of Retail Druggists—S. 
c. Henry, Ambrose Hunsberger and J. F. 
Finneran; National Wholesale Druggists’ 
Association—C. Mahlon Kline and W. L. 
Crounse; American Drug Manufacturers’ 
Association—C. P. Frailey, W. H. Bigelow 
and A, R. L. Dohme; American Pharma- 
ceutical Manufacturers’ Association— 
Harry Noonan, J. H. Foy and C. D. 


Smith: The Proprietary Association—F. 
A. Blair, H. B. Thompson and Philip I. 
Heuisler; National Association Boards of 


Pharmacy—W. T. Kerfoot, Jr., R. L. 
Swain and H. C. Christensen; American 
Association of Colleges of Pharmacy—W. 
F. Rudd, E. F. Cook and A. G. DuMez. 

On motion of J. H. Beal, seconded by 
H. C. Christensen, and carried, Messrs. 
A. L. I. Winne, G. A. Bunting, E. F. 
Kemp, E. C. Brokmeyer, R. P. Fischelis, 
F. C. Stone and A. C. Taylor were invited 
to attend the meeting of the conference 
and were extended the privilege of the 
floor. 

The minutes of the meeting of the ex- 
ecutive committee hed at Washington, 
D. C., on November 3. 1927, were read. It 
was moved by Mr. Blair that the report 
of the executive committee be received, 
and that the items therein be taken up 


seriatim and acted upon. The motion was 
seconded by Dr. Dohme and carried. 

The treasurer’s annual report covering 
the period from December 1, 1927, was 
read and, on motion of Dr. Beal, seconded 
by Mr. Finneran, was accepted and ap- 
proved. 

Prohibition Regulations 


The president reported that, in accord- 
ance with the resolution adopted by the 
executive committee, he had consulted 
with Commissioner Doran and learned 
that the commissioner could not see his 
way clear to rescind the label require- 
ment, but that it was suspended pending 
a study of the possibility of so amending 
the requirement that it might apply to 
the products of flavoring extract manu- 
facturers and not to pharmaceutical 
preparations. 

After a general discussion, Mr. Huns- 
berger moved the appointment of a special 
committee of three to consider this ques- 
tion and to report at the afternoon ses- 
sion. The motion was seconded by Dr. 
Beal and carried. The president appointed 
Ambrose Hunsberger, C. M. Kline and A. 
R. L. Dohme as members of this com- 
mittee. (See report below.) 

Referring to the resolution adopted by 
the executive committee, the president 
reported the restoration of T. D. 3935 by 
Commissioner Doran. 


Model State Anti-narcotic Law 


The discussion of this subject was 
opened by Harry Noonan. He stated that 
such a mode! bill was approved at the 
recent meeting of the Wor'd Conference 
on Narcotic Education and that the dupli- 
cation of narcotic records as called for 
by the provisions of the original drait 
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had been corrected. A general discussion 


followed. 


Committee for A.M.A. Conference 


Dr. J. H. Beal as chairman of this com- 
mittee, the other members of which are 
Cc. M. Kline, Ambrose Hunsberger and A. 
Homer Smith, reported that after com- 
municating to Dr. Woodward the purposes 
for which the committee was appointed, 
a committee to represent the American 
Medical Association had been appointed 
but so recently that it had not been pos- 
sible to arrange a meeting of the com- 
mittees. This meeting would be ar- 
ranged for as promptly as possible. 

It was moved by Mr. Frailey, seconded 
by Mr. Kline and carried, that this com- 
mittee be continued for the ensuing year. 


Harrison Act Changes 


After a general discussion which was 
opened by C. P. Frailey, and on motion 
of Dr. Beal seconded by Mr. Finneran and 


earried, the following resolution was 
adopted:— 
That it is the sense of the National Drug 


Trade Conference :— 

ist. That it is desirable that the so-called 
Harrison act should be amended so as to ex- 
clude the non-habit-forming derivatives of 
opium from the requirements of its provisions. 


2nd. That as physicians are primarily con- 
cerned in the operation of any law affecting 


the prescribing of habit-forming drugs, the 
conference should confine itself to seconding 
the efforts of proper representatives of the 
medical profession in any attempt to secure 
such desired modification of the said ‘‘Harrison 
act.’’ 

On motion of Mr. Fralley, seconded by 
Mr. Bigelow and carried, the following 
resolution was adopted and copies were 
directed to be sent to Hon. Stephen G. 
Porter, chairman committee on foreign 
relations, and to Hon. W. R. Green, chair- 
man committee on ways and means, of 
the house of representatives:— 

Resolved:—That the National 
Conference indorses the movement to provide, 
by appropriate legislative enactment, that 
narcotic drugs exempt under the Harrison 
Narcotic act be given the same status under 
the Narcotic Drugs Import and Export act, and 

Be it further resolved:—That the conference 
indorses the proposal that the Narcotic Drugs 
Import and Export act be amended to permit 
the exportation of certain so-called narcotic 
drugs to countries which provide no _ control 
of such drugs for the reason that such drugs 
are not considered habit forming. 


Fair Trade Act 


It was reported that this bill had been 
introduced in the house of representatives 
of congress and is H. R. 11. It was moved 
by Mr. Kline that the conference go on 
record as approving the principles of fair 
trade practice as set forth in H. R. 11 
now before the seventieth congress and 
that the chairman of the committee on in- 
terstate and foreign commerce of the 
house of representatives and the chair- 
man of the committee on manufactures 
of the senate be advised of this action. 
The motion was seconded by Mr. Fin- 
neran and carried. 


Chamber of Commerce, U. S. A. 


The president called attention to the ac- 
tion of the executive committee in leaving 
to his discretion whether or not this ref- 
erendum, which is on the report of the 
chamber’s committee on Mississippi flood 
eontrol, should be presented to the con- 
ference and stated that it was his opinion 
that the conference should record its vote 
on the four questions submitted in this 
ballot. 

It was moved by Mr. Finneran that the 
conference vote in favor of all four ques- 
tions. The motion was seconded by Mr. 
Smith and carried. 

Mr. Crounse requested that his vote be 
not recorded. 

It was moved by Dr. Beal that the con- 
ference continue its affiliation with the 
Chamber of Commerce of the United 
States of America for the ensuing year. 
The motion was seconded by Mr. Huns- 
berger and carried. 

After a general discussion, which was 
ovened by Dr. Beal, it was moved by Dr. 
Beal that the conference instruct the 
councilor to attempt to interest the Cham- 
ber of Commerce of the U. S. A. in the 
taking of a position of active opposition 
to further bureaucratic and burdensome 
legislation in reference to and regulation 
of commerce and industry. 

Dr. Dohme moved, as an amendment, 
that a committee of three, of which Dr. 
Beal should be the chairman, should be 
appointed to draw up suitable resolutions, 
expressing the views of the conference 
on this very important subject to be pre- 
sented to the chamber by the councilor. 


The amendment was accepted by Dr. 
Beal, and the motion, as amended, was 
seconded by Mr. Kerfoot and carried. 

The president appointed J. H. Beal, C. 
D. Smith and H. W. Bigelow as members 
of the committee. 

After consulting with his eolleagues, 
Dr. Beal asked that the committee be 
given time to formulate the resolutions 
and to consult with those interested. It 
was moved by Mr. Finneran that the re- 
quest be granted and that the report of 
the committee be made to the executive 
committee of the conference. The motion 


Drug Trade 





was seconded by Mr. Christensen and 
carried. s 
The president announced the appoint- 


ment of the following nominating com- 
mittee, to report at the afternoon ses- 
sion:—J. H. Beal, W. L. Crounse, C. P. 
Frailey, J. H. Foy, F. A. Blair, E. F. 
Cook, W. T. Kerfoot, jr., J. F. Finneran, 
and designated by J. H. Beal, as the 
chairman of the committee. 

On motion of C. P. Frailey, seconded by 
Ww. L. Crounse, and carried, the session 
then adjourned to meet at 1:30 p. m. 

The afternoon session of the conference 
was called to order at 1:30 p. m. by 
President Henry. 


Prohibition Contract 


The discussion on this subject was 
opened by H. B. Thompson, who held that 
this proposed contract was an invasion 
of the constitutional rights of citizens as 
guaranteed under the fourth amendment 
to the constitution. 


After a_ general 
moved by Mr. Frailey, 


discussion, it was 
seconded by Mr. 





October 10, 1928 13 





that a committee of three be 
f inted to call upon Commissioner Do- 
ran and to convey to him the sentiments 
of the conference on this subject as set 
forth in the discussion. The motion was 
arried, and the president appointed J. F. 
Finneran, J. H. Foy and C. M. Kline as 
members of this committee. 


Federal Caustic Acid Bill 


In opening the discussion on this sub- 


Heu r, 


ject, J. H. Beal explained the original 
pus pose of this legislation and that its 
scope had been so enlarged as to make 


ne provisions of the bill, as enacted, very 


ficult of enforcement as shown by sev- 





eral instances which he pointed out. 
- It was moved by Mr. Thompson that 
it be the sense of the conference that 


le congress be urged to amend the Fede- 
ral caustic acid bill so that its provisions 
will apply only to concentrated lye. The 


aaekal was seconded by Mr. Crounse and 
carried, 


Cosmetic Legislation 


Dr. Beal stated that the commission on 
proprietary medicines of the American 
Pharmaceutical Association was engaged 
in a study of the subject of cosmetics 
and the necessity, if any, of legislation in 
reference to them, and that, so far, the 
commission had not been convinced that 
the need for such legislation existed. 

After a_ general discussion, it was 
moved by Dr. Beal that the matter of 
cosmetic legislation be referred to the 
executive committee with the request that 
they watch developments carefully and 
take such steps as they may find nec- 
essary to protect the interests of the 
legitimate drug industry. The motion was 
seconded by Prof. Rudd and carried. a 


Public Health Proposals 


It was announced that a simi!s -as- 
ure, “A Bill to Provide for the Co-eréiané 
tion of the Public Health Activities of the 
a creel my for other Purposes” had 
een introducec i > 1G , yrese 
and was H. R. 5766. a 

Atter a general discussion it was move 
by Mr. Noonan that the conference pe 
pose the transfer of any of the duties of 
the food, drug and insecticide admini- 
stration as made possible in the bill. The 
motion was seconded by Mr. Crounse and 
carried. 

The president appointed the following 
oe memes = this committee :—Ambrose 

unsberger. chairman; E. F or 
and WY Raat 1; E. Fullerton Cook 

It was moved by Mr. Hunsberger that 
a committee of three be appointed to 
confer with the authorities interested in 
this legislation and that, unless the trans- 
fer referred to in the preceding motion 
was exempt and unless the proper recog- 
nition be given to pharmacists, the com- 
mittee be empowered to appear at the 
hearing on the bill and oppose such leg- 
islation. The motion was seconded by Mr 
Noonan and carried. i 

The proposal submitted by the Surgeon- 

General of the Navy to commission phar- 
macists in the service was discussed, af- 
ter which, on motion of Mr. Hunsberger 
seconded by Mr. Noonan and carried, 
this matter was referred to the special 
committee provided for in the previous 
motion. : 
: Ww. ~~ a of the commit- 
ee on ne general status of pharm r 
and the drug trade, which was provided 
for at the last annual meeting of the con- 
ference and the other members of which 
are J. H. Beal and P. I. Heuisler, ex- 
plained that the committee had him ap- 
pointed so late as to make it impossible 
for it to carry out the work proposed and 
moved that the committee be authorized 
for the ensuing year. The motion was 
seconded by Dr. Dohme and carried. 

After a general discussion, J. H. Foy 
meee eat the a be increased to 
our members. he motion w 
by Prof. Rudd and carried. on 

The president appointed W. F. Rudd 
J. H. Beal, P. I. Heuisler and E. F. Cook 
as members of the committee, and desig- 
nated W. F. Rudd as chairman. 


Pharmacal Education and Tests 


The discussion of this subject was 
opened by W. F. Rudd who called atten- 
tion to the increasing necessity for every 
branch of pharmacy to take an active in- 
terest in the selection, so far as possible, 
and the education of those who are en- 
tering pharmacy. As at the last annual 
meeting, he urged the conference to in- 
terest itself more and more in the gene- 
ral questions, such as the one under dis- 
cussion, affecting the whole drug industry. 
A general discussion followed, during 
which it was advocated that the course 
in pharmacy be broadened as rapidly as 
possible, to include cultural subjects and 
with the purpose of equipping the student 
to be a good citizen, without detracting 
from the best technical and practical 
training in pharmacy and that post grad- 
uate training of a practical character 
should be provided for those interested 
so that they could keep abreast with de- 
velopments. ? 


Federal Wholesalers Join 


After its application was read, and the 
president had stated that all member as- 
sociations were represented as required 
by the rules and regulations, the Federal 
Wholesale Druggists’ Association was 
unanimously elected to membership in the 
conference, on motion of Mr. Kline, sec- 
onded by Dr. Beal and carried. , 

The president then declared the Federal 
Wholesale Druggists’ Association a mem- 
ber of the conference. 


Prohibition Regulations 


The special committee appointed at the 
morning session submitted the following 
report:— 

Having made a careful study of section 1114 
—Regulations 2—N. P. A. with the view of 
modifying the same in a way which would 
make possible its application to the drug in- 
dustry, your committee is forced to the con- 
clusion that attainment of that object is im- 
possible. 

It is recommended, therefore, that the Na 
tional Drug Trade Conference request the pro- 
hibition bureau to allow the said regulation to 
remain suspended. 

(Signed) C. MAHLON KLINE, 
AMBROSE HUNSBERGER, 
A. R. L. DOHME. 
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IN CHEMICALS, DYESTUFFS, 


The report was adopted on motion of 
Mr. Hunsberger, seconded by Mr. Thomp- 
son, and carried. 


S. L. Hilton presented a verbal report 
as councilor to the Chamber of Commerce 
of the United States of America which 
was received with thanks, on motion of 
Mr. Kerfoot, seconded by Mr. Smith, and 


earried. 
Officers Elected 


On behalf of the committee on nomina- 
tions, Chairman J. H. Beal presented the 
following nominees:— 


For president, S. C. Henry. 

For vice-president, H. C. Christensen. 
For secretary-treasurer, E. F. Kelly. 
For councilor to the Chamber of Com- 

merce of the U. S. A., S. L. Hilton. 


It was moved by Mr. Thompson that 
the nominations be closed and that Chair- 
man Beal be authorized to cast the ballot 
of the conference for the election of these 
nominees to the respective offices for the 
ensuing year. The motion was seconded 
by Dr. Dohme and carried. Chairman 
Beal cast the ballot of the conference and 
declared the nominees elected. 

The delegates from the constituent or- 
ganizations appointed the _ following to 
serve with the officers:—S. C. Henry, Na- 
tional Association of Retail Druggists; H. 
C. Christensen, National Association 
Boards of Pharmacy, and E. F. Kelly. 
American Pharmaceutical Association-—as 
members of the executive committee for 
the coming year; C. Mahlon Kline, Na- 
tional Wholesale Druggists’ Association ; 
Harry Noonan, American Pharmaceutical 
Manufacturers’ Association; C. P. Frailey, 
American Drug Manufacturers’ Associa- 
tion; H. B. Thompson, The Proprietary 
Association, and A. G. DuMez, American 
Association of Colleges of Pharmacy. 

J. H. Beal moved that the persons rec- 
ommended to the conference be duly 
elected as members of the executive com- 
mittee to which shall be added the mem- 
ber elected by the delegates from the Fed- 
eral Wholesale Druggists’ Association. 
The motion was seconded by A. G. DuMez 
and carried. 
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President Empowered 


H. B. Thompson moved the adoption of 
the following resolution: 


Resolved, That the incoming president of the 
conference be authorized to appoint committees 
to speak for the nference before legislative 
or departmental! upon other proper 
occasions In matters of emergency not contro- 
versial among constituent members 


bodies ot 





The motion was seconded by Mr. Frailey 
and carried. j . 
S. L. Hilton called attention to a pro- 
posal to amend the provisions of acts 
regulating the practice of pharmacy. which 
relate to the dispensing of medicines and 
moved that the matter be referred to the 
executive committee The motion was 
seconded by Mr. Kerfoot and carried. 
The secretary called attentioni to the 
printing of the minutes of the preceding 
meeting and moved that a vote of thanks 
be extended to the National Association 
of Retail Druggists for its co-operation 
in again printing, without charge, these 
minutes. The motion was seconded by 
H. C. Christensen and carried. 
It was moved by Dr. Dohme 
question of publicity be left 
ment of the president 
The motion was 
and carried. 
There being no 
motion of Mr. 


that the 
to the judg- 
and the secretary. 
seconded by Mr. Blair 


further business, on 
Blair, seconded by Dr. 
Dohme and carried, the conference ad- 
journed at 5 p. m., subject to the call 
of the president. 

Subsequent to the meeting of the con- 
ference, R. E. Lee Williamson, secretary 
of the Federal Wholesale Druggists’ As- 
sociation, notified the secretary of the 
conference that President J. H. Marshall 
of the F. W. D. A. had appointed the 
following gentlemen as delegates to the 
National Drug Trade Conference:—C. J. 
Cloughly, president and general manager 
of the St. Louis Wholesale Drug Co., St. 
Louis, Mo.: W. H. Bradbury, general 
manager Washington Wholesale Drug 
Co., Washington, D. C., and R. E. L. 
Williamson, general manager Calvert Drug 
Co., Baltimore, Md., and that these dele- 
gates have selected Mr. Williamson as 
their representative on the executive,com- 
mittee. 





President Cutler:—You have heard Mr. Kline’s remarks. His written report it 


has been customary to refer to the board 





of control, and thi 





year. unless there is 


some objection, it will be so transmitted with the stenographic report of his remarks 


Is there any objection? If not, it is so ordered, 
Next comes the report of the committee on rates and routes, by 


chairman. 


Romaine Pierson, 


(Mr. Pierson presented the following report.) 


Report of Committee 


past 
with 


year for the 
touch 


associa- 


each 
have got in 


As customary 
three 
the chairman of the 
tion, and we secured a rate of fare and a 
half this year. That entitles us, of course, 
return trip. The tickets that you 
for return to your different homes 
must be stamped by the 
sociation here, and we have " 
with Cooper Hunt, of the Southern Rail- 
way, who came down with us from New 
York, to open an office in the hotel right 
where you register in the lobby. He will 


be there mornings from 9:00 to 10:00 and 
You can secure 


years, we 


passenger 


to a 


have 
passenger as- 


arranged 


from 4:00 to 6:00 p. m. 
at that time your pullman accommoda- 
tions home. 


We are holding out three pullman com- 
partment cars and one standard sleeper. 


You can secure your space to go home 
right in the hotel. You can leave right 
after the banquet on Thursday n ght. 


That train will leave at midnight and will 
arrive in Washington at 9 o'clock, with 
a two-hour stop there and will arrive 
in New York about 7 o'clock on Satur- 
day morning for those of you who want 
to do business and be home on Saturday. 
The may be occupied until 7 
o'clock. 

3altimore people who desire to take 
this train can transfer in Washington at 
9 o’clock and get home at 10 o'clock. 

We would like as early as_ possible 
the names of all the people who desire 
accommodations on this train. If you 


sieeper 


on Rates and Routes 





Romaine Pierson 


will see Cooper Hunt in the lobby, he : 
will arrange them for you. Chairman on Rates and Routes 

President Cutler :—Next on our order of business is the report on drug market 
by Joseph A. Huisking. Is he in the room? 

Secretary Newcomb:—Chairman Huisking has submitted his report. It has 
been printed in the usual form. I move you that it take the usual course and be 
referred to the board of control 

President Cutier :—What is your pleasure, gentlemen? Al! in favor of the motion 
say, “Aye.” Opposed. So ordered. 

(The report of the committee was as follows.) 

. . 
’ , 
Report of Committee on Drug Market 
Market eanditions in the drug and Citric—Domestic manufacturers having 
chemical trade since the last report have been able to take care of the demand, 
been so varied that the committee feels foreign producers could not compete for 
it unecessary to give a complete resume the business from this market. 


It is interesting to note that the average 
price at this time of one hundred of the 
leading articles is exactly 1 percent high- 
er than at the corresponding date a year 
ago: but in the interim we find some 
rather important changes, both upward 
and downward. With very few exceptions, 
we believe that the entire market is in 
a very sound condition, and while we hear 
many complaints that it is entirely a 
buyers’ market, this is a natural condition 


with the keen competition that exists 
today. : 

With the formation of the many new 
chain stores, consolidations and amal- 


gamations, there has been a continued air 
of expectancy throughout the entire trade. 
The recent consolidations of sixteen of 
the leading jobbers will undoubtedly be 
followed by a considerable addition to 
this number, and until the details of this 
amalgamation are more generally under- 
stood by those outside the combination, 
this state of uncertainty will continue. 
There have been several attempts on 
the part of factors. both here and abroad, 
to artificially inflate values, which in 
some instances were successful, at least 
temporarily, but this condition soon right- 


ed itself. 
Acids 


Carbolic—A further recession from 
present prices is hardly to be expected. 














Alcohol 


Denatured—The_ price held firm at 
about the same level throughout the year 
and no change is expected. Although there 
have been mild fluctuations during the 
year, today’s figure is the same as quoted 


last year. 
Cloves 


Reports of a short crop stimulated by 
speculative buying caused an advance of 
almost 50 percent, although there has re- 
cently been a slight recession. 


Ergot 
After a sharp advance from 85 cents 
to $2.25 per pound, due to manipulation 
of the small available supplies, is now 


in much better supply and during the 
past few months has declined more than 
50 percent. 


Flowers 


Arnica—An acute scarcity sent the 
price from 50 cents to $1.50 per pound, 
but the new crop now becoming available 
has caused a substantial decline. 

Chamomile—The shortage of a year 
ago was relieved during the latter part 
of the year and the beginning of this year 





and the market is now more or less 
normal. : . 
Insect—With the wild speculation in 


Japan, prices advanced sharply and thi 
market soon followed suit. Prospects are 
for continued high prices. 


Gylcerin 
American refiners are again in position 


to supply domestic requirements with con- 
sequent return to normal prices. 


Menthol 


Oddly enough, this article, which is 
generally regarded as highly speculative, 
has been rather dormant, although in- 


during the past 


Japan 


formation from 





Joseph A. Huisking 


Chairman on Drug Market 


few months indicates an effort on the part 
of two of the principal manufacturers to 
obtain control of supplies. Higher prices 
are now asked for forward deliveries. 


Naphthalene 


An unusually heavy demand caused 
slight delays in the fulfillment of some 
orders, but the manufacturers have dem- 
onstrated that with their improved facili- 
ties, they can readily adapt themselves 

President Cutler:—We will have 
by J. T. Coulson, chairman. 
(Mr. Coulson read the 


now 
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to adequately supply larger quantities 
W minimum of delay. 
Oils 
sia—A sharp advance was noted, 
due to governmental regulations in the 


mportation, Large quantities of the oil 
as imported from China were found to be 
adulterated and the Department of Agri- 
culture refused to allow the oil to pass 


this way This resulted in a_ scarcity, 
forcing the price up to $3.40 per pound 
i short time ago, but as supplies of pure 
ol became obtainable, a sharp decline 
took place, 

Cloves—Following the rise in price of 


the spice, an advance of over 30 percent 
took place 

Codliver—Another small Norwegian 
production has meant a continuation of 
the high prices of the last few years, witn 
no prospects of lower prices, at least until 
next year, if then. 

Lemon A short 
an advance from 


crop in Italy caused 
$2.20 per pound to ap- 
proximately $4 per pound with indications 
of continued high prices throughout the 
balance of this year and a good part of 
next, as reports tend to how the coming 
crop to be at least 25 percent less than 
a normal one, 

Orange An acute 


searcity, augmented 


by __ speculation, forced the price from 
$2.75 to $9.50 per pound, from which high 
point there has been a gradual decline, 


with prospects of a 
duction 

Peppermint—Has been more or less un- 
changed during the year, and although 
lower prices were anticipated from the 
crop just distilled, there has so far been 
no indication of a break. 


Potash Iodide 


Keen competition on the part of Ameri- 
can manufacturers brought the price to a 
level where the article was being exported 
in large quantities, but an advance has 


further material re- 


been noted recently, evidently more in 
line with cost of production. 
Quicksilver 
High prices have prevailed and there 


does not seem to be any 
decline in the near future. 


prospect of a 


Quinine 
There has been the usual demand, but 
no change in price was noted, 


Spanish Saffron 


An abundant supply and falling off in 
demand caused a recession in price from 


$16 to $11.50. 
Vanillin 


_ Fereign competition caused two reduc- 
tions in price by domestic manufacturers 
totaling approximately $1 per pound. 

the report on employment 


and welfare, 


following report.) 


Report of Committee on Employment and Welfare 


The function of the committee on em- 
ployment and welfare is, no doubt, to 
study those various problems of the 
wholesale druggist which relate to the 
employment and personal welfare of em- 
ployees. Committees in the past have ap- 
parently dealt with this subject with 
rather strict adherence to the more or less 
restricted function of the committee, as 
indicated above. 

Your present chairman, after studying 
the reports of previous committees, is in- 
clined to believe that the welfare probiems 
of employees of the wholesale druggist are 
intimately involved with the problem of 
securing maximum efficiency in the opera- 
tion of the wholesale drug house. In 





J. T. Coulson 


Chairman on Employment and Welfare 


other words, the welfare of the employee 
is very largely parallel to the degree of 
efficiency of operation of the institution. 
If this be true, it would seem that there 
should be an effort at correlation between 
the work assigned to the employee and the 
providing of adequate facilities for im- 
proving the recreational hours. 

Previous chairmen have pointed out the 
need for developing among employees a 
real interest in the business, in order that 
the greatest efficiency might be obtained, 


and the greatest degree of satisfaction 
attained by employees in the conduct of 
their work 

A number of wholesale druggists have, 


during recent years, endeavored to de- 
velop educational activities within their 
organizations along with social functions. 
In most instances it is believed that these 


activities have created a greater interest 
on the part of employees in the business 
of the firm and in the future of the whole- 
sale drug industry, than existed before 
Such activities were engaged in. The 
need for such activities is emphasized by 
the large number of letters received from 
retail druggists at our New York office, 
advising that wholesalers or their sales- 
men have not supplied such retailers with 
information which wholesalers should 
supply. The exact nature of the service 
features referred to is outlined later in 
this report. 
During the 

N.W.D.A.., the 


past three 
Druggists’ 


years the 
Research 


Bureau, and other organizations inter- 
ested in the drug field, have published 
much material with which every person 


employed in the 
should be familiar. 


wholesale drug house 
THe facts are, how- 


ever, that this information while known 
to many of our executives, is available 
to almost none of our employees. Your 


committee believes that each wholesale 
house would profit greatly by organizing 
and holding a series of meetings for dif- 
ferent groups of employees during the 
year. These meetings might be held after 
closing hours, and include a dinner, fol- 
lowed by a brief business session, at 
which time an address should be given on 
some subject of vital importance to the 
particular group of employees in attend- 
ance. Following the address and im- 
promptu discussion, there might be held 
a dance or card party, or the group might 
attend a theatre or movie 

To better illustrate what, your commit- 
tee has in mind on this subject, the fol- 
lowing brief outline is submitted: 


Meetings for General Office Help 





At least two meetings of this group 
each year are suggested, such meetings 
to be held either after closing hours or 


in the evening, with dinner or luncheon. 
subject matter for discussion: 

(a) Standardized invoice forms of the 
N.W.D.A. 

(b) Standardized price cards. 

(c) Standardized catalogue pages. 

(d) Stock cards; bill forms. 

(e) Other special forms used in the 
wholesale house. 


An expert on the advantages of these 
different forms and the reasons for their 
use, one who might explain the necessity 
of proper and careful entries, should ad- 
dress the group on this general subject, 
taking up one or two phases at each of 
the meetings. Reference should be made 
to the program of the Department of 
Commerce for eliminating waste in busi- 
ness A national speaker from the De- 
partment of Commerce might be secured 
for one of the meetings. The work of the 
N. W. D. A. in promoting the use of 
standardized forms should be emphasized. 
Two meetings of this character, properly 
organized and put over during the year 
would, your committee believes, pay 
handsomely to the wholesale druggist. 


Meetings for Stock Departnent 


The work of the N.W.D.A. committee 
on uniform accounting, and of our com- 
mittee on proprietary goods, during tne 
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IN CHEMICALS, DYESTUFFS, 


past year, and especially of the Drug- 
gists’ Research Bureau, should, if prop- 
erly presented, be of intense interest to 
every man concerned who is responsible 
for any phase of stock control in the 
wholesale drug house. Two meetings of 
this group each year, with programs in- 
cluding subjects such as the following, 
would, it is believed, be most helpful:— 


(a) Stock simplification work of the 
Druggists’ Research Bureau on_ toilet 
goods. 

(b) Druggists’ Research Bureau census 
on laxatives. 

(c) Druggists’ Research Bureau census 
on liniments. 

(d) Stock control in the wholesale drug 
house, 

(e) Turnover of fast 
turnover of slow sellers. 

(f) Methods for increasing stock con: 
trol. 

Each of the above subjects should be 
handled by an employee, who should de- 
scribe the work of the N. W. D. A. as 
well as the Druggists’ Research Bureau, 
and discuss the effort of his own whole- 
sale house to attain greater efficiency 
along these lines. Such a meeting, of 
course, would not be large—possibly from 
five to ten or fifteen employees, together 
with their wives, which would make a 
little dinner party of possibly from ten 
to thirty. The business program should 
not be long—say an hour or an hour and 
a half, followed by an hour or hour and 
a half of entertainment, card playing, 
dancing, or some other feature. 


Meetings for Sales Group 


It is a sad admission, but a fact, that 

hundreds of retail druggists have, during 
the past year reported to our New York 
office that their salesmen knew nothing 
about the work of the Druggists’ Re- 
search Bureau or of the window display 
material supplied by our committee on 
education and research. 
_ It is believed that very profitable meet- 
ings of salesmen, with their wives, might 
be arranged at least four times a year. 
At these meetings, preceded by a dinner, 
there should follow a short business pro- 
gram of about one hour, at which time 
the sales manager or one of the execu- 
tives should talk about current work of 
the Druggists’ tesearch Bureau, or cur- 
rent window display material being sup- 
plied by our committee on education and 
research. Extra copies of the literature 
of the bureau and of the window display 
material should be placed on exhibition 
and distributed to each salesman. Such 
a meeting should, of course, end with 
some social feature, such as suggested 
above, or of other character. 


A number of wholesalers have already 
held meetings for their salesmen and 
wives, somewhat similar to the ones sug- 
gested above. They report that such 
meetings have resulted in tremendous in- 
crease of interest on the part of salesmen. 
not only in their jobs, but also in the wel- 
fare of their retail druggist customers. 
Some of the window display material has 
proved to be of intense interest to the 
wives of the salesmen as well. Indeed, 
in the instance of one wholesale drug 
house, it is reported that the wives of a 
number of the salesmen have been the 
source of new ideas and_ suggestions 
which have been very fruitful. 

Your former chairman has already re- 
ferred to the giving of bonuses or extra 
commission, and in some cases special 
prizes are offered to wives of salesmen 
for original ideas and suggestions to de- 
velop the welfare of this group of em- 
ployees. In some instances, a limited num- 
ber of retail druggists and their wives in 
the immediate vicinity of the wholesale 
house, have been invited to attend meet- 
ings of this character. A dance and a 
card party, of course, are popular func- 
tions in connection with gatherings of this 
group. 


Meeting of the Credit Group 


It is recognized that the number of 
men engaged in the credit department is 
limited. However, much of the work of 
this department should be better under- 
stood by those working under the direc- 
tion of the sales manager. There are 
also many features of the responsibility 
of the credit men, which should be un- 
derstood by other departments in the 
wholesale drug house. It is, therefore 
suggested that one group meeting of em- 
Ployees should be held each year at 
which time the hour devoted to an ad- 
dress would be used by the head of the 
credit department or someone whom he 
might designate. A nationally known man 
on credit might be secured to give a spe- 
cial address. The work of the N. W. D 
A. in this direction could be discussed. 
The usual social function should be ar- 
ranged for at such a meeting. 

The above four concrete suggestions 
from this committee may establish a 
precedent for a new line of employment 
and welfare work in the wholesale drug 
house. No doubt there will be some who. 
at first thought, will not agree that such 
meetings should be held. More mature 
thought, it is believed, will convince many 
of the great desirability for our execu- 
tives to arrange such meetings, and 
through them to increase and develop a 
more intense interest among our em- 
ployees in our business. Some probably do 
not favor the mixing of social and busi- 
ness activities. Such a policy is followed, 
however, in practically every industry in 
the country. Care, of course, should be 
taken not to overload the meetings with 
business subjects. If this is done, the in- 
terest of the wives and social features 
would soon become secondary. A proper 
proportion of social and business activi- 
ties, it is known from the experience of a 
number of our wholesalers, results most 
favorably. The many advantages of such 
meetings cannot be enumerated here. A 
few, such as better acquaintance of the 
employees, a better understanding of the 
problems of the wholesale house, a keener 
interest in the conduct of the business, 
and a clearer realization that the whole- 
sale house must succeed if the employees 
are to profit most, are all fundamental, 


Your committee this year has not is- 
sued any questionnaire to determine the 
number of houses which provide facilities 
for group insurance, athletic activities, or 
other purely social aids. It is believed that 
these phases of welfare work should be 
continued where opportunity affords. 


sellers versus 











Some of our wholesalers do not have a 
sufficient number of employees to develop 
such activities; others do. A limited 
number of our wholesale members already 
are doing splendid work along these lines. 

Your chairman has not consulted with 
other members of his committee in pre- 
paring the above program. He submits it 


President Cutler:—You have heard 
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at this time for discussion, and expresses 
the hope that it contains thoughts whicn 
members will feel are worth while, that 
many meetings along the lines suggested 
will be arranged during the coming year, 
and that the committee on employment 
and welfare will report on the results 
achieved. 


the reading of the report by Chairman 


Coulso1 it seems to me that that matter which is under discussion is something 


that interests manufacturers just as much as it 
be passed up at once without a few remarks. He wrote the report, he says, 
His committee must have some suggestions, additions Or comments 


shouldn't 
all by himself 


to make on it. I would like to have somebody on the flocr. 
ago. (No response.) 


room? He wrote the report two years 


does wholesale druggists and it 


Is Mr. Patten in tl 


The only thing we can do is have a moticn to refer it to the board of control. 


Mr. Thompson :—I so move, 


(The motion was seconded and carried.) 


President Cutler: 
chairman. 


«Next is the report on 


trademarks by F. F. Ingram, jr., 


Secretary Newcomb :—Chairman Ingram has submitted his report for the com 


mittee on trademarks, which, as in the 


Trademark Association. I move you that 


past, has been prepared largely by the 
this take the usual course, be read by 


title and be referred to the board of control, 
(The motion was seconded and carried.) 
(The report of the committee on trademarks was as follows.) 


Report of Committee on Trademarks 


A survey of the trademark field during 
the past year discloses several decisions 
of outstanding importance, not only to 
the drug trade, but to manufacturers in 
general; noteworthy changes in the laws 
of several countries, renewed efforts to 
frame a satisfactory trademark conven- 
tion for the Pan-American countries and 
continued consideration by our own con- 
gress of the revised Vestal trademark bill, 
discussed in recent reports. All this, added 
to the growing use of trademarks on 
vended products, the emphasis laid there- 
on in advertising and the increase of 
literature devoted to matters of industrial 
property, particularly in Europe, augurs 
well for the continued protection, legis- 
lative and otherwise. so vitally needed by 
and nearly everywhere being accorded 
this important business asset. 


Domestic Legislation Proposed 


Regarding the so-called “Vestal bill,” 
introduced in congress during the session 
of 1926-27, some progress has been made, 
although the last congress adjourned 
without taking any decisive action there- 
on. The object of the bill is to incorpo- 
rate into one act the various trademark 
acts: to provide for the carrying into 
effect of the Santiago convention of 1923, 
to which the United States is a party, to 
overcome any inconsistencies in the va- 
rious laws, to remove defects found to 
exist in their operation and, by their re- 
moval, to apply the common law_of trade- 
marks to interstate commerce. Most fea- 
tures of the present acts have been re- 
tained, and several additions proposed, 
some of which have been the object of 


strong opposition on the part of trade 
associations and others. As a result, 
certain important changes have been 


made in the original bill, and it is likely 
that others will be necessary before its 
final passage, should it come up for con- 
sideration at the short session of con- 
gress in December. 

In view of the increasing use and im- 
portance of radio trademarks, that is, 
signs or phrases employed by broadcast- 
ing firms to identify their products, it is 
interesting to note that, in the opinion 
of certain authorities, section 23 of the 
amended bill will, if it becames a law, af- 
ford some protection to marks of this 
kind, provided prior use and actual own- 
ership can be proved. It is therefore 
desirable that all members using the radio 
in advertising should take steps to estab 
lish the date and character of the first 
use of their radio marks and slogans. 

As predicted in our last report, the 
Capper-Kelley bill for the maintenance of 
fixed prices on certain trademarked prod- 
ucts was reintroduced at the recent ses- 
sion of congress, but aside from being 
reported to the committee on interstate 
and foreign commerce, no action was 
taken thereon. The situation, although 
discouraging to the sponsors of the bill, 
after more than ten years of legislative 
effort, is not likely to be lasting, inasmuch 
as a large percentage of manufacturers 
are in favor of a law to prevent price- 
cutting on standard articles, and the whole 
subject, moreover, is being carefully stud- 
ied by the Federal Trade Commission. In 
the face of conflicting court decisions on 
the subject, and a trade situation which 
many have found to be burdensome, the 
demand for a well-considered law permit- 
tine the manufacturer to say under cer- 
tain conditions at what price his goods 
should be sold, should be met by con- 
gress in the near future. 


Foreign Legislation Enacted 


Several countries during the past year 
have amended or fundamentally changed 
their trademark laws. ; 

Austria—On June 1, 1928, Austria put 
into effect a new law, based in part on 
the International Convention for the Pro- 
tection of Industrial Property. Its most 
important provision is perhaps that per- 
mitting the registration of a descriptive, 
or other non-technical mark, provided it 
can be shown to have acquired a “sec- 
ondary meaning,” that is, identifies exclu- 
sively the applicant’s goods, 

The right to the exclusive use of a 
mark is also extended to its use in ad- 
vertisements, price lists, letters and the 
like: and it is further recognized that a 
pictorial mark may be deceptively similar 
to a word mark. Home registration is 
made obligatory as a prerequisite to pro- 
tection of foreign marks in Austria, which, 
in case of marks registered before June 1, 
1928, must be shown within two years 
from that date. A convention date may 
not be claimed within two months after 
the anpplication for a trademark. 

Greece—By the law of November 12, 
1927, protection in Greece is extended to 
the distinguishing form of the product, 
wrapper or container. Infringement cases 
are settled by the courts direct, without 
requiring evidence in the form of testi- 
mony or otherwise, to the material saving 
of time and expense of litigants. The new 
law also makes registration necessary to 
ownership of a mark. First users_ of 
marks are granted one year from Feb- 
ruary 1, 1928, in which to register, after 
which period third _ parties who may 
register will be considered owners of the 


marks. 








9° 


Uruguay:—By a decree dated March 23, 
1928, there became effective in Uruguay 
a new trademark law, which contains sev- 
era! important innovations, such as the 
provision for the registration of geograph- 
ical marks, the registrant, however, losing 
the right to oppose the registration of the 
same mark by another who has an equal 
claim thereto; and the requirement that 
one desiring to obtain the ownership of a 
mark must show that he is actually en- 
gaged in the business in which use is 
claimed. 


The registration of non-techni- 
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cal features are permitted with a dis- 
claimer, and the test of infringement is 
made the likelihood of deceiving a buyer 
who is inattentive in remembering and 
observing trademarks generally. Marks, 
to enjoy protection, must be used exactly 
as registered. 

Canada:—Important changes were made 
in the trademark law of Canada by a law 
enacted March 29. 1928. Heretofore, use 
of the mark in Canada has been regarded 
as the basis for registration Inasmuch 
as the Canadian law provides for two 
kinds of registration, namely, a_ specific 
and a general, the latter of which is un- 
limited in duration and protects goods of 
all classes, it has sometimes been possible 
for a Canadian user to secure registration 
of a mark used with priority by an Amer- 
ican manufacturer. This has now been 
remedied by a clause providing that no 
mark shall be registered that is liable to 
be confused with a trademark well known 
in Canada as the mark of a national of 
another country, which country, by treaty, 
convention or agreement, affords similar 
protection to Canadians. The law also 
provides for the bringing of a suit for can- 
cellation within a period of three years 


from the date of the wrongful registra- - 


tion, under the conditions just outlined. 


Mezxico:—Important changes in_ the 
Mexican trademark law will become effec- 
tive on January 1, 1929. Among them is a 
provision recognizing ownership of a mark 
as obtained by registration, rather than 
through priority of use, but giving prior 
users in Mexico three years from the date 
of first use within which to contest the 
right of registration by another. A simi- 
lar right is granted with respect to prior 
use in a foreign country, but here the 
period is reduced to six months and then 
only if Mexicans are accorded equal 
rights. Unlike the existing law, all appli- 
cations are subject to examination as to 
novelty, as well as to opposition, the 
period of which is forty days for natives 
and ninety days for foreigners. Foreign 
applicants, subject to reciprocity, have six 
months from filing application in the 
home country within which to apply in 
Mexico, without prejudice to acts trans- 
piring in the interim. As at present, 
registered marks must be accompanied by 
notice of registration and location of the 
establishment. It is deemed advisabl@ for 
those who have not secured registration 
in Mexico to do so this year, thus avoid- 
ing the difficulties and extra expense in- 
volved in registering under the new law. 


Pan-American Convention 


The Pan-American Trademark Conven- 
tion, signed at Santiago, Chile, on April 
28, 1923, has now received the adherence 
of a sufficient number of countries to 
render it legally effective, at last reports 
seven countries, one more than necessary, 
having ratified. By decree dated August 
16. 1927, the Brazilian government estab- 
lished at Rio de Janeiro the registration 
bureau for the countries of the southern 
group. Although in nominal operation, 
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ie Havana Bureau, since the death last 
fali of its director, has apparently been 
inactive, In view of the failure of the 
majority of countries to ratify the conven- 
tion, it Was planned to adopt. new meas- 
ures at the recent conference held in 
Havana, but due to the pressure of 
, ightier matters, no such action was 
taxren, 

The conference, however, passed a 
resolution recommending that the govern- 
ing board of the Pan-American Union call 
& special conference of all the American 
sovernments to consider the trademark 
situation, and this conference will meet 
in Washington on February 11, 1929. It 
is expected that a new convention satis- 
factory to the majority of the countries 
will be framed, or, in the alternative, a 
resolution passed favoring adherence to 
the present convention for the interna- 
ional registration of trademarks at Berne, 
Switzerland, of. which three Latin-Ameri- 
can countries are now members. 


Changes as to Proprietary Articles 


Of especial interest to our members are 
certain new regulations made effective 
during the past year in Colombia and 
Porto Rico, governing the importation and 
sale in those countries of medicinal and 
pharmaceutical specialties. The Colom- 
bian law, which became effective for for- 
eigners on July 1, 1928, prohibits, under 
heavy fines, the importation and sale in 
that country of any such goods without 
the proper license. Fines are also pro- 
vided for those who fraudulently adulter- 
ate the preparation after obtaining the 
license, 

The Porto Rican order, which became 
effective May 4, 1928, calls for the regis- 
tration of the medicinal formula of all 
patent and proprietary medicines and the 
issuance of a certificate therefor by the 
department of health, before any sale or 
distribution of goods can be made in the 
island. This applies only to preparations, 
the name, definition or formula of which 
is not found in the United States Pharma- 
copeia. Registration is refused of prepa- 
rations containing more alcohol than 
necessary as a solvent, or which are not 
sufficiently medicated to make them unfit 
for beverage purposes, or which contain 
opium or its derivatives, without so stat- 
ing on the labels, or which contain cocaine 
or its salts. A period of one year from 
May 4, 1928, is granted in which to regis- 
ter under the new regulations. 





Important Decisions in Cuba 


The past year was notable for two deci- 
sions in Cuba of great importance to 
American exporters to that country. Due 
to its adherence to the ownership-by-reg- 
istration doctrine, Cuba has long been a 
favorite field for the trademark ‘“‘pirate,”’ 
who sometimes appeared under the guise 
of the local agent. This is what hap- 
pened in the ‘Fashion Park’’ case, de- 
cided by the Cuban registrar on January 
26, 1928. The American owners of this 
mark, used on men’s clothing, in 1918 be- 
gan shipping the goods thus marked to 
Havana, where one Henry Edelstein se- 
cured the exclusive sales agency. When, 
two years later the owners of the mark 
attempted to register it in Havana, based 
on two registrations made in the United 
States, they were refused registration on 
the ground of existing registrations taken 
out by Edelstein. 

The American owners promptly took the 
case to the Cuban Department of Agri- 
culture, Commerce and Labor, which has 
charge of the registration of trademarks, 
by whom a decision in their favor was 
rendered. This decision, which decreed 
the cancellation of the Edelstein marks 
and the registration to the lawful owners, 
was based partly on the Santiago conven- 
tion of 1923, partly on the Paris conven- 
tion of 1883, to which both Cuba and the 
United States are parties. The former 
convention provides that a trademark reg- 
istered in one of the signatory states by 
a person residing in any of them shall 
enjoy the same protection in the rest, as 
the latter grant to marks registered in 
their territory. As the American firm 
was the first to use the mark, the Cuban 
owner had no right thereto at the time 
registration was made. The decision to 
cancel the latter registration was subse- 
quently made final and will now serve as @ 
precedent in all such cases in Cuba. 

A decision of almost equal importance 
was that made by the chief of the Cuban 
trademarks office in granting protection 
to American labels. Exporters selling 
their products in Cuba under valuable 
labels, as distinguished from trademarks, 
have been able to obtain only slight pro- 
tection therefor in Cuba, due to the fact 
that here labels are registered under the 
copyright, rather than under the trade- 
mark law, whereas Cuba has heretofore 
required that, to be protected as a trade- 
mark, a trademark registration must first 
be secured in the home country. By a re- 
cent decision of the chief of the Cuban 
trademarks office, however, it will now 
be possible to obtain by registration as 
a trademark full protection for a _ label 
registered under our copyright act. At the 
end of twenty-eight years of protection 
thereunder, a renewal may be made for 
an equal term. If further protection is de- 
sired in Cuba, it is suggested that it may 
be accomplished by copyrighting a new 
label and again registering in Cuba, upon 
the basis of such copyright. 

It is well to note in this connection an- 
other Cuban regulation of particular im- 
portance to the drug trade that is often 
disregarded. This is the provision which 
forbids the sale of any pharmaceutical 
product in Cuba unless it bear a trade- 
mark and the trademark is registered in 
the Cuban Patent Office. We are now ad- 
vised that this requirement will be strict- 
ly carried out in the future. 


Federal Court Decisions 


Among decisions rendered during the 
past year by our courts and by the Pat- 
ent Office tribunals, several are of unus- 
ual interest to our members. 

The question of what changes, if any, 
may be made in the formula of a phar- 
maceutical product and the goods be le- 
gally sold under the original label and 
trademark was decided by the United 
States District Court for the Southern 
District of New York in a case involving 
the use of the trademark ‘4711 on 


cologne. 
This numeral was first used as a trade- 
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HORLICK’S 


THE ORIGINAL 


MALTED MILK 


backed by three powerful 
merchandising principles 


HORLICK’S MALTED MILK offers the 
drug trade an unusual opportunity to profit 
by well-established merchandising principles 
the application of which has kept it ahead 
of all competition for two generations. 
They are: 


HIGHEST QUALITY STANDARDS. Since the 
first pound of Horlick’s Malted Milk was offered to 
the public, nearly half a century ago, it has been the 
constant aim of its makers to maintain and up- 
build its quality. 


ENVIABLE REPUTATION. Few proprietaries 
have enjoyed the continuous high standing among 
professional and lay people and the trade that has 
been the lot of Horlick’s Malted Milk in all parts 
of the world. 


CONSTANT, CONSISTENT ADVERTISING. 
The world-wide market for malted milk has been 
created by Horlick. Backed by the present powerful 
campaign, which brings a health message into mil- 
lions of American Homes, Horlick’s Malted Milk is 
a most effective tie-up between the consumer and 
the retail drug store. 

Horlick Advertising has been based on the presen- 
tation of demonstrated facts; not on absurd or fanci- 
ful claims. Its aim has been to create customers— 
and to hold them—not merely to do a one-time 
job. Thus, a customer, created by Horlick advertis- 
ing, becomes a regular patron of your store. 





The new Horlick window display is ready. If 
you have not yet tested the attention-getting 
power of this cheerful piece of store advertis- 
ing, paste your label on a postal card, and 
merely say: “Send the Display.” 


HORLICK’S MALTED MILK CORP’N 


Racine, Wisconsin 
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KELLOGG’S 
PURE FLAXSEED 


WHOLE (CLEANED) AND GROUND 
U.S. P. 


The principal factors of importance for the buyer of Whole 
(Cleaned) and Ground Flaxseed to consider are Purity, Quality 
and Uniformity. 


Only choice selected No. | Grade Flaxseed is used by us. 
The NATURAL PURITY of KELLOGG’S FLAXSEED is 


due to the careful mechanical process of eliminating foreign seeds 
and impurities. 


The SUPERIOR QUALITY of KELLOGG’S FLAXSEED 
is assured with our facilities for selecting, grading and buying the 
choicest seed in the principal trading markets. 


The CONSTANT UNIFORMITY of KELLOGG’S FLAX- 
SEED is insured with the especial care taken in preparing, 
screening and grinding processes. 


SPENCER KELLOGG AND SONS, INC. 
BUFFALO, N. Y. 


New York Office Chicago Office 
420 Lexington Ave. 22nd and Lumber Sts. 












By Test... 


The World's Purest 
Castor Oil 


KELLOGGS 


The Original 


TASTELESS 


ses THERE IS NO SUBSTITUTE 
FOR PURITY 


NEVER SOLD IN BULK 


Watch for important announcement 
about November Ist - - - KELLOGG’S 
Tasteless CASTOR OIL IS GROWING! 


National Distributors 


WALTER JANVIER, Inc. 


417 Canal Street - - NEW YORK 
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mark on cologne by the Muehlens family 
in Germany, who for over a century pre- 
served the secret of manufacture. 

Almost a century after the founding of 
the parent house, namely, in 1878, Wil- 
liam Kropff came to the United States 
and established a distributing agency for 
the cologne water and later Muehlens of 
Cologne joined him in a partnership to 
carry on the American business, without, 
however, ever disclosing to Kropff the 
secret formula. The trademark ‘4711” 
was registered to the firm in the United 
States Patent Office. 

During the World War, Muehlens’ in- 

terest in the firm was seized by the Alien 
Property Custodian and later, together 
with the goodwill and trademark, sold to 
Kropff. The latter then incorporated as 
Muehlens & Kropff, although Muehlens 
was now out of firm. After trying vainly 
to re-establish business relations with his 
former partner, Muehlens formed Ferd. 
Muehlens, Inc., and began the sale of the 
cologne under the ‘4711 trademark. 
Thereupon Muehlens & Kropff asked for 
an injunction to restrain the use of the 
trademark, which was refused, the court 
holding that the plaintiff in attempting 
to “palm off’’ a substitute under the false 
claim of the knowledge of the original 
formula, the secret of which had never 
been revealed to them. 
_ In recent years there has been a grow- 
ing recognition by the courts of the right 
of a manufacturer to be protected against 
the use of his trademark by another on 
dissimilar goods, this on the double group 
of loss of business reputation and de- 
ception to the public. 

A case of this kind was that decided 
by the Washington tribunals and finally 
by the United States District Court for 
the District of Connecticut, in which the 
right to the use of the word “Yale” was 
involved. Plaintiff, the Yale Electric Cor- 
poration, after being refused registration 
for its “Yale” trademark for flashing 
lights, dry cells and storage batteries by 
the examiner, Commissioner of Patents 
and the Court of Appeals of the District 
of Columbia in succession, on the ground 
of the registration of the same word on 
locks, keys and builders’ hardware by the 
long-established corporation of Yale & 
Towne Manufacturing Company, brought 
suit, in the district court above named, 
to compel registration. In enjoining the 
plaintiff from a further use of the word 
“Yale” on its goods, the court said that 

Confusion would result and not only the 
maker of the locks and keys, but the public 
as well, would be deprived of the protection 
which it was obviously the purpose of the 
trademark statute to give. 

On the same principle another federal 
court enjoined the use of the word “Duro” 
on spark plugs, on the ground of its prior 
use on electric motors, pumps, and water 
systems Here the court said that the 
plaintiff was entitled to the reputation 


President Cutler:—We will now 
associations of which Sewall Andrews is 
be with us here this morning to read it. 
read the report. 


(Secretary Newcomb read the report 


as follows.) 


his goods had acquired under the term 
“Duro,” whether that name was a sur- 
name or a technical trademark. 

The right of a patentee of a proprietary 
article to register its name as a trade- 
mark under the ten-year clause of the act 
of 1905 was upheld by the Commissioner 
of Patents in a case relating to the 
words, “Milk of Magnesia.” These words 
and their Spanish equivalent had been 
registered as trademarks for a patented 
preparation, the patents on which had ex- 
pired prior to February 20, 1895. An- 
other manufacturer recently brought suit 
to cancel the registration on the ground 
that the words, “Milk of Magnesia,” were 
the generic name of the patented article 
and that on the expiration of the patent 
had become a “free mark.” 

In deciding against cancellation, the 
commissioner, whose ruling was affirmed 
by the Court of Appeals of the District 
of Columbia, said that the words were no 
more public property at the expiration 
of the patent than if the preparation had 
never been patented, inasmuch as the reg- 
istrant, by registering them under the 
ten-year clause, had acquired the exclu- 
sive right to the name as a trademark, 
although it was not within the province 
of the office to decide whether others be- 
sides the registrant had a right to use 
the same name for the product. ‘Where,” 
the court of appeals added, “the public 
fails to avail itself of the right to manu- 
facture the patented article and to use 
the name by which it was designated and 
ten years’ exclusive use of the mark in- 
tervenes prior to the trademark act of 
1905, the party using the mark is entitled 
to register under ten-year clause of the 
act.” 


Act of 1920 as Basis of Foreign 
Registrations 


This act, as members are doubtless 
aware, was passed to enable American 
exporters to register their trademark, ex- 
clusively used by them for one year, in 
other countries which require home regis- 
tration as a _ prerequisite. Due to the 
admission to registration of non-technical 
marks, provided a year’s exclusive use is 
shown, many descriptive and other marks 
unregisterable under the main act have 
been registered. The owner of a de- 
scriptive mark, registered under this act, 
on applying recently to register it in 
Spain, was refused registration, the Span- 
ish trademark office holding that, inas- 
much as the law forbade the registration 
of such marks, no protection could be 
granted, in spite of the registration of 
the mark in the United States. 

As in former years, your committee 
gratefully acknowledges the assistance 
given by Mr. Arthur William Barber, sec- 
retary of the United States Trademark 
Association, in preparing this report. 


have the report of the committee on local 


chairman, and who we expected would 
In his absence, I will have the secretary 


of the committee on local associations 


Report of Committee on Local Associations 


Your committee on local associations 
has to report that all of the local clubs of 
wholesalers have held regular meetings 
during the past year. The local associa- 
tions have continued to invite representa- 
tives of a number of manufacturing 
firms to present special sales plans at the 
meetings. This contact, it is believed, has 
been increasingly beneficial, and should 
be continued and extended. 

In a number of the associations special 
committee chairmen have been appointed 
to look after such national activities as 
(a) the work of the Druggists’ Research 
Bureau; (b) the work of our committee 
on education and research; (c) special 
opportunities in sundry items; (d) pro- 
prietary medicine; (e) principles of busi- 
ness practice. These committees are aid- 
ing very materially in promoting these 
national activities, and your chairman 
expresses the belief that such committees 
would be found helpful, if established in 
all of the clubs. Such committees bring 
to the attention of all wholesalers at an 
early date advance information concern- 
ing these various activities. 

During the year wholesale druggists 
belonging to the different clubs have care- 
fully considered some fifteen different 
commercial practices involved in whole- 
saling, and have adopted more or less 
uniform statements on what we hold to 
represent fair trade practice. The work 
of the different clubs along these lines has 
been correlated by our secretary, and 
after careful review, adopted with slight 
modification by our board of control. 
Through this work the drug industry is 
following the lines of other industrial 
groups, such as the motion picture pro- 
ducers, petroleum producers, fertilizer 
manufacturers, furriers, etc., all of which 
have adopted statements which they hold 
to be fair trade practice in their several 
industries. These statements have, in 
many cases, already been reviewed by the 
Federal Trade Commission, and the foun- 
dation laid for cease and desist 
on those who are engaged in practices 
held by a large percentage of each in- 
dustry to be unfair. 

Our secretary has, on invitation, at- 
tended various meetings of the clubs, and 
has presented to club members the edu- 
cational and research work of our asso- 
ciation and of the Druggists’ Research 
Bureau. Our president has also attended. 
on invitation, a number of the club meet- 


orders 


President Cutler: You have heard the 


Are there any remarks? The usual course 
report be referred back to the board of control. 


it is so ordered. 


ings, and thus studied at first hand con- 
ditions in different parts of the country 
and offered helpful suggestions for im- 
provement. 

The clubs continue to 
manner helpful to all members. The 
meetings have been well attended and 
great interest shown. At these meetings 
many small differences of opinion con- 


function in a 





Sewall D. Andrews 
Chairman on Local Associations 


tinue to be ironed out. There is no ques- 
tion but what the meetings of the clubs 
continue to be of benefit to all whole- 
salers, as well as a valuable aid to the 
work of the N. W. D. A. It ig the hope 
of this committee that they may continue 
to meet with regularity during the com- 
ing year. 


report of the chairman of this committee. 
will, therefore, be followed, that _this 
Unless there are some objections, 


We will now hear from the chairman of the committee on memorials of deceased 


members, Harry J. Schnell. 
Harry J. Schnell: 


. During the past year 
eight members, seventeen active and eleven 


sur association lost by death twenty- 
associate. Of the active members, there 


are three former presidents of the association: 


7 


Gen. Edgar Taylor, of the Powers-Taylor Drug Company, who died January 27, 


this year, in his seventy-ninth year. 
1907. 


Arthur D. 
1928, in his fifty-sixth year. 
Clayton F. Shoemaker, 
Bush, 


Mr. Parker w 
} _retired. He w 
Philadelphia. He died September 13, this year, in his seventy-ninth year. 


He was elected president of the N. W. D. A. in 


Parker, of the Parker-Blake Company, New Orleans, died May 11, 
as elected president in 1918. 


as formerly of the firm of Shoemaker & 


Mr. Shoemaker was elected president in 1903, 


It has been the custom, Sir. President, 





not to read the report in full, but rather 
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to submit the names of the deceased members and their firms, and if that be your 


pleasure, that custom will be followed. 


(Mr. Schnell read the names of members who died during the past year.) 


Mr. Schnell: 


It might be interesting at this point, Mr. President, to say that 


this is the eighteenth report that I have submitted as chairman of the memorials 
committee, and during that time there have been reported more deaths of members 
than there are at the present time members in the association. 


I move the adoption of the report by 


a rising vote and that the report go to the 


board of control, as usual. The motion was seconded. 


A member: I don’t know whether 


the members know it or not, that R. O. 


McBride, president of the C. D. Smith Drug Company, St. Joseph, Mo., died last night. 


I notice the name is not on the report. 


I think it would be in order at this time that 


a word of condolence be sent to his firm at this time. 


President Cutler: 


I am very glad indeed you spoke about it, and I would sug- 


gest, with the approval of you members, that the board of control send such a 


message to his family that will express 
Mr. Thompson: 
body? 
President Cutler: 
Mr. Greiner: I move it. 
(The motion was seconded and carrie 


sympathy of our organization members. 


Will we permit the secretary to do it as representing the entire 
I shall be glad to entertain such a motion. 


d.) 


The audience arose, thereby adopting Mr. Schnell’s report.) 


(The full report of the committee on 


memorials was as follows.) 


Report of Committee on Memorials of Deceased 
Members 


Death has exacted a heavy toll of our 
association since last we met in annual 
convention. There is nothing certain in 
man’s life, as has been so truly said, but 
that he must lose it. This inevitable end, 
which so commonly is held to be the most 
dreadful of all things, is after all but the 
entering of a secure harbor that shelters 
from the storms of earthly existence— 
really a sovereign remedy for every ill 
that man endures. 

It is well for us to set apart an hour 
at our annual gatherings to pay tribute to 
our deceased members, for while they are 
beyond our power to help or hurt, it is 
true that shedding tears over the graves 
of our departed makes our own nature 
gentler. : 

During the twelvemonth we have suf- 
fered the loss of 30 members, of whom 
18 were active and 12 associate. Three 
had been president of our organization, 





Harry J. Schnell 


Chairman on Memorials 


and one was of the gentler sex. While 
all have crossed the ultimate boundary 
of human matters their influence in some 
way or other will continue to be felt by 
all of us who carry on. 

Brief sketches of the lives of those 
who have preceded us, arranged in the 
order of their passing, are appended. 


Edgar C. McKallor 


McKallor Drug Company, 
hamton, N. Y. 


1870-1927 


Edgar C€¢. MecKallor, president and 
founder of the E. C. McKallor Drug Com- 
pany, Binghamton, N. Y., and for twenty 
years a leading business man and resi- 
dent of that city, died October 22, 1927, 
at his home in Winchester, Mass., where 
he had lived since retiring from business 
because of ill health seven years ago. 

Mr. McKallor was born at Fredericks- 
burg, Va., January 26, 1870. During his 
early boyhood his parents moved to 
Waterford, N. Y., where he attended the 
public schools. Later he was graduated 
by the Albany College of Pharmacy. 
When but twenty-one years of age, he 
owned and managed a retail drug store 
at Waterford, to which, two years later, 
he added a branch store. He went to 
Binghamton in 1898 to become manager 
of the Elk Drug Company. He later be- 
came president of this corporation and 
about 1905 changed its name to the one 
which it has since borne. In connection 
with the wholesale business carried on by 
this company, Mr. McKallor operated two 
retail drug stores, at Binghamton and 
Elmira. He also purchased the Gerity 
Brothers Drug Company, at Elmira, in 
1914, and merged it with his Binghamton 
house, 

In his relations with his trade and in 
his operations in the wholesale and retail 
business, Mr. McKallor attained a high 
standing both business and personal, and 
was widely known and esteemed through- 
out the State of his adoption. 

Surviving the deceased are his widow, 
Mrs. Josephine Mather McKallor, of Win- 
chester, Mass.; a daughter, Mrs. Richard 
Cc. Rowse, of Lexington, Mass.; and a 


Bing- 





son, Edgar M. McKallor, who had been 
in business 


associated with his father 


for three years, 





Alanson S. Brooks 


Michigan Drug Company, Detroit, Mich. 


1862-1927 


Alanson Sheley Brooks, vice-president 
and treasurer of the Michigan Drug Com- 
pany, Detroit, Mich., when he _ retired 
from active business in 1919, died at his 
home in that city November 5, 1927. He 
was sixty-five years old, having been born 
in Detroit, January 7, 1862, the son of 
David W. and Emma Sheley Brooks, and 
grandson of Alanson Sheley, a pioneer in 
the wholesale drug business of Detroit. 
The subject of the present sketch was 
educated in the Detroit public schools 
and entered the wholesale drug business 
in his native city in 1877 as an employee 
of a firm which subsequently became 
Williams. Davis, Brooks & Co. January 
1, 1898, this house was consolidated with 
that of T. H. Hinchman & Sons to form 
the corporation of Williams-Davis-Brooks 
& Hinchman Sons, of which Mr. Brooks 
was made secretary. Both President 
William C. Williams and Treasurer John 
M. Hinchman, of this company, died in 
1912, whereupon Vice-President James E. 
Davis was elected president and Mr. 
Brooks became vice-president and treas- 
urer, offices which they relinquished. re- 
spectively. in 1919. Later Mr. Davis re- 
assumed the presidency of the company, 
and continued in that office until a year 
or so ago. 

Since his retirement Mr. Brooks had 
spent much time in traveling. Not long 
before his demise he had returned from 
California, where he had gone more than 
a year before because of ill-health. He 
had also recently made trips to Japan 
and to Egyvt. 

Mr. Brooks was elected a member of 
our board of control in 1893. He was a 
member of the Detroit. Detroit Athletic, 
Detroit Boat, Detroit Country, and Yon- 
dotega clubs. . 

Mrs. Zaidee Hubbard Brooks, widow of 
the deceased, survives. 


Douglas Smith 


Company, Chicago, IIl. 


1861-1927 


Douglas Smith, chairman of the board 
of the Pepsodent Company, Chicago, Ill., 
died November 7, 1927, in that city. 

Mr. Smith was born in Chicago Decem- 
ber 9, 1861, so had reached the age of 
sixty-six years. His earier business ven- 
tures had been in the grocery line. Later 
he organized the companv which put on 
the market the Oliver Typewriter, said 
to have been the pioneer visible writing 
machine. After that he became identified 
with proprietary manufacturing, Pepso- 
dent being the latest and best known of 
the products he fostered. He was keenly 
interested, both personally and financially, 
in practical philanthropies. In 1925 he 
made a gift of $1,000,000 to the Univer- 
sity of Chicago for medical research. He 
was a member of the Chicago, City, and 
Indians Hill clubs of Chicago; Midwick 
and Avondale country clubs, of Pasadena, 
Cal., and the Monterey Peninsula Country 
Club. of Pebble Beach, Cal. : 5 

Surviving Mr. Smith are his widow, 
Mrs. Emaroy June Smith, whom he mar- 
ried at Oak Park, IIl., in 1886; and three 
children, Kenneth Gladstone Smith, presi- 
dent of the Pepsodent Company: Mrs. 
Tune Kieth Slater. of Pelham Manor, 
N. Y¥.; and Mrs. Florence Gifford Ellis, 


of San Mateo, Cal. 


Pepsodent 


Julius Koehler 


Fritzsche Brothers, Inc., New York 


1865-1927 


who was secretary of 
Fritzsche Brothers, Inc., of New York, 
from May, 1919. until his retirement, 
June 30, 1925. died November 9, 1917, at 
his home in Brooklyn. He was sixty-one 
vears of age, having been born May 8, 
1866. £3 ; 

Mr. Koehler became identified with the 
firm of Fritzsche Brothers, Inc., August 
26, 1887, and for many years was widely 
known in the essential oil industry. An 
engaging personality, genial _manner and 
sterling character won for him a host of 
friends. He was prominent in the Ma- 
sonic fraternity and a member of the 
New York Drug and Chemical Club. 

Surviving Mr. Koehler are his widow 
and two daughters, Mrs. A. Zoellner, of 
severly Hills, Cal., and Mrs. Saxton, of 
Brooklyn, N. Y. 


Samuel W. Fairchild 
Brothers & Foster, New York 
1852-1927 
Fairchild, treasurer and 
general manager of Fairchild Brothers 
& Foster, of New York, died November 
13, 1927, aged seventy-five years. 
Mr. Fairchild was born August — 
1852, at ‘Stratford, Conn. Following 
graduation by the Philadelphia College oL 
Pharmacy and Science in 1873, he en- 
tered the retail store of Caswell, Hazaré 


Julius Koehler, 


Fairchild 


Samuel W. 
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IN CHEMICALS, DYESTUFFS, 


& Co., of New York, and later was a 
salesman for McKesson & Robbins. In 
1878, with his brother, Benjamin T. Fair- 
child, he organized Fairchild Brothers, 


who did first a retail business in New 
York, and later a manufacturing busi- 
ness. Macomb G. Foster was admitted 


to partnership in 1881. 

Always interested in the advancement 
of pharmacy, Mr. Fairchild showed his 
sincerity by liberal gifts of both time 
and money. He was president of the Col- 
lege of Pharmacy of the City of New 
York from 1890 to 1896, before its amal- 
gamation with Columbia University, dur- 
ing which period the colleze erected a 
commodious building. For many yesrs 
he was an active member of the Ameti- 
can Pharmaceutical Association and the 
New York State Pharmaceutical Associa- 
tion. In 1904 he founded the Fairchild 
scholarship for pharmacy students in 
Great Britain and Ireland, and in 1915 the 
Fairchild scholarship for American_ stu- 
dents of pharmacy. In 1908, the Phila- 
delphia College of Pharmacy conferred 
upon him the honorary degree of master 
of pharmacy, and in 1911 Columbia_Uni- 
versity awarded him the master of sci- 
ence degree. 

Mr. Fairchild’s business, civic and so- 
cial interests were many and widespread. 
He held membership in numerous clubs, 
societies and associations, and was an of- 
ficer in several of them, having been 
president of the Union League Club of 
New York from 1911 to 1915. For his 
services during the war, France made 
Mr. Fairchild a chevalier of the Legion 
of Honor. Belgium and Greece honored 
him in a similar manner. In all things 
good he found delight. He was a member 
of the Drug and Chemical Section of the 
New York Board of Trade and Trans- 
portation, and of the New York State 
Chamber of Commerce, the Metropolitan 
Museum of Art, the Sons of the Revolu- 
tion, the Princess Ann Club. the Bankers’ 
Club, the Metropolitan Club (New York 
and Washington), the Devonshi:e Club, 
the Travelers’ Club and L’Union_ Inter- 


alliee. He was a trustee of the Polyclinic 
Medical School and Hospital, vice-presi- 
dent of the Sevilla Home for Chiudren, 


incorporator of the Bronx Botanical Gar- 
dens, director of the French American 
Society, vice-president of the French In- 
stitute in the United States, veteran of 
the Seventh Regiment, and trustee or 
director of several] banks and an insurance 
company. A notable feature about his 
success is that he did not achieve it at 
the expense of his kindness of heart, his 
affable bearing, his regard for his old 
friends and his inherent nobility of char- 
acter. 

A widow, who was Miss Emilv Justine 
Tappen; three daughters, Mrs. William R. 
Kirkland. Mrs. Henry W. Butler, and 
Mrs. Byron A. Long: and two sons, B. 
Tappen and William S. Fairchild, survive. 


Frederick C. Schiffmann 
R. Schiffmann Company, Los Angeles, Cal. 
1869-1927 


Frederick Clark Schiffmann, secretary 
and treasurer of the R. Schiffmann Com- 
pany, of Los Angeles, Cal., died Decem- 
ber 29, 1927, in a hospital at Pasadena, 
following a short illness. He was fifty- 
eight years old. 

Mr. Schiffmann was born at St. Paul, 
Minn., November 21, 1869. He received 
his education in the public schools of that 
city. A few years after his graduation 
by the high school he joined the company 
founded by his father. the late Dr. R. 
Schiffmann. In 1896 he was sent to Lon- 
don, where he remained for three years 
engaged in furthering the interest of his 
company in foreign lands. 

Returning to St. Paul, Mr. Schiffmann 
took an intense interest in the politics of 
his state. As he had a dynamic person- 
ality and much ability as a public speaker, 
he became an influential factor in placing 
a high type of men in office. For him- 
self he asked little, but he was appointed 
state oil inspector, a position he filled 
for two years. 

In 1994 Mr. Schiffmann married Miss 
Clara Hass, of St. Paul, and the fol- 
lowing year left the employ of his com- 
pany and went to California to engage 
in the production of oranges. In 1918, at 
the close of the war, he returned to the 
R. Schiffmann Company in the capacity of 
secretary and treasurer. From then, and 
after the removal of the factory to Los 
Angeles, in 1921. until his death, he was 
active in that position. 


The deceasea was the type of man 
whose first interest is in his home and 
family. While not active in church work, 


he respected the teachings and ideals of 
the church. He is remembered with af- 
fection and resnect by those who knew 
him. Mr. Schiffmann’s widow and four 
children survive. 


Mrs. Anna O. Hazeltine , 


Hazeltine & Perkins Drug Company, 
Grand Rapids, Mich. 
1848-1928 
Mrs. Anna O. Razeltine, chairman of 


the board of directors of the Hazeltine 
& Perkins Drug Company. of Grand 
Rapids, Mich., died January 6, 1928, aged 
eighty years. She was the widow of Dr. 
Charles S. Hazeltine, who, with Charles 
Shepard, founded the business. Later Mr. 
Shepard sold his interest to C. G. Per- 
kins, who, in 1888, sold it Dr. Hazeltine. 
Upon Dr. Hazeltine’s death in 1912, Mrs. 
Hazeltine succeeded him as president of 
the company. a position she filled until 
1922, since which time she had held the 
office in which she died. 


Mrs. Hazeltine, wnose maiden name 
was Anna ©. Fox, was born at Lowell, 
Mass., July 14, 1848. In 1875 she was 


married to Dr. Hazeltine. and since then 
had lived in Grand Rapids except ‘or a 
residence with her husband in Milan, 
Ttaly, when Dr. Hazeltine was consul 
there during President Cleveland’s second 
administration. She was prominently 
identified with church and philanthropic 
activities, She was a member of St. 
Mark’s Pro-Cathedr®! and for forty years 
had been a member. and at one time 
president, of the women’s board of But- 
terworth Hospital, Grond Rapids. She 
was one of the founders and treasurer of 
the Butterworth Thrift Shon, and tan! 
1 leading part in many other civic and 
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eleemosynary activities. During the war 
she was chairman of the buying commit- 
tee of the woman’s dvision of the Red 
Cross and was exceedingly active in war 
work. : 

Mrs. Hazeltine is survived by two 
daughters, Mrs. Ralph Ellis, of Grand 
Rapids, and Mrs. Arthur Seton Post, of 
New York, and by a step-daughter, Mrs. 
George B. Douglas, of Cedar Rapids 
Iowa; and a stepson, M. B. Hazeltine, 
of Pasadena, Cal, ' 


Walters D. Rowles 
3ayer Company, New York 
1867-1928 

Walter D. Rowles, manager of the 
Bayer Company, of New York, died at 
his home in Montclair, N. J., January 17, 
1928, after an illness of more than a 

year. He was sixty years old. 


Mr. Rowles was born at Newberry, 
3erkshire, England, December 29, 1867, 
and was apprenticed in the retail drug 


trade there in his youth. He came to 
the United States before he was twenty- 
one years old, and became a citizen upon 
reaching his majority. He located at 
Detroit shortly after coming to this coun- 
try, and worked for the Pharmaceutical 
Era there for a _ time. Subsequently 
he was with Frederick Stearns & Co., and 
later with Parke, Davis & Co., with 
which latter firm he remained for fifteen 
years, or until 1913, when he became 
connected with Sterling Products, Inc., 
and went to England, where he was in 
charge of that company’s European busi- 
ness. He was there during the World 
War and later. His record in this posi- 
tion was such that he was brought back 
to America in 1923 to take the manage- 
ment of the Bayer Company, affiliated 
with Sterling Products, Inc. 

Mr. Rowles enjoyed a wide popularity 
among druggists of this country, Canada 
and Europe. He had a winning person- 
ality, and carried into his business rela- 
tions an unusual measure of friendship. 
He was a Mason of high degree, and a 
member of the Montclair Golf Club, the 
Montclair Athletic Club, the Colonial Club 
of Montclair, and the Wool Club of New 
York. 

Shortly after he became established in 


, America, Mr. Rowles married Miss Fanny 


Jones, of Battle Creek, Mich., who sur- 
vives him, together with their one daugh- 
ter, Frances. Also surviving are a 
brother, Ernest, of Chicago; a _ brother, 
Herbert A., president of the Merchants 
Savings Bank, of Battle Creek; and four 
sisters in England. 


Gen. Edgar D. Taylor 


Powers-Taylor Drug Company, Rich- 


mond, Va. 


1848-1928 

Gen. Edgar Dalby Taylor, president of 
the Powers-Taylor Drug Company, of 
Richmond, Va., and president of our asso- 
ciation in 1907-08, died at the advanced age 
of seventy-nine years, January 27, 1928. 
He was a member of our senior council 
and had been a member, in 1902, of our 
board of control. His title came to him 
as commander of the Army of \Northern 
Virginia, a Confederate veterans’ organ- 
ization. 

General Taylor was born at Poplar 
Cove, Accomac county, Virginia, August 
21, 1848. He went to Richmond when 
he was but eleven years of age, and two 
years later found employment in the re- 
tail drug store of R. W. Powers. At the 
age of fifteen he enlisted as a soldier for 
the defense of Richmond, and at sixteen 
saw actual service. He surrendered at 
Appomatox. After the war he went back 
to Mr. Powers, who, in 1867, began to 
enlarge his business and develop. the 
wholesale end of it. In 1872 Mr. Powers, 
who had been conducting the business 
alone, admitted General Taylor to part- 
nership under the firm name of R. W. 
Powers & Co. In 1890 the company took 
its present corporate name. The asso- 
ciation of the two men lasted for more 


than a generation, and it is said that 
nothing of an unpleasant nature ever 
arose between them to_ disturb. their 
friendship. Upon the death of Mr. 


Powers in 1907, Mr. Taylor, who had been 
vice-president, succeeded him as the head 
of the company, a position he maintained 
until his own demise. 

On account of his sterling integrity 
and affable manners, General Taylor was 
held in the highest esteem by all who 
knew him and was much beloved vy his 
friends. In our association his genial 
presence was always a sort of benedic- 
tion. He had been so much and for so 
long a part of our proceedings that we 
shall find it hard to realize that his 
active service to us has terminated. His 
influence will live on. He was a member 
of the advisory board of the Confeder- 
ate Memorial Literary Society, of the 
Country Club of Virginia, of the West- 
moreland Club and of the Masonic fra- 
ternity. : 

General Taylor was twice married, first 
to Miss Nannie Cottrell, and several years 
after her death to the daughter of Col. 
H. D. Whitcomb, a prominent engineer, 
who preceded him to the grave. 


Tames E. Lilly 


Eli Lilly & Co., Indianapolis, Ind. 
1844-1928 


James E. Lilly. vice-president of Eli 
Lilly & Co.. of Indianapolis, Ind., and 
brother of Eli Lilly, the founder of the 
business. died at that city January 31, 


1928. His death resulted indirectly from 
a street car accident sustained about a 
year previously. He was eighty-four 


years old. ; 
Mr. Lilly was born at Lexington, Ky., 


July 8, 1844. He was educated at Green- 
castle, Ind.. and lived there with his 
parents until the beginning of the Civil 


War. He had been associated with the 
Lilly organization since 1878, and was 
the pioneer salesman for the house. To 
Mr. Lilly belonged the distinction of be- 
ing the manager of what was perhaps the 
first pharmaceutical branch house in the 
United States, one established by Eli Lilly 
& Co., at Kansas City in 1881. He headed 
the traveling force in 1889, and later be- 
came a vice-president and director of the 
corporation, offices that he retained until 
his death. 





While Mr. Lilly had not taken an active 
part in the business of his house for more 
than twenty years, until the accident 
hastened his death he was at his desk 
regularly each day, and was much inter- 
ested in the affairs of the company. The 
simplicity of his habits and his living 
were marked. He was possessed of |i! 
erary tastes and took pride in his ext« 
sive library. Travel appealed to him 
greatly, and he had a surprising capacity 
for absorbing information from his trip: 


Mr. Lilly was a practical pharmacist. 
He had worked for a time as a young 
man in the drug store of his brother, (| 
Lilly, at Greencastle, Ind., and had been 
in business for himself at Evansville, Ind 
At the time of the Civil War he enlisted 
in the Union army as a private. After 
three years of active service he was dis- 
charged as a first lieutenant, and re 
entered business life with the wholesale 
house of Cloud & Akin, at Evansville. 
Later he traveled for William R. Warner 
& Co., of Philadelphia, and finally becam« 
the first salesman for his brother. 

Surviving Mr. Lilly are his widow and 
daughter, Mrs. Grover Kyle, of Harrods- 
burg, Ky. 


Edward Mallinckrodt 


Mallinckroft Chemical Works, St. Louis, 
Mo. 
1845-1928 
Edward Mallinckrodt, chairman of 


the board of the Mallinckrodt Chemical 
Works, St. Louis, Mo., died February 1, 
1928, at his home in that city, of pneu- 
monia. He was eighty-three years old. 

Mr. Mallinckrodt was born January 21, 
1845, the son of Emil Mallinckrodt, on his 
father’s farm bordering on the river in 
what is now North St. Louis. His grand- 
father was Arnold Mallinckrodt, a pub- 
lisher at Dortmund, Germany. 

Edward Mallinckrodt’s early training 
was in agriculture. Becoming interested 
in agricultural chemistry, he read widely 
on that subject. With his brother, Otto, 
he sailed for Germany in 1864, where Ed- 
ward pursued his studies. They returned 
to the United States in 1867, when Ed- 
ward’s business career began. With his 
two brothers, Otto and Gustavus, he or- 
ganized a company and began the manu- 
facture of chemicals in a small way. By 
1882 the business had so prospered that 
the Mallinckrodt Chemical Works were 
incorporated with Edward Mallinckrodt 
as president. Mr. Mallinckrodt was chair- 
man of the board of directors of this 
company at the time of his death. In 
1889 he organized the National Ammonia 
Company, which was eventually absorbed 
by the duPont interests. 

Of Mr. Mallinckrodt’s many gifts to 
charity and education the largest single 
item was a donation, in 1893, of $500,000 
to Harvard University for a building to 
house the department of chemistry. He 
also gave very liberally to the medical 
school of Washington University, St. 
Louis. He was a member of the uni- 
versity corporation, and a trustee of the 
St. Louis College of Pharmacy, and took 
an active part in the affairs of both in- 
stitutions. He was also a director of 
Shaw’s Garden, the honorary president 
of the American Pharmaceutical Associa- 
tion, and a member of Missouri Phar- 
maceutical Association, the Association 
for the Advancement of Science, the 
American Chemical Society, the American 
Institute of Chemical Engineers and of 
several other scientific bodies. both in 
this country and abroad. He was a 
patron of art and not only had a fine pri- 
vate collection of paintings, but gave 
many to the public art gallery of his 
city. He made frequent trips abroad. 

Surviving Mr. Mallinckrodt are his son, 
cSdward; a step-brother, Emil Mallinck- 
rodt; and a sister, Mrs. August W. Schul- 
enberg. His wife, who was Miss Jennie 
Anderson, died in 1913. 


William Cordes 
Pro-phy-lac-tic Brush Company, 
Florence, Mass. 

1873-1928 
William Cordes, president of the Pro- 
phy-lac-tic Brush Company, Florence, 
Mass., died Fevruary 1, 1928, at North- 


ampton, Mass., of penumonia. He was 
fifty-four vears old. 
Mr. Cordes was born in New York, 


May 6, 1873. After attending school there 
he entered the employ of the Chicago 
office of the Florence Manufacturing Com- 
pany in 1889. He became a salesman for 
the company when but twenty-three years 
of age, and was successively sales man- 
ager, treasurer and general manager. In 
1924 the Florence Manufacturing Com- 
pany was reorganized as the Pro-phy- 
lac-tic Brush Company, and Mr. Cordes 
was elected president. In the same year 
he was elected president of the Amer- 
ican Brush Manufacturers’ Association. 

Mr. Cordes is survived by his wife 
and a son, Warren Platts Cordes. 


Charles D. Mason 


Cleveland-Cliffs Iron 
Cleveland, Ohio 
1874-1928 

Charles D. Mason, secretary of the 
Cleveland-Cliffs Iron Company, of Cleve- 
land, Ohio, dizd of pneumonia at his 
home in the suburbs of that city March 
7, 1928. He had been in the service of 
his company for twenty-six years, having 
begun as a clerk in the furnace depart- 
ment at Gladstone, Mich., in 1902, soon 
thereafter becoming an assistant auditor 
there. In 1911 he went to Cleveland as 
assistant auditor in the main office and 
two years ago was promoted to the po- 
sition he held at the time of his death. 
He was interested in many of the com- 
pany’s subsidiarv organizations. 

Mr. Mason was born at Chicago, June 
12, 1874. When he was quite young his 
father moved to Michigan and founded 
the town of Masonville. After attending 
schools at Gladstone and Escanaba, Mr. 
Mason took a course at the University 
of Michigan. In his early business life 
he was connected with shipping. He ws 
alwys greatly interested in navigation, 
having been “navigator” for several years 
of the Michigan Naval Reserves and had 
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a pilot's license for the-Great Lakes from 
buffalo to Duluth, 

is Mr. Mason had taken many degrees in 
‘e various branches of Masonry, and 
bs 3 also an Elk and a Knight of Pythias. 
fe was & member of the University 
Club of Chicago, Surviving him are his 
vidow, Mrs. Grace Darling Mason; two 
daughters, Mrs. Chester Bailey, and Mrs. 
eoree L. Appel, jr., both of Cleveland ; 
riree sisters, Mrs. Car] Brewer, of Ne- 
gaunee, Mich.; Mrs. Henry Brewer, of 
oe Haven, | Conn.; and Mrs. Myra 
Mason, of Escanaba, Mich.; and one 


brother, Rich: 5 
Mier r, Richard P. Mason, of Escanaba, 


Charles Cook 


Everett & Pennell, Portland, Me. 


1845-1928 

Charles Cook, sole owner of the busi- 

ness of Cook, Everett & Pennell, Port- 
and, Me., died at his home in that city 
March 15, 1928. In spite of his almost 
eighty-three years he was active in the 
management of his store up to a short 
time before his death. 
: Mr. < ‘ook was born at Craftsbury, Vt., 
June 24, 1845, the son of George H. and 
Selina Aiken Cook, and spent most of 
his boyhood at Greensboro and Hardwick 
in that state. He attended schoo] at the 
latter place and was later a pupil at 
Barre Academy. When eighteen years 
of age he went to Montpelier to’ take 
charge of a clothing store whose propri- 
etor had gone to the war, and the fol- 
lowing year moved to Portland and be- 
came a clerk in the store of W. F. Phil- 
lips & Co. Later he entered the army as 
a hospital steward and saw active service 
in the Wilderness campaign. At the con- 
clusion of hostilities he returned to his 
old job and on January 1, 1868, was pro- 
moted to a partnership. Mr. Phillips re- 
tired in 1884 and Mr. Cook, with two of 
his co-workers, Edward S. Everett and 
H. B. Pennell, formed a partnership to 
cont‘nue the business. When Mr. Pen- 
nell died, April 19, 1920, the two remain- 
Ing partners acquired what had been his 
interest in the concern, and when Mr 
Everett retired January 1, 1926, he sold 
his Share to Mr. Cook, putting him into 
Sole possession of the business. 

Mr. Cook was vice-president of 
association in 1904-5, having scenienane 
been a member of our Board of Control. 
While he stuck rather close to business 
he had time to be a director and member 
of the executive committee of the Casco 
Mercantile Trust Company, and also held 
membership in a number of clubs, in- 
cluding the Portland, Portland Country 
Portland Farmers, Economic and Civic. 
He was the oldest living member of the 
Cunner Club, founded the year he was 


born, and a member of t 
tional Church. oe 


Cor »k, 


Mr. Cook was married twice r 
1874, to Miss Martha Page Bayley, of 
Montpelier, who died in 1884, and in 
1887 to Miss Harriet Peters Bailey, of 
Portland, who survives him. Two sons 
also survive, Alfred Page Cook, and 


Charles Bayley Cook, both of w 

associated in business with theie "iniaae 
and four daughters, Mrs. Selina Aiken 
Dunbar and Mrs. Frank V. Gilbert. both 
of Portland; Mrs. J. H. Hyde, of Lansford 
Pa.: and Mrs. E. G. Smith, of Utica, 


Charles W. Tinling 


National Drug and Chemical 
of Canada, Montreal, 


1863-1928 


Charles Widdrington Tinling, president 
of the National Drug and Chemical Com- 
pany of Canada, Montreal, Can., died 
unexpectedly March 16, 1928, while on a 
cruise cf the Mediterranean aboard the 
steamship “Laurentic.” He was sixty- 
four years of age. 

Mr. Tinling was born in Barbados, West 
Ind‘es, in the year 1863. After his early 
schooling in Barbados and at Hamilton, 
Ont., to which city he removed in 1877, 
he entered business as a boy in 1879. By 
1894 he was a partner in the drug firm 
of Archdale Wilson & Co. He purchased 
the interest of Mr. Wilson and changed 
the name to the Dominion Drug Com- 
pany. In 1905 he took a prominent part 
in the merger of a number of Canadian 
drug firms to form the National Drug 
end Chemical Company, and was elected 
its treasurer. A few years later he wag 
made general manager and in 1922 he 
became president of the company while 
retaining his general managership. Poor 
health caused his retirement as general 
manager, February 1, 1928, although he 
retained the office of president. 

Mr. Tinling is survived by his widow 
and a daughter, Mrs. William Stewart. 


Col. Franklin Brandreth 


Allcock Manufacturing Company, 
Ossining, N. Y. 


1849-1928 


Col. Franklin Brandreth, president of 
the Allcock Manufacturing Company, of 
Ossining, N. Y., died at his home in 
Ossining, March 25, 1928, following an 
illness of about a year, with heart 
trouble. He was in his seventy-ninth year, 
having been born at Ossining, July 2, 
1849, the son of Dr. Benjamin Brand- 
reth and Virginia Graham Brandreth. 

After his preliminary education ob- 
tained at Marlborough Churchill School, 
now St. John’s School, in his native vil- 
lage, Colonel Brandreth took a_tech- 
nical course at Charlier Academy, in New 
York City. At the age of Seventeen he 
entered the manufacturing laboratories 
which had oeen established by his father 
in 1835. After his father’s death he be- 
came the active head of the manufac- 
turing plant, and later of the entire 
business. He made improvements in the 
plant from time to time, and was. in 
active charge up to the time of his 
death, He was highly esteemed as a citi- 
zen by his neighbors and as a friend by 
his employees. He was prominent in good 
works, his unostentatious charity being 
well known. His constructive ability was 
utilized by his fellow citizens, who made 
him a village trustee and a member of 
the local water commission. 

Colonel Brandreth was fond of out- 
door sports, having been an enthusiastic 
yacntsu.an and a great lover of dogs. 
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He was at the time of his death one of 
the oldest living members of the New 
York Yacht Club, and a life member of 
the Shattemuc Yacht and Canoe Club of 
Ossining. He was a capable navigator of 
iceboats, as well as of sailing, steam and 
power craft. 

Surviving Colonel Brandreth are his 
widow, who was Miss Pauline Burgess, 
daughter of the late Daniel and Pauline 
Dean Burgess, of Poughkeepsie, N. Y., 
and four children, Mrs. Beatrice B. Hahn, 
of New York; Mrs. Virginia B. Conner, 
wife of General Fox Conner, stationed 
at Hawaii; Miss Paulina Brandreth, of 
Bethel, Conn., and Brandreth in the Adir- 
ondacks; and Courtenay Brandreth, who 
has succeeded his father as president of 
the Allcock Manufacturing Company. He 
is also survived by five grandchildren 
and two great grandchildren. 


William O. Kuebler 
Roeber & Kuebler Company, 
Newark, N. J. 
1859-1928 


William O. Kuebler, president of the 
Roeber & Kuebler Company, of Newark, 
N. J., died April 2, 1928, of heart failure, 
in the sixty-ninth year of his age. 

Mr. Kuebler was born in New York, 
December 4, 1859. When he was three 
years old his family moved to New Jer- 
sey. He attended the German-American 
School at Newark, and also the public 
schools, but at the age of fourteen years 
he was compelled to lay aside his studies 
to assist in the support of the younger 
members of his family. He went to work 
as an errand boy in a furniture store, 
where he remained for about a year. He 
then entered the employ of F. W. Rode- 
man, a Newark druggist, as an appren- 
tice, where he continued a year. Next he 
accepted a junior clerkship in the em- 
ploy of Ernest Dreher, with whom he re- 
mained five years. During this employ- 
ment he attended the College of Phar- 
macy of the City of New York, and was 
licensed as a pharmacist in New Jersey 
in 1877. After other clerkships in retail 
stores in New Jersey and New York, he 
became manager of the wholesale drug 
business of William M. Townley, at New- 
ark. He held this position three years 
and then resigned to become a New 
Jersey salesman for Lehn & Fink. Two 
years later he began to travel over the 
country for Pier Brothers, wholesale hop 
dealers, and continued this for three 
years. In 1900 he realized one of his early 
ambitions when, with Mr. Roeber. he 
founded the house of Roeber & Kuebler. 
In 1907 that business was incorporated 
with Mr. Kuebler as president. 

Mr. Kuebler was active in the coun- 
cils of tne National Wholesale Drug- 
gists’ Association for many years. In 
1924 he was elected first vice-president 
and also served as a member of the 
entertainment committee for the golden 
jubilee meeting at Atlantic City that year. 
He was president of the New Jersey Col- 
lege of Pharmacy and had been an alder- 
man of Newark and clerk of Essex Coun- 
ty, New Jersey. He was honorary presi- 
dent of the William O. Kuebler Associa- 
tion, a sovial and civic organization. 

Mr. Kuebler was married in 1882. His 
wife preceded him to the grave by two 
years. He was a member of the Newark 
Chamber of Commerce, the Downtown 
Club, a Mason, and a director of the 
West Side Trust Company and the Iron- 
bound Building & Loan Association. He 
was one of the founders and officers of 
the Steuben Club of Newark. 

Surviving are two daughters, Misses 
Helen and Gertrude Kuebler; two grand- 
children, the children of his late son, Wil- 
liam; three brothers, Rev. Rudolph K., 
of Hackensack; Frederick, of New York; 
and Ernest, cf Newark; and two sis- 
ters, Mrs. -auline Schweig and Mrs 
John T. Blake, both of N®wark. 


Daniel L. Abadie 


Parker-Blake Company, Ltd., 
New Orleans, La. 
1866 - 1928 

Daniel L. Abadie, secretary of the 
Parker-Blake Company, Ltd., of New 
Orleans, died April 21, 1928. He was six- 
ty-two years old. 

Mr. Abadie had been connected with 
the wholesale drug trade for many years, 
and had a wide acquaintance in the re- 
tail trade of the South. He became asso- 
ciated with G. L. Finley & Co. as a 
young man and maintained that associa- 
tion with the Finley & Brunswig Com- 
pany and L. N. Brunswig & Co. until 
about sixteen vears ago when he joined 
the Parker-Blake organization. 

His widow, Mrs. Bertha S. Abadie; two 
sons, and a daughter survive. 


Dr. George M. Morrow 


Doster-Northington Company, Birming- 
ham, Ala. 


1846-1928 

Dr. George M. Morrow. vice-president 
of the Doster-Northington Company, 
Birmingham, Ala., died May 2, 1928. He 
was a member of a pioneer Alabama 
family and from young manhood had 
been active in the business and political 
life of his city and county. 

Dr. Morrow was born at Elyton, Ala., 
August 20, 1846, the son of Hugh Mor- 
row, who had moved from Kentucky. 
He attended the common schools of the 
county until he was sixteen years of age 
when he enlisted in the"Confederate army. 
The next year he was promoted to the 
rank of first lieutenant. After the war, 
Dr. Morrow attended school at Elyton 
and then took up the study of medicine. 
He was graduated by Miami Medical Col- 
lege, at Cincinnati, Ohio, in 1868. He 
practiced his profession at Asheville, Ala., 
and later at Elyton, until 1878, when he 
established a wholesale drug business at 
Birmingham with F. O. Nabers. Later 
H. H. Sinnige was taken into the firm, 
the name of which then became Nabers, 
Morrow & Sinnige. About thirty years 
ago his old firm was absorbed by the 
Doster-Northington Company, of which 
he was made vice-president. His busi- 
ness career was marked by success and 
he made a large circle of friends. 


Dr. Morrow was prominent in social 
as well as business life of his city. He 
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was grandmaster of the Masonic order 
of Alabama in 1890, and twice he was 
sheriff of his county. In November, 1868, 
he married Mary EK. Smith, daughter of 
Dr. Joseph R. Smith of Elyton, wno died 
in 18738. Later he married Miss Susie 
Smith, daughter of O. S. Smith, of Elyton, 
and _to them four children were born. 
Surviving are a son, George M., and two 
daughters, Mrs. Dan Greene and Mrs. 
Warner Shook, all of Birmingham. 


Wilbur F. Young 
W. F. Young, Ine., Springfield, Mass, 


1898-1928 

_ Wilbur F. Young, president of W. F. 
Young, Inc., Springfield, Mass., died April 
28, 1928, at Hamilton, Bermuda, where 
he, accompanied by his wife, had gone in 
search of health. He was only thirty 
years of age, having been born at Spring- 
field, February 13, 1898, the son of Wil- 
bur F., and Mary Ida Stephenson Young. 
_Mr. Young acquired his early educa- 
tion at local schools and Phillips Andover 
Academy. His father died in 1918 and 
he went home to enter the business, which 
was then incorporated. Shortly there- 
after his name appeared as president of 
the company. He was also vice-president 
of the W. KF. Young Realty Company. 

_Mr. Young was prominent in the so- 
cial as _well as in the business life of his 
city. He was a member of the Spring- 
field and Longmeadow Country clubs and 
of the Colony, the Nayasset, and the 
Publicity clubs. He was also & member 
of the Chamber of Commerce and of the 
Kiwanis Club of his city, as well as a 
Mason. His wife was Miss Margaret 
Taylor. who survives, with their two chil- 
dren, Eleanor and Wilbur F. His mother 
Mrs. Basil Alexander, and a sister Mrs. 
Cc. T. Richardson, also survive. , F 


Charles Robert Meehan 


Arthur A, Stilwell & Co., Inc., New York. 


1862-1928 

Charles Robert Meehan, president of 
Arthur A. Stilwell & Co., Inc., New York, 
died unexpectedly May 9, 1928, in his 
summer home at Belmar, N. J. 

Mr. Meehan was sixty-six years of age, 
having been born in New York January 
21, 1862, the son of Edward Meehan. 
He attended local schools and was a stu- 
dent in the College of the City of New 
York. When the essential oil house of 
Arthur A. Stilwell & Co. was founded by 
Mr. Stilwell, his brother-in-law, in 1878, 
Mr. Meehan went to work for the com- 
pany as office boy. He eventually be- 
came a salesman and was on the road 
for a number of years. 

On the death of Arthur A. Stilwell in 
1906, the company was incorporated with 
Mrs. Stilwell as president, and Mr. Mee- 
han was made treasurer. Promotion to 
the position of vice-president came in 
1923, and on March 23, 1923, he was elect- 
ed president. All told, he served fifty 
years in the business, during which time 
he made numberless friends in the trade. 

Mr. Meehan and Miss Florence M. Bal- 
lard were married in 1888. Mrs. Meehan 
died in 1915. They had no _ children. 
Three sisters. Mrs. Harold Redding, Mrs. 
Arthur <A. Stilwell, and Mrs. William 
Munroe, and one brother, Thomas Meehan, 
survive. 





Arthur D. Parker 
Parker-Blake Company, New Orleans, La. 
1872-1928 

Arthur Devereux Parker, president of 
the Parker-Blake Company, New Orleans, 
La., a former president of our associa- 
tion, died May 11, 1928, after a_ short 
illness. He was fifty-six years old. 

Mr. Parker was born at Memphis, Tenn., 
July 28, 1872, the son of a family which 
has resided in New Orleans for three 
generations and which has been promi- 
nently identified with Louisiana history. 
When he was but a child the family re- 
turned to New Orleans. He was gradu- 
ated by Lawrenceville Academy in 1889 
and went to Princeton University, in 
which some member of his family had 
been since 1832. He played football for 
Princeton and was manager of the base- 
ball team, besides making high rank in 
his studies and working in many other 
student activities In his junior year his 
father died and Mr. Parker returned home 
and went to work. His first position was 
with the firm of Montgomery, Parker & 
Co., wholesale grocers. Later he entered 
the employ of L. N. Brunswig & Co., and 
was soon made a partner. After a scourge 
of yellow fever, which disrupted business 
at New Orleans, Mr. Parker reorganized 
the business in 1902 and the Parker- 
Blake Company came into being with 
Mr. Parker as president and Thomas N. 
Blake, who had been a traveling sales- 
man for the Brunswig house, vice-presi- 
dent. Mr. Blake died shortly after this 
and Mr. Parker continued to conduct the 
business until his own death. He was 
also president of the Tichenor Antiseptic 
Company, treasurer of the Alden Mills 
(a knitting corporation at New Orleans), 
a member of the board of directors of 
the Canal Bank and Trust Company, 
and of the Illinois Central Railway, and 
a member of the executive committee of 
New Orleans Public Service, Ine. 

Mr. Parker had received many and 
great civic and social honors. He had 
been president of the New Orleans As- 
sociation of Commerce, and three times 
president of the Boston Club, of New 


Orleans. He was a member of the Me- 
tairie Golf Club, the Audubon Golf Club 
and the New Orleans Country Club, and 
had been one of the board of administra- 
tors of Tulane University. 


He was chair- 
man of the business men’s division in the 
Red Cross war-time drives, and colonel 
of the War Finance Brigade of New 
Orleans, in charge of raising funds for 
general war purposes, 

His death was sincerely mourned by 
countless friends in New Orleans, includ- 
ing those in the humblest walks of life 
as well as the most exalted. 

In the wholesale drug trade, and par- 
ticularly in our association, Mr. Parker 
was long a prominent figure and a recog- 
nized leader in thought and action. He 
was a vice-pesident of our association 
in 1903 and 1904, and a member of our 
board of control in 1905 and 1906. He 
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was again elected to the board of cont 
in 1916 and served two years. In 1918, 
the meet.ng held in New York, he was 
elected president. He took a keen int 
est in h.s office and his administration 
was a progressive and constructive one. 
Of four Parker brothers, three died 
within a year,.the other two being Jud: 


J. Porter Parker and Dr. W. E. I's 
The remaining brother is John M. Parke: 
who was governor of Louis'ana:in 192 
24 and was the Progressive nominee for 
vice-president in 1916. Surviving Arthur 
D. Parker also are his mother, Mrs. John 
Milliken Parker, aged eighty-e'ght his 
widow, who was Miss Grace Phillips, of 
Boston, Mass.; his sister, Mrs. William 
J. Montgomery; three sons, Arthur Devy- 
ereux Parker, jr., Robert Moore Parker 
and James Phillips Parker; and a 
daughter, Miss Elizabeth Parker. 


Dr. John W. Morton 


Morris-Morton Drug Company, 
Fort Smith, Ark. 


1850-1928 


Dr. John Walker Morton, secretary and 
treasurer of the Morris-Morton Drug 
Company, of Fort Smith, Ark., died May 
13, 1928, at his home in that city, follow- 
ing an illness of several months. 

Dr. Morton was born May 31, 1850, in 
Marshall county, Mississippi. He would 
have celebrated his seventy-eighth birth- 
day if he had lived a little more than 
two weeks longer. He was a graduate 
of the medical department of the Uni- 
versity of Nashville, Tenn., now known 
as Vanderbilt University. He was a 
practicing physician in Mississippi un- 
til 1880, when he went to Fort Smith 
and entered the retail drug business, in 
which he continued until 1899. In that 
year the Morris-Morton company was 
organized with Dr. Morton as i*s secre- 
tary and treasurer, a position he held to 
the time of his death. 

In the affairs of his adopted city Dr. 
Morton took an active part. He was sec- 
retary of the school board of Fort Smith 
from 1894 until 1915, during which time 
great progress was made in educational 
affairs in that city. He was a prominent 
member of the First Christian Church 
and was vice-president and director of 
the People’s Building and Loan Associa- 
tion. 

Dr. Morton was married March 13, 1877, 
to Miss Jennie H. Norris, of Mississippi, 
who survives him. He also is survived 
by six children and two grandchildren. 
They are Benjamin A. Morton and John 
Walker Morton, jr., of New York ; Thomas 
K. Morton, Jennie Morton McCanne, Miss 
Ruth Morton and Clark Morton, of Fort 
Smith; Ruth Mae Morton and John Park- 
er McCanne, of Fort Smith. 


William H. Nichols, Jr. 
1873-1928 


William Henry Nichols, jr., president 
of the General Chemical Company and a 
vice-president of the Allied Chemical and 
Dye Corporation, both of New York, died 
May 26, 1928, at his home on Centre 
Island, Oyster Bay, N. Y., after an ill- 
ness of a few days, with pneumonia. He 
was fifty-four years old. 

Mr. Nichols was born September 14, 
1873, in Brooklyn, and was educateci at 
Brooklyn Polytechnic Institute and Co- 
lumbia University. In 1894 he entered 
business with his father, Dr. William 
H. Nichols, now chairman of the board 
of the Allied Chemical and Dye Corpora- 
tion, and former president of the General 
Chemical Company. 

Mr. Nichols was a director of the Corn 
Products Refining Company, National 
Aniline and Chemical Company, Nichols 
Chemical Company, Ltd., Semet-Solvay 
Company, Solvay Process Company, and 
Barrett Company. He was a trustee of 
the Central Union Trust Company. His 
clubs included the Nassau Country, Down 
Town, Seawanhaka, Corinthian Yacht, 
Chemists, Piping Rock, National Golf and 
Columbia University. He was a mem- 
ber of the American Institute of Mining 
Engineers and the American Chemical 
Society. He was also a member of the 
First Presbyterian Church of Brooklyn. 

Surviving Mr. Nichols are his widow, 
who was Miss Rose Tilden before their 
marriage in 1896, and two children, Ma- 
rian and Francis. 


Charles Willis 


John M. Maris Company, Philadelphia, Pa. 
1873-1928 

After an illness of more than a year, 
Charles Willis, of the John M. Willis 
Company, Philadelphia and New York, 
passed away June 12, 1928, at Ocean 
City, N. J. He had been in failing health 
for several months with heart trouble, 
and had not been able to attend to busi- 
ness. 

Mr. Willis was a native of Philadel- 
phia, having been born in that city Oc- 
tober 3, 1873. He received his education 
in the public schools and soon after his 
graduation, entered the employ of the 
John M. Maris Company. His advance- 
ment followed in due covrse ana at the 
time of his death he was a managing 
director of the company. 

The deceased was also widely known 
as an amateur sportsman, He was a 
member of the Cedarbronk Country Club, 
the Stenton Athleti: Club, and the Ath- 
letic Club of Philadelphizx. 

Surviving are his widow, who was 
Mary Adelaide DeCamp, and one son, C. 
Stanley Willis. 


Henry Whitehill Chappell 
General Chemical Company, New York 
1857-1928 
Henry Whitehill Chappel, a director of 
the General Chemical Company, of New 
York, at the time of his retirement in 
1919, died June 13, 1928, of pneumonia 
at his home in that city. He was born 
at St. Louis seventy-one years ago and 
received his chemical education at the 
Mas chusetts Institute of Technology, 
by which he was graduated in 1878. He 
was first associated with the chemical 
firm of Mahler & Chappell, in which his 
father was a partner. The firm later 
was known as Chappell & Co., and Mr. 
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Chappell became one of the officers. 
‘ me at.verward it merged with 
other concerns to form the General 
Chemical Company, which now is a part 

the Allied Chemical and Dye Corpo- 
ration, 

Mrs. Mary Rand Chappell, widow of 
the deceased, survives, as do his son, 
W'lliam Rand Chappell, and two daugh- 
ters, Mrs. Marvyn Scudder and Mrs, Ed- 
ward B. Boles. 


Henry S. Dulaney 


tesinol Chemical Company, 
Md. 
1849-1928 
.. Henry S. Dulaney, a partner in the 
Resinol Chemical Company, of Baltimore, 
Md., died July 8, 1928, at his home in 
that city. He was seventy-nine years old. 


saltimore, 


Mr. Dulaney was born at Baltimore, 
January 16, 1849. In his youth he held 
positions in the accounting offices of the 
Baltimore and Ohio Railroad. Later he 
took _a position with the Charles A. Voge- 
ler Company, proprietary medicine manu- 
facturer, as manager. He joined the 
Resinol Chemical Company on the forma- 
tion of that company in 1895. 

Mr. Dulaney was a member of the 
Methodist Episcopal Church and an ag- 
gressive member of the Anti-Saloon 
League. He was at one time a trustee 
of Goucher College, in his home city. 
He was twice married, and left two sons 
and five daughters. 


William B. Young 


Lee & Osgood Company, Norwich, Conn. 


1846-1928 
William B. Young, president of the 


Lee & Osgood Company, of Norwich, 
Conn., with which concern he had been 
connected for over sixty-six years, died 
* the infirmities of old age August 56, 
928. 

at Mr. Young was born at Coventry, Conn., 
November 21, 1846, the son of Edwara 
Bowen Young and his wife, Lucretia M. 
Frink Young. He was but an infant 
when his parents moved to Windham, 
where he attended the public schools. 
Later he became a student at Windham 
Academy. On August 14, 1862, at the 
age of fifteen, he went to Norwich and 
entered the wholesale and retail drug 
store of Lee & Osgood, where he learned 
every detail of the business. He traveled 
through the New England States for that 
firm for more than thirty years. 

5 Upon the death of H. H. Osgood, Mr. 
Young became president and general 
manager of Lee & Osgood. He also 
served as president of the New England 
Wholesale Drug Association from 1901 
to 1903. 

Mr. Young was a Mason and attended 
the United Congregational Church. He 
was vice-president of the Thames Na- 
tional Bank, president of the Crescent 
Firearms Company, vice-president of the 
Dime Savings Bank, trustee of the Young 
Men’s Christian Association, president of 
the Bulletin Association, and a past pres!- 
dent of the Arcanum Club. He possessed 
a genial disposition and a ready wit that 
made him an entertaining companion. As 
a man of business he was most methodical 
and had excellent executive ability and 
commercial acumen. It has been said 
of him that his dealings wree always 
characterized by the strictest integrity 
and that his reputation for veracity was 
never called into .question. 

In 1875 Mr. Young was united ir mar- 
riage with Mary Whitakes Bowdoin, of 
Salem, Mass., who survives him, as do 
his daughter, Miss Edith E. Young, and 
two sons, William B. Young, jr., of New 
candien, and E. Lewis Young, of Nor- 
wich. 


Dr. John W. Cox 


temedy Company, St. Louis, 
Mo. 


1855-1928 

Dr. John Watson Cox, secretary and 
one of the founders of the Antikamnia 
temedy Company, of St. Louis, Mo., died 
in London, August 26, 1928, of heart 
failure. About four months previously 
he had sailed for Europe, seemingly in 
good health. He was seventy-three 
years old. 

Dr. Cox was born August 13, 1855, at 
Columbus, Miss., and was a graduate of 
the Jefferson Medical College, of Phila- 
delphia. He was of too active a dispo- 
sition to be contented practicing medicine 
so went on the road. As a traveling 
salesman for Mellin’s Food he was very 
successful. 

L. E. Frost and Frank A. Ruf, two 
clerks employed by Maurice W. Alexan- 
der, of St. Louis, formed a partnership 
and bought a small prescription store in 
that city. Their capital was very lim- 
ited. In 1888 they began to manufac- 
ture Antikamnia. With some financial 
aid from Dr. Cox they advertised this 
product, and in 1899 the three formed a 
separate company, with a capital of 
$5,000, to carry on the Antikamnia busi- 
ness. Mr. Ruf, who had early bought 
Mr. Frost’s interest in this company, died 
in 1923. 

Dr. Cox, while nominally the secretary 
of the Antikamnia Remedy Company, in 
later years spent much of his time in 
traveling. He maintained homes in St. 
Louis, New York and Ridgefield, Conn. 

Dr. Cox belonged to the Manhattan 
Club, the New York Yacht Club, the 
Democratic Club, the Lotos Club and the 
Metropolitan Club. In 1908 he was treus- 
urer of the Democratic National Com- 
mittee. 


A widow, Mrs. Mabel Marion Cox, of 
New York, and a son, John Watson, ir., 
an art student at Florence, Italy, sur- 
vive. 

Your committee recommends that a 
memorial page be set apart in the report 
of the proceedings of this convention on 
which the names of our departed mem- 
bers shall be inscribed, and that when 
this report is printed in the proceedings 
a picture of each deceased member ac- 
company the same. We also recommend 


Antikamnia 


that a full page be set apart for the 
reproduction of the portrait of each of 
our former presidents, Gen. Edgar D. 
Taylor and Arthur D. Parker. 
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LCOHOL 


For All Authorized Purposes 
THE FEDERAL PRODUCTS COMPANY 


INDUSTRIAL ALCOHOL PLANTS No. 19 and 128 
CINCINNATI, OHIO 


( Send for our Red Booklet ) 


THE BAKER CASTOR OIL COMPANY 


B A K E R S 4 pg pli — 
CASTOR OIL 


Largest Producers of Castor Oil in the United States 
120 BROADWAY ESTABLISHED 1857 NEW YORK 









PLANT AND GENERAL OFFICES, BLOOMFIELD, NEW JERSEY 


.. + THE HOME OF . 
ATOPHAN PERALGA 


The foremost Antirheumatic, Antiarthritic Analgesic. | Non-Narcotic Analgesic- Sedative based upon the 


most modern pharmaco-therapeutic principles. 
ANUSOL SUPPOSITORIES PROBILIN PILLS 
Prescribed for over thirty years in Hemorrhoids and 


allied Rectal conditions. Non-Surgical Treatment of Gall-Bladder Compli- 
cations. 


UROTROPIN MEDINAL 


The original Formaldehyde-Liberating Bladder and Water-Soluble, Readily Excreted, Highly Endorsed 
Kidney Antiseptic. Hypnotic. 


And Many Other Therapeutic Specialties of Nation-Wide and Long-Time Reputation. 
herapeutic Specialties of Nation-W 1de and Long-time Keputation. 


Our Permanent Slogan in Retail Druggist Advertising: 
“Your Wholesaler Will Promptly Supply You” 


SCHERING & GLATZ, Inc. stoomrtpNS. Newyork N'Y. 














IN CHEMICALS, DYESTUFFS, 


Clayton F. Shoemaker 


Shoemaker & Busch, Inc., Philadelphia, 
Pa. 
1849-1928 

Clayton French Shoemaker, Sr., who 
was president of Shoemaker & Busch, of 
Philadelphia until ill health caused his 
retirement in 1922, died at his home in 
that city September 13, 1928, aged sev- 
enty-nine years. He was long active in 
our association and was our president 
in 1903-1904, 

Mr. Shoemaker was a member of one 
of the first families to settle in New 
Jersey, his mother having been a de- 
scendent of Thomas French, an English- 
man who was imprisoned for leaving 
the Church of England to become a mem- 
ber of the Society of Friends. Thomas 
French later came to America and re- 
ceived a grant of one-ninetieth of one- 
eighth of the lower or western half of 
What is now New Jersey. Mr. Shoe- 
maker was born near Swedesboro, N. J.. 
July 12, 1849, in a house in which his 
father, Edwin Shoemaker, had _ been 
born. He spent his early years on the 
farm and when thirteen years of age 
was sent to Philadelphia, where he at- 
tended high school until his graduation. 
Then, at the age of sixteen, he entered 
the employ of the old wholesale drug 
firm of French, Richards & Co., of which 
his uncle, Clayton French, was a mem- 
ber. He learned the business thorough- 
ly and also attended evening lectures 
at the Philadelphia College of Pharmacy, 
by which he was graduated with the 
class of 1870. 

At the close of the year 1884 Mr. Shoe- 
maker left the employ of French, Rich- 
ards & Co. and on January 1, 1885, with 
James C. Roller formed the firm of Rol- 


. 
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business of Barrick, Roller & Co., David 
H. Barrick remaining as a special part- 
ner. Henry E. Busch was also a spe- 
cial partner. On January 1, 1888, the 
special partners retired and Miers Busch, 
son of Henry E., was admitted to this 
firm. No change in the firm name was 
made at that time, but when Mr. Roller 
retired, April 13, 1892, the two remain- 
ing partners continued the business un- 
der the name of Shoemaker & Busch. 
‘In 1922 Mr. Shoemaker sold his interest 
to Mr. Busch, who is now vice president 
of the corporation. 

Mr. Shoemaker, through his firm, early 
became a member of our association and 


in 1897 he was put on our board of con- 
trol. Two years later he became chair- 
man of the board ,and in 1900-1902 was 
chairman of the very important com- 
mittee on proprietary goods. We elected 
him president at our Boston meeting 
held in 1903 and he presided next year 
at New Orleans. During a long, active 
and successful career Mr. Shoemaker was 
officially connected with a number of 
other commercial associations. Among 
his many positions were that of presi- 


dent of the Philadelphia Drug Exchange, 
and director of the Philadelphia Chamber 
of Commerce and the Philadelphia Credit 


Men’s Association. He was also an in- 
fluential member of the Presbyterian 
Chureh and a generous contributor to 


its many charitable institutions. 

Our deceased member married Miss 
Jane Elizabeth Cushing, of Plainfield, N. 
J. Of the three children born to this 
union, two daughters, as well as the 
mother, preceded the father to the grave. 
An only son, Clayton French Shoemaker, 
Jr., also a graduate of the Philadelphia 
College of Pharmacy, who was associated 
with his father’s firm from 1906 to 1923, 
survives. 


Invitations for 1929 Convention 


ler & Shoemaker, which acquired the 
President Cutler: We now come to 


meeting. 
tary, just giving the names of the cities. 


(Secretary Newcomb read the list of cities from which 


received.) 
: Secretary Newcomb: 
tions be referred to the committee on time 


a list of invitations for our next year’s 


These invitations have all been assembled and will be read by our secre- 


invitations have been 


In accordance with the usual custom, I move these invita- 


and place. 


(The motion was seconded and carried.) 


. _President Cutter: I will appoint as 
Greiner, chairman; W. J. 
Mayer. 


such a committee, the following: 
Schieffelin, jr., H. 
They will get this list from our secretary and report back. 


Ww. 
Brunswig, A. 


E. 
D. Faxon, Walter N. K. 


Have you any announcements or communications? 


Communications 


Secretary Newcomb:—tThe following 
communications have been received :— 
Mr. Sewall Cutler, 
Atlanta-Biltmore Hotel, 

Atlanta, Georgia. 
Dear Sewall:— 

I regret very much that I will 
you at the convention this year. 

I was looking forward with a great deal of 
pleasure to meeting my old friends again this 
year. The storm makes it necessary for me to 
remain on the job. So many of our friends 
and customers were in the storm and suffered 
by it that it behooves us to do all we can to 


not be with 


help them at this time. 
My associate, Mr. Ramsaur, will be there. 
He is a member of the Board of Control. 


; With best wishes for a very successful meet- 
ing, and with kind regards to all my friends, 
I am 

Sincerely yours, 


F. C. Groover. 


MINNEAPOLIS, 

Sewall Cutler, President, 
National Wholesale 
Druggists’ Ass’n., 
Hotel Biltmore, 
Atlanta, Georgia. 

Greetings to fifty-fouurth annual convention 
and congratulations to you for so ably guiding 
its activities during this troubiesome year. We 


Minn. 


must all again renew our pledge to the aSsso- 
ciation whose long continuous record of 
achievement has so largely contributed to the 
success of its members. Let us face the 
future with appreciation of these benefits and 
unitedly go forward as we always have in 
the past upholding the traditions, high ideals 
and policies which have so successfully stood 
the test of time and given the association 
its merited position of influence in our great 
industry. With all best wishes for a great 
meeting and regrets that I cannot be with 
you, 
Sincerely, 
Yewall D. Andrews. 


September 20, 1928. 
Mr. Sewall Cutler, President, 
National Wholesale Druggists’ ss‘n., 
Atlanta Biltmore Hotel, 
Atlanta, Georgia. 
Dear Mr. Cutler:— 7 
It is with much regret that I have to aivise 


you that I will be unable to attend the con- 
vention in Atlanta next week. 

I have been looking forward for weeks at 
the opportunity of again meeting my friends, 
many of long yeare’ standing, in Atlanta next 


week. Therefore, the Aisappointment is very 
great. 
With best regards, 
Yours sincerely, 
A. J. Geer, 

Geer Drug Company, 
Charleston, S. C 
September 28, 1928. 


Convention Committees Appointed 


- President Cutler :—We now come to the appointment of special committees. First 
is the nominating committee on which I take the privilege of appointing :—G. Barret 


Moxley, C. J. 


DeWoody, L. M. Hutchins, C. 


F. Michaels, T. O. Duff. 


We then have a committee on thanks. It is rather previous to appoint such a 


committee, but from the plans as described on our program, we are anticipating 
a little. I will appoint :—John Durr, W. C. Best, C. M. Badgley, J. K. Lilly, jr. 
Have you any further business to come before this session? If not, therefore 
I declare it adjourned until 9 o'clock tomorrow morning. 
(The session was adjourned at 12:20 p. m.) 


Tuesday, October 2 


Second Session, Tuesday Forenoon 


(The convention was called to order for the second session by 


at 9:30 Tuesday forenoon.) 
President Cutler:—The meeting 
haven't got more members here. It 


will 
is the 


and they are down—but they are down in the lobby. 


President Cutler 
please come to order. I am sorry we 
same story, we set an hour, nine o'clock, 

That is as far as they can 


get, but I cannot see any reason why we should delay any longer, and I think we 


had better begin. 


First on the order of business is the reading of the minutes of yesterday’s ses- 


sion. 


I will ask the secretary to read them. 


(Secretary Newcomb read the minutes of yesterday's session and they were 


approved.) 


President Cutler:—Is Mr. Harrison Jones in the room? 


hear from him later. 


At this time I want to call your attention to tomorrow’s meeting. 
legislative 
We should have a large attendance. 


have the report of the 
That is an important report. 


ing we 
Crounse. 


(Not present.) We will 


In the morn- 


committee which will be read by Mr. 


On Wednesday evening at the informal meeting for wholesale druggists only, 


Mr. Crounse will speak again. 


Tomorrow afternoon we are to be favored with the presence of Dr. Denny Brann 
from Washington, who will arrive and will speak from this platform on Thursday 


morning. 


That is a matter which I think will be of general interest to all of us. 


I 


would like a big attendance to let him see we appreciate the effort he has made in 


coming. 


We now come to the reports of the committee. 


The first committee report is that 


by the chairman on membership, J. C. O’Dell. Mr. O’dell is not in the room. I will 
ask the secretary to read it. : 
(Secretary Newcomb read the report of the committee on membership.) 


Secretary Newcomb: 


According to the usual procedure, this should be received 


and posted in the meeting room for twenty-four hours. 


President Cutler :—In regard to the report of this committee, I sincerely hope 


if anybody has any remarks or criticisms 


or objections as to the qualifications of 


any of these houses to be elected to this association, you will get in touch with the 


chairman of the membership committee, J 
further consideration. 


Unless there is some objection, the 


©'Dell, so that the matter can be given 


usual course of procedure will be followed 


and the list will be posted and voted upon later on. : 
The next committee to hear from is on the quality of medicinal products, A. C. 


Boylston, chairman. 
(Mr. R. Boylston 





read the following report.) 
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Report of Committee on Quality of Medicinal 
Products 


the 


Your committee has eee 
ast 


cedure which was inaugurated 
and seemed to meet with the 


yea 


of the membership, i. e., the issuing 


A. C. Boylston 


Chairman on Quality of Medicinal 
Products 


President Cutler :—With to 


regard 


should commend it especially because of their interim reports. 


ro- 


" 
approval 





cceasional reports throughout the year 
on timely subjects rather than one re- 
port at the end of the year. This an- 
report therefore is brief. 


interim reports have been made. 








ve 


The first dealt with the activities of the 
Bureau of Chemistry, particularly with 
regard to ether and tincture of iodine, 
with the market situation on iodides, 
and several other subjects. 

_Later reports dealt with the _restric- 
tions on the sale of tincture of iodine, 


the advisability for standards and assay 
method for paregoric, and the degree of 
accuracy commercially obtainable in me- 
dicinal tablets. 

Report No. 4 appearing in Bulletin No. 
154 brought to the attention of the mem- 
bers the Federal caustic poison act which 
was approved in March, 1927. 

Report No. 5 appeared in Bulletin No. 
163 and gives in detail the antidotes 
which are acceptable to the Food, Drug 
and Insecticide Administration of the De- 
partment of Agriculture for the articles 
covered by the caustic poison act. This 
act has caused considerable trouble and 
expense to the manufacturers, to our 
members and to retail druggists. This 
inconvenience and expense would be jus- 
tified if any real good were being accom- 
plished or any added safety were being 


furnished the _ public. This question, 
however, is certainly open to argument. 
More definite rulings are needed and 


many hope that the act may be amended 
to put in a more satisfactory shape. 

The chairman of your committee wishes 
to express to the members of the com- 
mittee on Quality of Medicinal Products 
his appreciation and thanks for their 
kind co-operation and suggestions, and 
particularly wishes to thank Dr. E. L. 
Newcomb, secretary of the association, 
for his aid and suggestions. 


committee, I think we 
I personally have 


the work of this 


always felt that this committee report, if rendered once a year at our annual meet- 
ing, really meant it was just a historical sketch covering the last year’s activities 


in that field. 


This last year with their interim reports, we have been more or less 


kept up to date, and it seems to me that it has been valuable to a very large extent. 


Are there remarks with 


gentlemen? 


any 


regard to this report? 


What is your pleasure, 


Mr. Williams :—I move it be referred to the board of control. 
(The motion was seconded and carried.) 5 7 
President Cutler:—Next is the report of the committee on insurance by P. A. 


Hayes, chairman. 


(Mr. Hayes read the report of the committee on insurance as follows.) 


Report of Committee on Insurance 


Your committee on insurance has is- 
sued three interim reports during the 
year. The first of these was _ entitled, 


“The Liability of the Wholesale Druggist 
to the Public for Articles Bearing His 
Label or ‘Trade Mark”; the second, 
“Property Damage Insurance for Whole- 


sale Druggists’”; the third, “Group In- 
surance for Wholesale Druggists.” 
These three reports have elicited a 


flood of correspondence and inquiry from 


our membership. Your chairman has 
been in constant touch with a number 
of representative insurance companies 
and, through them, has been able to 
assist many of our members with their 
insurance problems. 

Your committee through correspond- 


ence and personal contact has learned of 
several interesting cases of where group 
insurance benefits our members. One 


case in particular is where one of our 





P. A. Hayes 


Chairman on Insurance 


members has secured a special health and 
accident group policy with a waiting pe- 
riod of four weeks, which makes the cost 
of this protection very low. The total 
cost of the insurance is paid by the em- 
ployees. The member pays full salary 
for the four weeks. The insurance com- 
pany starts paying the fifth week for a 
period of twenty-six weeks, thereby giv- 
ing each employee insured a guarantee 
of salary for a period of at least six 
months. This particular member is well 
pleased with this form of insurance and 
feels that it makes his organization more 
efficient. All employees know that in 
case of sickness or accident they will 
still receive their salary check each week 


for a period of at least six montns. 
Group life insurance is also carried by 
this member on the co-operative plan, 


the policies ranging from $1,000 to $4,000 
on each of the employes. 

It is believed that the work of the 
committee has been far more effective 
through adopting the method of issuing 
interim reports. This method results in 
important, timely information reaching 
our members during the year when they 





have opportunity to give attention to 
such problems rather than having it all 
presented at one time, along with sug- 
gestions from many other committees. 

Your committee suggests that this 
method be continued in the future and 
that the incoming committee request all 
members to present their insurance 
problems so that information may be 
gathered and issued in the form of in- 
terim reports. 

Your committee presents with this re- 
port the annual, fire losses in the drug 
industry, as submitted by the National 
Board of Fire Underwriters. There is 
also appended to this report a summary 
of fire losses and general insurance prob- 





lems by the National Fire Protection 
Association. 
Fire Losses in U. S. in 1926* 
Class 124 Class 126 
Mercantile Mercantile 
Stocks—Drugs, Stocks—Drugs, 
Chemicals Chemicals 
and Medicines. and Medicines. 
Retail. Wholesale. 
Cause. Claims, Loss. Claims. Loss. 
1. Overheated or 

defective chim- 

neys, flues, etc. 31 $21,802 1 $578 
3. Blectricity (ex- 

cept electric 

irons and simi- 

lar small de- 

WEGOED cccvccss 77 47,705 2 1,212 
4. Explosions 5 10,486 .. eoecend 
5. Exposure .... 478 893,375 19 41,271 
6. Fireworks, fire- 

crackers, bal- 

loons, etc..... 35 CAE 2c | (op eeee 
7. Friction sparks 

occasioned by 

running ma- 

chinery .. 3 269 
8. Gas—natural 

and artificial... 18 12,510 1 15 
9. Hot ashes and 

and coals—open 

fires, fireplaces 10 17,183 1 98 
10. Ignition of hot 

grease, oil, tar, 

ORs vecescoeee 6 1,381 1 3,208 
11. Hot irons (in- 

cluding elec- 

trical devices) 9 30,163 «2 sevess 
12. Incendiarism 4 18,083 .. =e weeee 
13. | Lightning— 

14. Srodded and 

not rodded... 4 860 1 118 
15. Matches—smok- 

BEY ‘ciscccdoes 434 161,438 8 3,142 
16. Miscellaneous 22 27,488 3 111,321 
18. Open lights... 44 SEGiS «cs sevens 
19. Petroleum and 

its products... 44 22,079 1 6,017 
20. Rubbish and 

Meter secccsess 8 20,9085 .. cecsce 
22. Sparks arising 

from combus'’n 20 5,634 1 10 
23. Sparks on roofs 8 Cae ss 48000 
24. Spontaneous 

combusetion ... 39 476,206 .2 seccue 
25. Steam and hot 

water pipes... 2 12 1.2 =e vvnce 
26. Stoves, furnaces, 

boilers and their 

Pe i ceenes 44 T7,08F ks aspeee 
27. Unknown ..... 343 937,576 12 157,302 

RRS is 006 104095 1,688 $2,504,876 51 $324,292 

*Prepared by National Board of Fire Under- 
writers. 


Losses by Fire Lessened* 


Last year it was pointed out that our 
national fire loss was at last being 
brought under control, and this conclu- 
sion was borne out by the record of 1927, 
which had the lowest loss since 1920. We 
are thus led to feel that the cumulative 
effects of fire prevention research, engi- 
neering and education during recent years 





*Prepared by the National Fire Protection 
Association. 
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Fletcher's Castoria 
“Children Cry for It’ 


The Most Consistent Seller 


PHO444444444 


The Most Rapid in Turnover 
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THE WHOLESALE DRUGGIST 


is finding—through more strenuous co 
ECONOMY OF SPACE MINIMUM INVESTMENT 
ELIMINATION OF WASTE MAXIMUM EFFICIENCY 
STANDARDIZED QUALITIES AND DEFINITE PROFITS 


mpetition—a need for 


All of the above are exemplified in 


INITIAL LINE SEALED CARTONS 


OF TESTED BOTANICAL DRUGS 
in + lb; 3 lb; 1 lb; 2 Ib; 5 lb. and 10 Ib. sizes 


Write us for quotations. Prices are lower than bulk goods; plus your cost of packaging. 


We Have the Most Attractive Package—The Choicest Quality of Material 
and the Most Profitable Line of 


LOOSE PRESSED HERBS 
ON THE MARKET 


Special Trade Discount and Free Goods. Let us explain : 


S. B. PENICK & COMPANY 


115-117 FULTON STREET, NEW YORK CITY oi xshes 


EEHAWKEN, N. J. 














IN CHEMICALS, DYESTUFFS, 


fire losses of cities took a decided drop, 


The trend of national 
as shown by the following table :— 


losses as reported by the actuarial bureau 
National 
writers have been 


as follows :— 


$354,000,000 


148,000,000 
195,000,000 





535,000,000 
549,000,000 








560,000,000 
478,000,000 








Ppracticaiy 
population 
sigiilicant 
ol locat fire prevention, botn educationally 


decrease 


loss there 
argument influence 
actual fire loss is increasing. It has been 


canipaigns tor Iniprovements 


property annually 
decreasing 


increasing 


destroyed 


property prevention 
yroperty 


inspection 
especially, 
has been munities 
. . Cominerce 
property compare ; 


chambers, 
accurately 


engineers National 
AsSSOCIALION 
prevention 
associations have undoubtedly contributed 
t circulation 
formation to members regarding methods 
of housekeeping and the construction and 
arrangement 
start and spread of fire and the study of 


campaigns stiniuiating 
prevention, 
reduction. organizZa- 
conunillees 
departunent 
prevention 


department 


prevention 
co-operating 
aeveLtoping 


of buildings 
ijmspecllol 
bureaus, 
industry 
members 
The National Wholesale Druggists’ Asso- 
ciation was one of the earliest trade asso- 
attention 
peculiar fire hazards and with very effec- 
members 
Association 
2 programs 
of improvement in their respective indus- 
tries are the following associations: 
Producers 
Pyroxylin 


co-operation 
possible. condition 
measures 


conunittee, 
und then 


prevention 
orgahize, 

committee 
National 
association 


National Protection 


carrying l’rotection 
ASSOcIALION 


technical associations 


utors of America, represents 
Manufacturers’ Association, the Terminal 
Association, 


ization Cah approach because 


Elevator conservation 
National 


Cleaners 


Merchants’ 
Association 
and various others. 
In addition to directly 
selves, the fire prevention activities of the 
performing a 
A substantial reduction of 
; business, 

relieves it 


ac conscious ef- 
yenenting produces 
associations 


erous service. , 
individual businesses or trades O1 


individual communities, 

loss figures as compiled by the 
Conimerce 
a substan- 





as all elimination of waste 
raises the purchasing power of the people 
for a part of the cost of every commodity 
is the fire insurance premium imposed all 
the way from raw material to the finished 
therefore, 


reduction 


premium 
by fire prevention. 
another thing, insurance seldom can cover 
all the losses due to fire. 
or store burns, orders 
customers 


endeavoul 
When a factory member: 
-annot be filled, and 

dissatisfied. 
ployees are thrown out of work and may 
companies. 


insurance 
insurance, 


with you and taik with you on these prob- 


competing representative 


Valuable records may be destroyed. 
most tragic of all, 
and injures twice as many as it kills. 
Reduction of fire losses is of particular 
interest to a trade association, because in- 


attracted 
insurance, 


ussislance 


President 
insurance, 


We should 





either up or down. 
rates are based on the experi- 
ence of a State or section of the country, 
so as the total of the losses for that 
tory goes down the insurance rate is sub- 
for proportionate 
is thoroughly 
ance companies do not pay the fire loss, 
merely collect premiums from 
few that have fires, 
understood that they 
premiums 
losses, plus nearly as much again to cover 
overhead of the 


the fire loss 
cases these 


comments 


reduction. 


appreciated Greiner :—Insurance 


something ten 
necessary 


close study ot 


insurance business. mentions. 
reference 
collected in premiums can be less. insurance because 


While the reduction 
of fire losses is significant, even more sig- 
nificant are the statistics on the losses of 
individual cities. 


the grand ) 
insurance, 


everything 
per capita 
anybody e!} connection 
your pleasure? 
Ludwig Schiff :—I moverit be referred 
(The motion was seconded and carried. ) 
President Cutler: 


President 
the report? 


committees 


chairman committee 


chairman, 


Robinson 
accounting, of which W. W. Robinson 


tobinson committees proprietary 


and the special committee on accounting as follows.) 


Report of Committees on Proprietary Goods and on 
Uniform Accounting 


Capper-Kelly 





proprietary 
committee © 
year joined 


committee 


enactment measure, 


accounting 
this association, 


preparation of their annual report. ; 
chairman 


problems which the two committees 
expected 
cases overlap. 
accounting 
consideration 


legislative 


the special 


committee 
primarily ; 
operating wholesale 
consideration 
committee 
goods has, ‘ 
developing 
satisfactory terms for the distribution of 
proprietary i ; 

ing complexity of the problem of distrib- 
medicines, and 


medicines. 


proprietary 
mendous 
wholesale distributors 
this class of goods, there has, in the 
the committee, developed 


tributing this 
the proprietary committee has, therefore, 
undertaken 
fundamental facts concerning 
accounting 
department 
chairman 
the proprietary committee have not, dur- 
past year, 
concerning 


ascertain 





wholesale 
members 


H. H. Robinson 


Chairman on Proprietary Goods 


conferred 
facturers 
of changes prevailing wholesale 
prices On proprietary goods. 

One of the most fundamental activities, 
distribution 

continued 
the enactment of 


representa- 

enactment 
materially 
manufac- 
problems 


Washington 
is believed 
this measure 
problems of 


proprietary 
to secure 
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wholesalers, in the distribution of trade- 
While we are 
convinced that the enact- 
ment of the Capper-Kelly bill will benefit 
the public, the manufacturer, the whole- 


marked proprietary items. 
all, no doubt, 


saler and the retailer, at the same time 
we must all recognize that fundamental 
principle of business, namely, that suc- 


cess is attained through individual effort, 


and that profits are not made in any 
business concern through the enactment 
of laws. Laws are passed to promot: 
fair dealing and equity to all, Sound 
econemic methods, fair sales policies, and 
aggressive, modern merchandising, are 
essential to success. The so-called de- 


W. W. Gibson 


Chairman on Uniform Accounting 


condition of the 

of our business 
sume to be hopeless sv.ulion, .our 
joint committee, however, teels that an 
attack on the probiem along tundamental 
Lines will enable us to work out a satis- 
factory solution in time. 


moralized 
department 


proprietary 
appears to 


ot 


Maintaining Prices 
feel that the passing by Congress 
a resale price bist or some form of 
legislation aliowing the manutacture1 
control the wholesale and retail prices 
of their product, would be a panacea 
all our troubles. Your committes 
lieves this right should be accorded the 
manufacturers, and that the enacting of 
such legislation will help stabilize trade, 
but we are equally sure that without the 
exercise of present day merchandising on 
our part we will soon find ourselves out- 
done in other lines. 

Some manufacturers 
through the exercise of 
they now 
well in maintaining a 
tives to the wholesaler 
a fairly satisfactory 
few manulacturers we 
co-operation, and all 
and backing which we 
to them. 

With the 


Sonu 
ot 


Lo 


lol 


be- 


able, 
rights 
fairly 


been 
legal 
succeed 
policy which 
the reta:ler 

To these 
our fullest 
sales support 
legally give 


have 
such 
to 
sales 
and 
profit. 
owe 
the 
can 


as POSSess, 


above thoughts in mind, 
joint committees have given careful 
sideration to how they might aid 
the membership at large. lor years, we, 
as wholesale drugg:sts, have considered 
our business primarily as a whole. We 
have compared our total overhead (in- 
cluding sales expense) with gross profits 
derived from the of proprietaries 
We have done this notwithstanding the 
fact that some proprietary were 
in part being distributed cheapet than 
some other goods, and without the cost 
of certain which we have 
stently carry and 
against 


your 
con- 


as Dest 


sale 


goods 


expenses 
continued 
them. 

Your committee 
With very tew 


per- 


to charge 


chairmen — felt that 
exceptions we did not ac- 
tually know the oft handling proprie 
tary goods We were equally that 
no intelligent conclusion is sale 
prices could be arrived at 
nformation; furthermore, 
Sifving of our business 
than is the usual 
time, is essential, 
ful data can be 
the wholesale 


cost 
sure 
to re 
without 
that 


such 
the el 
more extensively 
practice at the present 
before actual and use- 
gathered A study of 
drug business by depart- 
ments will, in our opinion,. reveal much 
that we should know, and “enable to 
meet the situation more effectively. Fur- 
ther breaking down of overhead costs 
and a consideration of the desirability of 
differentiating between the of han 
dling different classes of goods, seems 
most desirable. If we are to meet mod- 
ern competition, we should know what it 
costs to distribute § different of 
proprietaries. 

The established 
honored and long 
have not heen 


is- 


us 


cost 


classes 


ethies of our 
established 
overlooked, We are 
mindful of the fact that the fittest will 
survive If we expect to retain the pro- 
pletary part of our business we must be- 
come increasingly efficient to serve our 
trade and the manufacturers as eco- 
nomically as others. 
Your committees 
bers should 
research 
ing 
proprietary 
may 


time 
houses 


believe that all mem- 
co-operate in the conduct of 
concerning the overhead operat- 
and profits derived from our 
departments. Such an analy- 
require several years of careful 
work. Indeed, it is large a problem 
the research on total operating 
conducted for us by Harvard Uni- 
versity. In addition to this general anal- 
of the proprietary department, they 
that a specific study of certain fast- 
moving and slow-selling proprietary items 
should later be made. Knowledge gained 
from research such as this suggested, 
wil) be fundamental, and will, we believe 
be of the greatest value to ourselves, a 
well as to manufacturers Sound eco- 
nomic terms of remuneration for the dis- 


costs 


ss 
as 
as our 


costs 


ysis 


fee] 


tribution of proprietary goods will, in 
the opinion of your chairmen, never be 
reached until distributing cost facts, 
such as referred to, are ascertained. 
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When these facts are available, they may 
hope for the closest co-operation with 
manufacturers in the revision of terms. 


in order to ascertain to what extent 
these fundamental facts are now avaii- 
able to our wholesale houses, a ques- 


was submitted to all wholesale 
Out of the 264 questionnaires 


tionnaire 
druggists. 


issued, only 65 were returned. The 65 
replies received came from all parts of 
the United States. The committee re- 
grets that replies were not received from 
t larger percentage of the membership. 


Sales Classification 


In drafting the questionnaire, the 
questions .were framed so as to show to 
what extent our members are at present 


keeping records that will enable them to 
allocate to the proprietary department 
that portion of their expense which prop- 
erly belongs there. In order to do this, 
it is necessary to know whether sales are 
being classified by departments, and what 
those departments are; what is the pro- 
portion of total] sales of proprietaries on 
which large discounts are given, and the 





proportion on which regular discounts 
are given, together with the turnover on 
each of these two groups. Your chair- 


men included, also, a question as to the 
actual discounts allowed, whether large 
or regular. It then appeared necessary 
to know whether overhead expenses are 
regularly allocated to the different de- 
partments, and we asked, where such 
distribution of costs is made, what is the 
specific percentage of overhead charge 
to groups of large and regular discount 
proprietaries, Then, for purposes of com- 
par:son, the percentage of total expense, 


according to the Harvard bureau method 
ef figuring, was requested, and whether 
salesmen are compensated for selling 
large discount or regular discount pro- 
prietaries, and to what extent. Finally, 


looking forward to an investigation which, 


it is hoped, a future committee will con- 
duct, the question was asked whether 
stock records are kept with sufficient 
completeness so that the turnover of 


each item classed 
be ascertained. 
From the replies received, the following 


as a 


proprietary may 


facts may be presented at this time :— 

1. Thirty-five classified their sales into de- 
partments The purpose of this classification 
is apparently for remunerating salesmen, and 
not for the purpose of breaking down operat- 
ing costs and dividing profits. 

2. The percentage of total sales reported 
for proprietaries on which large and regular 
discounts are given, of course varies accord- 
ing to competitive conditions in different parts 
of the country. In those sections where com- 
petition is keen, and new classes of whole- 
salers have begun to establish themselves, the 
percentage appearing for large discount pro- 
prietaries is high, ranging from 25 to 51 per- 
cent; on the other hand, in those parts ot 
the country to which the new competitive con- 
ditions have not penetrated, the percentage is 
ow, and many from these sections report no 
Sales at large diecount. 

Only twenty-four houses are able to 
give their turnover on the two classes of 
large and small discount proprietaries. It 


is surprising to note that in most cases 
the turnover on the large discount items 
is very little better than on the other 
group. Indeed, six houses report no dif- 
ference in turnover between the two 
groups. It is evident that in a great 
many cases, large discounts are being 
given on items of slow turnover. 

It has been shown by the Druggist 
Research Bureau, in recent publications, 
that the rate of turnover vitally affects 
the net profit on any particular item. 
What is true for the retail business is 
just as true for the wholesaler. It seems 
perfectly clear that many of our mem- 
bers must be giving large discounts on 


items of slow turnover, without realizing 
that on account of that slow stock turn, 
the operating cost is much too high to 
warrant such discounts. 

The discount allowed on proprietaries 
by the different reporting members, of 
course, varies very widely. Indeed, the 
condition disclosed is so chaotic that 
no recapitulation is possible. 

Out of the total number operating, only 


six state that they classify their over- 
head expenses according to department. 
It should be the aim of future commit- 
tees to persuade more and more of our 
members to adopt such a method of ac- 
counting. It is difficult to realize that se 
many of us are giving large discounts 
on proprietaries, without any idea of 
whether our cost of operation in that 
department will permit such discounts 
without loss. We do not know the range 
of our guns, and so some of us are 
loading in more explosives than neces- 
sary and wasting it, while others are 
saving their ammunition and failing to 
reach their objective. 

Of those who do classify their over- 
head according to their departments, only 
two are able to give the total expense 
of conducting their proprietary depart- 
ment. One member, who does make such 


a division of his expenses, states frankly 


that it is impossible for him to give the 
total percentage of expense for one de- 


partment. The others who do classify do 
not carry the particular departments spe- 
cified in the questionnaire; namely, large 
discount and small discount proprietaries. 

A method for determining with a fair 
degree of accuracy departmental costs in 
the wholesale drug business was devel- 
oped and presented to all of our mem- 
bers by our special committee on ac- 
counting last year. Slight modifications 
of the method proposed for proprietary 
and sundries departments would no doubt 
be necessary in different houses. The 
general methods proposed might also, 
with slight modification, apply satisfac- 
torily to one or more subdivisions of the 
proprietary or any other department in 
the wholesale house. 

No conclusions can be drawn from the 
reported overhead on the members’ en- 
tire business and these figures were asked 
for, only for purposes of comparison with 


the discounts given. 
Salesmen’s Compensation 
In reply to our question, as to what 


compensation salesmen receive for selling 
proprietaries, the answers are somewhat 
vague, and many, who claim that they 
are not “paying cdmmissions on large 
discount proprietaries, are found to be 
actually paying straight salaries, or com- 
missions on sales above quota. From only 
ten replies are we able to deduce the 
fact that. these members pay a com- 
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mission on small discount proprietaries, 
but pay nothing on the large discount 
group. These ten, it appears to us, are 
following the correct policy, and we rec- 
ommend them for imitation by the other 
members of the association. 

Of the reporting members, twenty-one 
stated that they do not keep stock record 
cards sufficiently complete to enable them 
to determine the turnover on each item 
classed as a proprietary. To your chair- 
man this is most amazing. It 1s evi- 
dent that such members rely on stock 
reports and memory or guess work in 
placing their orders. The stock man re~ 
ports that his supplies of a certain item 
are getting low; the buyer then sends 
away an order, the size of which is de- 
termined either by his memory of the 
quantity usually purchased, which may 
be far too much or too little, or by his 
guess as to the future demand. 

Your committee chairmen believe that 
the preliminary investigation which they 
have made provides a fairly satisfactory 
basis for setting up definite research work 
relating to accounting methods and the 
distribution of proprietaries. We now 
have fairly definite information concern- 
ing the extent of accounting methods and 
the facts at present available in whole- 
sale houses on this subject. The organi- 
zation of this research work, which your 
two committees most urgently recom- 
mend, must be left to the incoming com- 
mittees. 

This entire subject has been carefully 
discussed with our board of control. The 
board has not only approved of the rec- 
ommendation from each of these com- 
mittees for research along the lines sug- 
gested, but has also prepared a report 
to be submitted to this convention which 
will recommend such changes as are nec- 
essary in our constitution and by-laws 
so as to provide sufficient funds for the 
proper conduct of the proposed research. 
The committee chairmen express the hope 
that every member will fully realize the 
far-reaching character of the board re- 
port on this subject and give due con- 
sideration to same. 


President Cutler:—This report which 
has just been read to you discloses the 
findings of the chairmen of two commit- 
tees, committees that are probably as 
important as any committees that we 
have in our association. They have been 
acting under instructions given them 
from the floor at the last meeting of our 
convention in 1927 at Atlantic City. They 
have been trying to follow out your 
wishes. Now, in a discussion of this re- 
port, I hope it is understood thoroughly 
that we want criticism both ways, criti- 
cism that is not destructive but con- 
structive and that will be helpful to the 
chairmen of the incoming committees 
that will be appointed for the next year. 
They will get thoughts and ideas from 
this discussion that will now follow. 

We should call on W. W. Gibson, as 
chairman on accounting, to see if he 
has any additional suggestions. 


Discussion by Mr. Gibson 


W. W. Gibson:—As joint author of 
this report I should like to pay tribute 
to the co-operation of Mr. Robinson. He 
and I think in unison, and I have been 
very happy in my association with him. 
We have had no differences either as to 
method or theory. 

Coming to the report, I am struck by 
the fact that this report follows a re- 
port on insurance. The fact strikes me 
because the industries are so different. 
An insurance company bases its selling 
prices, that is, its premiums, on what 
are called actuary figures. In other words, 
an insurance company knows exactly 
what its costs are going to be, knows 
what its losses are going to be, based 
on the experience of generations, but we, 
who have had generations of experience, 
too, simply shoot in the dark. We give 
discounts because we think perhaps we 
can take business from our competitors, 
but we give them because our competi- 
tor is trying in the same way to take 
business from us, we give them because 
some newer method of distribution has 
arisen in our territory which threatens 
our sales, but we do not give them 
because we know that we can afford to 
give them. We do not know that we can 
afford to give them because we have 
no facts, no experience, on which to ascer- 
tain that discount. 

This to me, gentlemen, as the report 
says, is an amazing condition, that we 
should jeopardize our profits, jeopardize 
our capital by shooting in the dark, by 
marking selling prices without knowing 
avthing about our costs, is a most amaz- 
ing situation. E 

The committee on uniform accounting 
two years ago tried to show you the 
necessity of investigating such costs, par- 
ticularly with reference to your own in- 
dividual business. Last year the same 
committee gave you a tentative -method 
for ascertaining such costs in your own 
business. This year, we, along with the 
proprietary committee, have tried to find 
out te what extent the situation is real- 
ized and how many of our members know- 
ing the danger that confronts them, that 
is the danger of fixing selling prices with- 
out knowing costs, have made an intelli- 
gent effort to find out what those costs 
are, and we find from the report that 
out of the entire membership of approxi- 
mately 300, just 2 percent have their 
records in such condition -hat they are 
able to tell the cost of doing business in 
their proprietary departments. Over 200 
of the members failed to reply to the 
questionnaire at all. I think we can as- 
sume that none of those 200 odd have 
adopted any such accounting methods. 

Now what advantage is it to those 
who have so allocated their expenses? 
The question is asked frequently, “After 
you get these figures, what are you go- 
ing to do?’ We simply have the oppor- 
tunity, if we have these figures, of de- 
ciding whether we want ito meet what 
we call our illegitimate compettion or let 
it alone. 

If we are making, say, 16 2/3 percent 
gross profit on our proprietary depart- 
ments and we have a competitor who 
introduces a 10 percent discount in our 
territory, the problem at once arises, can 
we afford to meet that competition? If 
we can afford to meet it, by all means 
let’s do it, let’s hold our business. If 
we can’t afford to meet it, isn’t it the 





DRUGS, PAINTS, OILS, FERTILIZERS 


sensible thing to let him have the pro- 
prietary business on which he is cutting 
and try to replace in our own establish- 
ments those sales with other sales on 
which we can make a profit? That ques- 
tion it is impossible for us to decide un- 
less we have the facts, unless we know 
just what our proprietary departments 
are costing us. If only six of us know, 
what is to become of our industry? 

Owen G. Young the other day de- 
clared in favor of private ownership of 
public utilities on the ground that such 
private ownership was subject to what 
he called an economic check. In other 
words, if our public utilities are owned 
by the public, the public, that is the tax- 
payers, will pour money into them regard- 
less of their economic benefit, but if owned 
privately, they are subject to the check 
that additional capital cannot be ob- 
tained from the public unless such en- 
terprises are economic. Isn’t our indus- 
try increasingly Subject to the same 
economic check? ‘We have to prove to 
ourselves and to the public that our in- 
dustry is a public benefit. 

George Merritt has said somewhere 
that after all money is a rough test of 
virtue. By that he meant that society 
will pay an individual or to an industry 
what society thinks that individual or 
that industry is worth—what society 
thinks it is worth. Of course, we of the 
wholesale drug industry are subject to 
that same test. If we can go ahead on 
an increasingly profitable basis, we 
thereby prove to ourselves and to the 
public that our industry is a public bene- 
fit. We do not then prove to ourselves 
and to the public that we should be 
eliminated. 

How such a question can be decided, 
I cannot see, unless we have at our 
fingers’ tips as a result of careful, intel- 
ligent investigation the facts that will 
enable us to determine whether our in- 
dividual departments are profitable in 
themselves or not. 

President ‘Cutler:—Thank you 
much, Mr. Gibson. 

We would like to have a few remarks 
from L. M. Hutchins. 


Discussion by Mr. Hutchins 


L. M. Hutchins:—A man is almost 
foolish to try to follow two such emi- 
nent men as have talked upon their re- 
ports. This subject is so broad and has 
sO many angles of approaching it, so 
many complications that it takes a writ- 
ten and read report such as Mr. Robin- 
son has given us to be fully comprehen- 
sive and to be in details such as we 
can use. 

They have treated their own papers, 
and I am here to pay respects to the 
two gentlemen who compiled that re- 
port, because I am aware I couldn’t do 
it. Therefore, I ought not to say very 
much about it. 

There are, however, just a few things 
in it that 1 would like to comment upon, 
having been cautioned that I should 
do so in a way. 

One of the items that attracts my 
attention is the inability to arrive at a 
turnover on a particular item. Well, among 
wholesale druggists, 1 see by the figures, 
that that is just as difficult as for the 
jobbers in this room te get a definite 
statement from the retailer as to what 
he is worth. I have tried it and I know 
how not to get it. 

To my mind, gentlemen of the report, 
that is solving one thing and that is a 
correct stock record. We have been train- 
ing in our institution—Il am not going to 
talk about our institution, that is mot 
the point—one of the best technical young 
men I have ever met in my life, and.he 
can tell you from a book which is in 
Mr. Fairchild’s office what the turnover 
on a particular proprietary is or how 
much of it we bought and sold in a given 
length of time. I am wondering, gentle- 
men of this committee, whether that 
can’t be pursued down to a certain point 
that will make it reasonably accurate or, 
in other words, continue that alphabetical 
stock record of receipts, base it right on 
the receipts, the quantity bought during 
twelve months, establish a turnover as 
the basis on that item to figure. 

The difticulty is this:—when you come 
to make a percentage, that the dray 
goes over to the general warehouse to 
bring in the merchandise for your com- 
pany. I know an institution only three 
blocks from the warehouse and I know 
some that are three miles. That man puts 
on his dray to bring to your warehouse 
not only proprietaries, but everything you 
can conceive that is there and that is 
coming in. You begin at once your diffi- 
culty to differentiate that expense. He 
comes to your stockroom or to your ele- 
vator or receiving room and then it is 
handled in a different way. A part of it 
is left off on the second floor and a part 
on the third floor and a part on the fifth 
floor, and then certain men bring it 
back to certain departments and put it 
on the shelves. 

A Harvard bureau—and I pay my re- 
spects to that institution as one of the 
greatest in the world—can’t do it unless 
their man is a trained druggist, unless 
they have the man who knows that 
technic. Therefore, I am raising the ques- 
tion after what we have spent on this 
information that we have had from the 
bureau, which has been wonderful, and 
that goes relative to the retailers, and 
passed on to your customers, which has 
been splendid to them in many instances, 
if it isn’t the duty of every unit house 
to put some young man who has a bent 
toward that thing at it and work it out 
for itself, for that institution. 

Again, it imvolves the question of the 
character of your building and the rate of 
your insurance. It involves the question 
of whether you own your plant or you 
pay rent. It involves the question of a 
lot of such things that the different lo- 
calities bear a different percentage of 
cost relative to the general output. It 
cannot be done. If it was to be done by 
a committee, and I am in favor of what 
this committee reports, that they start 
with some such expert committee if they 
want to do this kind of work, I am 
raising the secondary question whether 
it isn’t my business to see that my in- 
stitution does it. Then when we are all 
through, you that operate in metropoli- 
tan centers and those of us who are in 
small country towns, shoving out a few 


very 


goods once in a while, have different 
overhead entirely. Theretore, if a mai in 
every institution brought in that t 
nical report for his institution, tl 
would have to be another general 4 
age struck or you would have to treat 
it from the metropolitan standpoint and 
from a country standpoint. It is a very 
complicated matter and no greenhorn 
should be set at it. He should kino 
the business and al] its peculiarities. 

As far as this stock turnover, I wanted 
to emphasize that I am happy to say 
we can say what our items are in turn 
over, 

The Capper-Kelley bill has been ré 
ferred to and I don’t know enough about a 
bill in Congress to argue it with you nor 
to make any particular statements, bul, 
my dear friend, 1 can’t see why that 
shouldn’t pass Congress if they pass some 
of the stuff that they are passing. 

There have been propositions put over 
in the last few years in Congress that 
are just as much worse than that Capper- 
Kelley bill as heaven ig said to be more 
pleasant than hell. You can go now be- 
tore your State commission and your 
Federal commission and I say it witnout 
fear and put over matters to which this 
would be simply an apology. There is 
no question about that whatever, ‘hat 
is going on. 

Twenty-six of us were indicted a few 
years ago on account of a combinat:on 
in selling methods, and I wisn it ruled 
yet. That went aiong.for six years and 
we were dismissed without prejudice on 
a mere technicality of nnding a tew let- 
ters in your desk and in mine that had 
something to say about a combination. 
‘they are being made today, miilions of 
times by having cnarges against us and 
nothing done about it, not one single, 
solitary tning. You can put Over a thing 
jarge enough to swamp tnis nation be- 
tore the Civil War and it goes by and 
keeps on roliing, rolling. 1 wonder some- 
umes if we hadn't better go back into 
a combination and take our chances, 

l am very sure that the Capper-Kelley 
bil is going to pass betore you get 
through with it, because it has a tunda- 
mentai reason, it has a thing that is 
upen and above board and makes provi- 
s.uon for just the danger points that exist 
in many otner things, 1 say ths trom a 
semi-political stanapo:nt. 1 have only 
nad just one piece ot experience in po- 
liticai maneuver within the last lew 
years. 1 happened to be one of tweive 
inen wno were cnosen to go to Chicago 
to the Nortn Central division or tne 
Un.tea States Chamver of Commerce and 
listen to tne farm relier bul by promo.- 
ers of tnat scneme. Tnis gentleman 
smiles over here who lives in Wasning- 
ton, 

1 supposed I was sitting in with eleven 
unbiased men beside myseif who were 
open-minded and were going to take it 
ail in and turn back to the convention 
tnere. Well, sir, it was just the plainest, 
nicest little resolution you ever saw in 
your life. IL tound eignt out of the twelve 
were professionai political wire pullers. 
They were represenung the dear Llarmer. 

One beauty about the Capper-Kelley 
bill and one hindrance and tnen I am 
about through. The beauty 1 have ex- 
plained, I think, to my own satisfaction, 
whether to yours or not, but the very 
fact that we can’t tell exactly what it 
costs us to do certain things is one of 
our difficulties. Congress will be fair 
if we are fair, but, gentiemen, we have 
got to go wherever we go, in the ques- 
tion of the Capper-Kelley bill or any fu- 
ture undertaking that we may have, as 
a body. We are facing this tact in the 
progress of this nation, in its ability to 
do business, in its standing with other 
nations of the world, we have to go with 
the cards on the table and with the in- 
formation that is definite, or we won't get 
to our destination. 

This many look like criticism. I am 
a wholesale druggist, have been for nearly 
half a century. 1 don’t know whether 
half a century more will be passed up 
to my credit or not, but I know that if 
there is any class of merchants in the 
United States that should have a fair, 
clean bill of health it ought to be the 
druggists of this nation. 

A man can sell a horse and wagon or 
his automobile and go into the grocery 
business tomorrow, but he can’t go into 
the drug business. From the nostrum 
that was peddled trom door to door when 
I was a boy to the highest scientific 
achievements for the alleviation of trouble 
and disease and to make men happier and 
live longer and make your families more 
secure against the calamities of the world, 
the government is interested. Gentlemen, 
I say it is entitled not only to considera- 
tion, but it is entitled to legislation, if 
you please, that shall assist in making it 
permanent, as we hope it will be in the 
future. 

President Cutler:—We thank you very 
much. 

This discussion is splendid; let’s keep 
it up. Mr. Faxon, won’t you say a few 
words on this subject? 


Discussion by Mr. Faxon 


H. D. Faxon:—I am very glad to say 
a few words. I am sorry that I have 
to follow a man like Mr. Hutchins, who 
can stir the emotions. I want to speak 
on only one phase of this report, because 
I think the authors of this report have 
begun to put their fingers on an essen- 
tial and untouched basic principle. You 
know the reports of the past have fallen 
under three general heads, that is, the 
reports of the proprietary committee. 

We have either been very conciliatory 
with proprietors on the theory that 
honey catches more flies than vinegar, 
or we have shaken our fists at them, be- 
lieving that we were oppressed and that 
it was necessary, or there has been a 
combination of those two principles. 

This report brings in a new principle, 
a new theory. You know the success of 
the old proprietary committee was due 
largely, I think, to the personality of the 
chairman, and they accomplished results. 
When you undertake to spread personality 
over a nation, of course, you have a dif- 
ficult task. It doesn’t follow through and 
come in touch with enough of the units 
of the nation. I think that this report 
recognizes that that factor, the factor of 
personality in national affairs, must be 
superseded by the development of a sci- 
entific economic basis. 
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one have no hope of the perma- 
value of a large discount from a 
‘tacturer if that manufacturer can 
iy means distribute his goods at less 
‘an he is allowing us. This report 
gnizes for the first time, I think, 
i & proprietary report the possibilities 
“r scientific study of our problems. 
We have a tremendous nation here 
Uhaet has just begun, as I see it, to dis- 
t ute goods, The drug industry for 
eS ‘"S was content to distribute drugs and 
chemcials in a small way, and while we 
were going along on that basis, we waked 
up to find out that while we thought the 
consumer was having difficulty in paying 
for small items from the drug store, an 
industry had arisen that sells practically 
each one of those customers of the retail 
drug store an automobile. It was incom- 
prehensible to us, the fact that it would 
be possible to sell] nearly every individual 
an automobile, but it was done. 4 
Then, on the other side, while we were 


doing our best to see that ourselves and 
= _retail trade were getting all the 
raffic would bear, we found another set 


of merchants who undertake to s é 
products for 10 cents that we thouniie 
should be sold for 25 cents to 50 cents 
I am not trying to give a lecture on eco- 
nomics, but I am much cheered by the 
fact that we finally have a proprietary 
committee who undertake to tell us that 
we must know what we are doing if we 
ee eens to continue to progress in busi- 
7 W e talk about helping the retailer, and 
it 18 my own idea that very definitely 
we must set ourselves to help ourselves 
and that the only way we can help our- 
selves is to distribute goods more eco- 
nomically in the future than we have in 
the past, while at the same time we keep 
outlets for ourselves that are able to 
sive us the distribution that is possible 
I think the whole thing is exceedingly 
hopeful, Mr. President, and I do not want 
to discuss the details because your report 
Says that certain facts and recommenda- 
tions have been made to the board of con- 
trol which we have not yet seen, but pre- 
fer to confine myself only to endeavoring 
to emphasize the value of the report in 
oe senactens — it calls for science and 
-conomy in t istri 
Thaak vou ne distribution of drugs. 
Prseident Cutler :—Ww y ik 
hear from T. O. —"" eee 
T. O. Duff:—I don’t think I can add 
anything at all to what these gentlemen 
have already said in regard to this re- 
port. I think we will look forward to 
the report from the board of control on 


this recommendatio i 
é n that they . 
to make. . ee 


President 
much, 

We would like to hear fr Z > 
(ie somata e om Mr. Best. 

We should hear from the chairman of 
. former proprietary committee. Mr. 
Zoe Is he in the room? «No re- 


Barret Moxley, you are 
jane y next on the 


Discussion by Mr. Moxley 


Barret Moxley:—I don’t know 
why I should be heard from pa = 
proprietaries. I have stood before this 
meeting for a number of years and tried 
to explain the policies or lack of policies 
of some of our friends, both in the drug 
and in the proprietary field, and when 
I came down to the close, I’ found that 
explanation just as difficult as did a 
certain charming woman who recently 
moved to Indianapolis. Our minister is 
the author of this story as recited to me. 
He was calling on this family. In the 
course of his call Junior, aged four, ran 
into the room with a head of hair that 
looked like a flame, all red, fiery locks 
that were bound to attract the admiration 
of any one. He said to her, “My, what a 
marvelous head of hair! Where did he 


get it?” 

“Well,” she said, “do you know I 
never have been able to explain that. 
Neither his father nor any member of 
our family on either side have red hair.” 

Just then little Junior spoke up and 
said: “But, mother, you forget our chauf- 
feur has red hair.”’ : 

We talk about distribution: we know 
the essential features of our service. We 
know how economical it is for the pro- 
prietors. We know that we can give 
them complete distribution in the most 
economical way and yet we have found 
intelligent men, after using our machin- 
ery and our avenue to the trade for a 
reasonable time, falling victims to the 
propaganda of eliminating the jobber and 
going off on all kinds of wild schemes. 

We have seen so much of high pres- 
sure selling in these past ten or fifteen 
years. We have seen our good, appar- 
ently intelligent proprietary friends to 
whom we were giving complete distribu- 
tion into every hamlet and every drug 
store in America, go off on a high pres- 
sure campaign that increased their dealer 
distribution from 15 to 2 percent through 
us to 30 or 40 percent. We have sat and 
argued with them of the tremendous 
waste sometimes that nearly makes us 
cry to see going on. Yet we find they 
continue in their lack of policy, continue 
in their apparent disregard of the job- 
ber service, right in face of the fact that 
the greatest industry in America, the 
automobile, has chosen a jobber distribu- 
tion as their way of getting their mer- 
chandise to the dealer. Whether it is 
their own branch house or whether it is 
a local jobber, it is the same thing. Branch 
pouans always cost more than local job- 
ers. 


Cutler :—Thank you. very 


We have seen the radio, an infant 
prodigy of business, distributed exclu- 
sively through the wholesaler. Yet many 


of our proprietary friends have continued 
unintentionally to believe they could break 
down this well-established avenue. I 
have no fuss with our proprietary friends. 
We want to save them money. We want 
to function better for them. We want to 
co-operate with them more fully, and all 
of the burden of our arguments should 
be along that line. 

We have said to them.time and time 
again and we will continue to say it, 
“Tell us how we can perform more fully 
one better for you and we will try to 
do it.”’ 

I am glad to see this study of the par- 
ticular cost of operating certain depart- 
ments. Our house, I believe, Mr. Gib- 
son, is one that you referred to as know- 
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You will find REDDY—in powder or syrup form—helps you get business. 


FIRST—For Hot Chocolate Service—REDDY HOT CHOCOLATE POWDER. CONTAINS 
REAL CREAM, superior cocoa powder, sugar. Add water, place in Hot Cup and in less than two 
minutes you please the customer with hot chocolate as good and rich as can be made at home. 


New low price in envelopes—$2.50 for 100. 


Also packed in bulk 


SECOND— For Cold Chocolate Service— DOUBLE STRENGTH REDDY CHOCOLATE 
SYRUP. Makes those better chocolate sodas, milks and sundaes. 


If you are not using REDDY Powder or Syrup, we shall be glad to send you a sample. 


Here are two of our many attractive Hot Cup and Mixer Deals: 


Hamilton Beach Deal No. 2 


Reddy Hot Cup Deal No. 1 1 Hamilton Beach Mixer No. 10 . $22,00 





300 Envelopes Reddy Powder . . . $ 7.50 1 Reddy Hot Cup . .  ..- 19.00 
1 Reddy HotCup . . . - . ._ 10.00 600 Envelopes Reddy Pow der i. 3 1a 
All for $16.75 Net $17.50 2 Cases Double Reddy Chocolate . 18.00 

All for $62.00 Net ~ $65.00 


Other Deals to suit your needs 


Ask your Jobber or our salesman about our attractive 1929 proposition on Fruits and Syrups 


-*[ Prices slightly higher in Rocky Mt. Territory k- 


RICHARDSON CORPORATION 


Mfrs. MAID of HONOR Syrups Fruits and Specialties for the Soda Fountain 
Rochester, N. Y. 





> The one way to give Quality 
5 Chocolate Service—Put 
Quality into it—REDDY 


—— 
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IN CHEMICALS, DYESTUFFS, 


ing what our cost of distributing proprie- 
taries is. There has been a lot of mis- 
information on the subject. Some years 
ago we got into a study to find out just 
what we could or could not do, and 
knowing the cost of handling proprieta- 
ries has stopped us from attempting to 
do some of the things that competition 
thought we might do. 

We a long time ago found that the 
average extension on proprietaries in our 
house was $1.85. Since we have gone 
into a certain unit discount basis, full 
case discount, and so forth, our full profit 
proprietaries average extension is only 98 
cents each. That is pretty nearly selling 
consumer quantities at wholesale, isn’t it? 

An interesting thing was this: We 
laid our figures down, studied them, one, 
two, three years, and when we came to 
lay them down beside the figures of three 
originally, later six, other wholesale 
houses, it was a very interesting thing 
that there wasn’t a variation of 1 percent 
between the cost of the six houses. That 
variation of 1 percent was accounted for 
in those certain things that cannot be 
well controlled, for instance the higher 
rent, the heavier delivery cost in a larger 
metropolitan area, and so forth. 

I think we are advancing a step when 
we begin to study the exact cost of han- 
dling proprietaries. For instance, you 
know there has been so much foolish, 
fallacious propaganda on_ proprietaries. 
One very good friend of mine for whom 
I have the highest regard, but not as a 
statistician, told me one day when I was 
visiting him, “Moxley, we are writing our 
proprietaries at almost nothing.’ 

A number of men have stood on this 
floor and talked about writing proprieta- 
ries with salesmen at 1 percent of sales. 
It just can’t be done. I am going to show 
you. This gentleman told me, ‘“‘We have 
a girl over there; she is wonderful. I 
promoted her from billing. She writes 
$120,000 worth of business a year right 
over that telephone.” 

I said, “Does she do anything else?” 

“Oh, not much; some litiJe detail work 
at the end of the day to kill the time.” 

“She writes $120,000 a year. What do 
you pay her?” 

“Oh, $30 a week.” 

“That is $1,560 a year.” 

Follow this figure. He pays her $1,560 
a year for writing $120,000 of business 
over the telephone, 

I said to him, “That makes your cost 
one and three-tenths percent.” 

That is the minimum that it can be 
written at. Then we talk about com- 
pensating salesmen on the road 1 percent 
for penciling proprietaries. It is ridicu- 
lous; it can’t be maintained. You can’t 
travel a man, sleep him, keep him out 
for twenty-four hours for those four 
hours of actual contact with a customer 
when he has the attention of the cus- 
tomer and ever pencil up proprietaries 
for 1 percent. 

So I think we are moving along when 
we begin to break down our cost in vari- 
ous departments and better understand 
just what every gesture costs us. 

With your indulgence, Mr. President, T 
am just going to refer for a moment 
to a Utopian dream that I took to St 
Louis some four years ago, when T had 
certain suggestions for more intensive 
activity of this association. I told vou 
at that time that I did not believe that 
the final activity as we developed it would 
look any more like we do here now than 
do our childhood pictures. One of those 
activities was the employment or retain- 
ment, subject to employment by our mem- 
bers, of an operating engineer who would 
come into our houses and study our ac- 
tivities, break these expenses down just 
as we are proposing to do in this depart- 
ment and offer improvement, this operat- 
ing engineer perhaps to be compensated 
for services by the individual member for 
the days and time of service he spent in 
the house. The detail of all that could 
have been worked out. 

The next thing I think T called atten- 
tion to the fact that the retail drug trade 
were buying $80° (00.000 oa vear: that 
was four years azo; it is more now. I 
ealled attention to the fact that we were 
getting about 52 percent of his purchases 
and that we ought to use every method 
we could to develop more ways of putting 
more merchandise over his counter. I 
proposed the employment of a merchan- 
dising expert to study every possibility 
of developing more merchandise for us 
and for our retail friends, letting that 
merchandising expert go still further and 
develop his contact with manufacturers, 
carrying our message and ouv thoughts 
and coming back from the manufacturers 
with every thought of how we might bet- 
ter perform. 

Then I talked to you a lot in section 3, 
as I recall. I got loose over at St. Leu's 
and talked for a long while. (I had bet- 
ter quit here.) I talked to you «a lot 
about the opportunities for education and 
research and some of those things have 
begun to develop. TI talked to yon a jot 
about retail dealer help. I believe in 
it all. 

This is a great association, represent- 
ing an investment exceeding $1/0,000,000 
actually in the jobbing business, nearer 
$200,000.000, TI presume, and han.ing 
some $500,000,000 of merchandise. Dis- 
tribution is a mutual problem demanding 
intensive study and co-operation on the 
part of the manufacturer, the wholesaler, 
and the retailer. We wholesalers have 
grown because we are economically right ; 
we are essential to distribution; we are 
essential to the manufacturer; we are 
essential to the retail drug trade; and 
we should strive unceasingly to make 
our business of greater service to man- 
kind. I thank you. 

President Cutler:—Thank you’ very 
much, Mr. Moxley. 

Up to the present time we have only 
heard from wholesale druggists. We 
should have a few remarks by some 
manufacturers. Won't somebody vol- 
unteer to speak? 


Discussion by Mr. Weigert 


Mr. Weigert:—-While I have been in 
the drug business for many years, most 
of that time was as a jobber The first 
time I left the jobbing ranks was in 1912 
when I went with an olive oil concern in 
Baltimore. I tried to conduct that busi- 











ness from a jobber’s viewpoint, and for 
quite some time that business was very 
successful. After leaving that business 
I was out of the drug business for a long 
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time and didn’t get back to it until a 
few months ago. I knew that a lot of 
things had happened while I was out of 
the drug business, 

The first thing I did in taking my new 
job (the folks told me they didn’t ex- 
pect me to do a thing for the welfare 
of the business for two or three months 
or six months, all they wanted me to do 
was look around and make recommenda- 
tions and see what best should be done), 
was to go down to the office of the Na- 
tional Wholesale Druggists’ Association 
and look up my old friend, Mr. Holliday. 
He wasn’t there, but I met Dr. New- 
comb and told him what I was there for. 
I told the Doctor what I was there for 
was to try to find out from him what 
was going on in the drug trade and to 
get his advice as to what would be the 
best thing to do so the concern I was 
with could work better with the drug- 
gist. That was'nt entirely unselfish, be- 
cause I knew if I could do things to work 
better with druggists, I would get the 
druggists to work better for me. 

While Dr. Newcomb gave me a lot of 
information, I must say he couldn’t tell 
me much, That is why I am on my 
feet now. 

I went from Dr. Newcomb and went 
down to see the chairman of the pro- 
prietary committee and tried to get in- 
formation from him. I knew Mr. Robin- 
son very well. I worked in close associa- 
tion with him on committee work when 
I was down in Baltimore. I have a high 
regard for Mr. Robinson. In spite of this 
wonderful report he gave here, Mr. Rob- 
inson didn’t tell me much. 

I tell you right now I don’t know 
where [ am at, but I believe I would 
know if we got the figures that Mr. Rob- 
inson said you were striving for. I found 
out in the few months that I was back 
in the business that, no matter how much 
discount was given you jobbers, it didn’t 
make any difference because when you 
got a big discount, you didn’t know what 
to do with it. It didn’t make any differ- 
ence what you got. As a matter of fact, 
one of your very influential members 
said to me that if he had a proprietary, 
instead of giving a big discount, he 
would give a little discount. He said he 
was talking selfishly, and he mentioned 
the discount. He said, “If I was giving a 
discount, I think I would make my dis- 
count 10 and 1 because if you gave the 
jobbers 10 and 1, I think we jobbers 
would be making more money than by 
giving a bigger discount.” 

When you give a big discount, you 
open the way wide for cutting, and most 
of that big discount is given away and 
in the end we don’t get it anyway. 

T want to say as an interest in the 
proprietary TI will be very anxious to 
cooperate with the proprietary committee 
here and be very glad to get their 
figures and find out just what the right 
discount ought to be. 

President Cutler: Haven't we some 
other volunteers in the hall? Mr. Dun- 
away. 


Discussion by Mr. Dunaway 


S. J. Dunaway :—T have. listened quite 
attentively to what has been said, I am 
not much of a speaker, but I am just 
prompted to make a few remarks that 
have occurred to me. I have been in the 
drug field only six or eigth months. T 
have been in the grocery spec'alty field 
for fifteen or twenty years. I have seen 
what has happened in the grocery field. 
T have seen the changes that have taken 
place T have seen the wholesale grocer 
in many sections become somewhat a 
thing of the past. It is simply carrying 
out economic laws, as I see it. The man- 
ufacturer builds a trademark, a_ trade- 
mark franchise with the consumer. He 
is seeking the channel of communication, 
the channel of distribution that will carry 
his product more directly and more eco- 
nomically to the consumer. 

This wholesale grocery, generally speak- 
ing, failed to function because it didn’t 
know where it stood half of the time 
It didn’t know its costs. The manufac- 
turer knows his cost We know our cost 
We know what it costs to distribute. We 
know whet we have got to get to make a 
profit. The average wholesale grocer did 
not know those figures, and the whole- 
saler, T maintain. in the grocery field was 
largely responsible for the starting of 
the chain store development. 

The sales organization, the wholesale 
drug storehouse was a buving organiza- 
tion, not a selling one T have seen that 
change take place with all the opposition 
that has been put up against it, because 
t is a simple working out of economic 
laws that demand and supply control. 

Six months ago, or about a year ago, 
IT was one of the partners in putting on 
2 new product, and it went through the 
drug field. TI went to Dr. ‘Newcomb, and 
he spent many hours with me in working 
out what we thought was a sound, simple 
procedure of distribution. Fortunately, 
we had nothing back of us; we had no 
errors to correct; we had a new slate: 
and we tried to start it clean. We worked 
on price structure, worked out marginal 
profits for the jobbers and retailer, and 
we decided to sell the service wholesale 
druggist. 

I am just giving you now what has 
happened in six months and what I see 
somewhat as an outsider are the outstand- 
ing things the druggists have that the 
grocer never could have. We went to the 
service jobber with our proposition. We 
had back of all of it consumer demand ; 
that is, the building of a consumer de- 
mand; the backbone of our whole policy 
was advertising, but we were seeking a 
direct and effective channel of distribu- 
tion. 

One of the main things of our policy 
was price control, and we have learned 
that price can be controlled pretty much 
now if a manufacturer wants to do it. 
1 am told that we were the first people 
that put down in black and white a state- 
ment on price control that is legal and 
effective, and it is working. (We have 
only covered a small section of the map. 
We have done a good business aS a sery- 
ice jobber, but we haven’t had any trouble 
with price. The wholesale druggist has 
been responsible for that. I find the 
wholesale druggist, the service jobber, 
those I have come in contact with, have 
sales organizations that can go out and 
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do work; that can carry through prom- found outstanding sales managers in the 
ises, and that can get results. drug field that I didn’t find in the grocery 

Gentlement, it is my belief purely as field. I found sales organizations con- 
somewhat an amateur and outsider that trolled and directed in the wholesale drug 
the average manufacturer today _ in the field just as they are controlled and di- 
drug field has not been sold on what you rected by the manufacturer. After all, it 
ean do for him. Here you have thou- is largely a selling proposition. That is 
sands of salesmen throughout the country all of our problem; it is your problem ; 
calling on every retail druggist, daily it is my problem; it is the retailer’s prob- 
contacts in many sections. The manu- lem. It is a selling proposition, a sell- 
facturer cannot duplicate that at any- ing service, and today the costs of sell- 
thing like the cost you can duplicate it. ing are ever on the increase, and it seems 
He hasn’t the contacts. to me you have more normal a time to 

To my way of thinking, if the service offer the manufacturer. s i 
wholesale druggist could get the facts and We made some tests this past spring. 
sell their proposition, sell what they actu- We found out that it cost us to do re- 
ally have to offer, to the manufacturers, tail work more than the price the con- 
they would get a whole lot more manu- sumer paid for the product, not counting 
facturers’ co-operation. The picture of advertising expense, just direct selling 
the manufacturer is ever increasing vol- expense. We found in other sections that 
ume. He has a consumer franchise; he jobbing co-operation with a man that in- 
is looking for every channel for that, and sured them a margin, with a manufac- 
he simply thinks in many instances with turer back of it, we couldn’t come any- 
his own men on the road, jobbing retail where near doing the work they were do- 
men, it is the most economical way he ing. So if you will pardon this intrusion, 
can do it. I believe from my six months’ it is just a thought I was prompted to 
experience in the drug field that the serv-_ state. It seems to me as an amateur 
ice wholesale druggist can prove abso- and somewhat of an outsider of the drug 
lutely to a manufacturer by facts that field that you have something to sell the 
he offers him the most economical chan- manufacturer. The average manufac- 
nel of distribution in the drug field. I turer is not aware of what he can get 
have been impressed with comparison be- from the service wholesale druggist. I 
tween the drug and grocery field. I have thank you. 


President Cutler:—The discussion that has followed the reading of this report 
has surely been most interesting and helpful to us and should be of great assistance 
to the incoming chairman of this committee next year. I wish we could continue it, 
but the hands of the clock are going around and we must go on. 

What is your pleasure as regards the report that has been rendered? 

Mr. Brunswig :—I move it be referred to the board of control. 

(The motion was seconded and carried.) 

President Cutler:—Next on our program is a special report by the board of 
control on the revision of the constitution and by-laws by C. M. Kline. 


‘ : os order to cover our expenses we had to 
Constitutional Revision Need borrow from two accounts to make up 
ii s > i > » ey 7 ic g ev 

C. Mahlon Kline:—I hope you enjoyed the — noe, which amount a 
your lunch, because I am going to pass ae to be returned to 
rotors = —aruaien mk ater = You probably want to know why this 
rel ‘ ink aA. oe rose increase in our disbursements? The out- 
ret, because I think he had you worked , ; + : 

i iti , ° shack w standing expenses showing where the in- 
into a condition where the check would he . 

: : one cen at creases are, are as follows: Education 
have seemed a mere trifle. Anyway, that ‘ i see etl 1926 260: 1927, $1,000; 
is the job I have to bring before you ®nd_ research, 1926, $260; oe ’ 
this morning . 1928, $8,000. You remember how that 

- spo a a itetent money was expended. It was expended 

Last year, after listening to an emo- : ; . ; z 
: AAtame <P war . on four different window display sup- 
tional address by Kiefer Mayer, the con- ; ; . z : aad 
; : ota i Caw Do Savas q plies of material which you had avail- 
vention voted in favor of continuing ¢ : 

ivities wi thic able to hand out to your customers. That 
number of activities with all of which I . ; ’ 

: , i display material was charged for, but 
think you are already familiar, the edu- | ‘as not charged for at a sufficiently 
eation research, the Druggists’ Research hi a ton a t 1a eas all a expense ind 
Bureau, and these two committees that oaks cecal Oo, cover, & an a 
, ] > ae . . rv > seti aros ) oI . 

a = wae a ie eau ‘be The general expense looks very good 
suffici “to conti indeed. In 1926, it was $30,000; 1927, 
sufficient and agreeable to continue the ed. ; : > co “ 
rome 1 nner. te > ‘ $28,500; in 1928, $27,900. You see that 
work in the way you wanted it done. In ees ae has not gone up 
order to provide additional finances, it the general expense has ge wes ee 
Was suggested that the constitution and Office expense, in 1926, $7,500; in 1927, 
by-laws which were badly in need of $7,900; in 1928, $9,000. The office expense 
revision, be revised and that we take up has gone up slightly. 

the question of dues. The legislative committee expense was 

Apparently, the idea was that we were gg 999 jin 1926; $8,700 in 1927; $9,000 
to continue these activities and rather j)’4998. 
add to them. Most of these activities Most of you have expressed a desire to 
when they are first undertaken do not oontinue on with these activities we are 
run into money, but the second and third jow pursuing. We worked out a little 
year when the volume of work begins to }udget for next year to show you where 
add up they begin to run into more seri- your money will go, provided you —_ = 
See it. The general expense estimated for 

This association, as you probably are Santee be $48,800 ; committee on 
aware, has had no change in dues over a proprietary goods, $2,500; committee on 
long period of years. I1 think that they accounting, $2,500; Education and re- 
pret erred g ong ge ae “ane dees search committee, $8,000, the same as 
sociation havi o do i his year. 
trade. I belong to two associations and ' The. work of the Druggists Research 
invexcess of $200 to the other. ‘The as- Bureau will require $10,000 if it is to 

excess ) - C . , ads- . : a, next year, ) 2 xX- 
sociation appointed a committee last ae ee an $71,000. 
year, of which R. H. Davis was the chair- ! As you know, we were raising this 
man, to take up the - paragon = ‘ it money by voluntary contributions in ber 
vision of the constitution and by-laws. *" , ave almost exhausted that 
Unfortunately, Mr. Davis is not with us — ag been hard to get the 
and he cannot present is report, but funds in. It has been rather unfair, too, 
ot oaneel ian eae oe 4 ee because there are —— a otles 
o c o ot. S ¢ < | aa . é rer amount, : 
on it, I think ail the wholesale —— oh eg * at all, and everybody 
members in the room have received a ne Reg seemed to us as though the 
copy of the revised constitution and by- ar o- raise this fund was_ by 
- ating ane . a eee eee ee om increasing the dues, and we come betoes 
Soe eee f oe isa ost of the changes You this morning with a suggestion wae 
, oo aemcorned. “They will doubtless "be is somewhat pecans cans _ “S. aan 
ure ¢ e od. By ss q aa als ne printec orm. s o 
read out to you and I think most of them a “preted form an increase 
ae EEN OS Oe See eee in the initiation fee from $10 to 3588, 

> @ . aesocis s 0 
ae far as expenses are concerned, I an Increase ‘ft oe ee ‘doing $2,- 
have gathered here a few figures which 300 =. — $50 for every additional 
will doubtless be of interest to you to : : Last night, we had a meeting of 


show why we need more money. In 1926, a i of control, and they seemed 
our net income was $48,211.00, eliminat- the boarc ) ’ 5 


ink é j wasn’t necessary ‘to 
ing all those items which were temporary. t0 —, -_ aS increase as that. We 
In 1927, our net income was approxi- make such a heavy | before you with the 
mately $47,400. In 1928, our net income are therefore eee the initiation fee 
was $45,000. The difference in these is SE eet To $100, the dues of associate 
that there are about twenty members from R $50 to $75, and the dues 
who have not yet paid their dues on ac- menibers fron eee from . $100 to $150. 
count of the fact that the statement did of active ‘rely «a preliminary presenta- 
not go out as it was scheduled. Doubt- a is me y é 
t : - . + ‘fe area or, a eet a 
re i a a I think the best thing to => oe 
"eer disbursements, in 1926 we ex- Dr. Newoomb read a 5 aoe 
pended $46,900; in 1927, $46,700, and in and if you 2 oe ieee ae they are read, 
1928 it jumped up to $54,600. In other shall we act n them atter through and 
words, in 1928 we had a net income of or read the it as a whole? 
$45 000 and we expended $54,600. In then act on It a5 © ae 
5 j , a r ave 1 oe 
President Cutler:—I thought, Mr. Kline, that it would be bee oe eae every- 
first. This is really a very important subject It isa : pe ee nosing 6 
body. I think we should have the plan outlined ue? Mt their reaction and also from 
meeting to hear from manufacturers especially, to get 5 vot oe together at three 
associate members. This afternoon the wholesale See, Cetinar. We can then 
o’clock in this room, and tomorrow the manufacturers e Se aday. We ae 
make up our minds and finally act on the whole nos we on the full support and 
want to railroad this through, we want to put it t hroug Thepoard of control have 
best wishes of every single member of this organization. 2 — ee owas 
brought in this revised program which seems to them ~~ vs ee Acceso on te 
is that the plan be outlined as it stands now and have a short oy s 
Mr. Kline :—I will have Dr. Newcomb read it. 
J. G. Smith :—Do I understand correctly that we 
° % ? 2 ee ; pe: 
eae Cutler :—The secretary says according to the soiaies here > = 
will understand the changes in the proposed constitution and ee — a Seek 
“changes” I mean the technical wording, I mean the changes tha i pally eye Boe 
nation of certain committees, which should be discussed later, ane ae oe oan 
in the new plan of raising this money, which is so necessary If we & g 
earry on our association. , ; rae 
Mr. Smith :—Can’t that be settled finally this morning? 
President Cutler:—If it is so wished, ~~, - er 
Mr. Smith :—I think it would save a lot of time 1 edid. as i 
President Cutler:—The secretary says according to the veviahen pee ee 
be read at one meeting and acted upon at the next. I want to get ou —s ee ae 
the thought that we are trying to push this thing through over your heads, f 
the last thing on earth we want to do. Y ae : ; aa 
: (Secretary Newcomb read the proposed changes in the const tution and by-laws 
as follows.) 


Report on Revision of Constitution and By-Laws 


. ‘ ; j tation: ‘hol le Druggists’ Association on 
The special committee of the National W holesa 1 ae 
constitution and by-laws, duly appointed by the president of the National 


are merely reading this for our 
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October 10, 1928 OIL, PAINT AND DRUG REPORTER: MARKET AUTHORITY SINCE. 1871 


GREETINGS TO THE WHOLESALE 
AND RETAIL DRUG TRADE 
OF THE UNITED STATES 


This issue of the Oil, Paint and Drug Reporter contains much of interest 
to drug jobbers and retailers—particularly the transactions of the recent 


N. W. D. A. Meeting at Atlanta. 
The ABBOTT LABORATORIES are pleased to be represented in this 


number to convey to the drug trade of this country its appreciation 
for the aid and cooperation it has received in the distribution of Abbott 
products. 


The fine pharmaceutical specialties of the ABBOTT LABORATORIES 


have found increasing favor with the medical profession. The sale of the 
Abbott medicinals is increasing daily through the drug trade. Hundreds 
of thousands of dollars have been spent by the ABBOTT LABORA- 
TORIES in research work to develop new synthetic chemicals and 
original pharmaceutical specialties, such as: 


Butyn Butyn-Ephedrine 
Butesin Butesin Ephedrine Spray 
Butesin Picrate Metaphen 
Butesin Picrate Ointment Metaphedrin 
Calcidin Amenotone 
Calsoma Amiodoxyl Benzoate 
Calcilact 
Chlorazene ayo 
Salithia 
Chlorcosane ; : 
. ; Saline Laxative 
Dichloramine-T . 
Formatropin 
Dextrose , Potassium Bismuth Tartrate 
Sulpharsphenamine Diemareen 
Neoarsphenamine Argyn, etc. 


These and other Abbott and D. R. L. products are 
to be found throughout the wholesale and retail 
drug trade of the United States and Canada. 


ABBOTT LABORATORIES 


Alfred S. Burdick, President 
NORTH CHICAGO, ILL. 


NEW YORK ST.LOUIS SAN FRANCISCO SEATTLE LOSANGELES TORONTO 
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sale Druggists’ Association, pursuant to a resolution made and adopted at the fifty- 
third annual meeting of said association, has recommended that at the next annual 


meeting of this association, to be held at Atlanta, Georgia, October 1 to 4, 1928, 
certain amendments shall be made to the constitution and by-laws of the said asso- 


ciation, 


Your board of control has carefully considered each of the suggested changes 
in the constitution and by-laws and recommends the adoption by the association of 


the following changes: 


Proposed Constitution 
Preamble 


1. That the preamble be 
striking therefrom the words ‘agree to 
in the sixth line of the said preamble, as 


amended by 


printed in the proceedings of the 1927 
annual meeting of the said association, 


and substituting therefor the word “will” 
so that the said preamble as amended 
shall read as follows: 

Whereas, it is desirable to promote fraternal 
and social relations between wholesale drug- 
gists of the country; to guard against feelings 
of distrust and jealousy that may at any time 
arise; to discountenance all customs not in ac- 
cordance with sound business principles, we do 
form ourselves into an association, and will be 
governed by the following constitution and by- 


laws :— 
Article II 
2. That article II be amended by 
striking therefrom the words “or Trus- 


tees” in the second and third lines of the 
said article II as printed in the proceed- 
ings of the 1927 annual meeting of the 
said association; so that the said article 
II as amended shall read as follows: 


The officers of th's association shall be a 
President, five Vice-Presidents, a Secretary, a 
Treasurer, a Board of Control, who shall hold 
their offices for one year or such other term 
as hereinafter provided, or until their successors 
are elected, and a Senior Council, the members 
of which shall hold office as long as they are 
members of the association. There shall also 
be an Executive Committee of four members, 
consisting of the President ex-officio and three 
members of the Board of Control, one of whom 
shall be the chairman thereof. The Board of 
Control shall name its own members of the 
Executive Committee. Meetings of the Execu- 
tive Committee shall be subject to the cail of 
the President, or upon petition to him of two 
members. The Executive Committee shall have 
such duties and authority as the Board of 
Control may delegate to it. 


Article III 


3. That article III be amended by 
striking therefrom the words “by ballot” 
in the first line of the said article III as 
printed in the proceedings of the 1927 
annual meeting of the said association, 
so that the said article III as amended 
shall read as follows: 

The officers shall be elected at the regular 
annual meeting, except the Secretary and the 
Treasurer, who shall be appointed by the 
Board of Control, subject to the approval of 
the President. Each firm an active member 
of this association shall be entitled to one vote, 
and the candidate who shall receive a majority 
of the votes shall be declared duly elected. 


Article XI 


4. That article XI be amended by 
striking therefrom the words “subscrib- 
ing to the constitution and by-laws and” 
in the fourth and fifth lines of the said 
article XI, as printed in the proceedings 


of the 1927 annual meeting of the said 
association; and further amended by 
striking therefrom the words “ten dol- 


lars” in the fifth line of the said article 
XI as printed in the proceedings of the 

1927 annual meeting of the said associa- 
tion, and substituting therefor the words 
“one hundred dollars ($100)"; and fur- 
ther amended by striking therefrom the 
words “one hundred dollars ($100)” in 
the sixth line of the said article XI as 
printed in the proceedings of the 1927 
annual meeting of the said association, 
and substituting therefor the words ‘an- 
nual dues of $200 for those doing a total 
volume based on net sales of $2,000,000 
per year or less, and for each $1,000,000 
of volume in excess of $2,000,000, an ad- 
ditional $50"; and further amended by 
striking therefrom the words “by ballot’ 
in the twelfth line of the said article XT 
as printed in the proceedings of the 1927 
annual meeting of the said association, 
and substituting therefor the words “at 
the annual meeting only’; and further 
amended by striking therefrom the words 
“fifty dollars ($50)”" in the sixteenth 
line of said article XI as printed in the 
proceedings of the 1927 annual meeting 
of the said association, and substituting 
therefor the words “one hundred dollars 
($100)”"; and further amended by strik- 
jing therefrom the words “shall be allowed 
to vote only on the time and place of 
meeting” in the eighteenth and nineteenth 
lines of the said article XI as printed in 
the proceedings of the 1927 annual meet- 
ing of the said association, and substi- 
tuting therefor the words ‘shall not he 
allowed to vote’; so that the sa‘d article 
as amended shall read as follows: 

Any person, firm or corporation engaged in 
the wholesale drug business may, on recom- 
mendation of the Committee on Membership 
and election by the association, become an ac- 
tive member of this association upon payment 
ef one hundred dollars ($100) entrance fee and 
annual dues of $200 for those doine a_ total 
volume based on net sales of $2.000.000 per 
vear or less, and for each $1,000,000 of volume 
in excess of $2,000,000, an additional $59, pro- 
vided that wholesale druggists operating brench 
houses shall pay dues for each branch house, 
each of such branch houses being entitled to 
all the privileges of full membership, and fur- 
ther provided that no house shall be elected to 
membership without first having been actually 
engaged in the wholesale drug business for at 
one year prior to the date of election. 
Election of members shall be at the annual 
meeting only. 

Persons, firms or corporations engaged in 
business collateral or kindred to the drug busi- 
ness may be admitted as associate members in 
the same manner as provided for the admission 
of active members, except that the annual 
dues shall be one hundred dollars ($100). Asso- 
ciate members to enjoy all the privileges of 
membership, except that they shall not be 
allowed to vote. 

Any assessment in addition to the regular 
dues shall be levied only on the active mem- 


bers. 
Article XV 


5. That article XV be amended by 
striking therefrom the words “Delivery 
and Traffic, Drug Market, Education’ mn 
the second and third lines of the said 
article XV as printed in the proceedings 
of the 1927 annual meeting of the said 





least 








Present Constitution 
Preamble 


Whereas, It is desirable to promote fraternal 


and social relations between the wholesale 
druggists of the country; to guard against 
feelings of distrust and jealousy that may at 


any time arise; to discountenance all custems 
not in accordance with sound business prin- 
ciples, we do form ourselves into an assucia- 
tion, and agree to be governed by the following 
Constitution and By-Laws:— 


Article I 


_The name of this organization shall be ‘‘The 
National Wholesale Druggists’ Association.”’ 


Article II 


this Association shall be a 
President, five Vice-Presidents, a Secretary, 
a Treasurer, a Board of Control or Trustees, 
who shall hold their offices for one year or 
such other term as hereinafter provided, or 
until their successors are elected, and a Senior 
Council, the members of which shall hold of- 
fice as long as they are members of the As- 
sociation. There shall also be an Executive 
Committee of four members, consisting of the 
President ex-officio and three members of the 
Board of Control, one of whom shall be the 
chairman thereof. The Board of Control shall 
name its own members of the Executive Com- 
mittee. Meetings of the Executive Committee 
shall be subject to the call of the President, 
or upon petition to him of two members. The 
Executive Committee shall have such duties 
and authority as the Board of Control may 
delegate to it. 4 


The officers of 


Article III 


The officers shall be elected by ballot at the 
regular annual meeting, except the Secretary 
and the Treasurer, who shall be appointed by 
the Board of Control, subject to the approval 
of the President. Each firm an active member 
of this Association shall be entitled to one 
vote, and the candidate who shall receive a 
majority of the votes shall be declared duly 
elected. 


Article IV 


It shall be the duty of the President to pre- 
side at all meetings of the Association. He 
shall present at each annual meeting an ad- 
dress on the affairs of the Association and 
such matters as he may deem of interest. He 
shall appoint all standing committees as pro- 
vided for in Article XV of the Constitution 
and all special committees unless otherwise 
provided for by the convention, and shall be 
ex-officio a member of all committees. He 
shall call special meetings on the written ap- 
plication of twenty-five active members of the 
Association, as provided for in Article XIIT 
of the Constitution. He shall also appoint 
delegates to represent the Association at any 
meetings of the trade or otherwise at which 
he may deem the attendance of representatives 
from the Association desirable. 


Article V 


It shall be the duty of the Vice-Presidents 
to act in the absence of the President, in the 
usual order. 


Articles VI 


It shall be the duty of the Secretary to keep 
a record of all meetings, perform such other 
duties as usually pertain to the office of Sec- 
retary, and present at each annual meeting 
a report upon the work of his office for the 
Association year. 


Article VII 


It shall be the duty of the Treasurer to re- 
ceive all funds of the Association, and dis- 
burse the same under direction of the Presi- 
dent, or by vote of the Association, and report 
at each annual meeting. His accounts shall 
be audited by a special committee of three, to 
be appointed annually by the President. 


Article VIII 


Board of Control shall consist of 11 
At the annual meeting of 1919 four 
members shall be elected for one year, four 
members shall be elected for two years and 
three members shall be elected for three years. 
Thereafter at each annual meeting-there shall 
be elected the number whose terms have ex- 
pired. No member whose term has expired 
shall be eligible for election within one year. 
The board shall elect its chairman. 


the association shall, 
been given for discus- 
sion, be referred to the said board for con- 
sideration before final action. The board shall 
be authorized to regulate control and dispose 
of any property belonging to the association 
and to transact such other business as may 
be referred to it for action by vote of the 
members of the association at any regular 
meeting thereof. The board, with the presi- 
dent and the treasurer, shall constitute the 
joard of Finance, which shall fix all salaries 
and employ such help as may be necessary 
to carry on the business of the association. 


Article IX 


The Senior Council shall be composed of the 
ex-presidents of this Association who are mem- 
bers of the Association. Each President of 
this Association shall, upon expiration of his 
term of office, automatically become a member 
of the Senior Council. 


Article X 


vacancies occurring in elective 
interval between annual meet- 
of the Association is em- 
appointments to fill such 
the approval of the 


The 


members. 


All reports made to 
after opportunity has 


In case of 
offices in the 
ings, the President 
powered to make 
vacancies, subject to 
Board of Control. 


Article XI 


Any person, firm or corporation engaged in 
the wholesale drug business may, on recom- 
mendation of the Committee on Membership 
and election by the Association, become an 
active member of this Association upon sub- 
scribing to the Constitution and By-Laws and 
payment of ten dollars’ entrance fee and an- 
hundred dollars ($100), pro- 
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Constitution (Con- 


tinued) 


association, and substituting therefor the 
words “Education and Research’; and 
further amended by striking therefrom 
the words “Quality of Medicinal !rod- 
ucts” in the fifth line of the said artic 

XV as printed in the proceeding of the 
1927 annual meeting ot tne saia associa- 
tion; and further amended by striking 
therefrom the words “Special Lines” in 
the seventh line of the said article XV as 
printed in the proceedings of the 1927 
annual meeting of the said association ; 
and further amended by striking there- 
from the word “Trademarks’”’ in the sev- 
enth line of the said article XV as printed 


Proposed 


in the proceedings of the 1927 annual 
meeting of the said association; _and 
further amended by striking therefrom 


the word “shall” in the eighth line of the 
said article XV as printed in the proceed- 


ings of the 1927 annual meeting of the 
said association, and substituting there- 


for the word ‘‘may”; and further amend- 
ed by adding after the word ‘“member- 
ship” in the tenth line of the said article 
XV as printed in the proceedings of the 
1927 annual meeting of the said associa- 
tion, the words “shall be composed of ac- 
tive members only, and’; and further 
amended by striking therefrom tne words 
“for election to membership to the asso- 


ciation” in the twelfth and thirteenth 
lines of the said article XV as printed 
in the proceedings of the 1927 annual 


meeting of the said association, and sub- 
stituting therefor the words “to the Board 
of Control, which may review the recom- 
mendations of the Membership Commit- 
tee and return the same to the Com- 
mittee for further consideration or refer 
the recommendations to the association 
for final action’’; and further amended 
by striking therefrom the words ‘There 
shall also be a Committee on Assess- 
ment, consisting of the President of the 
Association and the Executive Committee, 
whose duty it shall be to levy an assess- 
ment upon the active members of the as- 
sociation whenever the condition of the 
treasury requires,’’ constituting the six- 
teenth, seventeenth, eighteenth, nine- 
teenth and twentieth lines of the said 
article XV as printed in the proceedings 
of the 1927 annual meeting of the said 
association, so that the said article XV 
shall read as follows :— 

There shall be standing committees on Ar- 
rangements and Entertainment, Credits and 
Collections, Education and Research, Em- 
ployment and Welfare, Insurance, Legislation, 
Local Associations, Membership, Memorials 
of Deceased Members, Proprietary Goods, 
Rates and Routes for Delegates to Conven- 
tions, Salesmen and Selling Methods, which 
committees may present written reports to 
the annual meeting of the Association. 


The Committee on Membership shall be 
composed of active members only, and shall 
secure written applications from _ persons, 
firms or corporations eligible to membership 
under this Constitution and present recom- 
mendations to the Board of Control, which 
may review the recommendations of the Mem- 
bership Committee and return the same to 
the Committee for further consideration or 
refer the recommendations to the Association 


for final action. All names proposed shall 
be posted at the entrance of the place of 
meeting at least twenty-four hours. pefore 


action is taken upon them. 


All standing committees and their chairmen 
shall be appointed by the President as soon 
after his election as possible, except that the 
chairman of the Committee on Arrangements 
and Entertainment shall select his own as- 
sociates. 

There shall also be special Committees on 
Nominations and on Time and Place of the 
Next Meeting, each of which shall consist of 
five members to be appointed by the Presi- 
dent on the first day of the annual meeting, 
and the reports of such committees may be 
made the subject of special order as the As- 
sociation may direct at each meeting. There 
shall also be such other special committees as 
the annual conventions may direct. 


Proposed By-Laws 


6. That the by-laws be amended by 
striking therefrom the entire paragraphs 
marked “First” and ‘Second’ as printed 
in the proceedings of the 1927 annual 
meeting of the said association; and 
further amended by striking therefrom 
the word “Third” at the beginning of the 
third paragraph of said by-laws as print- 
ed in the proceedings of the 1927 annual 
meeting of the said association, and sub- 


stituting therefor the word “First”; and 
further amended by striking therefrom 
the word “Fourth” at the beginning of 


the fourth paragraph of the said by-laws 
as printed in the proceedings of the 1927 
annual meeting of the said association, 
and substituting therefor the word “Sec- 
ond”; and further amended by striking 
therefrom the words “and if he shall be 
guilty of any improper conduct he shall 
be subject to such action as this associa- 
tion shall deem best” in the thirteenth, 
fourteenth and fifteenth lines of the fourth 
paragraph of the said by-laws as printed 
in the proceedings of the 1927 annual 
meeting of the said association; and 
further amended by adding at the end of 
the fourth paragraph of the said by- 
laws as printed in the proceedings of the 
1927 annual meeting of the said associa- 
tion, the following words :—‘There shall 
also be a Committee on Assessment, con- 
sisting of the President of the Assuciation 
and the Executive Committee, whose duty 
it shall be to levy an assessment upon 
the active members of the Association 
whenever the condition of the treasury 
requires”; and further amended by strik- 
ing therefrom the word “Fifth” at the 
beginning of the fifth paragraph of the 
said by-laws as printed in the proceedings 
of the 1927 annual meeting of the said 
association, and substituting therefor the 
word “Third”; and further amended by 
striking therefrom the word “Sixth” at 
the beginning of the sixth paragraph of 
said by-laws as printed in the proceedings 
of the 1927 annual meeting of the said 
association, and substituting therefor the 
word “Fourth,” so that the said by-laws 
shall read as follows :— 





First. The rules governing the proceedings 
of this Association shall be subject to par- 
liamentary usages. 


dues of this Association are 
from the date of each 
member who shall fail 


Second, The 
payable in advance 
annual meeting. Any 


(Continued on page 35) 
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Present Constitution (Continued) 


vided that 
branch h 


wholesale druggists operating 
ses shall pay dues for each branch 
h of such branch houses being en- 
to all the privileges of full membership, 
Y further provided that no house shall be 
fected to membership without first having 
een actually engaged in the wholesale drug 
$ s for at least one year prior to the date 
on. Election of members shall be by 











t 


Perso firms or corporations engaged in 
business collateral or kindred to the drug busi- 
ness may be admitted as associate members in 
tie Same manner as provided for the admission 
of active members, except that the annual dues 
shall be fifty dollars ($50). Associate members 
to enjoy all the privileges of membership, ex- 
cept that they shall be allowed to vote only 
on the time and place of meeting. j 


Any assessment in addition to the regular 
— shall be levied only on the active mem- 
ers, 


Article XII 


Any member, in case of sickness or unavold- 


able absence, may appoint a delegate, who 
Shall present written credentials from the 
member he represents. His vote shall then 


be binding on such member. 


Article XIII 


The annual meeting of the Association shall 
be held at such place and in such month as 
shall be named in a resolution of the Associa- 


tion adopted at the last preceding annual 
meeting, and the exact dates in such month 
shall be fixed by the Committee on Arrange- 


ments and Entertainment, 
proval of the President. But the President 
may, in the event of emergency warranting 
Such change, and with the approval of a ma- 
jority of the Board of Control, change the 
month and date as well as the place of holding 
such annual meeting, provided notice of such 
change shall be sent to every member of the 
Association not less than thirty days before 
the date which he shail designate, nor less 
than ten days prior to the date, if any, pre- 
viously fixed. Special meetings shall be called 
at any time by the President upon the written 
request of twenty-five active members of the 
«Association, and notice of such meeting, spe- 
cifying the object for which it is called, shall 
be mailed to every member of the Association 
not less than fifteen days prior to the date on 
which the meeting is to be held. At all meet- 
ings of the Association forty members shall 
constitute a quorum for the transaction of 
business. 


subject to the ap- 


Article XIV 


Any amendment to, or alteration of, this 
Constitution may be made at any annual meet- 
ing, by a vote of two-thirds of all the mem- 
bers present and voting. 


No alteration or revision of the Constitution 
of the Association shall be made except when 
the proposed alteration or revision shall have 
been submitted in writing at a meeting at 
least twenty-four hours previous to taking 
action thereon. 


Article XV 


There shall be standing committees on Ar- 
rangements and Entertainment, Credits and 
Collections, Delivery and Traffic, Drug Market, 
Education, Employment and Welfare, Insur- 
ance, Legislation, Local Associations, Mem- 
bership, Memorials of Deceased Members, Pro- 
prietary Goods, Quality of Medicinal Products, 
Rates and Routes for Delegates to Conventions, 
Salesmen and Selling Methods, Special Lines, 
Trademarks, which committees shall present 
written reports to the annual meeting of the 
association. 

The Committee on Membership shall secure 
written applications from persons, firms or 
corporations eligible to membership under this 
Constitution and present recommendations for 
election to membership to the Association. All 
names proposed shall be posted at the entrance 
of the place of meeting at least twenty-four 
hours before action is taken upon them. 


There shall also be a Committee on Assess- 
ment, consisting of the President of the Asso- 
ciation and the Executive Committee, whose 
duty it shall be to levy an assessment upon 
the active members of the Association when- 
ever the condition of the treasury requires. 


All standing committees and their chairmen 
shall be appointed by the President as soon 
after his election as possible, except that the 
chairman of the Committee on Arrangements 
and Entertainment shall select his own asso- 
ciates. 

There shall also be special Committees on 
Nominations and on Time and Place of the 
Next Meeting, each of which shall consist of 
five members to be appointed by the President 
on the first day of the annual meeting, and 
the reports of such committees may be made 
the subject of special order as the Association 
may direct at eagh meeting. There shall also 
be such other special committees as the annual 
conventions may direct. 


Article XVI 


Any member, against whom charges have 
been made, may, after a fair hearing, and 
upon the recommendation of the Board of 
Control, be subject to such action as the ma- 


jority of the Association shall elect. 


Article XVII 


Any member in good standing, retiring from 
business and resigning from the Association, 
may be made an honorary member by vote 
of the Association, and shall be relieved from 
the payment of dues. 


Present By-Laws 


First. No member shall be allowed to speak 
more than twice on any question at the same 
meeting, without the consent of the majority 
present. 

Second. All speeches shall be limited to ten 
minutes, unless by consent. 

Third. The rules governing the proceedings 
of this Association shall be subject to parlia- 
mentary usages. 

Fourth. The dues of this Association are 
pa: able in advance from the date of each an- 
nual meeting. Any member who shall fail to 
remit his dues to the Association by the ex- 
piration of the Association year shall be noti- 
fied ‘by the Treasurer, and should he fail to 
respond within thirty days the Treasurer shall 
notify the Secretary of the fact. The Secre- 
tary shall then inform such member in writ- 
ing that unless his dues are at once remitted 
his name will be dropped from the roll of 
members. If after thirt’ days such member 
is still delinquent, the Secretary shall erasev 
his name from the roll of members. 


(Continued on page 35) 
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Proposed By-Laws (Continued) 
(Continued from page 33) 


to remit his dues to the Association by the 
expiration of the Association year shall be 
notified by the Treasurer, and should he fail 
to respond within thirty days the Treasurer 
shall notify the Secretary of the fact. The 
Secretary shall then inform such member in 
writing that unless his dues are at once 
remitted his name will be dropped from the 
roll of members, If after thirty aays such 
member is still delinquent, the Secretary shall 
erase his name from the roll of members. 

Any member of this Association who de- 
sires to withdraw must give at least thirty 
days’ notice, and shall not be- permitted to 
withdraw until all dues are paid. 

There shall also be a Committee on Assess- 
ment, consisting of the President of the Asso- 
ciation and the Executive Committee, whose 
duty it shall be to levy an assessment upon 
the active members of the Association when- 
ever the condition of the treasury requires. 

Third. These By-Laws may be suspended by 
an unanimous vote at any meeting of the 
Association, but no amendment to them shall 
be made unless such amendment has_ been 
submitted in writing at a meeting held at 
least twenty-four hours previous to taking 
action thereon, when it must be carried by 
a two-thirds vote of all the members present 
and voting. 

Fourth. Action on the reports of the Com- 
mittee on Nominations and the Committee on 
Time and Place of Next Meeting shall not be 
taken until two hours after each report ts 
made. 


President Cutler:—You have heard the 
reading of the revised report of the 
board of control. We would now like 
some discussion on this subject. It surely 
is of interest to everybody. 


Is C. G. Merrell in the room? 


Discussion by Mr. Merrell 


Thurston Merrell :—Charles Merrell had 
to attend another meeting, and he left 
with me a rough outline of a few things 
he had to say. I will be glad to offer 
them at this time if it is in order. 

In regard to the proposed modification 
of the N. W. D. A. constitution, I find 
nothing of the changes that are of any 
great moment with respect to associate 
members in particular, other than the 
increase in dues, which is characteristic of 
most associations in the past few years 
and which in the present instance is in- 
tended to cover increased activities which 
it is hoped will be of considerable value 
to every member, and particularly the 
active members. The associate members, 
I am sure, will be glad to get the in- 
creased experience of the association, al- 
though it may act somewhat as a deter- 
rent factor in the case of new associate 
members, who will have to consider the 
$100 entrance fee. The point to which I 
feel impelled to call particular attention 
is the apparent effort which seems to have 
been made to eliminate the associate 
membership from participation in the ac- 
tions taken by the association. 


The only privilege heretofore accorded 
to associate members has been to vote on 
the time and place of the meeting, but 
that privilege appears now to have been 
taken away. Associate members were 
also eligible to the committee on member- 
ship, but under the revised constitution 
they are excluded. I am not speaking 
from the partisan standpoint in any way 
on these rather two minor points, but 
having been asked to discuss the ques- 
tion, I feel I should do so from the stand- 
point of the welfare of the association as 
a whole. 

This brings up the question as to why 
there should be an associate membership 
at all if they be members in name only. 
Is it merely the monetary contribution 
that is wanted, or is it the co-operation 
in the work of the association? It is 
my firm belief that very great benefits 
can be derived from the open discussion 
of problems of distribution as between 
manufacturers and wholesalers in re- 
spect to those products in which they are 
both interested. In quite distinct fields 
the best results have been secured from 
frank conference around the same table. 

Perhaps that is one reason why greater 
progress has not been made in the mat- 
ter of distribution and why distribution 
has lagged behind production in recent 
years, mainly in the fact the wholesalers 
have at times discussed their problems 
first among themselves, and have then 
come to manufacturers, asking them to 
meet conditions along lines which subse- 
quent events at times have demonstrated 
to be unwise or impractical. Frank dis- 
cussion as between manufacturers and 
wholesalers in the first instance might 
have avoided expensive and fruitless ex- 
periments on the one hand, and on the 
other hand might have brought about a 
modus operandi which might have been of 
benefit to all concerned. 

Reverting to the relation of the active 
to the associate members, there should 
undoubtedly be a marked distinction be- 
tween these two classes of memberships. 
The voting on decisive questions should, 
by all means, be left to the active mem- 
bership alone. On the other hand, it is 
difficult to see what advantage would be 
gained by taking away the vote, for ex- 
ample, on the time and place of meeting 
from the associate membership, and par- 
ticularly of eliminating assoc'ate mem- 
bers from the committee on membership, 
for it seems that, as a matter of course, 
the associate membership should at least 
have something to say as to the new 
members in their own class. 

Abecve all, I have tried to point out 
where I think the psychology of the situa- 
tion calls for a more active participation 
on the part of associate members, assum- 
ing that their activities and interests in 


the association lie beyond merely their 
monetary contribution. Thank you. 
President Cutler:—Mr. Merrell, I may 


be acting beyond the etiquette of parlia- 
mentary law, but I am going to take the 
privilege of trying to explain the attitude 
of some of our associate members. It has 
been rather embarrassing in past years 
for our associate members to be put on 
the committee of nominations. I want 
to explain why. 

A certain house might desire member- 
ship in the Nationa) Wholesale Drug- 
gists’ Association. The manufacturer 


would be approached by that wholesaler 
and be asked to use his influence to ob- 


Present By-Laws (Continued) 
(Continued from page 33) 


Any member of this Association who desires 
to withdraw must give at least thirty days’ 
notice, and shall not be permitted to withdraw 
until all dues are paid; and if he shall be 
guilty of any improper conduct he shall be 
subject to such action as this Association shall 
deem best. 

Fifth. These By-Laws may be suspended by 
an unanimous vote at any meeting of the Asso- 
ciation, but no amendment to them shall be 
made unless such amendment has been sub- 
mitted in writing at a meeting held at least 
twenty-four hours previous to taking action 


thereon, when it must be carried by a two- 
thirds vote of all the members present and 
voting. 

Sixth. Action on the reports of the Commit- 


tee on Nominations and the Committee on 
Time and Place of Next Meeting shall not be 
taken until two hours after each report is 
made. 
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tain membership with us. The manufac- 
turer approached might feel that he was 
not desirable, but at the same time for 
his own interests it would have been 
rather trying for him to tell that whole- 
saler the truth. In other words, manu- 
facturers have hesitated about recom- 
mending and have been in a very awk- 
ward position when they have been asked 
to do so and have not felt as if they 
should. For that reason a lot of us have 
felt, at the request of certain manufac- 
turers, that they should be left off that 
committee. 

As far as the desire of active members 
of this association for contact with as- 
sociate members, I feel perfectly free to 
state that I know it is the unanimous de- 
sire of the active members to have you 
with us because of the helpful, construc- 
tive, suggestive ideas that we get from 
you. We cannot do our job in distribu- 
tion today unless we work with you, and 
unless you are here, we are more or less 
at sea. 

Ten years ago we never would have 
had a discussion at an open session of 
this association such as we have had this 
morning. The associate members are 
broadening out a bit. We welcome man- 
ufacturers to discuss the problems of cur 
proprietary committee, and we want you 
with us, and it is not that we want you 
as members purely for the financial gain 
that you bring to us. 

We would like to hear from some other 
manufacturer. Is Mr. Hayden in the 
room? 


Discussion by Mr. Hayden 


Frank Hayden :—The only thought that 
I got in reviewing the proposed changes 
hinged on the increased yearly assessment 
or dues for the associate membership, 
and the thought I got from that has been 
intensified a bit this morning through 
the pictures that Mr. Hutchins, Mr. Mox- 
ley, and others have painted, on the de- 
sire of this organization to do things 
that mean the betterment of the drug 
industry in our country. 

Becton, Dickinson & Co., the house that 
I have the honor to represent, and I my- 
self, certainly feel that anything we can 
do towards bringing that condition about, 
we are very glad to do, not to the extent 
that you have asked us in the increased 
dues, but farther if necessary. 

The proposed change of making that 
$75 instead of $100 makes me feel I 
have earned $25 this morning. 

President Cutler:—On that subject I 
only want to add a point. If it was the 
desire of this association to continue in 
operation, working as we did five or ten 
years ago, I would not be here urging 
increased dues or increased revenue. 
From the discussion that you have heard 
this morning, you can easily understand 
that we are out to get fact-finding truths, 
which cost money and which will benefit 
all members of our association. We can’t 
do that with our present finances. We 
are anxious to do it, and I think you 
want us to do it, and I fell confident 
that we can show you results which will 
well warrant this additional raising of 
money. 

Is there any other manufacturer in the 
room who would like to express an opin- 
ion on this subject? 


Discussion by Mr. Auerbacher 


Auerbacher :—The thought I 
had in the revision of the constitution 
was similar. I had a similar psychologi- 
cal reaction, as expressed by Mr. Merrell. 
I believe in the president’s address he 
accentuated the fact that closer co-op- 
eration with the manufacturer, that 
with the associate member, was desir- 
able. Now you come around with a prop- 
osition of taxation without representation. 
I think, psychologically and from every 
standpoint, you have made a step in the 
wrong direction. I think that even though 
our votes at times mean little, the same 
as the vote of the average stockholder in 
the average corporation, still there is a 
psychological factor there that leads the 
voter to believe that he is something, he 
has something to say, even though he 
doesn’t. 

If you want greater co-operation from 
your manufacturer, I think the poorest 
way to start it is by kicking him out 
of the association, as far as his voice goes 
in matters of voting. 

As far as the dues are concerned, I for 
one and the company I represent are very 
glad to pay this increased dues, because 
we have practically done all our business 
through your association, and we would 
be glad to contribute even more, but we 
do not think that you are doing the right 
thing, and that it is at all in accord with 
what has been said here by Mr. Moxley 
and by the chairman of the proprietary 
gocds committee and yourself when you 
propose to deny us the little voice we 
have had. 

Second, I think something might have 
been put in your by-laws to have greater 
activity of the associate members than 
we have had. Some three or four years 
ago the proposition was made by a few 
of us to have our own meetings to get 
together and discuss our own problems. 
We have had a little help in that direc- 
tion, and we should have more of it. I 
think we would all benefit more because 
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we are all in the same boat. We want to 
all pull the same way, and the only way 
to do it is to have closer co-operation 
and not get a parting of the ways, as 
you have suggested. 

President Cutler: — Thank you 
much, Mr. Auerbacher, 

These suggestions that we are getting, 
of course, will be all considered by th: 
board of control. They will be reported 
.upon later. ‘ 

Mr. Hayden:—May I say a word with 
reference to what Mr. Auerbacher has 
said with reference to the getting together 
of the manufacturers? I wonder if you 
realize we have a meeting tomorrow after- 
noon? 

Mr. Auerbacher:—I don’t know 
it is. 

Mr. Hayden :—It will be posted, and it 
will be tomorrow afternoon. If there are 
other manufacturers who are not sure of 
that or haven't it in their minds, it will 
be posted on the board. Let’s get together 
just as many of our number as we can 
and informally discuss some of these 
things that seem to be in Mr. Auerbach’'s 
mind. 

President Cutler:—That notice of the 
meeting is on the program for Wednesday, 
October 3, at 8:00 p. m. The location of 
the room is not stated, but that will be 
given later. 

Mr. Holliday :—It will be in one of the 
storerooms in the basement. 

President Cutler :—Are there any other 
remarks on this matter from the manu- 
facturers? Mr. Penland, as a wholesaler, 
will you say a few words? 


Discussion by Mr. Penland 


J. M. Penland:—I don’t know that I 
should say very much with reference to 
the increase of these dues, because I think 
the reading of the proposed by-laws on 
the part of Dr. Newcomb is rather satis- 
factory explanation as to the reason. 

Some five or ten years ago, those of us 
who were members can recall that when 
we came to the conventions, about the 
only things we had to do were to tee-up 
and tee-off and say good-bye and go home, 
Then we realized that we were not pre- 
paring ourselves to meet the increased 
competition and the changing conditions 
that were developing. As a result of that, 
we have begun to try to make some study 
of our own business, and I think we must 
say that we have made very rapid prog- 
ress in that respect up to this time. 

Some three or four years ago this asso- 
ciation, in convention assembled, decided 
that they wanted to go into the question 
of research work, and I think we are 
realizing some very great benefits from 
the work of that committee. 

Last year you instructed the board to 
go into the question of study of depart- 
ment costs. The board of control have 
tried to carry out your instructions, and 
to do that we find it necessary to have 
increased remuneration or income. There 
isn’t any other necessity for it, except 
that if we are to carry out the instruc- 
tions of this convention, we must of neces- 
sity have a greater income. I think, gen- 
tlemen, if we hope to continue the re- 
search work and the investigations of our 
respective businesses, with the conditions 
that are changing today so fast, as the 
Irishman said, that we have to run like 
hell to stay where we are, we can well 
afford to look with favor on the sugges- 
tions of these increased dues as submitted 
by the chairman of the board of control. 
Thank you. 

President Cutler :—Is Harry Fox in the 
room? 


Discussion by Mr. Fox 


Harry Fox :—I think that Will Gibson 
and Lee Hutchins and Barret Moxley, 
when they were discussing the proprietary 
report, gave the best arguments that could 
be given why our dues should be in- 
creased here. We need more information. 


Our good friend, Mahlon Kline, said 
Kiefer Mayer was sentimental. Do you 
think a bachelor can tell the difference 
between sentiment and enthusiasm? I 
don’t. I think Kiefer Mayer knows what 
he is talking about. He knows facts. 
That is what we want. We should know 
not only our cost, but we should know 
the cost of distribution of the manufac- 
turer, not as a whip against him, but we 
distribute much of his goods that cost 
more than the rest that are distributed 
through other channels. We should know 
it. Thank you. 

President Cutler :—Kiefer Mayer. 


very 


when 


Discussion by Mr. Mayer 


Kiefer Mayer:—I rise reluctantly be- 
cause of the utmost admiration and con- 
fidence that I have in the board of con- 
trol. I learned this morning that they 
discussed this subject until past mid- 
night. It is embarrassing to take issue 
with those esteemed gentlemen, who have 
always given careful consideration to 
the problems of our association. 

Let us glance around the country for a 
moment. We find that our great Ameri- 
can industries that have made the great- 
est advances are those that have spent 
a certain percentage of their earnings for 
research. Several years ago one of our 
leading financiers remarked that he 
would not retain an investment in any 
company that was not spendig part of 
its earnings for research work. Research 
has been inseparably alive in our indus- 
trial development for the past years. Re- 
search means the seeking of facts, fig- 
ures, and information that can be used 
by the pilot of any ship to chart his 
company through the waters of the deep. 
The members of our great industry should 
have this information, which can only 
be made available through research. Our 
New York office is overworked. Dr. New- 
comb cannot undertake any additional 
responsibilities. Therefore, we _ should 
establish a research or a statistical de- 
partment that would devote its time to 
gathering and sending of the necessary 
facts and figures pertaining to our in- 
dustry, in a scientific way for the use of 
our membership. 

To establish such a bureau reoauires 
finances, which I do not believe would be 
adequate by adopting the report of the 
board of control. I am in favor of the 
schedule originally outlined to our mem- 
bers. Furthermore, I am not oniy in 
favor of restoring the privileges which 
our associate members have enjoyed, but 
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beliove in making it possible for them to 


increase their association activities. 
Nearly every associate member can recall 
time in the past where he found 
helpful the suggestions of our general 
representative, Mr. Holliday, and in the 
last few years the recommendations of 
| Many of our associate 





Dr. Newcomb. 
members have profited from the informa- 


tion furnished by these gentlemen. Daily 
the New York office answers inquiries 
from associate members pertaining to 
many different subjects. Where could 
these gentlemen secure this information 
except through an association bureau of 


this kind? Therefore, I believe every 
manufacturer would willingly support an- 
nual dues of $100 for associate member- 
ship in our association, knowing that the 
additional funds would be used for re- 
search work in the continued develop- 
ment of our industry. 

President Cutler :—I would like to hear 
from Mr. Schieffelin representing the 
New York group. 


Discussion by Mr. Schieffelin 


W. J. Schreffelin, Jr.:—Now you are 
going to hear how good friends working 
presumably for the same purposes can 
have different points of view on a given 
question. I have been looking forward 
since receiving a letter a few days ago 
telling me I was to discuss this report 
as printed, with a great deal of dread 
to the remarks I had to make. In fact, 
I have a dark blue tie upstairs that I 
was planning to wear this morning, but 
after the meeting of the board last 
night, I felt I would put on my bandana 
which some of you can see. 

The reason why I was dreading these 
remarks was that, though timid by na- 
ture, I enjoy a good scrap, but not with 
my friends. I didn’t want to have to talk 
with all the force that I possess against 
the report as printed by the board of 
control. 


I came with instructions from the of- 
ficers of my company and the New York 


houses, most of whom are represented 
here, to oppose the proposed increase of 
dues. We realized that some eight or 


nine thousand dollars had been expended 
in addition to the income of the associa- 
tion last year, due to the instructions 
of the convention. As always in the past, 
we were glad to make up whatever was 
required to balance the treasury and in 
the future to pay whatever was necessary 
for increased activities of the association, 
but we in New York could not see, nor 
do we see today, where the proposed 
$120,000 which was more than doubling 
the present income of the association, was 
necessary to carry out the wishes of the 
majority of the members. I envy and 
admire the eloquence and enthusiasm of 
my friend, Kiefer, and he is owed a deep 
personal debt by every member of this 
association for what he thas done in 
these past three years. We want to do 
a large part of what he proposes. There 
is a great difference between $110,000 
and $71,000. 

The proposal that is brought to you 
this morning as the result of last night’s 
talk, which finished promptly at twelve- 
fifteen, is sufficient to raise that $71,000, 
as shown by the very clear budget which 
our modest and brilliant chairman of the 
board of control presented to you a few 
minutes ago. 

The report of the proprietary and ac- 
counting committee and the discussion on 
it, as has been said, is one of the strongest 
arguments in favor of doing the work re- 
quired. As I listened to the budget, I 
understand there is $2,500 of new money 
appropriated, if you pass it, for each of 
those committees, making $5,000, which 
is little enough to start that work. You 
can see that I am strongly in favor of 
this proposal, not just on account of the 
money. Most of the houses here have 
always in the past gladly made the con- 
tributions for additional work, but we in 
the East, at any rate, want to know 
where our money is going. We have 
been shown it in this budget. We weren't 
shown where the $120,000 was to go. 
We don’t believe at this present time 
that that much money is necessary. 

I am also in favor of the present pro- 
posal because though we have heard from 
two or three manufacturers in favor of 
the increased dues, apparently those who 
are opposed or were in the past few weeks 
strongly opposed to any increase in dues 
for some reason or other, got up and 
left the room after Mr. Kline read the 
revised proposal. A good many of them 
are out in the lobby at this minute. 

This year, which has 
change and innovation in our industry, 
it seems to me it would be a_ serious 
mistake for this association to do any- 
thing that would alienate one member. 
I have gathered, and I think I am right, 
a good many manufacturers, as well as 





been one of 


some wholesale druggists, would have 
been seriously offended and would not 
have given their support to the first 


printed recommendation. 


I hope that those houses will feel that 
the board in wanting to carry out the 
constructive new policies advocated by 
the various committees, have pared down 
the increase to the bone. We are all 
paying more for things than we did five 
years ago, and here for the last two or 
three years we have been getting far 
better and far more service from our 
association for the same money that we 
paid years ago when things were 
cheaper. I am glad to be able today to 
support wholeheartedly the proposal of 
the board of control. 


Work must be done by the individual 
houses themselves, and, aS was suggested, 
some of them can pay for some of the 
work that is done actually in their house. 
I do not know if it is going to be pos- 
sible within a few months to get this ex- 
pert man we are talking about. They 
don’t grow on every tree; a man has to 
know so much about the drug business 
before he can do this work. 

My feeling is if, as a result of this 
meeting, the members can start doing 
the preliminary work that is necessary to 


put their own houses in shape to give 
such a man the required information, 
that the committee then will have a 


more definite program than just suggest- 
ing getting a trained individual to go in 
and do this work. It is going to take a 
year before the houses are waked up to 
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The most up-to-date equipment and manufacturing methods, under the 
competent control of our chemists, enable us to supply the trade with a high 
quality U. S. P. Alcohol suitable for every manufacturing requirement. 
Our sales representatives, listed below, will be glad to serve you. 


Baltimore, Md. LEROY OLDHAM & CO. McCormick Bldg. 
*Buffalo, N. Y. L. C. WATKINS CO. 213 Main St. 
*Chicago, Ill. FRED A. JENSEN 510 N. Dearborn St. 
*Cincinnati, Ohio C. L. ZIMMERMAN 720 Provident Bank Bldg. 
*Cleveland, Ohio HENRY L. GRUND CO. 416 Bulkley Bldg. 
*Connecticut McKESSON & ROBBINS, INC. Grasmer Ave., Bridgeport 
Detroit, Mich. E. K. MASKELL 414 Donovan Bldg. 
Indianapolis, Ind. A. C. BRADLEY Miller & Blaine Aves. 
* Milwaukee, Wis. K. D. PIERSON 86 Michigan St. 
*New England P. A. HOUGHTON, INC. 16 Norwich St., Worcester, Mass. 
*Philadelphia, Pa. BAKER & GAFFNEY 1052 Drexel Bldg. 
*Pittsburgh, Pa. HOMER D. BUTTS 1701 Keenan Bldg. 
*Rochester, N. Y. L. C. WATKINS CO. King & Maple Sts. 
Syracuse, N. Y. WATKINS-THOMAS CO. Weiting Block 
*Toledo, Ohio FRANK H. LUTZ COMPANY 230 Richardson Bldg. 
*Norfolk, Va. D. E. TAYLOR Board of Trade Bldg. 


* Indicates warehouse stock at this point. 
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what they have got to do before this is 
really brought to completion. 


More by Mr. Mayer 


Mr. Mayer :—For the past few years at 
our annual convention we have discussed 
the future development of the work of 
the committee on uniform accounting, who 
would supervise any research work as I 
outlined a few minutes ago. Gentlemen, 
let’s get down to the facts in the case, 
for I am losing my hair; old age is 
slowly creeping on, yet I am younger 
than many of you in the room. 

We want to see accomplishment. I 
am sure you agree with these words. The 
question is, do you as manufacturers and 
wholesalers or associate and active mem- 
bers want your association to undertake 
the kind of research work that has proven 
so profitable for hundreds of our other 
American industries? 


(Cries of “Yes” from the 

Mr. Mayer:—All right. then, 
have to furnish the association 
necessary finances. 

Mr. Schieffelin:—It would be presump- 
tuous for me as an individual to try to 
debate with Kiefer, but I think that I rep- 
resent the feelings of a number of houses, 
and the difference in point of view, I 
think, is just this:—Our house and a 
great many other members, I am satisfied, 
would be glad to give $50, $100 or $150 
in addition to the dues, as we have done 
before, when he and Dr. Newcomb show 
us the man to do this specific job. This 
isn’t a life job. However, it may take two 


audience. ) 
you will 
with the 


or three years. We will pay the money 
while he does that job. Then the job will 
be finished and over, just the way the 


Harvard job is over, after two or three 
years. 

That money properly did not belong in 
the budget, I believe, and I don’t believe 
it belongs in there now. They may say 
that in two or three years, when this job 
is over, there will be another equally val- 
uable one. I agree with that. However, 
this association has moved pretty, fast in 
the last two or three years, and you can’t 
move faster than the bulk of your mem- 
bership will support. From the informa- 
tion I have received from a good many 
houses, I do not think that the original 
printed proposal has the support of the 
majority of the members. That is why I 


oppose it. 
Kiefer, if you find this man, we will 
give you our money for him p.d.q. but 


you won't have a chance the next time to 
say whether we approve of something that 
is being done, and we don't want it in the 
budget. 

President Cutler:—Is Mr. DeWoody in 
the room? (Not present.) Is Mr. Bower- 
find in the room? We would like to hear 
from him. 


Discussion by Mr. Bowerfind 


H. J. Bowerfind :—I can’t imagine that 
this active membership needs any selling 
talk on raising the dues. Notwithstanding 
the fine appeal that Mr. Schieffelin has 
made, let us not lose track of one perti- 


nent and outstanding fact that exists; 
that fact is that your board of control, 
in whom you have imposed authority, 


bring this recommendation to you gentle- 
men on the floor for consideration. These 
men have deliberated on the proposal for 
many hours. It has been referred to here 
this morning that they didn’t adjourn until 
1:30 last night. How many more hours 
have been spent by that board in arriving 
at this conclusion we do not know. These 
men have studied this thing from every 
angle. We are debating on the floor in a 
casual way, probably with a lot of intelli- 
gence and probably with less than we 
should demonstrate at this time, but isn’t 
it our duty to take seriously the recom- 
mendations that come to us from the 
board of control, which always represents 
the majority opinion? 


This association has just recently been 
modernized. We have added an executive 
secretary, who has brought us credit in 
every activity that he has undertaken. 
We have also developed a research bureau 
that is only the beginning of real statis- 
tical information that we need so badly. 
Thirty thousand dollars in excess of this 
budget isn’t a lot of money. It’s a tragic 
reaction, in my opinion, that any of us 
resist the little additional dues that are 
asked of us to accomplish the things that 
have made for big results in the last few 


years. I haven't any right to add a single 
word in defense of this report to what 
has already been said by my good neigh- 





bors in Indiana, and I am hoping that the 
final outcome of this deliberation will 
only mean a vote of thanks and indorse- 
ment to your board of control. 


President Cutler :—Is J. G. Smith in the 


room? 
Discussion by Mr. Smith 
J. G. Smith :—I want to ask this assem- 
blage not to take too seriously the re- 


marks of Mr. Mayer and Mr. Schieffelin— 
they are both Republicans. I disagree ab- 
solutely with most of the things that Mr. 
Schieffelin has said, and it is a lifelong 
sorrow that I must agree with this Re- 
publican (Mr. Mayer) on my left. I hesi- 
tate to debate with him, but at last I 
think either charity, consideration or deep 
thought has struck a little wisdom into 
that Republican soul. 


I don’t think we ought to put the board 
of control in the position of begging, if 
you please. We give them things they 
should do that cost money. We elect them 
because we think they will be representa- 
tive and outstanding members of our as- 
sociation, and it is not fair that thev 
should come to us and beg for a contribu- 
tion. I am in favor of raising the dues, 
but I am going to make a plea for the 
little boys. of which T happen to be one. 


I do not think it equitable that I should 
pay from my little, petty $4,000,000 or 
$5,000.000 a year business as much as 
these Republicans with a $15,000,000 ora 
$20,000,000 a year business. I am giving 
that as a thought for your consideration. 
I understand that this is not debatable 


here, but that we are merely discussing it. 
I do hope that you will permit me to pay 
my just raised dues, not a bit more. 
Cutler :—Mr. Faxon has just 
would like to have a few 


President 
signalled 
words, 


he 








DRUGS, PAINTS, OILS, FERTILIZERS 


Discussion by Mr. Faxon 


H. D. Faxon: 


ret 


ail 


druge 


ists’ 


a a 
been supported by t 
years. 


ssociation 
he 


—We have in Kansas City 
which has 
) jobbers for some 
Recently, some active men got in 


control and put us out of the meeting. In 


an effort to get back, I said to them all 
of what Kiefer said about the unity of the 
interest of the whole drug trade. There- 
fore, I just want to make these remarks 
here, that I am very much in favor of 
restoring to the associate members any 
privileges that they previously had. I am 
like Kiefer Mayer. I would give them 
more than they had. I believe the best 


working out of the whole problem comes 
from our working together. 

Regarding the budget, I am inclined to 
think that Kiefer Mayer, who is a master 


salesman, 


talks 


a 


is 
bout 


long-headed, 


$110.06 


and 
0 is 


he j 


whe 
ust 


n he 
wise 


enough to know that when he gets $71,000 
he has done a pretty good job as a sales- 


man. 


Mr. 


Mayer: 


gentlemen. 


President 


-L dk 


Cutler :—I 


m'’t agree vy 


think 


it 


with 


is 


him, 


time 


now to hear a few words from our much- 


abused chairman 


Cc. 


chastising very much indeed. 
am for 
fectly 
very great advantage. 


I 


of 


the board 


of control. 


Discussion by Mr. Kline 


Mahlon Kline :—I have enjoyed my 


cessive 
$71,000, we have cut, for instance, assist- 
ant to Dr. Newcomb $3,500, and we have 
pared everything down to the bone. 
could do very much more and very much 


can with 
squeeze by on 


the 


work 


well 


the 
th 


amounts, 


oug 


higher 


at mo 


in 


dues. 


ney can be 


order to ge 


raise the dues again. 


President 


ject 
their 


has 
decisions. 


been 


Personally, 
I know 


per- 


spent to 


at 


As far as the ex- 
at this 


We 


are concerned, I am very sorry to hear 
that Dr. Auerbacher apparently thought 
that they had been denied some privileves 
that they previously had. They had been 
allowed a vote on time and place. The 
committee who had in charge revision ot 
the by-laws thought that that was such 
an unimportant matter that it was more 
or less not worth considering giving them 
that privilege, but I am quite sure that 
the board of control would be delighted t« 
restore them the privilege of voting on 
time and place. ; 

There have been some manufacturing 
memberes who are active members today, 
and they have become active members 
because they previously were wholesale 
druggists and they discontinued their 
wholesale drug business. They are now 
manufacturers, and they have retained 
their active membership. The idea was, in 
order to make all manufacturers stand on 
the same basis that they would be based, 
if it was entirely satisfactory to them to 
drop into the associate membership. How- 
ever, all those matters are of small im- 
portance, and if the associate membership 
feels very strongly that there are other 
opportunities that they should have, I am 
sure the board of control hopes most 
heartily they will come forward and make 
some suggestions, because the manufac- 
turing members of this association are 
just as important as the jobbers. It only 
happens to be the National Wholesale 
Druggists Association and, therefore, the 
two are classified into real wholesale 
druggists and manufacturers. 

I hope you will all discuss this matter 
just as thoroughly as you can, and I am 
quite sure that the president and the 
board of control won’t be a bit hurt if 
you double, treble or quadruple the dues. 
We are merely trying to arrive at a figure 








better work if we had $110,000 than we that would retain every member that we 
$71,000, but I suppose we can have today, and give us just enough in- 
the basis of $71,000, and come so that we can maintain our activ- 
then if, in future years, it looks as though ities, not to the fullest extent to which 
ht to be extended, we can they should be worked, but enough so that 
we can hope for better things in the 
As far as the manufacturing members future. That is all I have to say. 
Cutler :—You realize that the discussion we have had on this sub- 
primarily for the benefit of the board of control, to guide them in 
We should all think this over further and it will be brought up 
I only hope—and I feel that it is absolutely necessary—that 


again at a later date. 





the matter be definitely settled this year at some meeting of this association here 


in 


It i 
. I would like to put the question up to you whether you would like to have 


from 


this committee’s report now or tomorrow morning? 
have 
(Upon motion regularly 


we 


Atlanta. 
now 


s 


some 


twenty-five minutes of one. 


We have one more committee to hear 


In addition to that committee, 


telegrams and there may be some other new business. 


me 


ved 


and 


seconded, it was voted that the report of 


the committee on delivery and traffic be read tomorrow morning.) 

President Cutler :—We will therefore ask the secretary to read some telegrams 
that he has. 
(Secretary Newcomb read the following communications. ) 


Sew: 
Druggists’ 
associates 
wishes 
not being 


L. 


best 





and 
tional 


all 


Cutler, 





and 
for 


Newcomb, 


Druggists’ 


warmly 
Wholesale 


cause of honest 


pending standard 


present. 


President, 
Association :—I 
friends 


my 


a suce 


Assoc 


price 


(Signed) 


Secretary, 


send you 
in the 


essful meetin 


-iation:—The 


co-operatic 


bills. 


and 
assoc 
S. 


National Wholesale 


your 
iation 


Regret 
Roblin H. Davis. 


National Whole- 


American 


mn 


ir Trade Association sends cordial greetings 
appreciates 
Druggists’ 


of Na- 
Association 
merchandising as embodied 


in 
in 


We are gaining 


steadily by public education but victory can 
only be won by continuance of earnest indi- 
vidual work. (Signed) Edmond A. Whittier, 


m. 


Wednesday 
President Cutler :—It 
The meeting will 


Secretary-Treasurer, American Fair Trade 


sociation. 


As- 
Here is one addressed 
bers:—French Lick, 
much if you will 


of our mem- 
Ind.—Will appreciate very 
extend on our behalf a 
hearty invitation to the National Wholesale 
Druggists’ Association to hold their next year’s 
meeting at French Lick. (Signed) T. D. Tag- 
gart. 

(Several announcements were made.) 

President Cutler:—If there is no fur- 


to one 





ther business to come before this session 
we will stand adjourned. 

(The session was adjourned at 12:40 
p. m.3 


Wednesday, October 3 
Third Session, Wednesday Forenoon 


(The association was called to order for the third business session at 9:30 a. 


by 


President 


is 


Cutler. ) : 
nine-thirty—thirty minutes late; 
please come to order. 


that is all. 


First on our order of business is the reading of the minutes of the second session. 
(Secretary Newcomb read the minutes of the second session.) 
President 


sessic 


mn. 


Are t 


Cutler :—You 
any 


here 


hav 
remarks 


re he 
as 


ard 
to 


the 
errors 


the 


omissions? 


reading of 
or 


minutes of the second 
If not, they will stand 


approved as read and be entered in our records. 


Next 
Is 


bers. 


on 
Mr. 


O'Dell 


the order of business 


in the roo 


m? 


is a final 
not, 


If 


of the 
ask our 


committee on new mem- 
Secretary to read it. 


report 
I will 


New Members Elected 


(Secretary Newcomb read the report orginally presented at the previous session. ) 


The following firms have bee 
mended by the N. W. D. A. 
on Membership for active or 
Membership in the N. W. D. £ 


F, I 


4 


Baker ‘ 
Phillipsburg, N. J. 


Belmont Laboratories, 


nut Street, Philadelphia. 


Doc 
and 


lige 
Lib 


Eagle 


Active Members 


Associate Members 


J 


Cork 
erty 


Druggists 


Secretary 
sion and posted twenty-four hours as required by the by-laws, I move it now be 


adopt 


President Cutler :—Are there any remarks on the report of this committee? 


ed. 


a * 


Com 


Streets, 
Supply 


Newee 


*hemical 
Inc., 44: 
pany, Inc., 


Co., 


mb: 


Lancaster, 


n 


re 
Committee 


com- 


Associate 


a3 


30 C 


Myers Company, Huntingdon, Pa. 


Company, 


hest- 


Shippen 


Pa. 
Inc., 


23 


East Twenty Second Street, New York. 
Eberhard Faber, 37 Greenpoint Avenue, 
Brooklyn. 





Lafayette Pharmacal Company, La- 
fayette, Ind. 

Maltbie Chemical Company, 250 High 
Street, Newark, N. J. , 

Montag Brothers, Atlanta. 

Myers Manufacturing Company, Seven 
and Pearl Streets, Camden, N. J 


Pinaud, Inec., 230 East Twenty First 
Street, New York. 7 
Sinclair Refining 
Andree), 45 Nassau 


Company, (W. 
Street, New York. 
Swan-Myers Company, Indianapolis, 
Expello Corporation, Dover, N. H. 
Southeastern Drug Journal (Compli- 
mentary), Atlanta, Ga., and Jackson- 
ville, Fla. 


J. 


This report having been presented at the previous ses- 


The 


motion has been made that these names be voted upon as a whole for membership 


in th 


(The 


1S 


association. 
motion 


Wi 


is seconded 


and 


carried. ). 


President Cutler:—We have one report carried over from yesterday, the report 


of 
1S 
be 


the 


the 
rather 
res 
they will report to us at a 
response) 


ad 


room az 


committee 


long 
by tit 


(N 


on 
and 
le, pri 


Oo 


heavy. 


delivery a 


nted in 


With 


nd 


tI 


traffic. 
your 
our proceeding, 
later date. 
Unless 


Is 


lere 


approval, I 


is 


The business at this morning’s session 
] would suggest that this report 
referred to our board of control and 
there any objection? Is Mr. Fitzgerald in 


some objection, it will be so ordered. 


(The prepared report of the committee on delivery and traffic was as follows.) 


Report of Committee on Delivery and Traffic 


To prepare a report on this very inter- 
esting subject in all its phases and bring 


out the salient details from every sec- 
tion of this country as transportation ex- 
ists today would be a voluminous task, 
due to lack of uniformity in competitive 
fields. The railroads and express com- 
panies have improved their hauling serv- 
ice, which topic has been ably covered 
through previous committees. Like all 


commercial institutions, service is a para- 


mount 


sequently 


is 


sue al 


we 


so in 


are 


assured 


transportati 
of 


on; 


attention in our dealings with them. 


It 


has 


been 





quite 





interesting 


to 


con- 


maximum 


note 





through inquiry how poorly conversant 
most of our members are on the traffic 
and delivery question; although to out- 
ward indications all other departments of 
their business are carefully controlled, ap- 
parently the traffic question is considered 
more or less an essential evil and left to 
develop a good workout in the day’s busi- 
ness without proper expense analysis. In 
some cases there is a lack of thorough 
knowledge of traffic and delivery condi- 
tions in an immediate vicinity or neigh- 
boring States. From experience we have 
found, where co-ordination exists and the 
interchange of ideas is prevalent, leaks 
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emedied and the good points of your 
t system often prove construc- 
your own. No two districts are 
ho two service wholesalers operate 
( identical delivery conditions—no 
simi local systems are used in dis- 


batching shipments, 

Our questionnaire developed that 
traffic managers have individual prob- 
to solve, also have indicated their 

‘rness to obtain data—such questions 
as operating trucks for local delivery un- 
der private or contract system; freight 
transportation to customers; handling of 
invoices and numerous details in connec- 
tion with their departments While we 
recognize the Department of Commerce 
is making an exhaustive study of traffic 
management to point out possibilities for 


ibor 

t 

t ‘ to 
ike 

unde 


has 


len 





elimination of expense in distribution, 
the problems of the service wholesale 
drug business are distinctly individual, 


taking into consideration the unusual de- 


mands of retailers for rapid service. It 
is, therefore, recommended by this com- 
mittee that more of an issue be made of 


traffic and delivery, and as a part of its 
duty this body be handed certain research 
work resulting from members’ inquiries 
to be developed for the enlightenment of 








J. C. O'Dell 


Chairman on Membership 


our members. A _ permanent clearing 
house for such detail is acceptable if not 
already established. We base this request 
on the evidence obtained, which causes us 
to believe this question in our business 
should be given more consideration and 


scrutinized carefully for a more concise 
understanding of traffic matters. 
Auto Truck Service 

Our objective in this report is a fair 


and unbiased discussion of the auto truck 
service, which is now and is also destined 
to be a very important factor in short- 
haul transportation. No doubt there is @ 
great advantage in this service if min- 
imized and regulated on account of store- 
door delivery. We believe this system has 
not yet reached a final point in stabiliza- 
tion, and a complete revolution through 
steam lines is forthcoming. 

It is to be conceded that we owe the 
steam roads proper recognition for the 
progress made in the upbuilding of our 
country, bringing nearer to us the inacces- 
sible fertile regions. We believe and feel 
that the majority of our members con- 
eur that these companies should be given 
all the help and encouragement wherever 
possible to stabilize a problem of no small 
importance. They are now and will al- 
ways be our only reliable source of trans- 
portation, and we hope and believe that 
eventually all of our short hauls will be 
made by trucks, but that these trucks 
or similar conveyances will be operated 
and maintained by people or companies 
understanding the transportation subject, 
such as traction and steam line owners. 

Retailers are disposed to favor this 
method of transportation from a supposed 
economical standpoint and, as they control 
routing on requisitions, we as shippers 
are zuided by their wishes. 

The question of — 

-ansportation by highway as fl ‘ 
eon fair. Generally those favoring 
the railroad side feel that the motor 
transport is unfairly subsidized, enabling 
it to compete with the railroad by a 
of subsidies through the use of free hig - 
ways built and maintained at public = 
pense, whereas the railroad must — 
and maintain its own roadbed and trac ; 
The interest on investment and — 
cost of maintaining the roadbed and trac 
substantial proportion 


motor truck 
now prac- 


1s 


consumes a very t Pro! 
of the total earnings of the railroad. 

In securing revenues to pay the - 
of the railroad transportation sy stem, in- 


cluding interest on investment, the charges 
are apportioned primarily on the olily 
of the traffic to pay, high-grade commodi- 
ties being able to stand a higher _trans- 
portation rate, lower grades paying - 
lower rate, short hauls paying relatively 
more than long hauls, etc. Motor trucks, 
like the steamships, Make very little dis- 
tinction in their rate schedules on the 
theory of the ability to pay, making the 
same rate for higher grade freight as for 
lower grade freight, and about the same 
rate per ton mile, regardless of cnn 
It is the railroad’s theory that their met - 
ods of adjusting rates result in the great- 


est possible development of the country 
as a whole. They believe that the 7 
extensive development ot the Unite 
States, compared to other countries bs nw 
ating under different practices, is visua 
evidence of the merits of their system® 
They believe that the practice of - 
trucks and water carriers applying 9u% 
stantially the same rate on high ve 
products as on low grade products wa 
tend ultimately to break down the ra 
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AN APPRECIATION 





THE AMBASSADOR, of ATLANTIC 
CITY 1s deeply appreciative of the con- 
tinued patronage and good-will of the 
members of the National Wholesale 


Druggists’ Association. | 


We want you all to know that whenever 
business, or pleasure brings you to this 
resort, the latch-string is on the outside 


and there is a sincere friendliness within. 


Our kindest regards and best wishes to 
every member of the N.W. D. A. 


Sincerely and cordially, 


THE AMBASSADOR 
E. T. Lawless 


Vice-President and General Manager 
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rate structure, resulting in redistribut- 
ing the burden of the tiansportat.on sys- 
tem so that it will not be on the basis of 
ab.lity to pay with resultant revolution 
of the entire industrial activities of the 
country. It is obvious that the constant 
cutting down the earnings on the cream 
of the bus.ness of the rail carriers must 
result in a readjustment upwards of the 
rates on the low grade commodities. 


They believe that the motor truck is 
present as a permanent transportation 


agency and that it is necessary that 
business, including the railroads, adjust 
their practices to conform with the 


changed condition and it is believed that, 
without exception, the carriers are work- 
ing in that direction today, but they are 
handicapped in accomplishing this  be- 
cause of the stringent State and Federal 
regulations surrounding their action. 


Railroad Regulation 


This brings up a most important point, 
to-wit: that the railroads are surrounded 
by minute State and Federal regulations 
that, to a very large extent, stifle in- 
itiative, prevent the free play of eco- 
nomic influences and very materially 
handicap the _ railroads in adjusting 
themselves to meet these new forces. 

The remedy for these problems is per- 
haps not the same minute technical and 
coniplicated regulations on the activities 
of the motor trucks and steamships as 
now imposed upon the railroad, but 
rather a new policy of constructive regu- 
Jations of all transportation agencies on 
identically the same principle which per- 
haps should be confined largely to regu- 
lations which preclude discrimination and 


unfair practices, but otherw:se leave the 
transportation agencies free to adjust 
themselves to meet economic conditions 
as they arise from time to time. ‘he 


main bremise upon which railroad regu- 
lation today is based, to-wit. monopoly, 
no longer exists. Competition is bitterly 


keen among the railroads, among the 
steamships, and among the motor car- 
riers and each of those three factors are 


keenly competing with each other. There 
can no longer be said to be monopoly in 
any transportation field, therefore, in 
looking to the future the Federal Trade 
Commission laws should serve as a model 
rather than the transportation laws. The 
aim should be to prevent unfair or waste- 
ful competition, to prevent discrimination 
and to prevent abuse, leaving manage- 
ment free to adjust itself to conform 
with changing economic conditions. 
_ Railroad officials agree that a 
ciple of including in one service by one 
agency the entire transportation service 
from factory or wholesaler to store door 
is the ideal arrangement. Had such 
policy been inaugurated with the begin- 
hing of railroads no one would seriously 
consider any other system, but it would 


prin- 





be a serious problem to attempt to 
change the present carriers’ practice—it 
would be nothing short of revolutionary. 





This subject is one to which the carriers 
have given serious thought and undoubt- 
edly will continue to give ser‘ous thought. 
Here again, surrounded as they are with 
regulations, it is 








1 almost impossible for 
the carriers to inaugurate experimental 
practices that will enable them to make 
tests to determine the practical possibili- 
ties cf such a pragram. Yet the carriers 
are attempting experiments in the vicin- 
ity of New . York where constructive de- 
livery, Stations have been established, 
and in co-operation with the trucks 
store door delivery for a slight added 
charge has been tried out. The Pac'fie 


Electric in Southern California is experi- 
menting on a plan for pick-up and deliv- 
ery service. Steam roads are attempting 
to work out a plan to co-operate with 
local draymen’s association, a consolida- 
tion arrangement permitting the dray- 
men to accumulate and ship mixed cars 
to designated points for distribution. 
Organized motor truck service supple- 
menting existing rail transportation offers 
three types of service: 





1. The extension of freight service into areas 
Without rail service. ‘ 

2. The substitution of motor truck service 
for rail service on unprofitable branch rail 
lines. 

3. The combination of rails and truck service 
for short haul package freight in terminal areas 
and on congested trunk lines. 


There is a real service to be performed 


by extension of motor truck lines into 
areas without rail facilities and in such 
areas the development of motor truck 


lines is perhaps the only type 
transportation capable of performing 
Service since it is becoming more diffi- 
cult to obtain capital for the extension of 
rail lines into new areas. 

The substitution of motor truck serv- 
ice for rail service on unprofitable branch 
lines represents economy in providing 


of modern 


transportation service as a whole. 

The competition of motor trucking 
companies with rail lines is not econom- 
ical, assum:ng that rai] operation offers 


Satisfactory service. 

While it is admitted that long-haul 
transportation of special commodities by 
motor trucks is economically sound when 
speed of delivery or avoidance of special 
packing and crating are primary consid- 


erat:ons, it will be found finally that 
this field is not attractive to motor truck 
operators for the reason that contrary 


to the economics surrounding 


; rail 
portation, motor truck 


trans- 


F costs increase as 
length of haul increases. Usually and 
the legal requirements in some “states 


demand that drivers cannot operate over 
the road on a shift in excess of ten hours 
out of any twenty-four daily, and while 
it is permissible to operate franchise 
equipment in hauls where the running 


time is in excess of ten hours, it neces- 
sarily follows that for such hauls more 
than one driver must be employed, 


thereby increasing the operating expense. 
: This is but one of the factors increas- 
ing operating costs and it appears gener- 


ally that for long distance hauling com- 
pensatory rates to the operator cannot 
be established in competition with those 
maintained by rail lines and express 
companies; as a_ general proposition, 
long distance hauling has very little at- 
traction for common carrier operators 
and it wil] finally be found where such 
practices are in operation that maximum 
loads are transported under contract be- 


tween the larger cities, usually from one 
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consignor, and where the service called 
tor aoes not necess.tate stops en route 
so that through service only is involved. 
In such cases a pickup return load is 
solicited and thereby increasing truck 
calls, making the handling of order a 
difficult and expensive task, due to ir- 
regular hours. 


Regulation of Trucking 


If motor service is vital to the public 
welfare, regulations of all classes of 
trucking service should be enforced, not 
only for the protection of the present 
motor truck operators, but also for the 


varied railroad interests, and most im- 
portant—the public interests are para- 
mount. In so far as public interests are 
concerned, they are entitled to the as- 
surance of dependable maintenance of 
transportation for the future and under 


rates published in tariffs filed with regu- 
latory bodies, so that shippers have 
knowledge of fixed charges foi the serv- 
ices rendered. 

Complete’ regulation 
trucking is essential because of the dis- 
astrous effect of unregulated and de- 
structive competition between motor 
trucking companies in a field in which 


of commercial 





E. S. Fitzgerald 


Chairman on Delivery and Traffic 


the demand for service is relatively in- 
elastic and the supply of service is elastic. 


The customer’s right to the selection 
of the agency of transportation which it 
wants and which it finds most useful 


must be respected, and the railroads will 
be no party to any effort to strangle and 
destroy, under the guise of regulation, a 
new agency of transportation which the 
public wants and which can serve ‘t use- 
fully. All that they will ask is that the 
terms of competition shall be fair and 
that nothing shall be done which will 
impair or destroy existing. agencies es- 
sential to the commerce of the people. 
Whatever is done must be done to im- 
prove transportation, not to impair or 
destroy it. No one can properly ask 
that any of these problems be solved in 


a way to give special privilege or spe- 
cial protection to any private interest. 
The supreme test must always be the 


interest of the public. 


In the present development of human 
agencies, it will not and cannot be denied 
that the existence and competency of 


transportation service by steam railroads 
is essential to the welfare of the public. 
It is the only form of transportation fixed 
to a given route and which cannot be dis- 
continued. It is the only agency adequate 


to the carriage of bulk articles in large 
quantities and for great distances. Noth- 


ing has as yet been suggested as an ade- 
quate substitute, and its preservation “in 
full force and vigor” is essential. 

The railroads, doubt, will pre- 
pared to meet these problems they 
arise, in the spirit of frank recognition 
that the public must have a form of 
transportation which it wants and which 
it finds useful; that no effort at strangu- 
lation or destruction can be tolerated, but 
that the terms of competition should be 
fair and that the proponents of any new 


be 


as 


no 


proposal must be content to submit it to 
the test of whether or not it is in the 
public interest. 

The rail lines should not be misunder- 


stood in failing to recognize the value of 
the motor transportation. In fact, as 
time goes on we no doubt will see the 
rail lines and express companies active 
in this particular field. However, in the 
interim, where it appears to the layman 
that sufficient services are not inaugu- 
rated by the rail service, it should be pre- 
sumed that present conditions do not war- 


rant the changing from rail service to 
bus or truck services. 
What interests the shipping public at 


large is not the strangulation of honest en- 
deavors to provide transportation. What- 
ever is done must be done with the pur- 
pose of improving transportation as a 
whole and of preserving every useful 
agency, including motor vehicle transpor- 
tation as well. Under present method of 
operation, in California particularly, and 
which will hold true in other States, while 
some effort has been made by State com- 
missions to regulate this class of service, 
the fact remains that highway transporta- 
tion at present enjoys advantages Over 
rail lines which, as a whole, is unfair to 
the rail interests in that the policing 
regulations are not stringent. Cut- 
throat competition exists between the 
motor carriers themselves; many of them 
without franchises and 


as 


are operating A 

charging all that the traffic can bear ; 
in many instances the same Carrier 18 
failing to charge the same amount for 


again, fail- 


the same class of service, or, 









ure to give the same uniform service 
which the shipper has the right to expect 
for the money he pays. The motor truck 
operators also have the benefit of the 
lower taxation and maintenance of the 
highways at practically public expense; 
also, there is the failure of franchised and 
non-franchised carriers to pay the gross 
revenue tax under the law; finally, the 
abandonment, practically at will, of serv- 
ice if they see fit to do so for private 
reasons. 


Matter of Public Interest 


The public has an- interest in the ques- 
tion from several standpoints. In the first 
place, it has an interest in the question 
of whether or not the method of opera- 
tion of this new agency will tend to de- 
prive it of another method of transporta- 
tion which is essential to its interest and 
without which the public welfare cannot 
be protected. For example, if the effect 
of the introduction of this new agency 
into a given territory will be to so impair 
the earnings of an existing transporta- 
tion facility so that it cannot continue to 
satisfy the public needs, the question 
properly arises:—Where does the public 
interest lie? Does it lie in taking the 
substitute and doing away with the ex- 
isting facility, or does it lie in preserving 


the existing facility and not havng the 
substitute? 
Also there is the additional question 


of what. the effect on the highway itself 
of a proposed use of it for hire will be. 
Will it have an effect in the destruction 
of the highway out of proportion to its 
usefulness to the public? Will it largely 
and unduly increase the general burden 
of expense for maintenance in order to 
provide a way on which carriers for hire 
can make money? State regulation of 
some kind is indicated by this question. 


Many shippers are using a motor serv- 


ice between certain points or within a 
certain territory, without having made 
this an individual study, both as to the 


service of the rail lines and their charges, 
and have fallen into what we generally 
refer to as “habit.” Many commercial 
organizations located in the larger cities 
lean towards continuous use of rail serv- 
ice, but they are controlled by the desire 
of their consignees and must meet their 
wishes, due to competitive forces exist- 
ing in their trade. Consignees’ desires 
expressed by routing orders. originate 
from a variety of causes:—The retail 
merchant has closer contact with the 
truck operator, who usually is a resident 
of the same town or city, and in areas 
of small population such contact results 
in closer relationship; then there is the 
question of friendship or membership in 
fraternal organizations, etc. 

Under these circumstances the solicita- 
tion by the truck carrier for the busi- 
ness of said merchant results in the de- 
sire of the consignee to have his shipment 
routed via the motor carrier's service, and 
a wish of this kind, particularly where the 
consignee pays the freight, is one that 
must be respected. Nevertheless, from an 
economic standpoint, it does not waive 
aside the question as to the maintenance 





for the future stability of the rai) lines. 

This prings us down to the situation 
that if all or a large percentage of the 
so-called “local short-haul traffic’ is lost 
to the rail freight and rail express com- 
panies and their future dependent upon 
long-haul transportation, there can be 


but one result—that rail lines depend 
upon revenues derived from all classes 
of traffic, it necessarily follows that, with 


as 


the loss of short-haul traffic, their long- 
haul transportation costs must be in- 
creased to make up the deficit As the 
long hauls by motor are neither attrac- 


tive to the shipper or carrier, due to the 
operating costs as compared with that 
by rail, it then can be said that in the 
final analysis the public must eventually 
pay for the losses sustained by the rail 
interests caused by loss of the short-haul 
business. 

The wholesale merchant is also placed 
in the position that, with too much trans- 
portation, the tendency of his customer 
is to decrease the size of his orders, 
thereby changing the usual practice of 
forwarding in larger-sized containers, en- 
tailing different bookkeeping methods 
than those customary with larger orders— 








in fact. necessitating different bookkeep- 
ing and packing costs. All this we will 
find increases the cost of the product to 


the consuming public and in turn reflects 
itself in decreased sales, due to the price 
of the commodity and the reluctance of 
the buying public to purchase as freely 
lower priced commodities and the whole- 
saler forced to keep on his shelves a 
larger stock of merchandise waiting re- 
ceipt of smaller orders. 

This is not a question of eliminating 
motor service as a transportation agency, 
but one that is important to the extent 
that the individual wholesaler should pro- 
tect his interests for the selfish reasons 
heretofore mentioned. Eliminating, how- 
ever, the question of self-interest of any 
agency, it must be admitted that without 
the railroads this country at large can- 
not hope to have any continued growth, 
nor can the rail lines better their service, 
make extensions or improve their equip- 
ment unless assured by the shipping pub- 
lic of their continued patronage—not by 
promises, but in substance derived from 





the transportation of their merchandise. 
All will agree that if the railroads as a 
whole were to abandon all service, this 
country would be a complete failure, if 


dependent wholly upon motor transporta- 


tion. While motor trucks might be able 
to transport all of the country’s mer- 
chandise, the transportation costs would 


be prohibitive. Manufacturing centers 
would have to be changed and sales areas 
restricted; in fact, it is foolish to even 
consider further such a catastrophe. 


Effects of Competition 





The usual thought predominating a 
shipper’s mind is that the railroads are 
rich and that the loss of a little traffic 
by motor trucks is negligible and does 
them no material harm. So they seem 
most willing to give away their busi- 

President Cutler:—We come now to 


lines, John C. Davis, chairman. 
(Mr. Davis read the following report 


October 10, 1928 


39 





ness. Many instances can be cited of 
traffic detracted from the rail lines where 
the shipper fails to realize the results 
flowing from such loss of local traffic. 
Assume an instance where motor service 
in competition with rail service results 
in appreciable losses to the rail lines: 
We ind here the rail line is forced to 
abandon the agency and while certain 
benefits may be derived from motor truck 
service, such benefits, however, accrue 
only to the lecal parties in a restricted 
territory. 

It will 
continually 
other 
to for 
is not 
are in 


be found that the rail lines are 
closing agencies and for no 
reason than that they are forced 
lack of business and surely this 
the desire of the rail lines, who 
business to do business. In fact, 
the rail lines should be only too pleased 
to maintain as many agencies as pos- 
sible. However, we feel that in cases 
where service is restricted, it 1s due tu 
lack of business originating from com- 
petitive truck operations. 

Finally, it should be 
interests of any community, 
a small town, to consider the effect on 
the town in the way of future improve- 
ments. Consideration should also be given 
to the fact that the rail lines as a whole 
are the largest individual tax payers in 
the state and revenues obtained from tax- 
ation are returned in benefits to the com- 


important to the 
particularly 


munity. Many instances could be cited 
where the payroll of the rail lines ts 
considerable and, when service is aban- 


doned, the loss is acutely felt. In com- 
paring rail with the motor truck operator, 
there is very little benefit derived from 
the motor operation from payroll or 
equipment, ete. At best, motor service 
serves a few selfish interests and has 
its inception with the individual desire 
of the operator himself. As a general 
rule a motor truck operator maintains no 
terminal and employs but a _ limited 
amount of help, and his entrance into 
the field is due to his offer of cut rates, 
with no assurance of stability for future 
service. 

Nothing can prevent them from leaving 
this transportation field and shippers are 
then confronted with the necessity of 
finding some other agency, truck or rail 
to provide transportation. If it happens 
that there should be no trucking agency 


willing to take up the burden, then the 
rail line is expected to stand ready to 
meet the demands of the shippers, who 





previously had seen fit to give away their 
business. In the meantime, the rail lines 
have had to maintain their equipment 
and conserve their investment so as to 
stand ready to meet the desires of the 
shippers when the needa arose through 
the abandonment of the other transporta- 
tion ageney, a class of service bareiv 
regulated under the law today. 

In the foregoing, we have 
to outline the necessity and growing de- 
mand for motor truck transportation or 
its equivalent over rail lines. We have 
also outlined the support due rail and 
express lines and these statements are 
made to the best of our knowledge on 
information gathered and experience. 

It is the recommendation of this com- 
mittee that methods of transportation in 
short hauls be given earnest considera- 
tion, and as far as possible all influence 
should be used with our permanent car- 
riers to meet these conditions. We desire 
to minimize auto truck service to an ecc- 
nomical basis in handling shipments. Rail 
and motor rates are usually equal but 
the motor companies have delivery ad- 
vantage at destination. Draying facilities 
inclusive in rates at delivery points, for 
store door delivery, also package car sys- 
tem seem to be logical solutions of the 
situation for rail and express lines. One 
thing is certain—the more truck calling 
at various hours causes confusion fn 
filling orders, which may eventually re- 
quire separate department for motor truck 
business. 

Transportation of merchandise should 
at all times be carefully exploited and 
some method devised whereby details on 
any subject of momentary interest be is- 
sued to members as outlined and which 
for all concerned would be welcome and 
enlightening. 


Freight Prepayment 


Nearly every report for several years 
has had reference to “Prepayment of 
Freight.” Wholesalers situated at distant 
points are more interested due to the 
fact that invoices are paid long in ad- 
vanee of arrival of shipment. In other 
words, the shippers’ terms for the west- 
ern coast are identical to those within 
a few miles of the consignor. 

It is true that committees in 
have rendered excellent service in re- 
Cucing this evil and, as a whole, consid- 
erable improvement has been matuestea, 
There are still a number of manufactur- 
ers who insist upon consignees ae 
affi- 





endeavored 


the past 


freight from invoices with proper 
davit attached to charge. 

The policy ot the N. W. D. A. is to 
co-operate fully with manufacturers and 


distributors and for members to take defi- 
nite stands on various disputes would be 
contrary to these principles, but we find 
from experience the necessity of attaching 
a notice similar to the following on such 
requisitions :— 

If merchandise on 
(destination) freight 
lowance for same be 
Failure to observe this 
strued as permission to 
without cash discount 
charges determined. 

This is not an unreasonable request 
and we suggest the efforts of the associa- 
tion be continued whereby this be made 
a uniform issue with all shippers to de- 





this order is sold f.0.b. 
must be prepaid or al- 
deducted from invoice. 
request will be con- 
withhold payment 
loss of until freight 


ean be 


duct freight themselves or preferably to 
regulate their terms to distant points 
based on length of time required for 


delivery. Charging back freight long after 
remittance is made involves considerable 
work in maintaining these Charges on 
the books, sometimes for indefinite pe- 
riods. 
Like the method on free 
not profitable, te 
leaks in over- 


charge-back 
goods, this system is 
say nothing of possible 
looking these transactions. 
committee on special 


the report of the 


for his committee.) 
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Report of Committee on Special Lines 





The chairman of the committee on spe- 
cial nes last year made a recommen- 
dation and suggestion that this year the 
committee devote their entire efforts and 


energies to developing the possibilities of 
one—and only one—line. Your commit- 


to supply your. salesmen with colored 
catalog pages which illustrate not only 
flat goods and miscellaneous items, but 
also novelties, such as aprons and bath- 
ing caps. For a salesman to sell any- 
thing, he must know someth ng about 
it. Here again the manufacturer can be 
of tremendous help. He will gladly send 
a special representative to address your 
sales meeting. A number of the leading 
manufacturers of rubber goods have 
spent a great deal of time and money in 
preparing motion p-cture films which 


rubber 


show the entire process of curing 

and the methods of manufacture, etc. 
Per Cent 
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Drug Store Share in Rubber Goods Business 


tee has accepted the suggestion and will 
try to develop the possibilities of just 
one line. The report of. this committee 
will deal with rubber goods. 

Your committee will attempt to prove 
two or three facts, which will be offered 
as recommendations. These are offered 
so that the selling and carrying expense 
of a special line such as rubber goods 

10 20 30 
Ovtlels 
5 WL. 
will not eat up the entire margin, thus 
leaving a satisfactory net profit. The 


things to be proven are the necessity of 
lars and cents. From this you can easily 
see that the independent drug stores are 
not doing the amount of rubber goods 
business they should. 
selecting one leading manufacturer and 
concentrating with him solely, of devel- 
oping your independent retail outlets, 
who now find keen chain and department 
store competition, and of the proper and 
intelligent method of handling and equip- 
ping your salesmen to further your sales 
of special lines. 

The old adage that “Nothing succeeds 
like success” is as true today as it was 


in the first stages of bartering when 
cave men started to trade. Since the 
truth of this is so evident, then should 


you not select a manufacturer of rubber 
goods who is now making a success of 
his business? Pick one of the leaders! 


Concentrate with the one leading manu- 


facturer you select. Your committee 
wants to prove that concentration on 
your part will increase your net profits 


through economy of operation and through 
help received te educate your own sales- 
men who will then be able to develop 
your independent retail outlets. 

By stocking the rubber goods of just 
one manufacturer you will eliminate 
duplications of a large number of items. 
This means a smaller investment and 
hence a quicker turnover. Because of 
the very nature of rubber goods, it is 
advisable to enjoy a quick turnover. 

Checking stock, ordering, passing 
voices for payment and other house 
erations are more 
when you concentrate with one firm than 
when you buy from a number. Then, 
too, you will enjoy a saving in space 
not only in your warehous, but also in 
your sample room, where it is so valuable. 

To do justice to any line you must put 
samples in the hands of your salesmen. 
By sampling just one line of rubber 
goods you avoid duplications. When your 
salesmen are through working with these 
samples, they are unfit for regular stock 


in- 
I op- 
economically done 


and must be disposed of at a reduced 
price. The fewer the samples, the less 
you sacrifice. 


_A manufacturer who knows you are 
giving him your exclusive support is 
more than willing and anxious to render 
every possible help. He is only too eager 


Price Cards 


Talks and pictures put your sales force 
in a position to really sell rubber goods. 

Your committee hopes it has been suc- 
cessful in proving that concentration with 
one manufacturer is advisable and profit- 


‘RUBBER GOODS 
Sor EVERY HOME 


Poster for Rubber Goods Display 


able through many economies, and help 
derived from that manufacturer in equip- 
ping your salesmen. 


Distribution of Sales 


In order that any wholesale druggist 
may make a success of the sale of a 
special line or more particularly rubber 
goods it is imperative that he fully ac- 
quaint himself with all retail outlets 
handling that line. “A Census of Dis- 
tribution” of eleven cities conducted by 
the United States Bureau of the Census 
working with the Chamber of Commerce 
at Washington, states that here are 1,584 
outlets for rubber goods exclusive of tires 





for Rubber Goods 





and tubes. Of this number there are 
1,249 or 78 percent drug stores, The total 
business done on rubber goods is $1,742,- 


900, but the drug stores do only $215,600 
or 14 percent in the eleven citie te- 
member the drug stores represent 78 


percent of the number of outlets and do 
only 14 percent of the business in dol- 

The success of a wholesale Cruggist 
depends on developing the inde pendent 
retail outlets. There is no need for this 
committee to develop this line of thought 
further, as you all realize that the more 


your customers sell the more they in 
turn wiil buy from you. 
A survey of the independent retail 


drug stores as compared with chain and 
deparument stores shows that the aver- 
age independent outlet lacks proper mer- 


chandising | equipment, display material, 
and a selling plan. A chain store will 
have its rubber goods department situ- 


ated in a geod position and cared for by 
a woman, while the independent druggist 
stores his rubber goods—because of cus- 
tom—in the bottom of a case in the rear. 
Then you will find that the store which 
does rubber goods business has the line 
displayed. The independent lacks proper 
display material and the knowledge of 
how to use what he has. In the case of 
the large chain organization these coun- 
ter and window displays always contain 
a large number of price tickets. Your 


committee cannot put too much _ stress 
on the importance of price tickets! They 
are responsible for many sales. Window 
and counter displays with price tickets 
have built a tremendous business. Look 
at the 5c and 10c stores. Example of 
price tickets is shown in adjoining ‘llus- 


trations. 
Displays Help Sales 


The independent store usually lacks 
knowledge of the merchandise, but his 
competitor has intelligent sales help. You 
know lots of stories and may have had 
personal experiences which illustrate the 
lack of knowledge of merchandise. This 
survey also showed that the chains have 
merchandising sales which stimulate and 
attract new customers. Example of win- 
dow poster is shown herewith. The chain 
stores have equipment or display tables 
which are built especially for the proper 
display of a particular line. How many 
retail druggists are there who have a 
modern table for the proper display of 
hot water bottles? 

All the way through 
your committee finds that 
department stores have a 
ordinate their advertising, 
counter displays with their sales people 
to sell more rubber goods, while the in- 
dependent outlets lack a plan for selling. 

This condition calls for help from the 
wholesale druggists, whose success de- 
pends on the independent retail druggists. 
To repeat—“‘The success of a wholesale 
druggist depends on developing the inde- 
pendent retail outlets.” 


How are you going to develop and help 


comparison 
the chain and 
plan to co- 
window and 


this 


the independent druggist? Put him in a 
position to meet his competition and re- 
gain some of the rubber goods business 
which formerly was his. The methods 


used by the chain and department stores 


have proved effective, but remember, they 
are direct buyers. Suggest to your cus- 
tomers that their rubber goods depart- 


ment be moved into a more prominent lo- 


cation. Help your customers by giving 
them the things they now lack:— 

1. Proper display material, 

2. Price tickets, 

3. Knowledge of merchandise, 

4. Sales items, 

5. Modern equipment, 

6. Plan for selling. 

Thus make your customers a factor in 
marketing rubber goods or any other 
special line. 

To educate the independent druggist 
you must use your salesmen. It is not 
the duties of this committee to tell you 


how to handle your salesmen. Just a word 
or two though, to make this picture com 
plete Each salesman should be properly 
equipped at the time you are putting on 
a special drive on rubber goods. He 
should carry with him samples of the dif 
ferent. style and priced bottles, a_ few 
miscellaneous items, a_ prices catalogu: 
illustrating in colors the complete line, 
and an assortment of the advertising ma 
terial. See to it that your men earry 
the displays. It is part of the help you 
give your customers. Incidently a good 
looking window display is often the thing 
which puts over the sale for your men. 


e 

Your salesmen will find it is a_ time- 
saver to have a suggestive order already 
prepared for the customers. A customer 
in making up his own order for a spe- 
cial line, such as rubber goods, is very 
apt to overlook a number of items. It 
is best for someone in the house to make 
up an assortment, which is well balancea, 
but which can be changed if necessary. 
In this way all the orders will be of 
sufficient size to warrant the giving of 
display material, merchandising nelp, dis- 
play equipment and a selling plan. 

Then also the salesmen shoulia ve men- 
tally equipped by being thoroughly famil- 
iar with your plan for developing and 
educating your customers to do some real 
merchandising. 


In staging a drive on some special 
line your sales would naturally be in- 
creased were you to offer some prizes to 


the salesmen whose accomplishments were 
the most satisfactory. 

Therefore, your committee recommends 
that you select one leading manufacturer 
of rubber goods and concentrate your ef- 
forts. You will benefit by such action 
through economies and helps received. 
The second recommendation is that after 
you have studied your retail outlets and 
learned how the successful stores operate 
you educate and develop your independent 
druggists. Then see that your own sales- 





Display Fixture for Rubber Goods 


samples, 
helps, 


men are properly equipped with 
display material, merchandising 


and a carefully planned sales program 
for the retailer. 
President Cutler:—You have heard the 


lines. 
on. this. 
No re- 


of this report on special 

have a _ discussion 
Moehle in the room? 
Is Mr. Porterfield in the room? 
(No response). Is F. G. Garrett in the 
room? (No response). Is H. N. Potts 
in the room? (No response). Mr. Bertoli 
is in the room. May we have a few words 
from you? 


Discussion by Mr. Bertoli 


reading 
We should 
Is George 
sponse). 






L. J. Bertoli:—I think that report is so 
comprehensive it hardly needs any dis- 
cussion. My recommendation to you men 
is that you take this report back to 


your sundry sales department, have them 
study it, and have them apply it. I 
think I know now why Mr. Moxley was 
anxious that the committee on _ special 
lines be retained, and that recommenda- 
tion he made yesterday I think is a 
very fitting one, especially after listening 
to this report of the chairman of this 
committee today. There is a lot of good 
in it. I think it is working along the 
lines we are all thinking about, that is, 
to help the retailer sell more goods and 
make more profit. Thank you. 

F. E. Bogart:—Mr. President, inas- 
much as those who know something about 
this are not here, will you let those who 
do not talk about it? 


President Cutler :—Certainly. 


Discussion by Mr. Bogart 


Mr. Bogart:—Only because the chair- 
man has centered upon one line of goods, 
I am going to ask a question which may 
clear me in a matter that is bothering 
us. Whenever I hear a paper of that 
sort, I am casting over in my mind the 
question of plan versus practice. 

This past winter we saw that our rub- 
ber business was very plainly getting 
away from us. We tried a survey of 
the State to find why it was getting away 
from us. One of two things was clear, 
either our men were not good salesmen, 
our line was not a good line, or there 
was a reason which that didn’t cover. 
By a careful survey, we found six 
cific lines of rubber goods in our market 
and sold by organizations such as Rex- 
all, running down to B. B. S., with two 
or three others in between which I will 
not name. Every one of lines of 
rubber goods was sold along with their 
special line of counter-selling goods and 
were used very largely for putting on 
on?-cent sales. Each house required their 





spe- 


those 


agents to put on two one-cent sales a 
year, and two of them required four one- 
ent sales per year. There was the an- 
swer to our question. Those customers 
were required to buy their rubber goods 
to put on one-cent sales. After a one- 
cent sale, they were left with enough 
goods to run them to the next one, and 
sometimes more than enough. There was 
no question about it. Some of our very 
good accounts were walking over into 

















IN CHEMICALS, DYESTUFFS, 


DRUGS, PAINTS, OILS, FERTILIZERS 


a things, and we couldn’t stop them, am only relating it to you to find out 
Are you bothered with that thing? whether or not it jis _ wo j 
Does that tell any story about the rub- h states + 1 Me oe in the 
ber business? Have we got to have our Other States and a condition against 
manufacturers help us to put on one-cent which it is very hard indeed to work. I 
sales? Just how will we overcome that? am asking for the experience of others, 
That is the situation in Michigan. I Mr. Chairman, 

President Cutler:—Discussion is open, gentlemen. Won't somebody else have 

something to say on this subject? If not, what is your pleasure? A motion is in 


order that it be referred to the board of_ control. 
(It was regularly moved, seconded and carried, that the report of the committee 


on special lines be referred to the board 


of control.) 


President Cutler :—Next on our order of .business comes the report of the com- 
mittee on salesmen and selling methods by R. M. Vliet, chairman 


(R. M. Vliet read the report of the ec 


as follows.) 


ommittee on salesmen and selling methods 


Report of Committee on Salesmen and Selling 
Methods 


of the sales- 
committees, 


A perusa! of the reports 
men and selling methods 
published in the proceedings of the N. W. 
D. A. for the past several years, will 
show them to be replete with informa- 
tion on salesmen’s compensation, line 
merchandising and planned selling. It 
would seem futile to attempt to add 
anything ot real value in that field to 
the suggestions already furnished in 
those able reports. For that reason, your 


committee decided to direct its attention 
wholly to other phases of our selling 
problems. We may even digress slightly 


from the fiela we are supposed to cover, 
and get over the confines of other com- 
mittee’s territory. If so, we hope it will 
be a pardonable digression, for the sell- 
end of the service wholesale drug 
business today is so interwoven’ with 
other departments that we hesitate to 
say that any department or any employee 
in the organization is in no way con- 
nected with sales. 

We sent out a questionnaire, and are 
appreciative of the prompt and full re- 
sponse of many members. teplies were 
received from approximately 50 percent 
of the membership before this data was 
completed. On the answers received we 
have based the percentages given in this 
report. We will first give the data com- 
piled from the answers to the question- 
naire, then the conclusions drawn. In 
this report, no panacea is offered. Our 
only thought is to get, if possible, all 
service wholesale druggists to secure all 
available information bearing on present 
day distribution, then with the facts at 
hand to study constructively their prob- 
lems; when the decision is reached on 
what should be done, to act. We can no 
longer drift with the tide of trade, but 
must guide the business and furnish 
power. 


ing 


Answers to Questionnaire 


On Question No. 1—How 
cure your salesmen? It developed that 
74 percent endeavor to promote men 
from the inside organization to the sales 
force where possible. Twenty-six percent 
seek their salesmen from outside sources. 

Question No. 2—What technical prepa- 


do you pro- 









ration is required? We find only a very 
few that demand definite literary train- 
ing or technical training, such as phar- 


macy degree or pharmacy registration. 
Question Ne. 5—To what extent do 
you acquaint your salesmen with basic 
conditions, and problems now confront- 
ing wholesale distributors? All reports 
showed an endeavor to give the sales- 
men some knowledge of fundamental con- 


ditions and basic distribution laws. 
Question No. 4—How do yeu train 
them, aside from giving complete _ in- 


formation on your merchandise? Answers 


to this question show that most houses 
endeavor to give complete information 
to their salesmen on merchandising, 
house policies, business standards and 
business dealings. 

Question No. 5—When a salesman 
leaving his territory, do you send 
successor over the territory with him? 
Seventy-seven percent of the houses re- 
porting endeavor to have a new man ac- 
company his predecessor over the terri- 
tory, if the man is going into the house 





is 
his 


or leaving the firm on good terms. Twen- 
ty-three percent do not under any con- 
dition. 

Question No. 6—What age range is 


scught in your salesmen? This developed 
almost a unanimous opinion that twenty- 
five years is the minimum in age to seek 


in a new salesman. Not quite so nearly 
unanimous, but by far the majority, 
leaves thirty-five years as the maximum 
age. 

Question No. 7—Do your’ salesmen 
collect? If not, why? ‘Seventv-one per- 


cent answered this question “Yes,” with- 
out comment, or advised their salesmen 
collected where desired by customer, on 
slow accounts, or limited credit accounts. 
Twenty-nine percent did not deem it aa- 
visable for the salesmen to use his time 
for collections, and felt it a handicap to 
him in the sale of merchandise. 

In discussion, questions number one to 
four will not be separated. We find it 
necessary to go to some length in deal- 
ing with qualifications necessary to the 
salesmen. It would seem that at no 
former time was it necessary to require 
so much ability and training as is needed 
today. Our competition is complex; not 
alone the service wholesale druggist 
working the same trade, but many manu- 
facturers; while among the wholesalers 
in other lines aggressively seeking the 
retail druggists’ business, we find the 
grocer, dry goods house, confectioner, 
stationer, tobacco, book, paper, hardware 





and produce houses; together with the 
mutual broker, mail order and_ short 
house. 
Retailer Buys Widely 

The average retail druggist today, 
with a fair volume in sales, has from 
forty to more than one hundred sources 
of supply. A salesman now must not 
alone be able to understand and present 
his merchandise attractively and con- 


vineingly, but he must have a personality 
and mental training that enable him to 
meet his customer on a plane to so un- 
derstand his problems and command his 
respect and confidence, that while a 
salesman for the wholesaler, he becomes 
a buyer for the retailer. ‘We as well as 
the manufacturer decry the order taker, 
the successful retailer who gives his 
to sales and does not attempt 
all of his money in buying 


yet 
attention 
to 


make 





cheaply, passes much business without 
an icem effort cn the part of the sales- 
man, to the man who {s big enough to 
instill in his mind implicit confidence in 
his house and himself. The wholesale 
druggist must hold that part of the busi- 
ness and strive for a greater portion. 
As it stands to day, the wholesale 








druggist is about the only source of sup- 
ply the reta‘l druggist has in which he 
gets his merchandise in proper turnover 
quantities or less. Manufacturers and 
outside wholesalers are overselling to a 
point that he buys from his regular 
wholesale druggist in quantities too small 
in many instances, to be economical to 
himself, while it places a burden on the 
wholesale druggist, that to some extent 
tends to eliminate him as a_ source of 
supply. 

If the sales force is to be replenished 
from the house organization, it would 
seem that the sales manager should work 
with the employer of house men to look 









R. M. Vliet 


Chairman on Salesmen and Selling 





Methods 
to the proper number of men of educa- 
tion and aptitude for sales work to be 
coming on in age and experience to fill 
his needs. We recognize in this age of 
restless change, the difficulties encoun- 


tered in holding a man of ability in the 
house until he is ready for road work, 
withcut paying for his services more than 
profits will allow, as well as tending to 
disrupt the house organization. The 
salesman of the present and the future, 
though, must be a man of good mentality 
and with such experience and training 
that he has a real background. Through 
him we must render real service to the 
retailer, not, however, an expensive or 
wasteful service. The salesmen must 
help him to pass his merchandise to the 


consumer, balance his item turnover, re- 
duce his buying expense, increase his 
selling power, and keep him abreast of 


his business finances. 

This program calls for a real man, one 
that. is in possession of basic principles 
in regard to financing a business, proper 
quantities, proper credit l'mitations, and 
the different channels 


proper expense in 

of distribution. It is now necessary for 
the salesman to be able to sell and keep 
sold the wholesaler. Our economical 
place in distribution has been attacked 
by propaganda. The retailer must be 
given the facts. No other can so surely 


or so fully get these facts to him as the 
intelligent, experienced business man 
salesman. 

In the drug business today, a whole- 
saler’s service is as necessary as at any 
former time, and must be performed 
whether done by the chain store ware- 
house, or single store quantity buying 
and warehousing, or by the wholesaler. 

Let us equip our salesman with dis- 
tribution fundamentals. He can then bet- 
ter acquaint his customer with the fact 
that merchandise has a quantity value, 
a time value and a place value. Many 
retailers do not fully realize that where 
they buy in quantities from the manu- 
facturer and store for months, that they 
have space, insurance, capital, tax and 
labor expense, and are performing part 
of the functions of the wholesaler, with 
all of the expense incident to the same 
functions by the wholesaler. 


Training Not Enough 


No technical training will completely 
suffice to make a real salesman if the 
man is not temperamentally qualified and 
has integrity and industry. It does help, 
however, to win confidence in that the 
man can place himself in his customer’s 
position, and better understand his_prob- 
lems. The fullest possible knowledge of 
economics and conditions, not alone in 
local territory but national conditions and 





even international conditions, is of im- 
portance to the salesman, for with 

knowledge of these basic business coi 
ditions, and merchandising fundamental! 
the man has more confidence in himself 
and will seek still further for knowledge, 
It is impossible to put words in a sales- 
man’s mouth. He should be fortified with 
all the information obtainable that from 
his storehouse of knowledge he can have 
his judgment to meet his’ problems 
promptly, analyze conditions, and trom 
his understanding of the customer can 


often allay or entirely dissipate a misun- 
derstanding at once that if delayed would 


prove troublesome if not disastrous. 

When a man is being trained for a 
sales position, he should be thoroughly 
advised that his success, if a real suc- 
cess is attained in a pecuniary way for 
himself and his house, will be the result 
of years of service. There is an _ ac- 
cumulative value to effort in any phase 
of merchandising endeavor. Perhaps it 
is as great to the salesman as in any 
other merchandising field. 


It is generally accepted now that sales- 
men should be remunerated on a strictly 
commission basis. Percentage of com- 
mission paid in accordance with the sales 
effort necessary and profit shown on the 
merchandise, keeping in mind that the 
house should determine the item or items 
that should receive attention and effort. 
We must keep before the salesmen the 
fact that ultimately his individual finan- 
cial earnings and standing with the con- 


cern depend on his disposition to sub- 
merge himself in the organization with 
the determination to see that his or- 
ganization as a whole advances. A sales- 
man should be shown that he may ad- 
vance faster than others in the organi- 
zation, but that he never can advance 


faster than the organization. 


In compensating salesmen on a com- 
mission basis, complete control over the 
efforts of the salesmen should be held 
and a demand made for the maximum 
volume in the territory intrusted to the 
salesman. He must not in any wise get 
the idea he is a free lance and can direct 


his time and effort to plans or merchan- 


dise that produce only immediate earn- 
ings. That idea is fatal to any salesman 
and must never be allowed to develop. 

Frequent short sales meetings seem to 
be the most desirable and inexpensive 
way to impart information, aside from 
the regular sales letter. Many of the 
wholesalers, aside from this manner of 
diffusing information, arrange. for their 
salesmen to contact frequently the heads 


of the departments, sales manager, credit 
manager and the general manager. 


Helping on the Road 


leaving a 
his house, it 
to have him go 
his successor to 
customers and 


is ter- 


cer- 


If a strong salesman 
ritory with loyalty to 
tainly seems desirable 
over the territory with 
acquaint him with the 
best manner of working. Even under such 
conditions, however, he cannot refrain 
from explaining why the dealers he is not 


selling cannot be sold. We believe if the 
new salesman is furnished a list of all 


dealers and allowed to make two or three 
trips over the territory, then the sales 
manager go out and meet him for a por- 
tion or all of the trip, but little of the 
former salesman’s gooa will, tm any, 18 
lost, and the new salesman has appraised 
the impossible customer in a somewnat 
unbiased manner, and frequently gets his 
business after a few trips. 

The subject of the salesman 





collecting 


is one that is unquestionably debatable. 
President Cutler:—Is Mr. W. K. Love in the rcom? 
B. Evans in the room? (Not present.) 
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ideal 
to 


re is 


situation would be for the cus- 
settle direct with the house. 
one situation, however, that we 
Wish to call to the attention of the service 
lesaler, While the manufacturer is 
somewhat lenient in some instances, on 
whole he presses for collections vigor- 
ously, The outside wholesaler collects 
promptiy, and in many cases each week, 
the retailer is looking to his ser- 
e wholesaler druggist for most of his 
financing, if allowed. Undoubted- 
iy, a salesman who can handle his col- 
lections in a business-like way, with a 
minimum of time, will have less credit 
losses, more volume, and more net profit 
on the average territory, than where no 
attention is paid to collections by the man 
selling the merchandise. 

It necessary, however, if a salesman 
is to collect, that he regard terms strictly, 


f 
i 





the 





ntsid 
itside 





is 


also that he be able to deal on a man 
to man business-like basis on return of 
merchandise and allowances. 

We have pointed this entire report to- 
ward the ability and training of the sales- 
men, with the belief the future of the 
service wholesale druggist depends very 
argely on his ability to attract to the 


business for salesmen men of real ability 


and adaptability, who will continue in 
this field over a period of years, that 
they may be properly trained for the 
heavy duties and responsibilities of the 
future sales work in the wholesale drug 


business. 


Cutler :—The 
just been read 
reflects on the most 
of every house that 
this meeting. I would 
remarks from E. B. 
sent.) 

I would 
Greiner. 


President 


splendid report 
that has 


to you, I fear, 
important officials 
is represented at 
like to have a few 
Briggs. (Not pre- 
like to hear from 


Ws. me 


Discussion by Mr. Greiner 


W. E. Greiner:—It would be 
hard to make remarks on this 
except to commend it, which I do. I 
wish it were possible to secure the class 
of salesmen that the committee chairman 
recommends we should have. 

In reference to the salesmen collecting, 
our sales manager tells our men that to 
keep their customers in good standing 
with the credit man they must pay as 
well as buy. Therefore, a good many 
orders are not turned down. I don't 
think it is necessarily the specific duty 
of the salesman to collect when he gets 
a letter from the credit department that 
this customer and that customer is 
running behind and unless the customer 
furnishes enough money to pay his past 
due accounts he will be cut off, but it 
makes the salesman get busy because it 
means a loss of business in his terri- 
tory. 

I also 


pretty 
report 


wish to commend Mr. Viliet’s re- 
port in reference to training of sales- 
men. It is absolutely necessary. We find 
by doing this and giving the man a little 


more attention before he gets out on the 
road, that even if he is a new salesman 
and has never been on the road, his road 





experience being limited, he has _ in- 
creased the volume of business more than 
the man who has been in the territory 
for years. I really believe it is done by 
coaching from the houses and their sales 
managers. 
I think 
ford to spend 
fact, I intend 
ager read it 
discuss it with his men. 
while. Thank you. 


af- 
in 


every sales manager 
hours on 


can 
this report, 
to have our sales man- 
thoroughly and then dis- 
I think it is worth 


(Not present.) Is George 


I am therefore forced to make a suggestion that was made to me by the gentle- 


man sitting at my right, who is 


interested 


in this matter, that the report of this 


committee on salesmen and selling methods be printed in some retail drug journal 
with the thought that the retailer would read this report and know what he could 


expect of the wholesaler’s salesman 
offering this suggestion with the thought 
it and brine back some recommendation. 
Last year we had Mr. Tinling with 
however, Arthur Lyman, of Montreal, 


when 


us. 
and I 


he called at that retailer’s store. I am 
that the board of control might consider 


have, 
of you 


not here. We 
good many 


This year he is 
am sure that a 


gentlemen would like to meet him to talk over matters in Canada and learn of the 


state of business there. Mr. 


to you. 


affairs up 


Last night we all went to a wonderful 
morning I woke up and I looked out the window. 
had 


were being raised on the street, and I 


Lyman, I 


am sure, will be glad to talk 


we had a wonderful time. Th’'s 
The sky was overcast; umbrellas 
a premonition of bad news. A telegram 


party; 


came to my room from Samuel C. Henry, whom we had the pleasure of having with 


us last year in Atlantic City. He 
as a man who stood up, spoke freely and 
of everybody at that meeting. I don't 


-annot be here this year. 


think we had a speaker there 


You will remember him 
frankly, and won his way into the hearts 
who got the 


applause and the cheers that Sam Henry, as we al] think of him, received. 


This year we have an unusual thing happening. 


In the history of this associa- 


tion we have never had the pleasure of hearing from the president of the National 


Association cf Retail Druggists. 
and we welcome him as one of the gang. 
(The members arose and applauded.) 


He has come to us this year. 
Denny Brann! 


He is a real fellow 


Address by N. A. R. D. President 


Denny Brann:—I am very delighted to 
be here, but I feel a little out of place. I 
know all of you men’s opinion of our sec- 
retary, and I do not believe ‘it is any 
greater than our opinion of him. Mr. 
Henry has at heart the retail drug busi- 
ness of the United States, and he has 
asked me to come to you and tell you 
that he is very sorry he could not be with 
you. Since our convention in San Fran- 
cisco on the first of September, which was 
well attended, 


very successful and very 

he has been busy organizing every con- 
gressional district in the United States 
for the promotion of the Capper-Kelly 
bill. It seemed to be the thing that cen- 
tered in our convention; everyone was 


interested in it, and we think you should 
be. If we have legislation that gives us 
a fair price on our merchandise, we are 
able to pay our bills. You must have 
your money or you cannot live; but be- 
fore you get your money our clerks 
must be paid and the landlord comes in, 
so instead of you getting what should be 


your first choice, you get third choice, 
and with the assistance of this bill— it 
may not be the cure-all, but I believe it 


will bring to us the thing that we need, 


fair merchandising ideas—I think we 
could help you in your wholesaling. 
The retail druggist needs the jobber. 


We cannot buy everything direct even if 
we wanted to. More especially must the 
independent store have the jobber. In the 
last three or four years the jobber has 
been discovering that we need him and 
that he needs us. Our jobbers are better 


to us, they come to us with merchandising 
ideas; they talk to us about our leases 
and our rent; they tell us whether we are 
paying too much or not, whether we 
should re-lease or not. I know of one 
case where a man’s lease was just about 
to expire. He was talking to the whole- 
sale man. “Jim,” said the wholesale man, 
“you don’t want that room, don’t take it 
unless they double your space.” 

“Well,” he said, “I have been doing 
fair, but I admit I have been paying too 
much rent.” 

“But,” said the wholesaler, ‘a chain 
store wouldn’t rent that room because you 
haven't the space to display your mer- 
chandise.” 

If we get that kind of assistance from 


the jobber, we are very grateful for it, 
and ‘we will help him make money, and 
he will make money for us. Those are 


the things we expect. 

I listened with much interest to this 
report I just heard, and I suggested that 
if this report were printed in our trade 
journals the independent store would 
know what your salesman really expects 
from us, and that it is not a personal 
desire from him that the salesman comes 
in and says, “Well, I make 1 percent or 
3 percent or 10 percent on that, and want 
to sell it.” If he is led to believe he is 
trying to build up our trade and not to 
get that one percent, I think it will help 
the good feeling between the jobber and 
the retailer, and we must have that. é 

I corne down here to you with this 
spirit of co-operation, and we want your 
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able 





: ‘ ‘ f i him a very 
good-will, and I can assure you that if in Chicago you will 1 a pietned 40-50 
at any time ur association, your presi- and loyal worker. / a y ‘pleasures and 
dent, your secretary, has any problems, here, and I wish you man . 





Thank you. 





meeting. 





1} get in touch with Mr. Henry profits from this 

President Cutler:—Thank you very much indeed, Mr 
are here and glad you had the opportunity to talk and to 
for our association that your association has chosen well 


if they w 





are glad you 
can say 


Brann. We 
meet our people. I 






We now want to hear from the chairman of our board of control a een ae 
port and recommendations that he is going to make us as regards our revis 
the constitution and by-laws. 
10% % ; . d B ra] re 
Revision of Constitution and By-Laws 
” 
<. Mahion Kline :—We again deliberated “houses having branches shall ae. ae 
yesterday afternoon on the suggestions ‘Some interpret it that they muss ae My 
which you made to further revise the in other words, they must be mem fos ta 
by-laws as presented to you the other Is that the intention of the me n ae 
day. We sincerely trust that we suc- wrote it that it is. renee: Ss oo 
ceeded in bringing about those changes you have the privilege of having yo 
which we believe you desire. I believe the branch houses join, and it they do join, 
by-laws are now ready to be definitely they shal) pay? One interpretation 
acted on. that that is mandatory; that the branch 
I think that we will have to take up houses must pay. ae 
each amendment that has been suggested Mr. Kline:—I might answer that ques- 
and its adoption will have to be recom- tion by saying that it was the intention 
mended by the association and voted on of the committee who revised the by -laws 
at this time. I will get Dr. Newcomb that if a house was a member the branch 
to read these amendments as rapidly aS houses had to pay membership also for 
possible, and when we come to the ones the branch houses. 
that are especially important, if there Mr. Bogart :—Do you mean by that, the 
is any information you want, I would pranch houses must become members? 
be giad to let you know what thoughts Mr. Kline :—I mean if one house should 
we hed in mind and what lee us to the have two branches, the parent house 
conclusions that we are presenting here could not be a member without the branch 
a , houses also becoming members and pay- 
Secretary Newcomb:—‘Preamble. ing dues. 
That the preamble be amended to read Mr. Bogart:—In other words, then, it 
as follows: is “must.” 
Whereas, It is desirable to promote fraternal Mr. Kline:—It is compulsory; they 
and social relations between the wholesale jjict pay. That is the intention of the 
druggists of the country; to guard against Conimittee who revised the by-laws, and 


feelings of distrust and jealousy that may at 


i ~ before. 
any time arise; to discountenance all customs efor 


it was present 





% . . Ww s d business prin- Mr. Bogart:—Let us take a concrete 
ae, cn ae tone ‘Semmaven tote oh associa- case. Would not Gibson-Snow be eligible 
tion, and will be governed by the following if they do not choose to have Syracuse, 
Constitution and By-Laws. Buffalo, and tochester join ? : 

The only change in this preamble is Mr. Kline :—It is my interpretation of 
the elimination of the words “agree to the by-laws that if the Albany house be- 
and “will.” longed, they would also have to pay dues 

President Cutler:—You have heard the for all their branch houses. : 
reading of the preamble. A _ motion is in Mr. Bogart :—I wanted to make it clear, 





order that this be accepted by our as- because it has not been clearly under- 
ci stood by all of us. 
Pree a j Secretary Newcomb:—It is the same 
Mr. Greiner:—I so move. : tt retary - the previous constitution ; 
aa : “ yr. a8 it was in e pre ‘ s : . 
(The motion was seconded and Car that clagse Was not changed. 
ns President Cutler :—is there any oe 
us discussion? There is no motion made on 
Trustees Dropped 5 that. A motion is in order to accept the 
Secretary Newcomb:—That article II ;ecommendations of the board as read. 
be amended to read as follows :— Mr. Schiff :—I so move. 
The officers of this Association shall be a (The motion was seconded by Mr. 
President, five Vice-Presidents, a Secretary, @ Coulson.) 


President Cutler :—Is there any discus- 
sion? : ; 

W. J. Schiffelin, Jr.:—An amusing situ- 
ation came up yesterday afternoon in 
the discussion of this amendment, and it 
is not my purpose to open the discussion 


Treasurer, a Board of Control, who shall hold 
their offices for one year or such other term 
as hereinafter provided, or until their suc- 
cessors are elected, and a Senior Council, the 
members of which shall hold office as long as 
they are members of the Association. There 
shall also be an Executive Committee of four 


members, congisting of the President ex- again, but only to get a eS 
officio and three members of the oe of formation before you ee = 
7 ff whom shall be the chairman watter of record. So that 3 _may 
ae’ ‘Thre Board of Control shall name its aaa I should like to ask Dr. Newcomb 
own members of the Executive Committee. if he would be so good as to read again 
Meetings of the Executive Committee shall be 11’ o ne sentence in which the words “or 
subject to the call of the President, or upon fraction thereof” appear. 
petition to him of two members. The Execu- € : , . a 
tive Committee shall have such duties and Secretary Newcomb: — Any I net on, 
authority as the Board of Control may dele- firm cr corporation engaged in the w a 
a oe ‘ sale drug business may, on yes 
This is amended, Mr. President, merely tion of the committee on me ~ eae 
eliminating the words “or Trustees” which 244 election by the association, bec 


> . e ie sociati upon 
is obsolete. an active member of this association Ul] 































, : ce ean . ase, Che 4 annual 
President Cutler :—You have heard —_ payment of $100 entrance oe 
reading of the findings of the Board 0 dues of $150 for those doing + 
control on article II. What is your \ojiime based on net sales of peters 
pleasure? . . per year or less, and for each $1, thas hed 
Kiefer Mayer:—I move its adoption. (+ Volume o1 fraction thereof in exces® 
(The motion was seconded by Mr. Fax- of $1,000,000, an additional $50 et 
on and aouates.> 1 asticla Y1T te to Then comes the clause concerning brant 

Secretary Newcomb*—Article : houses. 
read as follows :— Mr. Schiffelin:—It did not develop -_ 

Article III.—The officers shall be elected at +i) we got upstairs that that pemtemes 2 
the regular annual meeting, except the Sere- written means that all the houses ¢ “ 
tary and the Treasurer, who shall be appointed = 94 044 gag or over will be paying, un 
by the Board of Control, subject to the this, $50 more than was originally em- 
approval of the President ach firm an ee rae ied in the printed proposition Ww hich 
a Se ae Dees ee Te ee te oe ll had for a number of weeks. 
to one vote, and the candidate who shall re- we have a my $1 Ann. 000 pay $50 less; 
ceive a majority of the votes shall be declared Houses under $1, , na $2.000,000 

: . F those between $1,000,000 and 32, ’ 
duly elected. cr ita Py but. aS written here, the 

The only change in article III is the wll pay ane fasan to $250 until sales 
elimination of the words “by ballot. dues wows - nae "= eae 

Mr. Greiner:—I move its adoption. reached $3,000, , wid taste 

(The motion was seconded by Mr. As read, with that phrase _ ree on 

* pees akes > Ss O all 
Smith and carried.) thereof’ in it, it makes the due 000 

houses between $2,000,000 and $3,000, 
i rr instes r $200, which was the max- 

ues and Privileges $250, instead of $200, m 
: “tj fT is ¢ imum amount contemplated in the original 

Secretary Newcomb :—Article XI is as ponent 
3 t ° 
follows :— it = d little bit high. I gather the 
t seemed a little l a ao 

Article XT.—Any person, firm or corporation purpose yesterday was to make a en 
engaged in the wholesale drug business may, Foduction in the total income. This wil 
on recommendation of the Committee on Mem- do it, but not as much as was contem- 
bership and election by the Association, be- slated \ matter of $50 to the larger 
come an active member of this Association pi a a ames nell © tb ta ant Ma Oe TAT 
upon payment of one hundred dollars ($100) houses i -= 2. ‘t up here on this 
entrance fee and annual dues of $150 for those amount. I wouldn get Ul f apparently 
doing a total volume based on net sales of rather disagreeable task of al : ae 
61,000,000 per year or 1 , and for each opposing progress were it not f the é 
$1,000,000 of volume or fraction thereof in tnat the good-will and whole -hearted co- 
excess of $1,000,000, an additional $50 per year, operation, particularly in the se times, of 
provided that wholesale druggists operating covery member of the association appears 
branch houses shall pay dues for each branch + ie far more important than the $5,000 
house, each of such _bre nch houses ee or $6,000 of income to the association 
entitled to all the privileges of full mem oan which is embodied in this present recom- 
ship, and further provided that no house shall jati 1 should feel very badly if 
be elected to membership without first having mene ation oe aan 
been actually engaged in the wholesale drue this was going to slow up D oce se 
business for at least one year prior to the date this morning, but I do feel that_ this 
of election Election of members shall be at’ ghould not be voted on until all of you 
the annual meeting only ' realize that that is the situation. 

Persons firms or corporations engage in iad es e ; . ‘ision 
business collateral or kindred to the drug To make it clear and that ~~ nae 
business may be admitted as associate mem- may be a matter of record, a hic rf 
bers in the same manner as provided for the to propose a_ short amendme nt, whic s 
admiss active members, except the an hope can be voted on quickly, to this 
admission f i I K! ue 
nual dues shall be $75; associate members to effect :—I propose the words or fraction 
enjoy all the privileges of membership, ex thereof” be eliminated from this present 
cept that they shall be ann __ a Case One motion before you 
on the time and place of meeting re If vou do that. it will return the dues 

Any assessment in addition to the regular of aii wiaes doinc a. businees of £2,000;- 
dues shall be levied only on the active mem- aah ce wae be What eens aceeeeiee mma 
ne ! itt Ss Louis, and 

: , s . ~~. posed by the committee at St 0 » é 

The chairman of the board will ex mar naduce hy Shi thar asa ot all 
plain the changes. ’ ‘ » houses doing a business of $2,000,000 or 

Mr. Kline:—I don't know that 4. ee 1 hone that is clear, and without 
necessary to explain the changes. a Furthor Wonda. Unidas there te alscienton 
matter has all been up and I think on it. L shod like to have it voted on, if 
thoroughly hashed yesterday ae is ~ thors ta @ second to it 
final outcome as we interpreted your de- ; ee pe vt aa 
sires. We have placed back in the hands ao . ; ri mation a poms 
oof the associate members the privilege made. You lave heard the amendment. I: 
of voting on time and place which is an the motion seconded 
amendment to the amendment as sug- (The motion was seconded by Mr. 
gested yesterday. ; Speckel. ) k 

Secretary ‘Newcomb:—A motion to Mr. Kline:—Mr. Chairman, may I re- 
adopt is in order. : spond to that suggestion of Mr. Schieffel- 

F. E. Bogart:—May I ask for inter- jin’s, which is quite deep and will change 
pretation? There is a phrase not under- our income very seriously? It will put us 
stood by all of us the same. It says back to the figure we were talking about 








yesterday, 
of $70,000. 

Mr. Schieffelin :—Mr. 
question in order there? I 
statement is quite correct, 
day it was a flat $150 for everybody. As 
it stands with my amendment, everyone 
over $2,000,000, which is, we will admit, 
the minority of numbers in the associa- 
tion, will pay gradually increasing 
amounts, and+that will be the net addi- 
tion to yesterday’s proposition, so it is 
more than what was brought up yes- 
terday. ; 

Mr. Kline :—yYes, I admit it. 
weren’t exactly accurate, that it would be 
a trifle increase over that $70,000. I ean 
only guess at the amount, perhaps $10,000 

Mr. Schieffelin :—At least, I should 
think. 

Mr. Kline :—Perhaps $10,000. 

_ R. M. Vliet :—It seems to me, 
is worded, it would eliminate 
over the $2,000,000 fee, 

Mr. Kline :—No; those who did a busi- 
ness of $2,000,000 would pay $200. Those 
who did a business of $1,900,000 ‘we will 
Say, would pay $150. : 

Mr. Schieffelin :—Correct. 


that is, in the neighborhood 
President, is a 
don’t think that 


because yester- 


My figures 


as this 
anything 


_Mr. Kline :—Those who did a business 
of $2,900,000 would pay $200? 

Mr. Schieffelin :—As contemplated in 
the St. Louis report. 


Mr. Kline :—-We had Mr. Moxley before 
the board of control yesterday afternoon 
because he made the motion which was 
adopted as a recommendation by this 
association, and he said that was not his 
intention. His intention was that those 
who did a business of $1,000,000 or less 
should pay the minimum fee of $150 and 
that from there on up, anyone doing in 
excess of $2,000,000 would advance $50 
as soon aS he passed, say, the $1,000,000 
mark or the $2,000,000 mark. It seems 
to me, in fact the motion was made in a 
little different way, that is, he said those 
doing a business of $1,000,000 to $2,000,- 
000 should pay $200 and then on up, that 
is the way he put it. It seems to me 
as though the meeting yesterday had 
very firmly in mind the intention of 
raising a larger sum of money. If you 
want to reverse yourselves today, that is 
entirely up to you. ‘ 


Mr. Brunswig:— With reference to 
branch houses, has that been graduated— 

President Cutler (interrupting) :—Just 
a minute, I think that had better be post- 
poned. 

Is there any furthre discussion as re- 
gards the preposed amendment? Are you 
ready for the question? 

Kiefer Mayer:—I did 


not understand 


Mr. Moxley’s remarks as interpreted by 
my good friend, Captain Schieffelin. I 
am delighted that the captain presented 


his views, for others may have the same 


thoughts and only through a discussion 
will the misunderstanding be clarified. 

Mr. Moxley is not in the room to re- 
state his views, but I am sure that he 


Suggested the following schedule of dues 
for our active and associate membership :— 
Active members with annual sales upward 
of $1,000,000, dues $150 a year, and for 
each $1,000,000 of sales above the first 
$1,000,000, an additional $50. 

The dues of our manufacturing or as- 


sociate members would be $75. It is not 
possible to forecast the sum of money 
this schedule would produce. We all 
have the utmost confidence in our board 


of control, our able secretary, our incom- 
ing president, and officers. Therefore, 
let’s rely on their good judgment for the 
economical supervision of the increased 
funds until our meeting next year when 
the schedule can be readjusted if not 
correct. 

Mr. Bogart :—Mr. 
ing to vote for whatever you 
nevertheless, I just want to say 
I don’t know what Mr. Moxley thourht, 
but I know what he said. Mr. Schieffelin 
is merely asking you to confirm what 
you agreed upon. Kiefer’s sugeestion is 
now that you do what Mr. Greiner sug- 
gested and which you turned down. 

Mr. Moxley said $150 for $1,200,000 
and for every $1,000,000 thereafter $50. 
You can interpret that as you please. 
That was the language used yesterday, 
and that is the language upon which 
the vote was taken. 

Mr. Kline:—I am 2 
to have to differ with my friend, Mr. 
Bogart, but we got ‘Mr. Moxley up into 
the board of control yesterday afternoon 
purposely so as to find out exactly what 
he did say, and he stated to us that that 


Chairman, I am 
want ; 


this: 


Po- 
go 








exceedingly sorry 


was not what he had said. I don’t want 
to contradict Mr. Bogart, but it is very 
easy to get different impressions, for 
any number of people to get a different 
impression from what a man Says, and 
for that reason, we got Mr. Moxley up 
there yesterday. Is that correct, Mr. 
Schieffelin ? 

Mr. Schieffelin:—It shows how hard it 


is for three people to hear the same thing. 
That was Mr. Moxley’s final remark. We 
all know and admire Mr. Moxley’s tre- 
mendous ability and versatility. When 
he got into the board room, he admitted 
that he at first stated exactly what Mr. 
Bogart says. Then as the discussion pro- 
gressed and he saw that there was a 
skip of $1,000,000 there and he saw the 
trend going that way, he, with his usual 
astuteness which was ahead, I think, of 
most of the rest of us, at once agreed 
to what Mr. Kline is saying. His first 
suggestion was exactly what Mr. Bogart 
Then he said naturally, f the 
convention wants to jump the thing up 
an additional $50, that is ‘O. K by me.’” 
That is the impression I got, and how- 
ever you vote on this, gentlemen, I feel 
it is necessary to bring it up, 
you are voting an indeterminate s 
something in addition to the $ 
$72,000 budget that was presented to you 
yesterday. If the convention wishes to 
put a considerably larger sum in 1 
hands the N. W. D. A., it is right 
to do but it should do with its 
eyes open and realizing that if you vote 
down this little amendment, you will be 





Says. 


because 








of 


so, so 





ing a very much larger sum to the 

W. D. A. than was asked for yes- 

terday, or even asked for through most 
of the discussion yesterday afternoon. 

Mr. Brunswig:—I want simplification. 

I think the whole thing works out on a 

Mr. Fox:—Mr. Chairman, does this 


stitution and by-laws? 
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basis. I have a suggestion 
to make that a minimum of $150 or 
101 percent. It works out practically the 
sare Way as suggested, but it is simpler. 


percentage 


President Cutler:—Is there any fur- 
ther discussion? Are you ready for the 
question? All those in favor of this 
amendinent as proposed by Mr. Schief- 
felin, please say “‘Aye.”’ Opposed, “No.” 
Apparently the ‘‘No’s” have it. 

We are now back to the. original 
motion. Is there any further discussion 
on that? The motion has been made and 
seconded. All those in favor of this mo- 
tion, please say “Aye.’’ Opposed. It is 


carried. 


Committees of the Association 


Secretary Newcomb :—<Article XV is as 
follows :— 





Article XV.—There ehall be standing com- 
mittees on arrangements and entertainment, 
credits and collections, education and re- 
search, employment and welfare, insurance, 
legislation, local associations, active member- 
ship, associate membership, memorials of de- 
ceased members, proprietary goods, rates and 
routes for delegates to conventions, salesmen 


and selling methods, special lines and a manu- 
facturers’ committee, which committees may 
present written reports to the annual meeting 
of the association. 

The committee on active membership 
be composed of active members only There 
shall also be a committee on ass: ciate mem- 
bership which may be compoeed of active and 
associate members. These committees shall 
secure written applications from persons, 
firms or corporations eligible to membership 
under this constitution and present recom- 
mendations to the board of control, which 
may review the recommendations of these 
memberehip committees and return the same 
to the committees for further consideration 
or refer the recommendations to the associa- 
tion for final action. All names proposed 
shall be posted at the entrance of the place 
of meeting at least twenty-four hours before 
action is taken upon them. 

All standing committees and their chairmen 
shail be appointed by the president as soon 
after his election as possible, except that the 
chairman of the committee on arrangements 


shall 


and entertainment shall select his own as- 
sociates. 

There shall also be special committees on 
nominations and on time and place of the 
next meeting, each of which shall consist of 
five members to be appointed by the presi- 
dent on the first day of the annual meeting, 
and the reports of such committees may be 
made the subject of special order as the as- 
sociation ‘may direct at each meeting There 
shall also be such other special committees 
as the annual convention may direct. 

I move its adoption as read. 

Mr. Kline:—I might mention yester- 


day the manufacturers apparently did not 
feel as though they had been given quite 
the consideration that they merited. As 
we all Know, they are almost the most 
valuable asset we have, and our original 
intention was not in any way to force 
them off committees, because as a mat- 
ter of fact they can be appointed to any 
committee, with the exception of the 
membership committee, or could, accord- 
ing to the by-laws. We have given them 
a committee of their own, which I think 
everybody will agree is a very good thing, 


because we want all the assistance we 
can possibly get from them. They will 
have their own meetings, and I am sure 


that associate membership committee will 


get to be one of the most valuable com- 
mittees we have. We have also created 
a committee on associate membership 
so the associate membership shall have 
the right to pass on the members of as- 
sociate membership elected to the or- 
ganization. Then they may have their 
own voice of who they want and who 
they do not want. 

I think those are the only points I 
Want to direct any attention to. We re- 


tain the committee on special lines which 














we had omitted and which we were in- 
Structed yesterday to retain. 
Changes in By-Laws 
President Cutler:—Is_ there any fur- 
ther discussion? What is your pleasure? 

Mr. Smith:—I move its adoption. 

(The motion was seconded and car- 
ried.) 

Secretary Newcomb :—tThe proposed 
by-laws are as follows :— 

First. The rules governing the proceedings 
of this association shall be subject to parlia- 
mentary usages 

Second. The dues of this assc< ition are 
payable in advance from the date of each an- 
nual meeting Any member who shal] fai] to 
remit his dues to the association by the ex- 
piration of the association year shall be noti- 
fied by the treasurer, and should h fail to 
respond within thirty days, the treasurer shall 
notify the secretary of the fact The secre- 
tary shall then inform such member n writing 
that unless his dues are at once remitted his 
name will “be dropped from the roll of mem- 
bers. If after thirty days such member is 
still delinquent the secretary shall erase his 
name from the roll of members 

Any member of this association who desires 
to withdraw must give at least 1] days’ 
notice and shall not be permitted to withdraw 
until all dues are paid. 

There shall also be a Committee on Assess- 
ment, consisting of the president of the asso- 
ciation and the Executive Committee, whose 
duty it shall be to levy an assessment upon 


the active members of the association 
the condition of the treasury requires 
Third. These by-laws may suspended by 
an unanimous vote at any meeting of the 
association, but no amendment to them shall 
be made unless such amendment has been sub- 
mitted in writing at a meeting held at least 
twenty-four hours previous to taking action 
thereon, when must carried by a two- 
third vote of the members present and 
voting 
Fourth. 


whenever 


be 


be 


all 


Action on the 
mittee on Nominations and _ the 
Time and Place of Next Meeting shall 
taken until two hours after each 
made 

The 
the 


Com- 
Committee on 
not be 
report 19 


reports of the 


changes in the by-laws constitute 
eliminating of the entire paragraphs 
of the old by-laws, paragraph 1 
relating to the number of times a member 
might be allowed to speak and paragraph 


2 limiting speeches to ten minutes. Other- 


1 and 2 


] 














Wise it reads as previously. 

President Cutler:—Is_ there any dis- 
cussion with regard to the changes in 
these by-laws? A motion is in order. 

Mr. Brown:—I move their adoption as 
read. 

(The motion was seconded by John 
C. Davis and carried.) 
conclude the final changing of the con- 











President Cutler:—It completes the whole question. 











Mr. Fox:—I move that we extend a vote of thanks to this committee, Roblin 
Davis committee that prepared this revision. Mr. Davis did a lot of work on 
this and I think we should acknowledge it. I make that motion, 

(The motion was seconded and carried.) 

President Cutler:—Mr. King would like to make an announcement regarding 
golf. 

(Announcements were made by Mr. King regarding golf, and about the en- 
tertainment program by Mr. Jones.) 

President Cutler:—Next on our order of business is the report of the com- 
mittee on legislation by C. M. Kline. 

C. Mahlon Kline: avery year I get credit for this report by signing my name 
at the bottom. Mr. Crounse always writes it. I think it is cheating, but still nothing 
can be done about it, because I have the official position of chairman of the legis- 
lative committee, and he does all the work and all the thinking. 

Somebody just said to me a few minutes ago, “Was there any inimical legis- 
lation in Washington last winter?” Well, there was just a yard of it, but Mr. 
Crounse, beyond the shadow of a doubt, is the most able representative of any 


association in Washington, and he has the entree to everybody of any importance 
down there. They not only are willing to see him, but they want to see him; they 


send for him and say, “Is this good, or is it had 


to again 


of 


remind 
your 


I just want 


you 
Crounse take care i 


legislative 





activities 


$0 
lucky 
in 


what people you 


Washington. 


Mr. 
in- 


have 
very 


are to 


He has a 


teresting report here. I think you will find that they did suggest amendments two 


or three times last year, and we are all still here and we are out of jail, either 
deservedly or otherwise. Will you please give Mr. Crounse your attention, and I 
am sure you want to give him a hand. 

(W. L. Crounse, the association’s Washington representative, read the fol- 


lowing report for the committee on legislation.) 


Report of Committee on Legislation 


While the events of the past year have 
called upon your committee for the exer- 
cise of the same degree of vigilance as for 
many jpast and have involved an 
unusual variety of activities, it is a mat- 
ter of satisfaction to us to be able to 
report that in the important field of pro- 
hibition enforcement there has been a 
tendency toward conservatism that has 


somewhat lightened our burdens and re- 
duced the hazard of doing business under 
the eighteenth amendment and the Vol- 
stead act. Radicals in the so-called “dry 
camp” continue to bring forward imprac- 
ticable, not to say impossible, legislative 
projects, but in the main these lack offi- 
cial support and the prospect of their 
enactment is correspondingly lessened. 

In other branches of our work we are 
able to report a very substantial meas- 
ure of success. Price protection legisla- 
tion especially has advanced to a point 
never before reached in the history of this 
movement. An ill-advised project to trans- 
fer the control of food and drugs from 
the experienced officials of the Depart- 
ment of Agriculture to the Public Health 
Service has been defeated. Drastic meas- 
ures aimed at federal control of the Man- 
ufacture and sale of cosmetics have made 
no progress. In spite of numerous threats, 
no legislation has been enacted imposing 


years 


additional restrictions upon the sale of 
narcotics. 
Your attention is specially invited to 


the hardships that have been suffered by 
the food and drug trades as the result 
of the policy of multiple seizures of goods 
alleged to be made, packaged, labeled or 
the food and drugs 


sold in violation of c 
uct. This is a matter that calls for your 
most serious attention, and your com- 


mittee hopes that before adjournment the 
association will adopt appropriate reso- 
lutions looking to a comprehensive move- 
ment, possibly in co-operation with other 
trade associations, to obtain the necessary 
legislation to curb a practice which, to 
speak plainly, is nothing short of legalized 
blackmail. 


Alcohol Tax on Prewar Basis 


On January 1, last, the final reduction 
of 55 cents in the tax on alcohol to the 
prewar level of $1.10 per gallon became 


effective and was made without the slight- 
est dislocation to the industries employing 
non-beverage alcohol as an sential raw 







material. The first cut of 55 cents went 
into force on January 1, 1927, and was 
marked by no untoward incident. It will 


be recalled that when the reduction of the 
wartime rate on pure alcohol of 2.20 
per gallon was proposed in connection 
with the internal revenue reduction law 
of 1926, dire prophecies were made_ by 
certain pessimistic persons to the effect 
that a lower tax would serve as a great 
stimulus to the exploitation of the drug 
trade by inexperienced or unscrupulous 
persons, and that great demoralization 
would result. The outcome serves merely 
as another proof of the soundness of the 
economic proposition that no industry can 
prosper as the result of artificially main- 
taining high prices on its raw materials. 


Attacks on Industrial Alcohol Policy 


It an astonishing fact that after 
twenty years of steady progress in the 
development of the government’s free in- 
dustrial alcohol policy—a _ policy which 





is 





was not adopted until it had been suc- 
cessfully tested in England, France, Ger- 
many and other European countries—at- 
tempts should be made in Congress to 
render this policy ineffective by the im- 
position of absurd restrictions upon the 


agents to be employed by the Treasury 
Department for the purpose of denaturing 
industrial spirits. A number of bills, 
notably the Edwards measure, forbidding 
the use of any poisons or deleterious sub- 
stances in the denaturation of alcohol, 
have been presented in both houses, and 
it is an extraordinary fact that the spon- 
sors of these propositions have been men 
who heretofore have manifested a laud- 
able disposition to protect the legitimate 
alcoho] trades against fanatical attacks. 
Chiefly for partisan political advantage, 
of so-called wets brought 








a contingent 

forward the slogan, “Take the poison out 
of denatured alcohol,” and not only en- 
deavored to secure the passage of special 


measures to this end, but also sought to 
attach riders to appropriation bills pro- 
hibiting the expenditure of any part of 


the funds allocated to prohibition enforce- 
ment in the authorization of any alcohol 
formula in which a substance ‘‘deleterious 
to health” should be employed. It goes 
without saying that to secure the best 
results and to protect the government in 
the enforcement of the policy of the pro- 
hibition of the manufacture, sale and use 
of all aleoholic beverages many _ sub- 
stances deleterious to health must be em- 
ployed in some of the seventy-five for- 
mulas necessary to meet the requirements 
of the countless industries which employ 
alcohol as a raw material. 





The allied trades are be congratu- 
lated heartily upon the fact that the 
congressional leaders have had their eyes 
opened to the fallacies underlying these 
attacks on industrial alcohol and that the 
interested trades have not been required 
to waste time in attending futile hear- 
ings on these ill-advised measures. 


Medicinal Whisky Bill Abandoned 


The wholesale drug trade is to be con- 
gratulated upon the fact that Prohibition 
Commissioner Doran, upon the convening 
of Congress at the beginning of the ses- 
sion recently ended, announced that no 
attempt would be made to revive the so- 
called “Andrews medicinal whisky, bill,” 
which provided for the resumption of the 


to 


distillation of whisky and for the elim- 
ination of the wholesale drug trade as 
the channel of distribution to the retail 
druggists. In reaching this conclusion 


Doran assured our Wash- 


Commissioner 


Harris & Ewing 
W. L. Crounse 
Washington Representative 
ington representative that, owing to 
steadily declining withdrawals, the ex- 
isting stocks of medicinal whisky in 
bonded warehouses were sufficient to sup- 
ply the legitimate demand for an indefi- 
nite period. It will probably be a year 
before it is necessary to resume distilla- 
tion in order to provide properly aged 
whiskey when the present stocks are ex- 
hausted. It is an interesting fact that 
Commissioner Doran regards the whole- 
sale drug trade as the proper channel for 


distributing medicinal whisky to the retail 


druggist and is not likely to seek any 
change in this regard. 
Penalties Under Prohibition Laws 
Only one serious attempt was made 
during the first session of the present 


Congress to render more drastic the provi- 
sions of the prohibition laws. The De- 
partment of Justice, in furtherance of an 
effort to impose heavier senalties upon 
those engaging in the bootlegging indus- 


try on a large scale, caused to be simul- 
taneously introduced in the Senate and 
House a measure known as the Stalker- 
Jones bill, after the names of its two 
sponsors, very substantially increasing 
penalties for the violation of the provi- 
sions of the prohibition law and regula- 
tions. Primarily, we have no interest in 
bootlegging or any other form of law 


Violation, but in our opinion many of our 





members might be mulcted in heavy 
penalties under the provisions of this 
measure if an overzealous employee, with- 
out the knowledge and consent of his em- 
ployer, should transgress a minor regula- 
tion. We therefore joined with the other 
alcohol producing and consuming indus- 
tries in urging upon the attention of the 


Senate and House Judiciary Committees 
the so-called “Chatfield amendment,” pro- 
viding that no penalty should be inflicted 
upon an employer for the illegal act of an 
employee committed without his knowl- 
edge or consent. For reasons which are 
not at all clear, the representative of the 
Department of Justice opposed this 
amendment and induced both House and 
Senate committees to reject it. It is per- 
haps significant that while this measure 
was reported favorably by both commit- 
no action has been taken on it by 
house. 


tees, 
either 
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The Sproul Bill 
A measure of doubtful parentage, but 
sponsored by Representative Sproul of 


Kansas, introduced in the House last Feb 
ruary, was taken up for hearings by the 
House Judiciary Committee early in May 
but was not acted upon by the committee 
before the adjournment of the session 
Being without official indorsement, it 
need not be taken too seriously, although 
the fact that it is directed especially at 
legitimate industry makes it important 
that it should be carefully followed and 
strenuously opposed at every stage. The 
advocates of the bill are the representa- 
tives of certain so-called dry organiza- 
tions that since the demise of the late 
Wayne B. Wheeler have engaged in a 
sharp rivalry among themselves to occupy 
the spotlight which he formerly monopo- 
lized. 





It is only necessary to refer to a few 
of the more drastic provisions of the bill 
to indicate its character and to warn 
our members of the necessity of united 
opposition should it make any further 
progress. A characteristic provision of 
the bill requires permit holders not only 


to know the law and regulations but to 
of an asso- 


be bound by any violation 
ciate or subordinate, whether committed 
with the permittee’s knowledge or con- 
sent or not. The enforcement of such a 


requirement would work a revocation of 
a large percentage of the outstanding per- 
mits within the course of a few months. 
Another provision forbids the manufac- 
ture of any alcoholic product “capable of 
being used as a beverage.” The language 
of the Volstead act is “unfit for use as 
a beverage.” and the difference between 
the two definitions is as wide as that be- 
tween darkness and daylight. Almost any 
medicinal article in the U. S. P. not con- 
taining poisonous or noxious drugs would 
be “capable” of being used as a beverage 
although obviously “unfit.” A_ significant 
feature is the provision that if the Com- 
missioner of Prohibition fails to prosecute 
dealer for selling 


a manufacturer or a y 
an article “capable of being used for 
beverage purposes” any “citizen, organi- 


zation or association” may bring such ac- 
tion. Thus the agents of the Anti-Saloon 
League and other organizations who live 
upon the contributions obtained by them 
would have power to initiate prosecutions 
of manufacturers and dealers right and 
left, although held to no_ responsibility 
whatever for the blunders that might be 
made or the hardships they might im- 
pose. Perhaps the most drastic and arbi- 
trary provision in the bill stipulates that 
no alcoholic preparation shall be manu- 
factured in a State which has _ not en- 
acted a prohibition law. Under the terms 
of this provision every manufacturer of 
aleoholic preparations, in the State of 
New York, for example, would be legi- 
slated out of business over night and 
the same fate would befall producers 
operating in any other State which has 
failed to supplement the Volstead act with 


a State law. 
Renewal of Alcohol Permits 
In the last revision of regulations for 





the administration of the prohibition laws 
a requirement was incorporated calling 
for the annual renewal of all alcohol 
permits, whether for the use of pure, non- 
beverage alcohol or denatured alcohol. 
Authority for this change is found in 
several court decisions recently rendered 
construing the Volstead act to require 
these annual renewals. Doubtless through 
an oversight the revised regulations did 
not specify the date on or before which 
applications for renewal of permits must 
be filed, but the Prohibition Bureau early 
in June requested that all such applica- 
tions should be in the hands of Iocal 
prohibition administrators on or before 
August 1 in order that all 1929 permits 
might be issued before the end of the 
current calendar year. Members who have 
not attended to this matter should make 
a note of it and see that applications 
for renewals are filled immediately. In 
applying for extensions of permits to use 
non-heverage alcohol, form 1404 should 
be used, while applications covering de- 
natured alcohol should be made on form 
1479. These forms may be had upon ap- 
plication to prohibition administrators. 


Supplies of Form 1410 for Jobbers 


After a year of vigorous effort our 


Washington representative last December 
induced the Prohibition Bureau to amend 
section 408, regulations 2, so as to en- 
able wholesale druggists to procure from 
their administrators adevuate supplies of 
form 1410 for the use of their customers 
in purchasing alcohol and other forms 
of so-called “intoxicating liquors.’’ Pro- 


hibition Bureau officials have repeatedly 


expressed their willingness to furnisn 
these forms in reasonable ouantity to 
wholesale druggists but administrators in 
many districts have protested and have 
insisted that the drug trade could be 
adeauately served if retailers were sup- 


plied with copies of form 1410 as rapidly 


as those on hand were utilized in making 
purchases. In practice, however, it was 
found in many instances, first, that ad- 
minjstrators failed to furnish vendees 
with forms and second, that the retailers 
themselves lost or mislaid them so that 
they were not promptly available when 
needed. The new regulation requires that 
administrators shall on request furnish 
vendor and* vendee permittees “with a 
sufficient supply of blank forms 1410 
for current needs.”’ Our members should 
bear in mind that the regulation also 
requires that “permittees receiving such 
supplies must use same exclusively in 
transactions in which he is vendor or 
vendee as inspections will be made from 
time to time to check the number re- 
ceived, the number used and the number 


remaining hand.” 


Doctors Aided to Get Liquor 


to urgent 
representative the Prohibi- 
tion Bureau some months ago decided 
to waive the notarization requirement as 
to retail druggists purchasing intoxicat- 


on 


In response by our 


Washington 


requests 


ing liquors, including alcohol, in quan- 
tities not in excess of 15 gallons per 
quarter, and physicians, dentists and 


veterinarians authorized to purchase 5 
gallons per annum on the ground that 
no bonds are exacted to cover these small 
quantities and therefore that the govern- 


m 
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ent 


would be justified in going a step 

ler by withdrawing the requirement 
swearing to 1410’s before a notary 

ew of the time, trouble and expense 
involved. This change also brought about 
an important reform in a practice pre- 
viously resorted to by many permit hold- 
ers under which the affidavits on form 
1410 were executed by the vendor rather 
than by the vendee, a practice of very 


ubtful legality. 


In this connection the bureau also ruled 
la section 21 1, regulations 2 which 
provides that permit holders may not pos- 


Sess more than 50 percent of their an- 
nual allowance of intoxicating liquors at 
any one time does not apply to “J” 
permit holders. This made it possible 
therefore, for doctors, dentists or veteri- 
narians to draw their full 5-gallon ‘al- 
Owance at any time during the calendar 


year, 


Objectionable Labeling Suspended 


Regulations 2 and 3 adopted pursuant 


to the prohibition laws and revised last 
July, had been in force but a short time 
before it became apparent that the re- 
quirements of section 1110, regulations 2 
and the corresponding provision of regu- 
lations 3, embodied in the seventh para- 
graph of article 114, were so drastic as 
to impose a well-night prohibitory bur- 
den on the alcohol-using industries. Sec- 
tion 1110 provided in part that al) com- 
mercial labels affixed to containers of 
any of the preparations, solutions, ex- 
tracts or syrups manufactured and ‘mar- 
keted under the provisions of this article 
must state the name and address of the 
manufacturer thereof, or, in ‘instances 
where such preparations, solution extract 
or syrup is marketed by a distributor 
(other than the actual manufacturer), 


and it is desired 
of the actual 
shall state the 


not to disclose the name 
manufacturer, such labels 
name and address of such 


car arene and the symbols and num- 
er Of the permit under whic ant 
saree > r which manufac- 

In a protest to tt iti 

In s he prohibition com- 
eens our Washington representa- 
jain a hearing granted to him cone 
ane that the regulation was imprace 
a Mle in that it imposed an intolerable 
surden on industry, the cost of which 
ee be out of all proportion to the 
advantages sought to be secured. It was 


Suggested that the regulation was drafted 
without due consideration of the indus- 
trial and commercial practice of produc- 
ers, wholesalers and retailers of alec 
holic preparations; for example jobbe 7 
Tae a buying goods in bulk aan 
“pottiing them would be oblige av 
printed a new set of label Lsee, to, have 






a of any preparation was pur- 
ee from a different manufacturer 
hus adding greatly to the cost of mar- 
keting. It was also pointed out that 
jobbers and certain large retailers > 
erate bottling machines the ‘tanks “at 
| mn <7 Dee may ccntain materia] 
ro or iree differe msé fac 
ers, making it impossible. for tue ae 
tributor to know who actually manufac. 


tured the contents of a 
tle filled by a machine. ° Ou; representa- 
tive also raised the question of the legal- 
ity of the proposed requirement in view 
of the provisions of section 4, title II, of 
the Volstead act, which stipulates that 
the articles enumerated in this section 
shall not, after having been manufac- 
tured and prepared for the market “be 
subjected to the provisions of this act if 
they correspond with the following de- 
scriptions, limitations, ete.” An alcoholic 
preparation, it was urged, is “manufac- 
tured and prepared for the market” ‘by 
the original producer and after he has 
sold it is no longer subject to the juris- 
diction of the prohibition law. While 
unable to agree with this view the 
legality of the requirement, Commis- 
sioner Doran conceded its impracticabil- 
ity and ordered a circular telegram be 
See prohibition administrators sus- 
pending the obnoxious provision until] fur 

pepe Ly 10X10us provision until fur- 


ny particular bot- 


as to 


One-Gallon Container Limitation 


Quite a number of our members have 
suffered temporary inconven‘ence during 
the past year by reason of the require- 
ment of the revised prohibition regula- 


tions limiting manufacturers and jobbers 






in the packaging of their goods in one 
gallon containers with a proviso that ex- 
ceptions would be made from this re- 
quirement upon an adequate showing of 
necessity. The regulation was adopted 
for the very laudable purpose of check- 
ing bulk sales of low grade alccholie 
products designed for manipulation and 
the recovery of the alcohol contained 


therein. The prohibition commissioner 


contemplated the prompt issuance of 
emergency permits to all legitimate con- 
cerns requesting them, but considerable 
hardship resulted from the fact that ap- 
plications for these permits were re- 
quired to be filed with local administra- 
tors, some of whom held them for indefi- 
nite periods before forwarding them to 
Washington. The association’s Wash- 
ington representative, whenever advised 
of an unreasonable delay in the office of 
a prohibition administrator, procured im- 
mediately from the prohibition commis- 
sioner an order requiring the prompt is- 
suance of the emergency permit with the 
understanding that any investigation nec- 


essary would be made subsequently. The 
experience under this regulation served 
to add additional evidence of the unwis 
dom of the decentralization policy 
adopted two years ago which increased 
the powers of local administrators and 
thus delayed action on many matters 
previously handled with great prompt- 
ness by the commissioner at Washington. 





Efforts to Increase Premiums 





Throughout the past year the surety 
companies operating a joint rate bureau 
have continued their efforts to raise -the 
premiums on_ alcohol bonds and have 
written considerable business at tne 
highest rates charged since the i! lustrie 
alcohol law of 1906 was enacted The 
members of the National Wholesale 
Druggists ’Association, however, are unl- 
versally regarded as preferred risks and 
vour Washington representative in every 
ease thus far brought to his attention 
has been able to secure the rewriting © 
expiring bonds at the old premium rates 
Anv of our members who find, it -mpose 
sible to obtain bends except at s ibstan* 
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tially inerea rates should take the 
matter up mptly with our Washington 
representat P 

A spor attempt was made during 
the past ear to write into the alcohol 
bonds juired by the Prohibition Bu- 
reau so-called “25 percent liquidated 
damage clause under the terms of 
which a permit holder would be mulcted 
1¢ 25 percent of the amount of the face 


violation that might 
subordinate without 
his knowledge or consent. Commissioner 
Deran frowned upon this project, how- 
ever, and it was abandoned by the offi- 
cials of the law division who suggested 
it. These officials thereupon launched 
another scheme that if carried through 
to success would have resulted in a sub- 
stantial increase in bond premiums. They 
proposed the rewriting of the obligation 
clause of the bond, the cancellation of all 
outstanding bonds and the substitution 
of new ones. Our Washington represen- 
tative vigorously opposed this change, 
pointing out that any change in the 
phraseology of the bond would be apt to 
result in diverse court rulings construing 
the purport of the obligation Clause ; that 
the government would receive no greater 
protection under the proposed obligation 
elause than that already in force; that 
the data and experience acquired by the 
surety companies under the existing form 
of bonds would be rendered valueless if 
the obligation clause should be so changed 
as to raise any question as to its scope 
and meaning; that any change in the 
obligation clause would be seized upon 
by the bonding companies as an excuse 
to increase premiums, and finally, that 
the cancellation of outstanding bonds and 
the substitution of new ones would in- 
volve the government, the permit holder 
and the surety companies in a heavy ex- 
pense wholly unjustifiable in view of the 
admission of the bureau Officials that the 
proposed new bond would not increase 
the obligation of the permit holder, These 
contentions were carefully considered by 
Commissioner Doran, who finally decided 


bond for any 
by a 


of the 
be committed 


that no good reason existed for making 
any change in the terms of the alcohol 
bonds. It is a conservative statement 
that if this project to rewrite the out- 
standing alcohol bonds had been carried 
out the alcohol permittees in our indus- 
try would have been mulected to the ex- 


tent of many thousand dollars. 


Questionable Form of Publicity 
time during the past 
efforts have been made 
alcohol distilling inter- 
ests to secure the promulgation of regu- 
lations enabling the distillers to ascer- 
tain the guantities and formulas of al- 
cohol which all permittees are entitled to 
withdraw. As such information would 
frequently disclose production | figures, 
which Congress in numerous instances 
has declared to be legitimate trade secrets 
not to be made public by the govern- 
ment, our Washington representative has 
vigorously opposed these efforts and we 
are glad to be able to report that 
publicity movement has made 
progress. eis 
onnection with the revision of r - 

seen 3 made in July, 1927, representa- 
tives of the distillers secured the adop- 
tion of a provision requiring prohibi- 
tion administrators to maintain card in- 
dices open to inspection by the distillers 
of all holders of permits to use alechol, 
either non-beverage or denature. Quan- 
titles authorized to be withdrawn_ were 
not included in this information. During 
the past winter an unpublished order 
was sent out to administrators authoriz- 
ing them to make up lists of permit 
holders from the card indic2s and furnish 
them to distillers on application. Finai'y. 
the association formed by the alcohol 
distillers applied to the Prohibition Com- 
missioner to issue instructions to admin- 
istrators to require them to enter on their 
card indices the quotas and formulas 
of alcohol permitees are allowed to with- 
draw. Commissioner Doran promptly de- 
cided that no such concession should be 
made to the distillers without the con- 
sent of the permit holders and he there- 
upon referred the request to the Industrial 
Alcohol Advisory Council representing all 
branches of the alcohol-using industries 
by which it was rejected by an over- 
whelming vote. Se 

The recent organization of the distillers 
into a compact association with a general 
manager may be taken to mean that the 
alcohol producers intend to pursue an 
aggressive policy in all matters which 
concern them. It would be unfortunate 
if at any time the interests of producers 
and consumers of alcohol should clash, but 
it is obvious that consumers of industrial 
svirits will consult their own interests 
if they keep a watchful eye on this very 
interesting situation. 


Public Health Reorganization 


A bill of much importance to the drug 
trade, embodying both good and bad fea- 
tures, died a violent death in the closing 
days of the last session, having been 
vetoed by President Coolidge in a message 
of much significance This measure was 
designed to provide for the co-ordination 
of the public health activities of the gov- 


From time to 
eighteen months 
by the industrial 





the 
little 





ernment. In its original form the bill 
authorized the transfer to the public 
health of practically all the agencies of 
the Department of Agriculture now en- 
gaged in the administration of the pure 
food and drug law, the insecticide and 
fungicide law, caustic poison act, and all 
other statutes and regulations, present 
or prospective, bearing upon these gen- 
eral subjects. The measure also author- 
ized the assignment of officers of the 
Public Health Service to other bureaus 
of the government in an advisory or 
supervisory capacity. The gzeneral trend 
of the measure, it wlil b2 seen, suz- 
gested the turning over of numerous Im- 


portant functions of the exe tive depart- 
ments to physicians and the relegation to 
subordinate capacities of numerous ex- 
perienced chemists, pharmacists and ley- 
men who have acquired a valuable stock of 
information regarding certain important 
industries and especialiy with reference 
to the drug trade in all its ramifications. 
Quite incidentally the bili proposed sub- 
stantially to improve and render per- 
manent the status of pharmacists em- 
ployed in the Publiz Health Service, a re- 
form of unauestioned merit. 

In co-operation with numerous 
sentatives of drug interests we 





repre- 
strongly 
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he bill which 
to the Public 
of the ies of the 
Agriculture referred to 
representative ad- 
Committee on Inter- 


yvisic 
transtet 


opposed those pr 
authorized the 
Health Service 
Department 
and our Washington 
dressed to the House 


agene 


of 


state and Foreign Commerce a vigorously 
phrased memorial pointing out numerous 
objections to the proposed iInnovawon. 
The sub-committee in charge of the Dill 
thereupon decided to abandon these fea- 
tures of the measure. In its amended form 
the bill was finally passed but failed 
to receive the President’s appruval. im 


vetoing the measure, chiefly on the gronud 
that the appointments which it authorized 
to be made by department officials could 
only be constitutionally made by the chief 
executive, the President also declared that 
he did not believe that “permanency of 
appointment of those engaged in the pro- 


fessional and scientific activities of the 
government is necessary for progress or 
accomplishment in those activities or In 


keeping with public policy.” He especially 
emphasized his objection to the “militar- 
izing’’ of the government service by the 
appointment of physicians, dentists, sani- 
tary engineers, pharmacists, etc., to per- 


manent jobs in which they would exercise 


an important measure of control over 
civil service employees who did not en- 
joy a permanent tenure. It remains to be 
seen whether the organizations of phy- 
sicians who are chiefly active in push- 
ing this bill will endeavor to purge it 
of those features to which the Presi- 


dent objected and present it anew for 
the consideration of Congress. However 
that may be, the drug trade is certainly 


to be congratulated upon the fact that 
the agencies of the Deparment f Agri- 
culure having charge of the pure food 
and drug law and collateral matters will 


retain their independent status. 


Cosmetic Control Legislation 


Early in the first session of the present 
Congress a bill for the Federal control 
of the cosmetic industry modeled some- 
what on the lines of the pure food and 
drug law of 1906 was introduced in the 
senate by Senator Copeland of New York. 


The measure was drawn by certain der- 
matologists who for more than two years 
have been active in bringing the sub- 


ject to the attention of State legislatures 
as well as the Federal Congress. Senator 
Copeland’s attitude with reference to the 


bill was conservative and eminently fair 
and after hearings in his office at which 
the measure was sharply criticized by 
representatives of the cosmetic industry 
and its numerous fallacies pointed out. 
announced that he would not urge the 
bill upon the consideration of the Senate 


Committee on Interstate Commerce to 
which it was referred. During the closing 
days of the session certain of the pro- 
moters of this legislation sought to bring 
ji to the attention of the committee, but 
at that time the congestion of legislation 
was such as to preclude its receiving any 








attention. The trade should be worned 
that the authors of this bill will under- 
take to secure hearings on it early in 
the coming session. As it is the best 
opinion that no public necessity exists 
for any such legislation and as the time 
of Congress will be fully occupied with 
important routine measures in the com- 
ing session, it is believed that if the 
epponents of this bill maintain a united 
front they will be able to prevent its 


enactment. 


Evil of Multiple Seizures 


A condition has arisen in the enforce- 
ment of the pure food and drug law 
which .unauestionably calls for a legisla- 
tive remedy and which should have the 
careful consideration of this association. 
For the purpose of compelling the prompt 
abandonment of labels alleged by the pure 
food and drug and insecticide and fungi- 
cide officials to be illegal, the practice 
has been resorted to of making simulta- 
neously a large number of seizures of the 






goods in question in widely separated 
judicial districts. Thus a manufacturer 
who may have been selling a certain 


product under the same label for a quar- 
ter of a centyry may suddenly find him- 
self without notice or hearing compelled 
to defend a score or more of proceedings 
brought to forfeit substantial quantities 
of his goods at as manv widely scat- 
tered points throughout the country. In 
making these multinle seizures the gov- 
ernment has availed itself of a decistfon 
of the supreme court holding such 
zures to be legal under the language 
the pure food and drug law. The 
however, has never justified the proce- 
dure as a reasonable exercise of the 
autocratic powers conferred by the statute. 
In a large percentage of the cases in 
which the government officials have de- 
manded changes in labels, formulas, etc 
the manufacturer, having a large invest- 
ment in his trade-mark or proprietary 
name, and believing the contentions of the 
government to be unreasonable, would be 
willing to spend a considerable sum to 
test the question in the courts in a pro- 
ceeding to be promptly brought in a con- 
venient jurisdiction It is difficult to see 
how the government or the public can 
suffer if the questions at issue were set- 
tled in this manner, but the department 
declines to accept this view and continues 
to threaten with multiple seizures all 
producers whose labels and formulas are 


sei- 
of 
court, 


found to be objectionable on any score 
The remedy for this situation, which 
has recently become decidedly acute 


seems to lie in the enactment of a supple- 
mental law by Congress guaranteeing to 
manufacturers whose products are brought 











into question a preliminary hearing and 
an opportunity either to comply with the 
rulings of the government or to have the 
matter taken into court for prompt ad- 
judication in a single test where the pro- 
ducer may make his defense without pro- 
hibitory inconveniencs r expense Co- 
operation on the part of all branches of 
the drug trade wit to obtaining 
such legislation is advised, and 
it is suggested tha? ; 1 te measure 
be drafted at a joi f of repre- 
sentatives of man ind dis- 
tributors. 
Checking of Narcot Records 

For the fourth time in v vears 
we are obliged to call t tic of 
the association to the fa tain 
of our members continue is 





crepancies in their narcotic accounts 
sulting from neglect in regularly check- 
ing physical inventories against book rec- 
ords. During the past year no less than 
eight of our members have developed di: 
crepancies and in one case no check-up 
had been had for a period of seven years 
The law and regulations with regard to 
the keeping of narcotic accounts and with 
respect to liability to penalties are man- 
datory, and discrepancies resulting from 
neglect may at any time cause serious 
consequences. It is believed that all ow 
members have kept with great accuracy 
the book records prescribed by the de- 
partment; hence discrepancies of the 
character referred to may easily be obvi- 
ated by a careful checking of inventories 
against records at reasonable intervals. 


Progress of Price Protection 


It is a conservative statement that more 
progress was made at the first session of 
the present Congress in advancing the 
cause of price protection legislation than 
in any session since the original Stephens 
bill was presented in Congress a dozen 
years ago. A decided impetus was given 
to the campaign by the fact that when 
Congress convened the promoters of this 
legislation were already armed with a 
draft of a bill carefully prepared by the 
Legislative Drafting Bureau of the House 
of Representatives. This measure was 
framed in simple, direct terms, its chief 
provision being no more than a declara- 
tion legalizing contracts between manu- 
facturers of trade-marked or otherwise 
identified merchandise and their distribu- 
tors for the maintenance of resale prices. 


tepresentative Kelly of Pennsylvania, 
the most seasoned veteran in Congress 
from the standpoint of this legislation, 


again reintroduced the bill, and its friends 
lost no time in vigorously urging it upon 
the attention of the House Committee on 
Interstate and Foreign Commerce. Chair- 


man Parker was already under a pledge to 
provide the fullest opportunity for the con- 
sideration of the bill, and to this end he 





Dr. William Jay Schieffelin 


‘Chairman on Prohibition Enforce- 
ment 


appointed a sub-committee under the 
chairmanship of Representative Schuyler 
Merritt of Connecticut to take the bill 
up in detail and prepare a recommenda- 
tion for the guidance of the full commit- 
tee. Notwithstanding the fact that the 
members of this sub-committee were con- 
stantly occupied with important legisla- 
tive matters, they took ample time to give 
it careful consideration and finally decided 
to report it to the full committee with a 
recommendation that it be sent to the 
house with a favorable report in the 
hope and expectation of its early enact- 
ment. Some of the more optimistic 
friends of the bill sought to obtain the 
acquiescence of the full committee in the 
sub-committee’s report before the ad- 
journment of the session, but as certain 
members of the committee desired to dis- 
cuss minor amendments to the bill, and 
as the dockets of both the committee and 
the house were so congested with impor- 
tant measures, there was not sufficient 
time to secure action by the full commit- 
tee. When Congress adjourned for the 
summer recess, therefore, the measure 
still known as the Capper-Kelly_ bill was 
the unfinished business on the calendar of 
the house committee and can be taken up 
for action as soon as Congress reconvenes 
in December. 

While the house committee has thus 
been giving concentrated attention to_this 
serious problem, the Federal Trade Com- 
mission has concurrently been conduct- 


President Cutler:—Any further discussion or questions? If 


> 


pleasure? 


L. J. 


an 


investigation to determine the 
necessity of legislation on the subject and 


ing 


presumably 
ment by 
bill as a 


the propriety of the enact- 
Congress of the Capper-Kelly 
remedy for the evils now uni- 
versally conceded to exist. In pursuing 
this investigation, the commission has 
addressed a series of questionnaires to a 
large body of manufacturers, wholesalers, 
retailers, consumers, and _  wprofessional 
men, soliciting facts and opinions on va- 
rious phases of the problem. The drafts 
of the questionnaires first sent out by the 
commission evoked some criticism, but the 
schedules of inquiries subsequently framed 
were in very satisfactory form. The re- 
sponse on the part of every department of 
trade to which the questionnaires were 
addressed has been highly satisfactory to 
the commission, and within the past week 
the commission has made the following 
official announcement foreshadowing the 
submission of its report to Congress early 
next December :— : 

The co-operation received commission 
in its study of resale price maintenance has 
aided materially in the progress of the inquiry. 
The response to the various schedules and 
questionnaires sent out has been excessive. The 
drafting of the report is in progress, with the 
expectation of submitting it to Congress at the 
beginning of this next session. 





by the 


Senator Capper, the sponsor of the bill 
in the upper thhouse of Congress, recently 
announced his conviction that the bill will 
be favorably acted upon in the senate at 
the coming session, a highly significant 
statement in view of the fact that the 
measure has not yet passed the house. 


_It will thtc ve seen that the Capper- 
Kelly bill is in excellent position, well in 
advance of any status it has ever occupied 
in the past and in view of the campaign 
of education that has been diligently 
prosecuted throughout the past year, we 
feel confident that victory will soon crown 
our efforts. Our members should bear in 


mind, however, that a new Congress is 
to be elected in about four weeks and 
should Spare no effort to obtain assur 
ances from their respective Se] : 


mn : representa- 
tives in the house that they will’ a om 
support this legislation t 
its enactment, 


y not only 
but will work for 


Chain Stores Investigation 

The Federal Trade C 
May announced an 
store systems of 


¢ Commission early in 
theuiry into the chain 
‘ e country undertake 

rod at to a resolution introduced on 
Senator Brookhart of Iowa and adopted 
by the Senate. In conducting this investi- 
gation it was stated that the commission 
would “invoke and rely on all powers 
available to it’ under the appropriz te 
statutes. For the purpose of Gules 


e' determinin 

_ legal status of the existing chain store 
Systems the senate directed the commis- 
Sion to ascertain ; 


and report -—*(1) the 
¢ such consolidations have 
—_ effected in violation of the anti-trust 
aws, it at all; (2) the exter ic 
Sy i 1 > (2 xtent to whict 
consolidations or combinations of such ore 


ganizations are Susceptible to re i 
under the Federal Trade Comeniation ao 
or the anti-trust laws, if at all; and (3) 
what legislation, if any, should be enacted 
for the purpose of regulating and controll- 
ing chain store distribution.” 


The resolution further directed the com- 
mission to inquire into and report (a) 
the extent to which the chain store move- 
ment has tended to create a monopoly or 
concentration of control in the distribu- 
tion of any commodity either locally or 
nationally; (b) evidences indicating the 
existence of unfair methods of competi- 
tion in commerce or of agreements, con- 
spiracies or combinations in restraint of 
trade involving chain store distribution : 
(c) the advantages or disadvantages of 
chain store distribution in comparison 
with those of other types of distribution 
as shown by prices, costs, profits and 
margins, quality of goods and services 
rendered by chain stores and other dis- 
tributors, or resulting from integration, 
managerial efficiency, low overhead or 
other similar causes; (d) how far the 
rapid increase in the chain store system 
of distribution is based upon actual sav- 
ings in costs of management and opera- 
tion, and how far upon quantity prices 
available only to chain store distributors 
or any class of them; (e) whether or not 
such quantity prices constitute a viola- 
tion of either the Federal Trade Commis- 
sion act, the Clayton act or any other 
statute, and (f) what legislation, if any, 
should be enacted with reference to such 
quantity prices 

It is somewhat doubtful whether this 
investigation will be completed in time for 
a report to reach the senate before the 
adjournment of the present Congress on 
March 4, next. 

President Cutler:—You have heard the 
reading of this splendid report. Is there 
any discussion to follow? Mr. Kline, 
have you anything to add to this? 

C. Mahlon Kline:—I think that adding 
a word to this report would be like add- 
ing a word to Webster’s Dictionary. It 
is absolutely complete the way it stands 
and it shows an effective year’s work. 
We are hopjng for great things this fall. 
I have been trying to push along the 
Capper-Kelly bill now for fourteen years 
this November, and it really looks now 
as though there is going to be some 
action one way or the other this fall. 

I am sure we are delighted with the 
year’s work Mr. Crounse has turned in 
and we can expect another year at least. 


extent to which 





not, what is your 


Bertoli:—I move that it be referred to the board of control. 


(The motion was seconded, put to a vote, and carried.) . 
President Cutler :—We have one more committee report here which I am anxious 
to get in today. It is the report of the committee on prohibition problems, by Dr. 


William Jay Schieffelin. 


He is not here and his son suggests that that be read by 


title and referred to the board of control to be reported upon by them later. If the: 


is no objection, it is so ordered. 


(This report of the committee on prohibition enforcement was as follows.) 


Report of Committee on 


In view of the fact that the legislative 


committee in its annual report is pre- 
senting a detailed review of the develop- 
ments of the past year with respect to 
the prohibition problem, we are confin- 


ing this repert to a general summary of 


the situation. . 
Producers, handlers and consumers of 
industrial alcohol are to be congratu- 


to 


lated 


that developments with respect 








Prohibition Enforcement 


prohibition enforcement 
a conservative 


have manifested 
tendency during the past 


year It is true that some objectionable 
legislation has been offered in Congress, 
but it is interesting that none of these 


measures has been favorably acted upon 
by either house. With but three months 
remaining of the present Congress and 
with.a large number of measures essen- 
tial to the support of the government to 











of these objectionable bills will become 
laws. 

The so-called “Stalker-Jones bill,” 
which substantially increases the penal- 
ties for violation of the prohibition laws 
and regulations without providing any 
safeguard for employers whose employees 
may commit such violations, has been op- 
posed by al) the industries using alcohol 
and this opposition will be strongly 
maintained unless the bill is modified by 
the adoption of the Chatfield amendment 
or some similar provision. 

The numerous attempts to amend the 
industrial alcohol laws so as to impose 
limitations upon the Prohibition Bureau 
in the selection of agents for the de- 
naturation of alcohol have slight chance 
of enactment next winter. It is not un- 
fair to say they have been urged by a 
certain contingent of so-called “‘wets’” as 
a sort of gesture in their controversies 
with the “drys.” All these measures are 


opposed by the prohibition authorities 
and it is hardly necessary to say that 
their passage should be stubbornly re- 


sisted by the allied trades. The grotesque 
Sproul bill, which, among other things, 
proposes to forbid the use of alcohol in 
any industry operating in a State which 
has failed to enact a prohibition law, is 
without responsible backing and, of 





be disposed of, it is not likely that any 


course, is strongly opposed by the alcohol 
using | trades. While the Prohibition 
Commissioner has taken no position with 


respect to this legislation, it is safe to 
say he will give it no countenance and 
therefore there is little prospect that it 
will receive serious consideration. 

The industries utilizing alcohol are to 
be congratulated upon the appointment 
of Dr. J. M. Doran as Prohibition Com- 
missioner. Dr. Doran is an accomplished 
chemist and an internal revenue official 
of more than twenty years’ experience. 
While vigorously enforcing the law, he 


recognizes it to be an equally important 
obligation to stimulate the industries 
that depend upon alcohol as a chemical 
raw material and to conserve their in- 
terests. He is thoroughly acquainted 
with the problems of the drug trade 
which bear upon prohibition enforcement. 
Under Dr. Doran’s guidance the entire 
prohibition enforcement service has sub- 
stituted a rational attitude toward indus- 
try for the fanatical hostility that has 
characterized it in the past. 

While much yet remains to be done to 
put the prohibition enforcement service 
on a basis fully satisfactory to the al- 
cohol using industries, yet so much has 
been accomplisched during the past year 
that there is little cause now for serious 
complaint. 


President Cutler:—It is now almost twelve o’clock, and there are three reports 
which are very important to us and which we want everybody to hear. These re- 
ports are education and research, Druggists’ Research Bureau, and credits and col- 
lections. It seems too bad to try to rush those in at this session. Tomorrow’s pro- 
gram is rather short, and we can easily get those reports in if our members will 


get in this room early. 


The meeting is scheduled at nine o’clock. 


We should start 


shortly afterwards and begin on the report of the education and research commit- 


te by ten o’clock, promptly. Dr. Doran, 


the Commissioner of Prohibition, will be 


here and will speak to us tomorrow morning, too. 
Is there any other business to come up? Are there any announcements or com- 


munications? 


(Secretary Newcomb made an announcement 


regarding railroad certificates. ) 


Secretary Newcomb :—I have a telegram from Secretary Henry to which you 


referred when introducing President Brann of the N. A. 
full and it contains a statement which I think should be read into our 


telegram in full is as follows :— 


R. D. It was not read in 


records. The 


Sorry indeed not to be able to be with you this year as much remains to be done in 


adjusting problems of vital concern to the entire drug industry. 


questionnaire sent out jointly by 
hope to have an interesting and 
kindly consented to explain my absence. 
regards to all. (Signed) 


If not, 


Response to the trade practice 


Secretary Newcomb and myself is quite encouraging and we 
valuable report to submit 


shortly. President Brann has 


Every good wish for a successful meeting and kind 
Samuel C. Henry. 
President Cutler:—Is there any other business to come 


up before this session? 


we will stand adjourned until nine o’clock tomorrow morning, 


(The session was adjourned at 12:05 p. m.) 


Thursday, 


October 4 


Fourth Session, Thursday Forenoon 


The convention was called to order for the fourth session at 9:25 a. m., Thurs- 


day, by President Cutler.) 


President Cutler:—The best way to 
to begin with the proceedings. 


The meeting will please come to order. 


start a meeting and get the crowd in is 
First on the 


order is the reading of the minutes of yesterday’s session. 
(Secretary Newcomb read the minutes of the third session.) 


President Cutler:—You have heard the reading of the minutes. 


omission or error or correction? 


mittee on credits and collections. 
will be read by Austin R. Waite. 

(Mr. Waite read the report 
follow :.) 


Is there any 


If not, they will stand approved as read. 
Next on the order of business we want to call P ‘ 


for the report of the com- 


This was prepared by J. E. Stilz, chairman, and 


of the committee on credits and collections as 


Report of Committee on Credits and Collections 


An ancient wise man said, “Of making 
many books there is no end,” and this 
would seem to be applicable to commit- 
tee reports as well, for there seems to 
be no dearth thereof; and yet we know 
they serve a useful purpose. They con- 
stitute one of the few methods by which 
an organization can keep in touch with 
the activities of its various committees, 
and by which its committees can give 
an accounting of their stewardship. And 
so periodically the field must be _ sur- 
veyed and the accomplishments set forth. 
And here is the difficulty frequently en- 
countered. The same wise man said also, 
“There is no new thing under the sun,” 
and in the preparation of a report such 
as this, the truth of this assertion be- 
comes quite evident. This committee in 
the past has been presided over by, and 
has been composed of, such able gentle- 
men, and preceding reports have covered 
the ground so fully and effectively, that 
it seems difficult to make any consider- 
able presentation that will be more than 
a repetition. Furthermore, the duties of 
this committee are less definite and 
tangible than are those of many other 
committees, and hence we must be con- 
fined for the most part to generalities. 
Then, too, it is possible your chairman, 
through a misapprehension of the re- 
quirements of the situation, has not kept 
in as close touch with the members of 
the committee as would have been de- 
sirable, and has not therefore had the 
full benefit of their experience and coun- 
sel. If, therefore, this report fails to 
compare favorably with those of our 
predecessors, or does not measure up to 
your expectations, will you in charity 
place the responsibility upon the circum- 
stances to which reference has been 
made? 

It might be pertinent at the outset to 
review, briefly and in a general way, the 
financial and credit situation as it has 
prevailed, and as it exists, in our coun- 
try today. In some respects 1927 and 
1928 have not been as favorable as many 


former years. Sales have not attained 
the volume that has been enjoyed in 
times past, competition has been more 


keen and active, and even more destruc- 
tive, much greater effort and more care- 
ful management have been necessary to 
accomplish results that were at least rea- 
sonably favorable, and eternal vigilance 
more than ever has been the price of the 
hour. There has been no visible lack of 
either funds or credit facilities; but trade 
and commerce, while flourishing in some 
directions, has been lagging in others, 
and it has been difficult to keep industrial 
activities evenly balanced, and to main- 
tain an even keel. A presidential year 
usually is looked upon with disfavor, but 
the differences between the two leading 
political parties in essential matters 
touching the material interests of the 
nation are now so slight, that little ap- 
prehension need be felt as to the effect 
of a presidential election upon business, 


which is perhaps not so sensitive to such 
stock 


influences as it once was. The 





market has enjoyed an unusual, and a 
protracted, period of prosperity, that is, 
for those who were on the right side of 
the market, and while in the immediate 
past there have been evidences of reces- 
sion, these have caused no disturbance to 
our financial equilibrium. This nation is 
wealthy beyond compare, and if we just 





J. E. Stilz 


Chairman on Credits and Collections 


don’t allow our material prosperity to 
overbalance our ethical] and spiritual pos- 
sessions, we will be in no danger of los- 
ing our supremacy. Fortunate are we 
that our credit and financial structure is 
fundamentally and basically sound, and 
our credit facilities are in the hands of 
men who are trained in the science of 
credit and skillful in its administration. 
While our Federal reserve system may 
not be perfect, it must be conceded to be 
a vast improvement over the chaotic con- 
ditions which prevailed prior to its adop- 
tion: and its integrity must be preserved 
at all hazards. Had it not been for the 
stability of our credit structure, the ef- 
ficacy ‘of our reserve system, and the 
well-equipped, efficiently and progres- 
sively managed credit departments of the 
nation, we would not have been able so 
successfully to weather the storm which 
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broke upon us following the post-war 
inflation period. But we emerged with 
fiying colors, and proved beyond a per- 
adventure the value of sound credit, and 
the importance to our commercial exist- 


ence of that valuable instrument, cred.t, 
beneficial in its good influence, but «: 
structive if improperly used. 


Interdependence of Nations 


The day has passed when this, or any 
other, nation, can live unto itself alone, 
isolated from all others. Our interests 
are inseparably linked together. While 
our domestic consumption has increased 
enormously, owing to the purchasing 
power of our people, which exceeds that 
of all time, yet production has increased 
even more rapidly, and we must look to 
the markets of the world to consume our 
surplus. Therefore it is essential that 
our export business prosper, and to that 


end we must assist foreign nations as 
much as possible to increase their pur- 
chasing power. We may feel tnat, as 


jobbers, we do very largely a local busi- 
ness, and hence are not specifically in- 
terested in exports and in the markets of 
the world. But not so. Factories must 
be kept busy if labor is to be fully em- 
ployed, and if the producer is to dispose 
of his raw material wrought out of field, 
mine and quarry. Labor must be em- 
ployed, and raw material disposed of, if 
agricultural districts, and industrial cen- 
ters, including the small town with only 
one or two factories, are to prosper, for 
unless the inhabitants of every com- 
munity have a steady and sufficient in- 
come to supply their needs, their local 
tradesmen cannot rosper; and _ that 
means that the local merchants cannot 
buy from their jobbers, and thus we 
are cut off from our only source of rev- 


enue. Our various lines of commercial 
and industrial activity are closely re- 
lated, the welfare of one affecting that of 
anotber. And hence we, as_ wholesale 
druggists, are vitally interested in the 
welfare of all industry, of commerce 
abroad as well as at home, and in the 


prosperity of every nation, and we should 
seek by ,every means available to pro- 
mote both foreign and domestic welfare. 

But while the general outlook may be 
promising, each line of activity must to 
some extent be judged on its own merits, 
and it is quite possible there may be ele- 


ments in our particular business, not 
present in some others, that may con- 
tribute to its hazards in the future. 


Not that these conditions should lead to 
discouragerzent, but on the contrary, 
that we may be fully awakened to their 
existence, and may equip ourselves to 
combat them in a successful manner. The 
service wholesaler is menaced by the non- 
service jobber, the buying club, and the 
direct selling manufacturer. The re- 
tailer is fighting for existence against the 


competition of the chain store and the 
aggressive cut price dealer. And the 
situation of the retailer is as serious 


from our standpvint as is our own, for 
our success and prosperity depend upon 
that of our retail customers. Whatever 
affects their welfare affects ours, and 
their success and prosperity are of vital 
concern to us. 

While each department of our business 
has certain well defined functions to per- 
form,.all departments are interested in 
the general welfare, and are so closely 
related that the line of demarcation 
should not be too sharply drawn. Refer- 
ence has been made in previous reports 
to the tendency of confining the credit 
department strictly to credits and collec- 
tions, instead of permitting it to share 
the responsibility of solving those prob- 
lems which are arising with increasing 
rapidity, and in the solution of which it 
is desirable to use minds trained in a 
variety of directions. Your chairman 
agrees with his predecessors that the 
credit department should be accorded a 
higher place in the councils of the or- 
ganization, and should be expected to 
use its talents in a constructive way 
in whatever action may be necessary in 
arriving at the most favorable results. 
May we therefore consider briefly the 
proper relation of the credit department 
to problems of the retail dealer, and their 
solution. 

And we beg your indulgence if we here 
use certain elements presented by your 
chairman upon another occasion, the jus- 
tification for which lies in the fact that 


many of our present hearers may not 
have come in contact with the former 
presentation, and the further fact that 


we consider this one of the most vital 
subjects before us at this time. 


So long as a retailer can buy merchan- 
dise judiciously, and dispose of it with 
reasonable rapidity at a good profit, he 
can prosper, assuming that his expense 
of- operation is majntained upon the 
proper basis, and his methods of manage- 
ment are correct. Even dealers in this 
class experience no smal] degree of dif- 
ficulty in successfully combating the va- 
rious kinds of competition referred tw. 
And unfortunately, too, the members of 
this class do not constitute the majority. 
How much more difficult, therefore, must 
it be, for the dealer who is not so well 
equipped successfully to meet this com- 
petition, liquidate his obligations. and 
make a little profit for himself. I sub- 
mit to you, gentiemen, that the welfare 
of this latter class is of vital concern to 
us, and presents to the eredit department 
one of its opportunities. and its obliga- 
tions, for constructive service. 


Prompt Pay Versus Discounts 


An account paid promptly at maturity 
is more profitable as a rule than one 
maintained on a discount basis, for the 
eash discount, as a rule, is a high pre- 
mium to pay for the use of the money 
over a short period of time. And so the 
account on which no cash discount is 
allowed is the more profitable, until, of 
course, it gets beyond the maturity period, 
and then the profit begins to diminish. 
Then, too, as a rule, the non-discounter 
is less apt to make claims for adjust- 
ments, and takes less frequent advantage 
of quantity deals, which usually are sold 
on a closer margin of profit. So that. 
aside from the additional credit risk, and 
the fact that the account, once past the 
discount of maturity period, may continue 
to grow old, the non-discount customer 
produces the greater profit. And so, from 
the standpoint of sales production, this 
elass of trade is worthy of cultivation, 
and presents to the credit manager one of 
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his opportunities; for the credit manager 
is, or at least should be, just as vitally 
interested in increasing the volume of 


sales as is the sales department. Indeed, 


the goal of credit manager should be the 
maximum of sales with a minimum of 
loss. 

Now while this class may produce a 


substantial portion of our profit, it is re- 
sponsible also for most of our losses, for 
failures seldom occur among discounters. 
What, then, are the causes of failures, 
and what are the remedies to be applied? 

Statistics covering all lines of business 
show that on an average 36.9 percent of 
all failures are due to incompetency, and 


33.3 percent to lack of capital. Eighty- 
one and nine-tenths percent are due to 
factors within the control of the debtor 
himself, and only 18.1 percent to condi- 
tions beyond his control. It is fair to 
assume that the drug business would sus- 
tain about the same average. It would 
seem, therefore, that from seventy to 


eighty out of every one hundred failures 
could be prevented, or at least the losses 


reduced, if the defects existing in the 
debtor could be corrected, and his short- 
age of capital overcome. Only 3 percent 
of all losses are due to fraud, so it is 
evident that 97 percent of all debtors 
have a desire and intent to discharge 
their obligations. If, therefore, a cus- 


tomer is constantly paying less than he 
buys, aS many do, thus increasing his 
indebtedness, and we know that eventu- 
ally we will have to discontinue filling 
his orders, thus depriving ourselves of 
our only source of revenue, isn’t it prefer- 
able that, instead of peremptorily shutting 


him off, we analyze the situation, seek 
the source of the trouble, and endeavor 
to correct the fault? 

Time and space do not permit us at 


this time to go into great detail in analyz- 
ing various situations, nor do we wish to 
intrude upon any other committee, but 
in a general way we know what elements 
succesful conduct 


are necessary to the 

of a retail drug business, or any other 
business, for that matter. A manufac- 
turer’s representative who canvassed a 


residence district found that the majority 
of those interviewed place store appear- 
ance first. One of the strong features 
of the chain store is its attractive ap- 
pearance, its window displays, and its 
stock arrangement. If, therefore, the in- 
dependent dealer, especially in small 
towns, is to hold his own, he must keep 
his store sufficiently attractive to draw 
the trade. y : 

The purchase of merchandise is very 
easy, and a free deal, a dating, an extra 
discount, all are attractive to the man 
who does not realize that the day of 
reckoning must come. To cite an illus- 
tration used upon a former occasion, 
many dealers do not realize that before 
any net profit can be made out of a dozen 
of any article, eleven-twelfths of the 
dozen must be sold, and that his entire 
net profit is tied up in the one-twelfth 
that remains on the shelf. And if he 
buys fluidextracts and tinctures in gal- 
lons, he must sell 11.2 ounces, or 7 pints, 
before he gets the gallon paid for, and 
his operating expenses met, and his net 
profit reposes in the last pint in the bot- 
tle. And yet we know that when @ 
dealer becomes financially embarrassed, 
he owes a long list of creditors, having 
purchased from every salesman that 
made an offer, instead of confining his 
purchases to a few well-selected jobbers 
who expect to serve him permanently, 
and are interested in his welfare, and he 
has on his shelves the tag end of many 
purchases he should never have made. 
Furthermore, if. in such an instance, we 
should be willing to relieve a dealer of 
his surplus stock, either to reduce the 
account or to exchange for new merchan- 
we find that his surplus is not in 


dise, } ( 
quick sellers, but in slow moving items 
for which even the jobber has no great 


demand. . 
The personal element is of great im- 
portance, and here the independent dealer 
has the advantage over the chain store. 
If, therefore, a dealer lacks a pleasing 
personality, he should cultivate one, and 
by taking a friendly interest in his cus- 
tomer and his wants, render a service 
that will assure a lasting and mutually 
srofitable friendship. 
Too few dealers keep books and records 
that tell them the true story. Not that 
an elaborate accounting system is re- 
quired, but it should be sufficiently com- 
plete so that a dealer always knows his 
real condition. He should know, for any 
given period, what are his sales, pur- 
chases, expenses, both store and personal, 
and his indebtedness, as without this in- 
formation he cannot know what progress, 
if any, he is making, nor can he discover 
and terminate the leaks, of which there 
are apt to be many. 

Merchandising is a much used phrase, 
and perhaps difficult to define accurately, 
but in a general way it covers all the 
points referred to, for, after all, the ob- 
ject of business conduct is to buy and sell 
merchandise, or service, or both, on such 
a basis and in such volume that all bills 
can be paid, operating expenses met, and 
a reasonable profit realized on the in- 
vestment. Whatever facilities a man 
possesses in that direction are to his ad- 
vantage and whatever is lacking must 
be supplied. We are not picturing a per- 
for he does not exist in the 


fect man, 
retail, any more than in the wholesale 
business. But we just know as a matter 


of common knowledge that if a dealer is 
to succeed certain elements are necessary, 
and we maintain that one of the most 
important problems before the jobber 
todav is the service he must render his 
retail customers to enable them to suc- 
ceed, in order that the jobber himself 
may maintain his own business. 


Foreseeing the Unfavorable 


Now, granting you are in an agreement 
with the theory thus advanced, you might 
ask just what can be done about the 
matter, and what is the method of ap- 
proach. And here it is our purpose to 
place much of the responsibility and of 
the opportunity upon the credit manager. 
The credit manager, keeping in touch 
with the condition of every account, can 
sense the existence of these unfavorable 
conditions, and will know that something 
is wrong. Then the credit managers 
strong ally, the traveling salesman, is an 
invaluable source of information. — He is 
the point of contact. He is meeting the 
customer face to face, and visiting his 
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frequent intervals. He, better 
than anyone, can tell the credit nanager 
what conditions exist in each individual 
pase And while it is profitable for the 
credit manager to leave his desk at fre- 
quent intervals, and go right out and 
contact the trade, nevertheless, where 
that is not possible, the salesman can 
become the channel through which can 
flow an abundant stream of valuable in- 
formation. 

Now you might 


store at 


feel that it is not pos- 
sible to go to any considerable number 
of customers, pull their business apart, 
and tell them what to do. But it is pos- 
sible. Of course, the matter must always 
be handled diplomatically, and in a help- 
ful rather than an arbitrary spirit, and 
while even then some may object, your 
chairman is of the opinion that the majority 
will be found in a receptive mood, and 
will welcome a thorough analysis of their 
business, as well as suggestions for its 
betterment. And why not? If a man is 
suffering from bodily ills, he places him- 
self in the hands of a physician, and 
if his business is sick, he is just as will- 
ing to place it in the hand of a business 
doctor, and that is what the credit man- 
ager should be. Furthermore, there must 
be the closest co-operation between the 
credit manager and the sales manager 
and salesmen. Their interests are mutual 
and inseparable. A sale is not complete 
until the money is in the cash drawer. 
Therefore no sales department should en- 
courage a sale unless there is reasonable 
assurance of collection. At the same time, 
the credit manager should so equip him- 
self and utilize every available source 
of information that, in the extension of 
credit, he can act with the highest de- 
gree of intelligence; that he can use the 
best collection methods, thus keeping his 
accounts in the best possible condition, 
and in this manner render the sales de- 
partment every possible assistance in pro- 
moting sales. 

It is true that 
spect to collections by salesmen, 
is not now our purpose to enter 
a discussion that subject. Suffice it to 
say that where salesmen do make col- 
lections, they should endeavor to keep 
their accounts collected up closely, know- 
ing as they do that somebody is getting 
the money from their customers, and 
should try and keep the accounts ruled 
up by invoices instead of allowing the 
customer to pay on account; and in all 
cases, the salesmen should keep the credit 
manager informed as to conditions in the 
territory, not only in general, but in 
specific cases, and especially where they 
note the occurrence’ of detrimental 
changes in a customer's condition. The 
most cordial spirit and one of harmonious 
action should exist between the credit 
and sales departments, each having re- 
gard for the viewpoint of the other, and 
so long as this spirit prevails, it cannot 
fail to redound to the benefit of both, 
and of the entire organization. 


And so we submit to you that the con- 
dition of our customers is of vital im- 
portance to us; that it behooves us to 
render them every type of service nec- 
essary to keep them in a prosperous con- 
dition, and that this matter may well 
engage the consideration and the appro- 
priate action of our membership. And 
in the accomplishment of favorable re- 
sults we maintain that the activities and 
efforts of the credit and sales departments 
should be ce-ordinated, to the end that the 
greatest possible benefit may accrue to 
the greatest number. The credit man- 
ager should be well versed in the analyses 
of financial and operating statements, 
and therefore should be most helpful in 
going Over a customer's figures. As job- 
bers we cannot be satisfied with knowing 
only our own jobbing figures, important 
though that may be. We must know more 
about the retail business, and the mors 
facts and figures we can gather relative 
to its operation, the better equipped we 
will be to assist in the solution of its 
problems. 


And sO we are presenting to you, as a 
subject of prime importance, the matter 
of assisting our retail customers. In pass- 
ing we wish to commend most highly the 
services rendered by the committee on 
education and research, under the leader- 
ship of Mr. A. 





so 


policies differ with re- 
and it 
into 


of 


Kiefer Mayer and to say 
that we have no desire to intrude upon 
the prerogatives of that committee, but 


rather to supplement their efforts in every 
practical way. 

One of the best methods 
a broad and sympathetic 
between the credit 
sales department 


of promoting 
understanding 
department and the 
and the salesmen is to 
make the credit manager as important a 
factor in a salesmen’s meeting as the 
other department managers. The credit 
manager can present to the salesmen brief 
observations on credit and financial sub- 
jects which will give them a little better 
grasp of credit theories and practices, 
and which will help to train them along 
credit lines. They, in turn, can keep 
him posted on financial, crop, and in- 
dustrial conditions in their respective ter- 


ritories which will be of great benefit to 
him A frank, friendly discussion of the 
problems of each other will promote a 
much better understanding, will make 
for harmony, and will confer upon each 
some measure of recognition by the other 
to which each is entitled. 


Interchanging Information 


‘rence has been made in previous 
reports to the unsatisfactory service ren- 











dered by commercial agencies. There 
doubtless is merit to the complaint and 
your chairman holds no brief for the 
agencies, but in 4 sing judgment we 
must give consideration to the facilities 
at their disposal. Imperfect as the ser- 
vice may be, it does nevertheless serve 
a useful purpose. The agencies can 
and do, supply us with the antecedents 
and past record of our credit risks, and 
with a property statement, whenever the 
subject will give them one, which, un- 


fortunately, is not very often. It then be- 
comes a matter of the agencies, or some 
local parties, guessing at the financial 
condition of the subject. Unfortunately, 
the most important character of informa- 
tion cannot be procured by the agencies 
We refer to ledger experience. We can 
judge our risks more intelligently if we 
know how much our customers are owing 
and how they are paying their debts, and 
what the paying qualities have been of 
but this in- 


a new applicant for credit, 
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had through the com- 


ati ‘annot be , 
formation ca extent for two 


nig rencies to any Z 
saneene. “First, they do not know from 
whom a dealer is buying and hence do 
not know to whom to direct their in- 
quiries. Second, they probably could not 


creditors are 


» » information, as i ) 
Ceccant > broadeast this information 
through the agencies, and to devote the 
time and trouble necessary to reply to 
a multitude of inquiries in return for 


which they would receive little or nothing 





of real value. Therefore, if this informa- 
tion is of value—and your chairman in- 
sists that it is of great value there 
should be some other channel through 


which it could be produced. ’ 


There is such a channel, and that is 
the interchange bureaus of the loeal 
branches of the National Association of 
Credit Men. Through these local asso- 
ciations and the central bureau at St. 
Louis it is possible to clear information 
from all over the country, and this 


branch of service, with its many thousand 
members, is functioning most efficiently. 
We may feel that because our business 
as jobbers is local, we are not interested 
in an extended interchange. But such is 
not the case. We know that our custom- 
ers for the most part always are indebted 


to a long list of creditors scattered all 
over the country, and when a cus- 
tomer is in failing circumstances he 
owes a much larger number of manu- 
facturers than jobbers. We would there- 
fore be much better off if we could 
have that information in advance rather 
than after it is too late. There may be 


some objection on the part of our mem- 


bership to the interchange of ledger in- 
formation upon the theory that it will 
reach manufacturers who sell direct to 
the retail trade, but while your commit- 
tee does not defend this practice we 
know it to be a fact that manufacturers 
will get information some way and jhey 
are selling our trade anyhow. There- 


fore, inasmuch as our customers are buy- 
ing direct, and are indebted to various 
manufacturers, it must be evident that 
such information would be of value to us. 


If, therefore, we can ascertain to what 
extent our customers are indebted to 
other jobbers, including cigars, candy, 


stationery and numerous other lines, and 
to manufacturers, certainly this infor- 
mation would be of inestimable benefit 
to us and would offset to some extent the 


failures of the commercial agencies to 
give us the service we would like to 
have. The interchange service is not 
perfect, but neither is any service per- 
fect. It is, however, of a high standard 
and becoming increasingly so. Further- 
more, the more lines of commercial ac- 
tivity that participate, and the greater 
the number in each line, the more valu- 
able will the service become. 


We, therefore, submit to you the value 
of the interchange of ledger information 
ang urge your serious consideration of 
the desirability of availing yourselves of 
this important branch of the N. A. C. M. 
service, which already has proven highly 
beneficial to many of our members. Re- 
cently a member of the N. W. D. A. took 
exception to the activities of the credit 
men’s associations in operating inter- 
change bureaus and collection depart- 
ments, on the theory that the long exist- 
ing organizations are very much better 
able to carry on this work than is the 
assec‘ation of credit men. However, .his 
theory does not seem to be borne out by 
the facts, as previous reports of this 
committee, together with views expressed 
by members of the present committee, 
bear out the assertion that the old estab- 
lished agencies are not rendering this 
service. Furthermore, your chairman 
contends, with the fullest respect for 
diverse opinions, that this character of 
service, as well as the collection of de- 
linquent accounts, which ordinarilv find 
their way into the hands of a collection 
agency that is not interested in preserv- 
‘ng the friendship of the customer, by all 


means should be rendered by the credit 
men’s associations, as these organiza- 
tions are owned by, and belong to, the 


members, and surely we, aS members, are 


more interested in our own welfare and 
that of each other than is some outside 
and independent unit that operates strictly 
on a commercial basis and without senti- 
ment. 

There are many responsible collection 
agencies doing business, but it is dif- 
ficult for the average person to distin- 
guish between the good and the bad. We 





especially caution you against those agen- 





cies demanding a fee in advance in re- 
turn for which they promise the accom- 
plishment of certain results ‘We sug- 
gest that before you subscribe to any 
collection agency you obtain from the 
New York office of the National Associa- 
tion of Credit Men all available informa- 
tion relative to any agency. It may save 
you money. The collection department 
of your local association, if one is main- 


tained, is entitled to first consideration. 


A member of this committee expressed 








the view that the credit department 
should be the chief salesman of a whole- 
sale drug house, but that recently, in the 
craze for volume, as evidenced by ex- 
cess discounts and hazardous Sales 
methods, the credit department had been 
somewhat overshadowed with the loss of 
some of its prestige, and that it should 
he restored to its former position of in- 
fluence and helpfulness If this reflects 
the true condition, it is worthy of our 
serious consideration Seldom, if ever, 
are we justified in sacrificing profits to 
volume, or increasir the redit risk be- 
yond prudent limits to swell our sales 
After all is said, no business can prosper 
and permanently endure, no matter what 
tts volume, unless accounts can be 
collected and the cash obtained for the 
merchandise There are many selling in- 
ducements and no one knows better than 
the credit manager the danger of the 
free deal, the long dating and the extra 
discount It may be ntended that these 
are matters of sales policy an do not 
concern the credit department, but not so. 
The customer who is least able to 
pay promptly is ft} \ s the most 
tempted to indu! n these ffé and 
when a manufacturer t hae 
propose a deal of rie our- 
selves are contemplat ’ ' redit 
denartment should be ed into ’ 
tation and should ha i leter- 
mining the wisdom of th: for 
it is the credit manager { 


with 
ner, 


the problem final 
the credit manager s 


the consideration of all m 


credit 
ganization, 


Internal Co-operation 
Credit may not be an exact science. but 
haphazard 
manager 
ar which 


it cannot be 


may not have been deemed necessary 
few years ago. And the question might 
well be asked, to what extent is 
credit manager himself responsible for the 
high or low plane on which his depart- 
ment rests? Every credit manager 


should be willing to prove himself worthy 
of his profession, and every I 


should encourage 


maintain the standing of his 


and should accor 
in that direction, 


available facility and should be shown 
the Same consideration as the manager 
of any other department. In this con- 


nection we cannot refrain 
National 
That 
highest 
and has so 


ferring to 
Credit Men. 
stood for the 
ness ethics 
its members, 


the 


by 


discourse 
our 


upon 
subject, but 
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of 
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and with 
ment 
to 


upon 
their credit 
facing the 
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same 
This 
one afternoon 
managers are 
ences and much 
from. You 
each year for 


Your chairman 
believes the 


ganization at the 


couraged to 


extended 
manner, and the efficient 
must qualify himself in a manne 


I study and 
to equip themselves for the 
sible degree of efficiency 
ance of their duties. 

We can hardly eriter into an extended 
phase 
would 


this 


Credit Men. 
the 


subjects 
interests, 
tact with other credit managers who are 
problems is 
is particularly true of 
the drug group conference, which meets 
convention. 
Matters of peculiar interest to drug credit 
discussed 
benefit 
gentlemen 
€ 2 mutual 

just as important that your credit man- 
agers should have a similar opportunity. 
therefore, and 
committee 
concur, that your credit managers should 
attend the annual conventions of that or- 
4 house 
with the same degree of regularity that 
you attend the meetings of the N. W. D. 
A., and that every credit manager be en- 
make himself 


during 


maintains, 
members 





in a 
credit 


its credit 


organization 
and best 


important 
your 


managers 


best 


of vital 


and 


the 


is 
gather 
benefit, 


of the 


expense of 


partment the most constructive 


possible. 
respect 
such an ambition 


credit manager. 
the beneficent 


influence 
Wholesale Druggists’ Association 
the many years of its history, and it is 
what it is today because of your faithful 
and conscientious efforts and those of its 
And 


the future 


You do 


founders and your predecessors. 


proportion 


like manner 
National 


will 


it the same 
which you 


flow 
Association 

your credit managers will 
selves to that organization and will give 
measure of time and talents 
to this organization 
which has meant so much to the welfare 


devote 


as you contribute to 
fare, in like proportion does the organi- 
zation prosper and you reap the benefit. 
We submit to you the benefits which in 
you from 
of Credit Men 


to 


of the wholesale drug business. 


In 
preceding 


cation in the N. W. D. A. 
we take this opportunity 
to Secretary Newcomb our 


of his consideration 


prove this use of the bulletin and pass 
on to the incoming committee this plan 
of our predecessors, in the belief that 


succeeding committees should avail them- 
of this method 


selves 
membership. 


Survey of Conditions 


In some prior years an extensive ques- 
tionnaire has been sent 
but this year we 


bership, 
visable 
obtain 
jects 


to restrict 
relating to 
fecting the credit 
ments. One 
plies were 

our appreciation 
their response. 


vague and could 


Sales for the first six months of 1928 
as compared with the first six months 
of 1927, were reported better by 85, no 


information 


hundred 
received, 
to 
Some 
complete, and in a few cases were rather 
not be tabulated. 


your 


out to 


our 
on 
specific 
and 
and 
and we 
those 
answers 


only a 


of 


at these 


and 


financial 
thirty-eight 

here 
members 
were 


in 


chairman 
urge, aS a means to that end, the attend- 
credit 
annual conventions of the National Asso- 
They thus meet 
: r F talent 
credit profession, they receive enlighten- 
importance 
their 


upon 


inestim- 


confer- 
derived there- 
together 


and it is 


his 


his 


may 


during 


its wel- 


accordance with the suggestion 
é committees, 
this year prepared two articles for publi- 
Bulletin, 
of expressing 
appreciation 
in devoting so much 
space to this committee. We heartily ap- 


of contacting 


the 
deemed 
questions 


in 


it 
and 
few 
conditions 


oa _ Matters affecting 
policy, and the finances of his or- 


the 


organization 
manager 
l department, 
1 him every opportunity 
He is entitled to every 


from again re- 
Association 
ever 


pos- 


the 
the 


con- 


de- 
¢ influence 
We earnestly hope that what- 
ever may have been the attitude in that 
in the past, 
veal such a willingness on your part and 
on the part of your 
not question 
of the National 


the 
if 
relate them- 


and 


mem- 
ad- 
to 
sub- 
af- 
depart- 


change by 15, and not so good by 38. 


Collections for the first six months of 
first 


1928, as compared with 

months of 1927, were reported better by 
63, no change by 44, and not ss good 
by 30. 

“Conditions of notes and accounts re- 
ceivable, August 1, 1928, as compared 
with August 1, 1927, were reported bet- 
ter by 58, no change by 44, and not so 


good by 34. 


It would seem from the foregoing that 
collections have not kept pace with sales. 
As to prospects for business during the 
72 re- 


the 


three months succeeding August 1, 


them 
good; 


ported 
not 


so 


32 no change, 





r, ae 


better 
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and 


no 
the 


9 not 


for the 


change, 
succeeding 
months, 95 reported the prospects better, 
so good. 
This brief compilation indicates an_en- 


next three 


six 


and 
six 


to 
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has 
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ught to encourage 
preparation, 
highest 
in the perform- 


of 


re- 


in 


of 
committee 


the 


re- 

express 
for 

not 


and methods that prevailed a decade ago 
are obsolete today. The dealer of many 
years standing who has been chronically 
slow pay and who still attempts to do 
bustness in the old-fashioned way, is 
doomed to failure unless his methods are 
reformed. In the pressure for business, 
we are apt to sacrifice important prin- 
ciples and to allow abuses to creep in. 
Customers are allowed to discount their 
bills at the maturity date insead of with- 
in the discount period; they are permit- 
ted to deduct the cash discount and then 
deduct merchandise credits instead of 
making the latter deduction first and then 
taking the discount on the balance, And 
while these and similar abuses may seem 
trivial, they are the ones which lead 
to others of a more flagrant nature, for 
we know that if we permit the violation 
of our terms and regulations in one di- 
rection, it will lead to more serious trans- 


gressions in others. It is the spark that 
becomes the conflagration and the small 
hole in the levee that causes the flood. 


Wholesaler and retailer must keep abreast 
of the times and must observe good busi- 
ness practices if they are to endure and 
prosper. The old order hath passed and 
the new takes its place. If, therefore, we 
desire to attain the greatest heights, we 
must do the things necessary to that end. 
And we submit to you the desirability, 
ves, the necessity, of linking up the credit 
department with other departments in this 
accomplishment. 

If we can so conduct our business that 
We can render to our customers, and to 
each other, and to our fellow men, a con- 


structive service, and can reap for our- 
selves and those associated with us a 
reasonable profit, then may we feel that 
our efforts have been rewarded and our 
ambition justified. And the plea of your 
committee is that in the acquirement of 
this worthy objective, the credit depart- 
ment be admitted to the fullest partici- 
pation that it bear its full share of the 


responsibilities, and that its opportunities 
be correspondingly assured. And if its in- 
fluence is wanng, restore to it its former 
prestige. 

In conclusion, we may indulge the hope 
that our presentation will be of at least 
some benefit to our membership in the 
days which lie before us, and that some 
thought may have been advanced which, 
like the mariner’s compass, may point 
us in that direction which is best cal- 
culated to insure a safe passage through 
the more or less troubled waters of the 
commercial sea. And if the credit depart- 
ment has not yet come in for its own, 
may that day be hastened when it will. 


Credit Work Endorsed 


Austin R. Waite:—Carrying out Mr. 
Stilz’s suggestion in his paper in regard 
to the credit interchange bureau, he has 
asked me to present the following resolu- 
tion to the convention :— 

Whereas, the exercise of care and 
commercial transactions based upon 
essential to the safe and successful 
modern business; and 

Whereas, it is equally essential that the 
wholesale drug industry be protected against 
the increasing hazards growing out of current 
credit practices; and 

Whereas, it is highly desirable that the irre- 
sponsible and undesirable element in the drug 
trade be eliminated and eradicated and recog- 
nizing these desired objectives may be attained 
in a degree which is limited only by the meas- 
ure of co-operation that may obtain among the 
credit fraternity of the wholesale drug and 
allied trades; therefore be it 

Resolved: That this convention go on record 
endorsing the national credit interchange 
system of the National Association of Credit 
Men, and urgently recommend its service for 
the mutual protection of our membership, in- 
dividually and collectively, against the exact- 
ing hazards of present-day trade and credit 
practices; and further, be it 

Resolved: That the National Association of 
Credit Men be, and they are hereby requested, 
to contact, through their proper channels, our 
membership, to the end that our members may 
be fully informed relative to the interchange 
system and the benefits to be derived therefrom. 

(N. A. C. M. adjustment bureau was in- 
cluded by amendment; see below.) 


Mr. Fox:—I didn’t hear entirely that 
resolution, but I did notice that he was 
commending the interchange system which 


caution in 
credit is 
conduct of 





as 











I think is fine. Didn’t you also mention 
the adjustment bureau? Is that men- 
tioned? 

Mr. Waite:—Not in this particular 


resolution ; that could be added to it. 

Mr. Fox:—I think, if we are going to 
have a resolution, we should also include 
the adjustment bureau in that. We have 
two houses in one of our cities. I think 
we have one of the best interchange sys- 
tems and adjustment bureaus there in the 
United States. Unfortunately in the other 
city the credit association is not work- 
ing very well. Our credit man who went 
down there felt the loss of it very much 
and they have gotten’ together and 
started and made some improvements, and 
he says it is a wonderful help. We have 
had the opportunity in those two places to 
see how well the adjustment bureau con- 
serves assets when there is a failure, as 
against the usual old-time method of an 
individual going in to get what he could 
for himself only. 

I would like to ask Mr. Waite if he 
will not allow that to be included in this 
resolution? 

Mr. Waite :—Surely. 
President Cutler:—Do 
an amendment? 
Mr. Fox:—I would 
to have that amendment to 
in Mr. Waite’s resolution, with 
mission which he has given. 

I want to say one other thing, too, that 
at the national credit meeting in Seattle 
this year, the drug and allied drug trade 
received recognition in that two of the 
new directors were elected from the drug 





you make that 
as 
make it a motion 
include that 


his per- 


couraging condition t 
to six months at least, and while col- and allied drug trade. It was, I think, 
lections and the condition of receivables que largely to the interest they took in the 
are not as favorable as might be hoped group drug meeting up there. Wherever 
for, this situation is by no means fatal, there is a credit association which is not 
but doubtless can be remedied to a con- operating properly in a city, if they will 
siderable extent by a closer observance take it up and are willing to organize 
of some of the elements to which ref- among themselves and get the help of the 


erence has been made in this report. 
knowledge 
changing 


It is a matter 


that times 


and conditions 


of common 


are 


National Association of Credit Men, they 
will get it, and it is worth while. 
I thank you. 


President Cutler:—You have heard the resolution as offered with the proposed 


amendment made in the form of a motion, that the N. A. C. 
Is the motion seconded? 


be included. 


(The motion 


President Cutler :—Is there any further discussion? 


was seconded 


by 


Mr. 


M. adjustment bureau 


Brunswig. ) 
I understand these resolu- 


tions are to be approved by us and referred to the board of control with the report 


of the committee. 



















(The motion was carried.) 


President Cutler :—Last night we had a meeting, an informal meeting of whole- 
I wonder 


sals druggists, and there was also an informal meeting of manufacturers. 


if Mr. Auerbacher has any report to make on the meeting of manufacturers. They 
will be helpful to us. ; 
; e 
Report from Manufacturers’ Meeting 
L. J. Auerbacher:—The manufacturers nection with the members of the N. W 
held an informal meeting last night and D. A. 7 3 
wished to express to the members of the As suggested, a committee of eleven be 
N. W. D. A. their great appreciation of appointed by the incoming president, and 
their putting in the constitution the com- it was also suggested the names of the 





mittee on associate members, and partic- members on that committee should be rep- 
ularly a committee on manufacturers. resentative of the various types of manu- 
The manufacturers feel that the function facturers of the industry represented in 
of this committee will not alone be of a_ this association. We all believe that the 
great help to manufacturers in finding out function of that committee, if necessary 
their problems in the business of market- will be to get closer together, which is 


something we 


ing, but it will be of particularly great are all trying to do. 
help in the business of marketing in con- I thank you. 

President Cutler:—We would now like to hear the report of the chairman of the 
committee on auditing. 

(Mr. Powers read the report of the auditing committee.) 

President Cutler:—A motion is now in order that the report of this committee 


be adopted.) 
(Upon motion regularly made and seconded, the report of the 
was adopted.) 
President 


auditing committee 


Cutler:—We will now hear the report of the chairman of the committee 








on time and place of the next meeting. Mr. Greiner. 
(W. E. Greiner read the following report.) 
R ; 
eport of Committee on Time and Place 
We had a hard time doing this because of the members attending the N. W. D. A. 
it was a job. The members in attend- one area message of = good friend, 
— Sian ; 3 ‘ iomas Taggert, we could not turn down. 
ance sel¢ » ' ac an e ae : 
nce selected this place, it wasn't th Therefore we recommend that the next 
committee on time and place. meeting of the N. W. D. A. be held at 
Your committee has gone over the French Lick Springs the last week in 
numerous invitations received, allof which September, that is, beginning September 
offered every facility for the convenience 23, 1929 
President Cutler: You have heard the recommendation of this committee. Are 
there any other invitations from the floor? A motion is in order, therefore, that this 
report be adopted. 
(Upon motion regularly made and seconded, the report of this committee was 
adopted unanimously.) 
Pre cident. Cutler:—I would like to hear from the chairman of the committee on 
the president’s address. 
(Ludwig Schiff read the following report for the committee on president's 


address. ) 


Report of Committee on President’s Address 





The committee on nominations which the screen the pictures as they appeared. 
served the association at the Atlantic City He a analyzed ' situations which are 
teehed: a ‘ \ confronting us and has offered valuable 
meeting a year ag splaye »xcelle : ‘ covet 
“rm ; yours 0 displayed excellent constructive suggestions and recommen- 
judgmen and is entitled to the gratitude dations which are bound to be helpful and 
and appreciation of the members of the advantageous not only to us as wholesale 
National Wholesale Druggists’ Association distributors, but also to the manufac- 
for selecting to serve as its president a turers, and last but not least, to our good 


man of the ability and judgment such as friends in the retail trade. 


displayed by Sewall Cutler, whose fifty- Every member of the National Whole- 
fourth annual president’s address is one sale Druggists’ Association should study 
of the ablest and most valuable ever pre- President Cutler's report and make use of 
sented to the association. the suggestions and recommendations 
_ President Cutler has turned the search- contained therein, all of which have our 
light on the business conditions and re- unqualified approval. Respectfully sub- 
quirements of today. He has thrown on mitted. 7 


(The third vice-president, W. J. Montgomery, assumed the chair.) 

Chairman Montgomery:—Are there any objections to the report on the president's 
address? If not, a motion is in order to accept the committee’s report. 

‘Upon motion regularly made and seconded, the report of the committee on the 
president's address was adopted.) 

(The president resumed the chair.) 


Address by Prohibition Commissioner 


President Cutler:—We are very fortunate today in having with us a gentleman 
who has come a long Ways at great inconvenience to himself to address us. Before 
we introduce him I feel that T can take the privilege of assuring him that with full 
confidence in him and with the hope that he has the same confidence in us, we can 
r edge him, our whole-hearted support Is Dr. J. M. Doran, Prohibition Commissioner, 
Washington, in the room? 

(The audience arose and applauded.) 

(The Commissioner of Prohibition spoke earnestly with respect to the problems 
met and to be met in his work of enforcement. He commended heartily the 
operation given by the wholesale drug trade toward the elimination of leaks through 


co- 


fake drug concerns. He closed with the comment that, if the wholesale druggists 
continued, as he believed they would, to follow the course they had followed, they 


would do much to lighten his work and to uphold their own high reputation.) 











President Cutler:—I am sure we all appreciate the fact that Dr. Doran has 
come to us and brought the message that he has. I know that if we were to open 
a discussion here, it would last for hours, people would be asking many questions 
and advice. I know he would be glad to answer those questions and to help us in 
every way possible, but I feel sure that, if we would talk to him later on perhaps, 
he will give us the same free and frank advice, and that would prevent a long 
discussion that would be followed here 
: Is there, however, any question involving general policy of the wholesale drug 
industry or pertaining to the affairs of this association which anybody would like 
to ask Dr. Doran? You will have lots of questions asked you later, Doctor, Thank 
you very much. , 

We would now like to hear from the committee on education and research. 
This report will be presented by R. B. Whittlesey, who is vice-chairman 

(Mr. Whittlesey read the following report for the committee on education and 


research.) 


Report of Committee on Education and Research 


The chief activity of the committee on appreciation of tnese functions in the 
education and research has been a pub- public mind. Incidentally, they of course 
licity, program, about which we write served to increase business in drugs and 
in this report. first aid supplies. 

This publicity program was developed No attempt will be made to describe in 
with the idea of putting into effect, in detail all the features of each campaign. 
a small way, a statement made by one A complete set of the material produced 
of our great merchandisers. He said:— Will be filed with this report. In order 
“If the individual retail druggist is to to properly present them at this time 
meet the competition of big department We have arranged to have them on dis- 
stores and other similar institutions, he blay here for your inspection. 
must have the facilities and services which In observing them I think you will 
the big stores enjoy. Obviously, most notice that with each attempt we learned 
independent drug stores have not at hand Something by experience. Our first dis- 
the means of preparing these elaborate Plays were a little too cheap and looked 
facilities themselves. As a bginning to- it. Now we are using six-color lithography 
ward helping our members to furnish ®nd with much better results. 
their customers with some of this ma- The new Pharmacy Week program for 
terial, the committee on education and 1928 has not yet been used but offers 
research developed and furnished four Still better opportunity for attention-get- 
complete advertising programs to be used ting windows, which will at the same 


by retail druggists and furnished through time emphasize the professional and ethi- 











the members of the N. W. D. A. cal side of the pharmacist. 

This year was more or less experi- ° 
mental Four subjects were manent for Pharmacy Week Displays 
merchandising programs, as follows :— I would like to speak of other of the 

1. Pharmacy Week (October, 1927). campaigns of last year; they are not all 

2. Christmas merchandising. here. Last year’s Christmas campaign is 

3. First Aid Week (March 18 to 24). not here. I would like to speak of the 

4. Vacation needs. pharmacy week display material for a 

a ten minute. 

Of these the Christmas program and This one was the inspiration of a 
the vacation needs plan were purely mer- former professor, our own Dr. Newcomb, 
chandising, intended to develop increased and for the four corners of the window, 
Sales along those lines. The Pharmacy we have had an exact reproduction of 
Week and First Aid Week programs were some plants used in pharmacy, aloe, dig- 
prestige building, emphasizing the pro- jtalis, aconite and belladonna. Those are 


fessional 
pharmacy 


community service aspect of the 


C all reproductions from photographs taken 
and attempting to build some 


by Dr. Newcomb in his former position as 


IN CHEMICALS, DYESTUFFS, DRUGS, PAINTS, OILS, FERTILIZERS 





professor of botany. Considerable trouble 
was gone to to get accuracy of colors. 
There are great possibilities in a win- 
dow of that kind. You can tie up the pic- 
ture of the actual plant with the crude 
drug, with the finished article, the pill or 
whatever it is. I know that those things 
have interest. They are attention-gettin; 
in the windows if properly used. There is 
always a great deal of comment about 
these windows that they are not properly 
used. You must remember this com 
mittee is a committee on education. Al 
though they are not properly used now, 
the longer we go, the more they will learn 
how to use them. With each of these 
goes a set of suggestions showing how to 
use them. In this there are two sugges- 
tions on the use of these windows. I think 
there is an improvement even this year in 


our territory in the way windows have 
been used. Vacation needs window dis- 
plays were very much better used than 
the Christmas material. 

The centerpiece is tied up yith a pic- 
ture of a pharmacist here and a doctor 


writing a prescription with the sick child 
in the background. 

There are still about 3,000 pieces of 
week displays remain- 
has order blanks 


national pharmacy 


ing, 


and Dr. Newcomb 





R. B. Whittlesey 


Vice-Chairman on Education and 
Research 


here, if any of you men nave not bought 
this advertising help to send your cus- 
tomers. One reason why pharmacy week 
should be particularly used by members 
of the N. W. D. A. is that it is prepared 
in conjunction with the National Phar- 





macy Week Committee which is a com- 
mittee of all the allied drug trades, in- 
cluding retailers, in which we undertook 


to furnish the actual pictures, actual illus- 
trative material. The National Pharmacy 
Week Committee is giving it publicity. 

In a great many cases you will prob- 
ably have requests for these windows even 
if you have decided to put them in your- 
selves. I want to suggest the people who 
have not already done so will do a very 
good thing for their community if thev 
will give Dr. Newcomb an order for some 
of those remaining supplies 

_This is a suggestion of the rough draft 
of the possible Christmas week display 
which the advertising man has dressed up 
for us. It is not final, but it gives an idea 
of what we are doing. 

You will remember 
simple strips printed 
You will there 
of progress made 
I don’t want to go into too much detail 
all these programs. 


Publicity Material Furnished 


For 


year the two 
two colors. 
good deal 


last 
in only 
has been a 
in our effort. 


see 


on 


each of the merchandising pro- 
grams a layout was furnished for a com- 
plete campaign, including the following 
items :-— 


1. Window 
2. Diagrams 
of using 


display material. 
or photos showing 
this material. 
Suggested letter for direct mail. 

4. Full page and quarter page news- 
paper advertising mat supplied free on 
re.uest. (Exception: Vacation needs cam- 
paign. ) 

News stories for 


various 





Ways 


2 
o. 


papers. 

6. Radio stories (for Pharmacy Week 
and the Christmas program). 

7. Invoice stickers for wholesalers. 

Complete sample sets (about 1,200 in 
all) were sent out in advance to all 
active and associate members of the N. 
W. D. A., all State and local retail drug- 
gists’ association officers, all drug jour- 


nal editors, all colleges of pharmacy and 
others on the regular mailing list of the 


N. W. D. A. Four prepared news items 
concerning this publicity were sent to all 
drug journal editors during the year and 


widely published. 
this time it seems 
we should express our 
all of those associations, editors and in- 
stitutions which have given us such gen- 
uine and whole-hearted co-operation in 
putting these campaigns across. 

Now the question 
much distribution we 
shown in the figures from 
office. 

The committee issued 
the following material :— 

105,000 Pharmacy Week window strips, 
October, 1927. 

156,000 Pharmacy 
ers, October, 1927. ® 
100 electros for Pharmacy Week ad., 


were 


At appropriate that 


appreciation to 


ari as to how 
received. This is 
Dr. Newcomb’s 





28 


during the year 


Week invoice stick- 


October, 1927, together with mats cover- 
ing copy for newspaper ad. 
109,000 Christmas merchandise win- 


dow strips. December, 1927. 
20,000 Circulars on Christmas merchan- 
dising, December, 1927. 
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260 Mats—Christmas merchandise ad. 
December, 1927. 
27,000 Complete First Aid Week win- 


, displays, with circulars, ete., March, 





First Aid Week newspaper mats. 
7,000 Complete vacation needs window 
displays, together with circulars outlining 
window trims, June, 1928. 

50,000 Vacation needs invoice 
June, 1928. 


stickers, 


The committee, through the association, 


paid for the cost of getting up this ma- 
terial, and then sold reprints to whole- 
sale druggists at cost price of printing. 
Considerable favorable comment has been 
received, not only from a large number 
of wholesale druggists, but also from 
leaders in all other branches of phar- 


macy, endorsing this work. 

The committee rts now distributing 20,- 
000 Pharmacy Week window displays, 
which, like the Vacation Display, are 
lithographed in six colors. The Phar- 
macy Week display has been produced 
at the request of the National Pharmacy 
Week Committee. 

There are no figures available to show 
how many retailers actually used these 
displays, but from all reports from those 
who distributed them, they were very 
widely used and well received. Perhaps 
a method of checking up could be used 
in the future that would give us this 
knowledge more accurately. 

At any rate, the committee feels that 
progress has been made this year and 
we are learning something ourselves as 
well as helping our customers. Work 
along this line costs money and although 


the actual printed material has been 
paid for by those who distributed it, we 
have had to spend in addition for art 
work, mailing to members, etc., an 
amount which, considering the scope of 
this advertising, is small. 
Repetition Recommended 
Your committee recommends a con- 


tinuance of this “publicity” branch of the 


work of the committee on education and 
research and suggests that the matter 
of financing these campaigns be taken 
up especially with the board of control. 
If the work is to worthily represent the 
association we must not be afraid to 
spend a little money in order to get 


worth-while results. 

It would seem also, that the study of 
any successful means of publicity which 
1 furnish to his custom- 


a wholesaler can 

ers to help them to become better mer- 
chants could come under the scope of 
this committee. 

It therefore seems in order to discuss 
in this report some _ other publicity 
methods now being employed by whole- 
salers to render merchandising service 
for their customers. 

It should be borne in mind that the 
work of this committee includes the 


education of ourselves as wholesalers as 
well as the retailers. 

The ideal condition for the 
wholesaler is to become more and more 
to the independent druggist what the 
central organization is to the chain store 
The extent to which he can succeed in 
doing this depends, of course, largely on 
the confidence which he enjoys among 
his customers and on his ability to sup- 
ply ideas and merchandising helps that 


successful 


are of real vaiue. 

There is, however, one obvious differ- 
ence between the wholesaler and the 
chain store executive organization. The 
chain store office can issue its merchan- 
dising ideas and plans to its various 
stores in the form of orders (which must 
be obeyed or the manager makes his 
exit) while the wholesale druggist can 
issue his ideas and plans only in the 
form of suggestions, with the hope that 
here and there some of the seed thus 
scattered will take root and grow. There 


is at least one satisfaction in this for the 
wholesaler—if his stuff is used he knows 
it must be because it’s good and was 
properly presented—it isn’t being used 
merely on compulsion. 

There are many ways 
wholesale house can help 
Some houses furnish a 
organ in magazine form giving all sorts 
of trade information, articles on mer- 
chandising, new deals, new items, price 
changes, display suggestions, local gos- 
sip, etc. This is a rather expensive way 
for the smaller house, but a good one 
if possible. 


which a 
its customers. 
monthly house 


in 


Letter Campaign 


expensive method 
and consideration of 
not already using it, 
is a weekly or biweekly mimeographed 
letter. This can include very much the 
same type of information and material 
which goes to make up the house organ. 
What it lacks in appearance is balanced 
by the fact that it is easier to prepare, 
comes more often, and is more up to 
date. Such a letter can easily be han- 
dled by any office force, without a spe- 
cial printing department. All it requires 
is a duplicating machine and an address- 
ing machine. 
When you 
amount of 
trade information 
in any wholesale 
to be almost the 


Another less well 
worth the study 


every wholesaler 


the 
and 
crosses the 
it would 
duty of every one of 
them to have some regular system, in 
addition to salesmen, for disseminating 
such information to their trade. This is 
the reason it is menticned in this report 
on publicity activities. 

There is another newer form of assist- 
ance that several are supplying. We 
refer to the window display services now 


enormous 
important 
desks 

seem 


consider 

interesting 
that 

house, 


being operated by many wholesalers. 
This subject alone would make an inter- 
esting study. 

Machines for making attractive coun- 
ter cards can also be obtained and these 
signs can be distributed to customers 
free or for a relatively low price which 
will cover the cost. 

Free price tickets are distributed by 
some for the specific purpose of educat- 


ine their customers to mark their goods. 

Sample window displays in showrooms, 
as well] as many other model displays, 
ure also furnished by many for the benefit 
cf their customers. 

These and many other means of help- 
ing and educating retailers are available 
to those who will use them. An impor- 
tant part of the work of this committee 
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might well be to study and report on the 
many different possibilities open to whole- 
salers along this line. 

In closing it seems fitting that still 
further praise should be heaped on the 
already overladen head of Dr. Newcomb. 
Most of the detail work of getting up 


President Cutler :—Unless there is 
postpone a discussion of this report that 
of the next report when they both will 


should be made that this report be referred to the 
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these window displays and the arrange- 


ments for publication and mailing were 
made through his office. \ great deal 
of the credit for getting out these cam- 
paigns is due to him and that other hu- 
man dynamo, the chairman of this com- 
mittee, Kiefer Mayer. 

some objection, I would suggest that we 


the reading 


has just been read until after 1 
a motion 


be talked over. First, however, 
board of control, 


(It is regularly moved, seconded and carried, that it be referred to the board 


of control.) 


President Cutler:—We now will hear from the chairman of the 


the Druggists’ Research Bureau, Kiefer 


(Mr. Mayer read the following report on the Druggists’ 


committee on 


Mayer. 


tesearch Bureau.) 


Report on Druggists’ Research Bureau 


The Druggists’ Research Bureau was 
fostered by the National Wholesale Drug- 
gists’ Association, and we, therefore, de- 
sire to submit the following brief of the 
bureau's activities for the past year :— 

The bureau’s membership exceeds 25,- 
000, which is believed to be larger than 
any other similar organization. A com- 
plete card index of the membership, filed 
alphabetically by states, cities and names, 
is arranged in the bureau’s New York 
office, 51 Maiden lane. 

In the past year the bureau pioneered 
in a new field of co-operative research 
by successfully conducting the first na- 
tional fact finding investigation pertaining 
to the simplification of stocks of fourteen 
lines of toilet goods in retail drug stores. 
There was not available sufficient infor- 
mation to guide the directing committee 
of the bureau in the preparation of the 
blanks for the toilet goods stock simplifi- 
cation census, and a preliminary survey 
was undertaken among 250 retail drug- 
gists. Several months were spent in con- 
ducting this investigation, and 75,000 
copies of the results were published and 
distributed by the Druggists’ Research 
Bureau in their bulletin No. 3. 

Approximately 75,000 stock simplifica- 
tion census blanks were printed and dis- 
tributed to the wholesale and manufac- 
turing members, for redistribution by 
their salesmen—the field representatives 
of the bureau—to retailers and clerks. 
Blanks were also distributed to state as- 
sociations, colleges of pharmacy, etc. 
Naturally in pioneer research work there 
could not be the same degree of co-opera- 
tion between the bureau’s membership 
that will be secured from future activities 
of this kind. However, we have learned 
from others engaged in national research 
work that the returns have been far above 
the average, and the next investigation 
should produce a greater percentage of 
completed census blanks. Retailers from 
all states in the Union returned census 
blanks, and the figures and information 
submitted on these several thousand 
blanks are now being analyzed. The re- 
sult will be tabulated in the following 
divisions :— 

a—Annual sales. 

b—Population of cities. 

c—Geographical location. 





A generar report, nationwide in char- 
acter and representing a summary of all 
the figures and information, will be 
printed and distributed. In _ addition, 
there may be printed special reports for 
eight or ten States submitting the largest 
number of completed questionnaires. How 
this new and valuable information will be 
printed and distributed cannot be defi- 
nitely determined until the work of com- 
pilation has proceeded further. It is in- 
teresting to learn that where many 
retailers did not return their completed 
questionnaires the investigation aroused 
them to action and they are applying 
simplification to their stocks. One must 
not misconstrue “simplification of stocks” 
with “stock elimination.” Simplification 
of stocks means the purchasing and main- 
tenance of stocks in accordance with sales 
and demand. 


Fact-Finding Investigation 


I received by air mail a preliminary 
report from Professor Olson of his first 
national fact-finding investigation. If 
you would like to have me take just about 
five minutes, I will give you some of the 
salient facts. Of course, you must un- 
derstand that these figures will have to 
be prepared in a way that they can be 
interpreted by the average clerk or aver- 
age salesman, the wholesaler or retailer 
or manufacturer. To gather figures is 
one thing, and to learn how to use them 
is another thing. 

We found one group of these stores is 
losing profits because it has good money 
forever tied up in dead stock and ex- 
tremely slow-moving stock. The other 
is losing sales and profit because it doesn’t 
have the different kinds of merchandise 
its customers want to buy. 

Let me state right here that you have 
got an account; the credit man _ shuts 
him down; your salesmen are calling on 


him; your salesmen can’t. sell him, 
because the credit department won't 
pass it. You have got to take that ac- 
count and make it profitable. The only 
Way you are going to take that account 
and make it profitable is by getting his 


business to where the credit department 
will approve the orders. There are thou- 
sands of drug stores in the United States 
exactly in that condition, and we as 
wholesalers have not taken and consid- 
ered them our market, just the same 
as a manufacturer considers the con- 
sumer as his market. 

The only way you are going to build 
them is by facts, figures, and informa- 
tion. This report substantiates that state- 
ment, and let me state right now that 
last evening I had the opportunity of 
reading parts of this report to probably 
the foremost authority on distribution in 
the drug industry. He told me that this 
report alone was worth thousands of dol- 
lars to him because he said, “For the first 
time in my life I have got a picture of 
the United States.” 

When you go into it and analyze it, 
you will feel just exactly like he does. 
He said, “For wholesalers it is invaluable, 
and for salesmen. I can’t conceive of 
how you could put anything in a man’s 
hands that would help him build more 
good-will and write more business.” 

I-am not going through in all details 
of these tables. In stocks on the above 


as 


average, as shown in the table, these re- 
sults justify the druggist’s inquiring as 
to whether his stock can be simplified 


without seriously affecting his sales. 

In the fourteen lines that were under 
investigation, the tendency is for the larg- 
est stores to carry larger assortments 
than the smaller stores. Therefore, do 
the larger stores make and keep them- 
selves largest by having more complete 
and varied stocks? There is a possibility 
of taking those figures that I haven’t read 
to you, and maybe we can go to the 
smaller stores and increase their assort- 
ments and increase their volume of busi- 
ness. We have a customer who is about 
as interested in figures as I am. He 
made an analysis of his toilet goods busi- 
ness. It was declining, as a great many 


A. Kiefer Mayer 


Chairman on Education and 
Research 


retail druggists’ sales in 
toilet goods. 

He prepared a questionnaire. He went 
out into his home town with a young lady 
and had her ask the housewives and the 
girls where they bought hteir toilet arti- 
cles and what brands they bougnt. Do 
you know what he found out? That the 


majority who didn’t buy from him didn’t 


are declining 


think that he carried the items. 
He rearranged his toilet case. He 
grouped his lines together, talcum pow- 


ders, face powders, perfumes, in one neat 
display. He displayed the whole line. He 
told me last Wednesday a week ago that 
he had just about doubled his business in 
five months, and he keeps a very accurate 
record of his sales. 

The bureau hopes to have a question- 
naire of that kind very shortly that your 
salesmen can submit to their customers 
to make this work. 


Stock Size and Variety 


Can the small stores 
toilet goods volume by 
of additional brands? 


their 
selection 
one thing 


increase 
eareful 
That is 


that we have got to prove for ourselves. 
Notice that the variation in these 


charts and the number of brands of dead 


stock is very little more in the larger 
stores than it is in the smaller stores. 
The variation is about the same. The 


risk of accumulating dead sellers seems 
to be distributed rather evenly through 
all sizes of the stores and we classify 
these stores from $60 a day to over $100 
a day in these three divisions: We have 
got them in towns under 5,000; 5,000 to 
25,000 ; 25,000 to 100,000; 100,000 to 500,- 
000, and over 500,000, and we are going 
to break those divisions down. 

Another interesting thing (we are here 
from all parts of the country) the toilet 
goods stock of a typical drug store in 
Texas doing $60 a day is no more ex- 
tensive or less extensive than a typical 
store in New England doing $60 a day. 
It is entirely possible that the Texas store 
may be selling brands of a particular item 
entirely different from those of the New 
England store, that is an individual mat- 


ter. The object of this inquiry has been 
to find out not the names of the brands 
carried by the stores in different parts 


of the country, but rather to learn of the 
stores in some sections of the country 
customarily carrying a greater number of 
brands than stores of similar sizes in 
other parts of the country. To get the 
facts to answer this question, the returns 
sent by the druggists were grouped ac- 
cording to the section of the country from 
which Y 





they came One interesting and 
noteworthy conclusion is possible from 
this special analysis That is that the 
number of brands carried by stores of 
different sizes and in different parts of 
the country varies very little This gen- 
tleman last night said that was the first 
time in his history that he ever could 
have that information available to him. 
The only section which showed a 
marked difference was the Pacific Coast 
and that is because a great many of our 
ladies go out there and spend their money 
with them. 7 
Are conditions different in towns and 











cities of various sizes? That is to say, 
does a store doing $60 a day in a town of 
less than 5,000 population carry ordina- 
rily a greater or smaller number of brands 
or items than a store doing $60 a day 
in a city of more than 500,000 popula- 
tion? That is something that has been 
discussed for years. We battle it out 
with our salesmen. We have a table here 
which shows that the variation in stock 
between the stores of the same size in 
cities and towns of different size is this: 
We notice that the general tendency is 
for the stores in the smallest places to 
have less extensive stocks than the stores 
of the same size in larger cities. In fact, 
the conclusion which is apparent from a 
study of these facts is that the larger 
the city in which a store is located, the 
more extensive is its stock. 

I just wanted to read you extracts from 
this preliminary report prepared by Pro- 
fessor Olson. I apologize for taking so 
much of your time, but I just wanted to 
five you an idea of the meat that is in 
this report, and when you begin to analyze 


the tables, you will appreciate it that 
much more, 

During the year the bureau prepared 25 
specific reports on operating expense 


Statements submitted by this number of 
retail members. These “case studies” 
were distributed to the different drug pub- 
lications, widely published, producing so 
many favorable comments that the bureau 
is compiling the reports and will soon 
publish 5,000 copies for distribution. 

Bulletin No. 4 of the bureau was a 
newspaper edition of 22 pages, containing 
the names of all members whose applica- 
tion cards were received prior to March 
20, 1928, along with other interesting in- 
formation. Nearly 10,000 copies of this 
news edition were distributed. 


Analysis of Toiletry Sales 


The bureau has completed a_ detail 
analysis of every sale of five lines of toilet 
goods, for a six months’ period, of a city 
residential drug store, a suburban drug 
store, and is now finishing a similar in- 
vestigation of a city cut price and a coun- 
try drug store. When these last two in- 
vestigations are completed, 10,000 copies 
of the four surveys will be printed and 
distributed. 

Bulletin 5-A of the bureau contained 
information secured from the survey of 
the city residential store. Every purchase 
invoice and a detailed record of 5,592 in- 
dividual sales were analyzed. 


Bulletin No. 5-B was a report on the 
investigation of a suburban drug store, 
where 11,669 sales were studied. 

These two bulletins, and the figures of 
the two stores now under investigation, 
contain information as to : 

1—the number of different brands, sizes 
and styles of toilet goods included in the 
analysis. 

a—Number of sales 

b—Average amount of each sale 
e—Stock turnover 

d—Gross margin. 

These figures are 
according to 
Variation in margin, turnover and 

volume 
b—Variation 


arranged in tables, 


a 





in consistent sellers 


e—Variation in slow sellers 

d—vVariation in proportion of sales 

e—Comparative profits from  con- 
sistent sellers 

f—Comparative profits from slow 


sellers. 


The object of these ‘“‘case studies” was 
to try and determine by a complete tabu- 
lation of purchases and sales just what 
proportion of the lines included in the 
survey are producing the largest profit. 
The figures, facts and information se- 
cured in these investigations command 
the careful attention of the entire drug 
industry, especially those engaged in dis- 
tribution. 

During the year the bureau released 
film No. 1, consisting of 60 charts and 
photographs pertaining to “Stock Simpli- 
fication.” This film slide has been ex- 
hibited at practically every State phar- 
maceutical convention, by representatives 
of the bureau, and has been used by 
many wholesalers, manufacturers, colleges 
of pharmacy and others interested in the 
work. 

Film No. 2 was completed early in 
September and exhibited a few weeks ago 
by a representative of the bureau at the 
annual convention of the National Asso- 
ciation of Retail Druggists, who have so 
actively supported the bureau. This film 
will be shown on the screen at the con- 
clusion of this report. Several additional 
films will be released before the end of 
this year. 

So many requests have reached the 
bureau from retail druggists, pertaining 
to a questionnaire form that could be 
used for an analysis of other lines in a 


drug store that a census blank is now 
in process of preparation. This blank 
can be used in investigating the sales 


of proprietary medicines, cough remedies, 
laxatives, liniments and headache prepa- 
rations, these being the lines mentioned 
by the majority reporting to the bureau. 
A special form, suitable for the retailer 
to use in recording his sales, will soon 
be completed. 


Planned Selling Next 


The bureau’s membership _ selected 
“Planned Selling” for the second national 
fact finding investigation and _ prelimi- 
nary work has been under way to test 
and perfect a questionnaire for this work. 


Reports have reached the bureau that 
in some sections of the country retail 
druggists have failed to receive the bu- 
reau’s reports from wholesale members, 
while in other sections there has been 
duplication of distribution. Members have 
suggested the direct mailing of the bu- 
reau’s reports. This is a practical method 
but the bureau’s funds the past year 
would not permit the expense of mailing 
to 25,000 members. It is hoped that suf- 
ficient funds will be available this coming 
year to permit the establishment of di- 
rect mailing. 

You will recall the funds for the first 
year’s operations of the bureau were 
voluntarily subscribed by the active and 


associate members of the National Whole- 
sale Druggists’ Association. The subscrib- 
ers 
citl 


learn from the following finan- 
their money was spent 


will 
report how 








and will also have some knowledge of 

the cost of operating the bureau. 
Financial Statement 

Treasurer’s Report, Druggists’ Re- 


search Bureau Fund 


For Year Ending September 25th, 1928 
Balance as per last report.......... $12,956.42 


RECEIPTS 
Subscriptions from Mem- 
DOT sccvcsvssccccossens $ 1,900.00 
Material wsscccsssvcsccces 185.68 


Interest on balances 216.84 








DISBURSEMENTS 
eéseeeve $10,371.84 
999.17 


$ 3,884.93 


General 
Official 


Expense 
MEDONNG:. bic ccecve 


11,371.01 


Balance Now on 


financial remunera- 
of the directing com- 


There has been no 
tion to any member 


mittee, except to Committeeman Paul 
Olsen, who has been partially compen- 
sated for his time and expense in an- 


alyzing and compiling the statistical work 
necessary. The other members of the di- 
recting committee have contributed their 
time and traveling expense. E. L. New- 
comb has served untiringly as secretary 
of the bureau, which has been an arduous 
task, due to his heavy responsibilities 
in serving as the efficient secretary of 
your association. Future finances for the 
bureau were discussed at the last meet- 
ing of the directing committee, and reso- 
lutions were prepared and submitted to 
the two great national associations who 
have been interested in supporting the 
bureau. One of these resolutions is be- 
fore the meeting of this association and 
the continuation of the bureau’s work de- 
pends upon your decision in regard to 
this resolution. The bureau cannot ope- 
rate without sufficient funds, and you 
cannot ask these men who are giving 
their time to the work of the bureau, 
without compensation, to engage in a 
campaign to raise sufficient finances for 
the bureau's operations. 

The degree to which 
country has advanced 
an exact science 
worthy 
Age.” 
salers 
cess of 


retailing in this 
in the direction of 
is one of the most note- 
dévelopments of our “Business 
Our continued success as whole- 
depends upon the continued suc- 
our friend, the individual retail 
druggist. ‘“CCompanionate Prosperity” de- 
scribes the close affiliation of the two 
distributive branches of the drug industry. 
Practically all the merchandise passing 
through the wholesale division reaches 
the consumer through the retailer. He 
is the link in distribution. He must have 
this new scientific information in retail- 
ing if he is to keep his place in distribu- 
tion, and we as wholesalers must have 
this information if we are to have “Com- 
panionate Prosperity.” 

Mr. Mayer:—Now do you want to see 
that film? It will take about fifteen min- 
utes. 

(Cries of ‘“‘Yes"’ from the audience.) 

(Showing of the film followed.) 

Mr. Mayer:—Let me state this film is 
available for any of you who have these 
machines or any other machines of this 
type. Other films will soon be ready for 
release. 

I want to say in regard to the work of 
the educational research committee, of 
which Mr. Whittlesey is the vice-chair- 
man, the work has been done this year 
entirely by him and Dr. Newcomb; I have 
had nothing to do with it. I spent what 
little time I worked on the research bu- 
reau. I want to take this opportunity of 
thanking each and every one of you for 
giving me an opportunity of working on 
the bureau. 

Much obliged. 


$10,000 Asked For 


President Cutler:—You have heard the 
reading of this report. At this time it 
seems proper to read the following com- 


munication:— 
September 27, 1928. 

National Wholesale Druggists Ass‘n., 

51 Maiden Lane, 

New York City. 

My dear President Cutler:—At the annual 
meeting of the Directing Committee of the 
Druggists’ Research Bureau, a motion was 


unanimously passed directing three members of 
the Bureau Committee to prepare a resolution 
concerning the financing of the Druggists’ Re- 
search Bureau and submit the game to the 
National Wholesale Druggists’ Association. 


This committee of the Druggists’ Research 
Bureau presents to you at this time a resolu- 
tion prepared by the Special Committee as fol- 
lows :— 

‘“*‘Whereas, the National Wholesale Druggists’ 
Association sponsored and took the most active 
part in the organization of the Druggists’ Re- 
search Bureau; and, 

“‘Whereas, something over 25,000 retail drug- 
gists, wholesale druggists, manufacturers, drug 
clerks, pharmacy students, drug journal edi- 
tors, college deans and others interested in the 
drug industry have voluntarily applied for mem- 
bership in the Bureau and pledged their sup- 
port in the conduct of research relating to the 
commercial problems of the drug business; and, 

“‘Whereas, wholesale and manufacturing 
members of the National Wholesale Druggists’ 
Association contributed voluntary  subscrip- 
tions sufficient to cover the organization and 
practical completion of one nation-wide research 
survey and other special researches: and, 


‘“‘Whereas, the work already accomplished by 





the Druggists’ Research Bureau has brought 
forth thousands of voluntary communications 
from all branches of the drug industry and 


several departments of the Federal Government, 
commending in the highest of terms the work 
of the Bureau and its value to the entire drug 
industry; therefore be it 

“Resolved: That the 
Bureau most earnestly 
Wholesale Druggists’ Association to give seri- 
ous consideration to assisting the operation of 
the Druggists’ Research Bureau for the coming 
year, ending October 1, 1929, with an appro- 
priation of not less than $10,000."’ 

A detailed report of the activities and finances 
of the Bureau since its organization will be 
submitted to the convention of the National 
Wholesale Druggists’ Association through the 
chairman of the Bureau, Mr. A. Kiefer Mayer. 

Respectfully submitted, 
SPECIAL DRUGGISTS’ RESEARCH 
BUREAU COMMITTEE ON FINANCES, 
Geo. B. Evans, 
Sidney Holander, 
E. L. Newcomb, 


In a discussion of this report, of course, 
consideration should be given to this let- 
ter and the request that is made upon us. 
If it is approved, I would recommend that 
this letter and the thought contained in 


Druggists’ Research 
requests the National 








Secretary. 




















IN CHEMICALS, DYESTUFFS, 


it be referred to our new board of control. 
The old board of control ceases to func- 
tion in a very few moments and would 
hardly have time to act upon it, but your 
wishes as expressed here now would in- 
fluence the new board in any action they 
are going to take. 


In a discussion of this report, I would 
like to hear first from Ludwig Schiff. 


Discussion by Mr. Schiff 


Ludwig Schiff:—I don’t feel that I have 
the power or the language or the ability 
to express what is in my mind and what 
I think is in your minds regarding this 
very able report rendered by Kiefer 
Mayer, as well as the report by Mr. Whit- 
tlesey. If there ever was a time in the 
history of the drug business, wholesale as 
well as retail, when information, educa- 
tion, and knowledge were required, it is 
today. Those of you who attended the 
meeting yesterday morning and heard Mr. 
Brann, the president of the National As- 
sociation of Retail Druggists, bring his 
message to us cannot help but feel that 
our good friends, the retail druggists, are 
anxious to learn, are ready for help and 
are more ready than they ever have been 
to listen to the advice, to the suggestions 
— to the thoughts that we can bring to 
them, 


There is nothing that I can say in con- 
nection with this report except to ap- 
prove it most heartily and suggest that 
this association give Kiefer Mayer and 
these other gentlemen their undivided 
support and co-operation. In order to ac- 
complish the work these gentlemen must 
have money. It is my humble opinion 
that the sum which they have asked for 
is not excessive; in fact( it is very rea- 
sonable. I want to say at this time that 
it is remarkable that they have been able 
to accomplish what they did with the 
amount of money which they have spent. 
I further want to say that I believe a most 
earnest vote of thanks and appreciation 


President Cutler :—Is there any further discussion on that matter? 


DRUGS, PAINTS, OILS, FERTILIZERS 


is due to Mr. Mayer and Mr. Whittlesey 
and last, but not least, to Dr. Newcomb. 


President Cutler:—We would like to 
hear from Mr. Ochse. (No response.) Is 
Mr. Hollander in the room? We would 


like to hear from him, (No response.) 


Who else will volunteer to speak on 
this subject? It is a very important one 
and we should hear more about it. 

As I understand it, according to the 
program laid out yesterday, the appropria- 
tion will be considered as a budgetary 
item unless such action meets with your 
disapproval and unless such a scheme 
should be voted otherwise by you here in 
our session. 

Is there any discussion on that point? 


Discussion by Mr. Bogart 


F. E. Bogart :—I would not be misun- 
derstood. I hope no one will suspect that 
I would interfere with the program being 
carried on, but I observed in the course 
of the years that we start one way and 
very soon begin to go another. As a 
matter of fact, we have erected here a 
bureau, or there has been erected a bu- 
reau which is not any more ours than it 
belongs to the manufacturers, the profes- 
sional side of pharmacy, and to the retail 
druggists. I would keep it there. I would 
continue to keep it there, and I would 
approve very heartily of a special grant 
of $10,000, but I will continue to insist 
that it not be a budgetary item, that it 
not be taken over as-a child only of this 
organization, and that we persistently 
present the matter as a joint affair which 
eventually they must all help to maintain. 
That is the only motive I have for say- 
ing this, and I will be glad if we con- 
tinue to view it in that light. That is 
the way it started, and my judgment is 
that is the way it should continue, Let 
us by all means encourage the men who 
have done the work and give all praise 
to them; I do. But, let us make it a 
special gift. If it is a budgetary item, 
it shouldn’t be here as a special, any way. 
That is my judgment. 


If not, Mr. 


Bogart, will you make that in the form of a motion? 


Mr. Bogart :—I will be very glad to. 


(The motion was seconded by Mr. Greiner.) 
President Cutler :—Any further discussion? . L L 4 
Mr. Mayer:—I would like to have it clarified here while we are discussing it 


(I am very glad it came up). 


How would you recommend it be handled, Mr. Bogart? 


If it_ isn’t taken out of our budget, how would you recommend that $10,000 be raised? 
Mr. Bogart:—I believe as authorized here, a special gift for this coming year. 


Mr. Mayer: 





3y the association, a special gift? 


Mr. Bogart :—yYes, but not as a budgetary item. 


President Cutler :—Any further questions or discussion? 


question? 


Are you ready for the 


(The motion was put to a vote and carried.) 
President Cutler:—Is there any other discussion or remarks in regard to the 


report of these two committees? 


What is your pleasure? 


(It was regularly moved, seconded, and carried that the two reports be referred 


to the board of control.) 


President Cutler :—Next on the order of business is the report of our chairman of 


the board of control, Mr. Kline. 


(C. Mahlon Kline read the following report of the board of control’s findings 
with respect to the committee reports and other matters referred to it by the con- 


vention.) 


Report of the Board of Control 


The majority of reports presented to 
this convention by our chairmen, while 
conveying to our membership advice and 
information of the greatest value, do not 
carry specific recommendations. 

Your board of control has given care- 
ful consideration to these reports and in- 
asmuch as they do not call for special ac- 
tion we recommend that the reports be 
carefully read by our membership. The 
board also recommends a vote of thanks 
and appreciation to the chairmen of the 
following named committees for their 
splendid work during the year: 

Credits and collections 

Delivery and traffic 

Drug market 

Education and research 

Employment and welfare 

Legislation 

Local associations 

Memorial of deceased members 

Proprietary goods 

Quality of medicinal products 

Salesmen and selling methods 

Special lines 

Trademarks 

Prohibition problems 

Uniform accounting 

Constitution and by-laws. 

President Cutler:—Is it your desire 
that these reports be acted upon one at 
a time, or collectively? 

The convention agreed to have the sev- 
eral findings acted upon collectively, and 
Mr. Kline reported them as follows: 


Report on Insurance 


While the report of the committee on 
insurance is short, it covers several phases 
of insurance that are important to our 
members, and an extended report was not 
necessary due to the fact that the com- 
mittee made interim reports. The board 
of control concurs in the opinion that 
such interim reports should be continued. 

The board of control notices that the 
committee neglected to report on use and 
occupancy insurance, aS was recommend- 
ed last year, and would suggest that the 
incoming committee make a study of this 
phase of insurance and make a survey 


President Cutlen:—You have heard the reading of the 
What is your pleasure? 


mittees, by the board of control. 


of houses using it to ascertain its value, 
particularly in severe fire losses. 

The board of control believes that the 
sick benefit and group insurance, on which 
the committee reports, is important in 
welfare work among employees when 
properly applied. We believe the mem- 
bership should give this form of insur- 
ance careful consideration. 

The appended report on _ fire losses is 
also valuable and should be studied by 
the members. 


Report of the Secretary 


Our secretary states that his report is 
a summary of the more important routine 
activities of the year. The report, how- 
ever, is far from being a routine one. It 
discloses to those of our members who do 
not realize the many office and field tasks 
that confront our secretary, the fact that 
he has accomplished an almost unbeliev- 
able amount of work for this association. 
We are indeed fortunate to have a man 
in the secretary’s office who can cope with 
the many questions that come to him 
daily and solve them all for the best in- 
terests of the association. 

Your secretary makes five recommenda- 
tions, all of which meet with your ap- 
proval and we recommend them for the 
approval of the association. 

1. That a vote of thanks and apprecia- 
tion be extended to the drug trade jour- 
nals of the country for their co-operation 
during the past year in the publication of 
bulletins and news items issued by the 
N. Ww. & 2 

2. That our affiliation with the Drug 
Trade Bureau of Public Information be 
continued. ; 

3. That we continue our affiliation with 
the National Conference on Pharmaceu- 
tical Research. 

4. That the N. W. D. A. approve the 
holding of a joint conference with the 
Federal Trade Commission and other or- 
ganized groups in the drug industry, for 
the development of a fair trade practice 
submittal for our industry. as : 

5. That the N. W. D. A. continue its 
affiliation with the National Drug Trade 
Conference. 


reports on the com- 


(A motion was made, seconded, and carried that the reports of the board of 


control be accepted.) 


President Cutler :—Have you any resolutions or recommendations? 
(Mr. Kline presented the following resolutions.) 


Pharmacists in the Army 


Resolved, By the National Wholesale 
Druggists’ Association, in annual conven- 
tion assembled:—That this association 
heartily endorses the bill authorizing the 
establishment as a component part of the 
Medical Department of the Army of the 
United States, of a pharmacy corps with 
such personnel as in the wisdom of Con- 
gress shall be deemed necessary. 


Price-Maintenance 


Resolved :—That the National Whole- 
sale Druggists’ Association, in annual con- 


vention assembled, hereby reiterates its 
endorsement of the so-called ‘“Capper- 
Kelly Bill’ (H. R. 11 and S. 1418), known 
as the “Fair Trade Bill,” legalizing vol- 
untary contracts between manufacturers 
of identified merchandise and their dis- 
tributors, for the maintenance of resale 
prices and urging upon the attention of 
the House Committee on Interstate and 
Foreign Commerce and the Senate Com- 
mittee on Commerce, the importance of 


permitting action upon this measure 
immediately upon the reconvening of 
Congress in December, to the end that 


this important measure of relief may be 
enacted into law before the end of the 
present Congress. 


President Cutler:—You have heard the two resolutions as presented to us by 


the board of control. 


What is your pleasure? 


(A motion was made, seconded, and carried that they be adopted.) 





Mr. Kline :—That is all. 
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President Cutler :—Is there any unfinished business to come up before this meet- 


ing? 


Is there any new business to come up before this meeting? 


We are them 


ready for a report from the committee on nominations, 
(G. Barret Moxley reported as follows for the committee on nominations.) 


Nominations 


Your nominating committee were deeply 
impressed with their responsibility in th« 
selection of men from our association that 
is so rich in talent, those men who might 
best serve you in the coming year, those 
men who would give proper geographical 
representation to this national association, 
and those men who would bring to the as- 
sociation an accurate and a complete 
understanding of the problems that con- 
front us today. These times demand cool 
heads, careful thinking, and frank speak- 
ing. This is an age of co-operation 
wherein we progress in harmony with the 
general wisdom of our group, plus our 
own energy and enthusiasm. 

Big things are going on in the drug 
business. I am happy to note that at last 
capital recognizes the essential features of 
our service to mankind. There are tre- 
mendous possibilities for constructive 
work by the new group that has been so 
much discussed in the lobbies here. With 
the money of the world seeking invest- 
ment, it seems quite possible that still 
other groups may develop in time from 
any or all of whom I would expect the 
utmost in co-operation. I can see no 
cause for apprehension on the part of any 
man, be he large or small, in these recent 
developments; for don’t you know that 
both the mouse and the lion must be 
nourished if they are to flourish, and cap- 
ital, be it large or small, recognizes only 
one type of nourishment—net profits. 


Show me a market in which co-operation . 


does not exist and I will show you a mar- 
ket in which net earnings are generally 
unsatisfactory. 

Now, in choosing your leader for the 
coming year, we have selected a man who 
combines those essential elements of 
leadership, knowledge, courage, activity. 
We have seen him in recent years shoul- 
der a tremendous load and bring it 
through successfully. He has served this 
association tirelessly for many years as 
did his illustrious father before him, and 
so we present to you a worthy and illus- 
trious son of a distinguished father, C. 
Mahlon Kline. 

(The audience rose and applauded.) 


Mr. Kline Accepts 


Mr. Kline:—Certain rumors I overheard 
around the office rather made me suspect 
that some such glorious measure was to 
be handed to me, but when Mr. Moxley 
got up to describe the victim I started to 
leave the room. I am quite sure I can't 
qualify in any of those beautiful Southern 
descriptive terms that he uses. 1 was 
taught quite early in life that if you don’t 
want to catch cold in your throat, why 
keep your mouth shut, so when it comes 
to talking I never quite got the gift. I 
will say, however, that tnis is tne top, 
this is the greatest height that I ever 
expected to rise to. Unfortunately, like 
my friend Al Smith, I am too wet to be 
President of the United States. So when 
I get through this year of work, if I do, 
having reached the top I can hit the 
toboggan and slide all the way down 
again, and oh, my goodness, how 1 am 
going to enjoy the slide! 

This is a very important year for the 
association; there are great happenings; 
and we have been handed a substantial 
sum of money. There is going to be a 
lot of work for somebody—I sincerely hope 
that I can delegate most of it. But, I do 
takes the responsibility that you have 
handed me very seriously in assisting to 
administer the expenditure of this im- 
portant sum of money. I take it very 
seriously for a different reason, too, and 
that is I know there are those among 
us and those outside, who have gathereu 
together a large accmuluation of capital, 
are going to spend money, and if we ex- 
pect to survive we have to spend money. 
1 know when I was nearly “‘busted’’ (about 
five years ago), the brightest thing 1 ever 
did, the only thing that ever got me by, 
was to o.k. an advertising appropriation 
of $90,000. I got that much out of the 
bank, and the other day I loaned the bank 
$100,000, which certainly gave me a lot 
of satisfaction. 

In facing a situation like this we don’t 
want to say, “My God! that is our last 
dollar; don’t let’s spend it!’’ But, let’s 
borrow $5,000 or $10,000 more and go out 
and spend it, because then the rest of the 
money will come rolling in. We have 
had a very effective lot of chairmen last 
year, and if I can hold them I know per- 
fectly well we are going to advance very 
substantially in the important work that 
we have taken up. 

I believe in getting them started just as 
rapidly as possible, because the year 1s 
very short. That is one thing that I think 
I have noticed; if you don’t get started on 
next Monday morning, the year is up 
before you have any idea it has gone by. 
So | will guarantee one thing, and that is 
by next Monday morning I am going to 
start annoying my committee chairmen, 
and at the end of the year (I have heard 
this expressed by a whole lot of presi- 
dents before, so don’t take it too seri- 
ously.) I hope that we will have made 
some sort of a dent in something, or if 
not, we will have black eyes, all of us. 

Mr. Moxley:—I notice that our presi- 
dent-to-be (if elected) takes his election 
as assured, with the same confidence that 


these Southern Democrats when nomi- 
nated seem to do. 
So 1 will give you the names of the 


other candidates, and then I am going to 
ask for a suspension of the rules and 
see if some way, before our group has 
ae to think, we can get him into the 
omee, 

Leaving Philadelphia, we go to Michi- 
gan for one of the most able men who 
nas ever been developed in the history 
of the N. W. D. A. I could say volumes 
about him and then would only have 
started. He has a head and the ability 
to think clear through a proposition and 


the ability to express those thoughts. He 
combines that rare combination of wis- 
dom and eloquence. So we have named 
for the first vice-president, Lee M. 
Hutchins. 

Then we come to the South for that 


able man who commands the respect of. 


and Election 


not only the association, but of the South, 
& man who has performed for so many 
years so well down here, J. B. Riley, for 


second vice-president. 
Then you know us Hoosiers, and we 
have able talent, a coming young man 


who is going to stand high in this asso- 
ciation in the years to come, William 
J. Mooney, ir., for third vice-president. 
_You have all heard our good friend from 
Texas, J. T. Coulson of Dallas. We nomi- 
nate him for fourth vice-president. 


_Then we stepped clear to the Golden 
Gate to draw new talent, Sherwood Coffin 
of San Francisco, for fifth vice-president. 

For the board of control, we offer you 
the names of that incomparable, inper- 
turbable Thomas O. Duff of Tennessee, 
and the genial Frank H. Garrett of Coun- 
cil Bluffs, and the able, inexhaustible 
worker who so well knows the business, 
W._B. Hord of Columbus, Ohio. 

Mr. President, I move you that we sus- 
pend the rules under which we normally 
hold over these nominations for twenty- 
four hours and proceed with the election 
of these nominees. 

(The motion was seconded and carried.) 

President Cutler:—I would suggest that 
the secretary be authorized to cast one 
ballot electing to office the names of those 
gentlemen as presented by the chairman 
of our committee on nominations. Is there 
any objection? 

(It was regularly moved, seconded and 
carried that the secretary cast the ballot.) 


Officers Elected 


Secretary Newcomb:—Mr. President, the 
Secretary of the National Wholesale 
Druggists’ Association hereby casts the 
unanimous ballot of this association for 
the following named individuals for office, 
as indicated, and as submitted by the 
committee on nominations: 


For president, C. M. Kline, 

First vice-president, L. M. Hutchins. 

Second vice-president, J. B. Riley. 

Third vice-president, J. T. Coulson. 

Fifth vice-president, Sherwood Coffin. 

Members of the board of control for a 
three-year term, T. O. Duff, F. H. Gar- 
rett, William B. Hord. 


Installation of Officers 


President Cutler:—We will now proceed 
to the installation of these officers. It 
isn’t often that we get a man to accept 
an office before he is elected, but we have 
found one man who is willing, eager to. 
I am only too glad to present to him the 
gavel, and I am going on the toboggan. 

(Mr. Kline took the chair.) 

President Kline:—I don’t have to make 
that speech over again, do I, Barrett? 

Mr. Gibson and Mr. Bakst, will you 
please conduct the first vice-president, L. 
M. Hutchins, to the platform? 

(Mr. Gibson and Mr. Bakst escorted the 
newly elected first vice-president, L. M. 
Hutchins, to the front of the room.) | 

L. M. Hutchins:—I accept the nomi- 
nation and election and hereby pledge to 
Mr. Kline, the president for the com- 
ing year, my hearty support. You know 
what they do generally with vice-presi- 
dents, and I know what they do. I sub- 
mit very gracefully. 

As far as the men who insisted upon 
my taking this office are concerned, I 
have just one little story to tell, and that 
is in regard to the man who was upon 
his death bed and his wife was talking 
with him. Unfortunately the pathways of 
their lives had not been just as smooth as 
they ought to have been. He said to her, 


“Mary, when I am gone, I want you to 
marry Dr. Caldwell after a reasonable 
time.” 


She said, “Jim, why on earth do you 
Want me to do that for’? 

“Well,” he said, “He beat me 
horse trade several years ago.” 

I was thinking this morning about our 
position today as the N. W. D. A. I 
wonder if this country of ours and we 
who belong to it lack the veneration that 
older countries do. I want to caution you 
(some of you may be as old as I am) that 
we are slipping along certain lines. When 
the question of the presidency arose in 
regard to this institution, I thought of 
such men as Kline and Faxon and many 
of those men whom the older memopers of 
you can remember down there in the his- 
tory of the past. 

Then, when we are called upon to do 
our work, we must realize that today is 
what it is by the history of the past, 
and today the way in which you and I 
do is the only guarantor we have of to- 
morrow. We must have that veneration 
tor the fundamental principles that were 
laid down, out of which has grown this 
superstructure, and upon which has 
grown this superstructure. You and I 
are not only called upon to protect it, 
but to insure it to a destiny for which 
it was originally intended. Can you name 
to me any trade association in the United 
States that can go back for fifty years 
to the old time of the Lake Erie Drug 
Exchange, that has come up along to the 
present time with the stability, with the 
supreme personality and with the ac- 
complishments that the N. W. D. A. has 


in a 


come? Can you do it? I defy you. I 
was working as an apprentice in a 
wholesale house when the Lake Erie 


Drug Exchange came into existence, and 
I could sit here and name to you and 
write for you thirty or forty men’s 
names, whose history we should ven- 
erate at this time and the product of 
whose work makes us today what we 
are, 

Today, Mr. President, it is your duty 
and mine and all of us who have assumed 
responsibility, as well as the memper- 
ship, to go down the line of time, not 
only with a selfish motive of today, but 
to build upon the past, to put a crown 
upon it that is worthy of its first under- 
taking and its present accomplishments. 
I thank you. 

President Kline:—I know who can do 
the talking for the new administration 
anyhow. If Mr. Hutchins thinks he is 
going to loaf for the next year, he will 
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get a telegram from Monday 
morning. 

We would like to have the second vice- 
president, J. B. Riley, conducted to the 
chair. Is Mr. Riley in the room? (Not 
present.) 

The third vice-president, W. J. Mooney, 


me on 


jr. (Not present.) 
The fourth vice-president, J. T. Coul- 
son. Mr. Humphreys and Mr. Greiner, 


will you conduct Mr. Coulson to the plat- 
form? 





(The newly elected fourth vice-presi- 
dent, J. T. Coulson, was escorted to the 
platform by Mr. Greiner and Mr. Hum- 
vhreys. ) 

Mr. Coulson:—I will not make a 
speech. I will say, I tip my hat to the 


past and take my coat off for the future. 


President Kline :—The fifth vice-presi- 
dent, Sherwood Coffin. Is he in the 


(Not 
of 


room? 
Members 


present.) 


the board of control :—T. 


October 10, 1928 


O. Duff. E. H. Garrett, and William B. 
Hord. ey i . 
Mr. Harper and Mr. Exley, will you 
conduct Mr. Hord to the guillotine? 
(Mr. Harper and Mr. Exley escorted 


Mr. Hord to the front of the room.) 
Mr. Hord:—I am very glad to have the 


opportunity to serve upon this board. s 
know that the other gentlemen who will 
be associated with me and those who 
carry over have had a great deal of ex- 
perience. If I ean’t give you any, I know 
I am going to get some. Thank you 
President Kline:—We have an item on 
the program here of thanks to the re- 
tiring officers. I don’t think it is es- 
pecially necessary for me to dwell too 
long on that subject, because they so 
obviously merit full thanks and appre- 
ciation of the association that I am sure 
nobody in the room isn’t thanking them 
in their hearts. Last year showed won- 


derful The officers all certainly 


progress. 


The Entertainment 


The entertainment at the fifty-fourth 
meeting of the National Wholesale Drug- 
gists’ Association was ‘‘Atlanta Grade.” 
The committee on arrangements and 
tertainment was headed by Harrison 


Jones, of the Coca-Cola Company. He 
was assisted by Lynn Fort, of the Sar- 
gon Laboratories; Paul Fleming, of John 
B. Daniel, Inc.; Frank Fleming, of John 


en- 





Harrison Jones 


Chairman on Arrangements and Enter- 
tainment 


R. E. McRoberts, of the 
McRoberts Drug Company; Robert W. 
Woodruff, of the Coca-Cola Company; 
DeSales Harrison, of the Coco-Cola Com- 
pany; R. J. Taylor of the Lamar & 
Rankin Drug Company; Frank Harrold, 


B. Daniel, Inc. ; 


of the Coca-Cola Company, New York; 
Stewart King, of the Thomas Leeming 
Company, New York; C. V. Rainwater, 


of the Coca-Cola Bottling Company; John 
A. Sibley, of the Coca-Cola Company; 


Mrs. Alonzo Richardson, Mrs. Stacy 
Ernest Hill, Mrs. G. Arthur Howell, Mrs. 
E. H. Cone, Mrs. Mitchell King, Mrs. 
Irving Thomas, Mrs. Frank L. Fleming, 
Mrs. Lynn Fort, Mrs. A. G. Powell, Mrs. 
Charles Hoke, Mrs. W. D. Lamar, Mrs. 


Harrison Jones. 


The following served as the reception 
committee :—Paul L. Fleming, of John B. 
Daniel, Inc.; R. J. Taylor,jr., of the 
Lamar & Rankin Drug Company; Fred J. 
Lewis, of John B. Daniel, Inc.; L. E. 
Gillespie ,of the Lamar & Rankin Drug 
Company; R. E. McRoberts, of the Mc- 
Roberts Drug Company; John Phinizy, 


of the Augusta Drug Company, Augusta ; 
H. E. Weathers, of the Brannon & Car- 
son Company, Columbus; S. T. Coleman, 
of the Coleman-Meadows-Pate Drug Com- 
pany, Macon; J. B. Riley, of the Riley 
Drug Company, Macon; Jacob G. Smith, 
of the Columbia Drug Company, Savan- 
nah; I. A. Solomons, of the Solomons 
Company, Savannah; H. H. Arrington, 
of the Curry-Arrington Company, Rome; 
F. W. Webb, of the Mashburn Drug Com- 
pany, Valdosta; E. H. Cone, of the Swift 
Specific Company; W. D. Lamar, of the 
Swift Specific Company; R. V. Haslett, 
of the Liquid Carbonic Company; G. 
Arthur Howell, of the Creomulsion Com- 
pany; Charles F. Hoke, of the Blosser 
Company; Dillard Jacobs of the Calotabs 
Company; Rodney Morrison, jr., of the 
National Carbon Company; G. F. Willis, 
of the Sargon Laboratories; J. A. Run- 
nels, of the Owens Bottle Company; 
Overton Thompson, of the Illinois Glass 
Company; J. E. Churchwell, of Johnson 
& Johnson; D. G. Wise, of the Upjohn 
Company; C. C. Tunison, of Sharpe & 


Dohme; Fred Houser, of the Atlanta Con- 
vention Bureau; Glenn Dodson, of the 
Ironized Yeast Company; A. B. Hiller, 
of H. K. Mulford & Co.; Dr. Joseph 
Jacobs, of Jacobs’ Pharmacy; Dr. H. N. 


Alford, of the Aspironal Laboratory, Inc. ; 
F. R. Hart, of Parke Davis & Co.; 
Turner Jones, of the Coca-Cola Company; 
W. M. Brownlee, of the Coca-Cola Com- 
pany; R. C. Treseder, of the Coca-Cola 
Company; G. J. Martin, of the Coca-Cola 
Company; T. C. Thompson, of the Coca- 
Cola Company; Roy Dorsey, of the Coca- 
Cola Company; Homer Thompson, of the 
Coca-Cola Company; B. N. Harris, of the 
Coca-Cola Company. 

Mr. Jones and his associates did splen- 





praise was 
comment on 


did work, and nothing ‘but 
heard from all sides in the 
the entertainment provided. 
Sunday afternoon, Mr. and Mrs. Walter 
D. Lamar, Macon, entertained at an elab- 
orate reception in the Lindbergh suite of 
the Atlanta Biltmore Hotel. In the long 
drawingroom, where Mr. and Mrs. Lamar 
received their guests, tall vases of white 
chrysanthemums and palms were banked, 
making a beautiful background. Receiv- 
ing with them were the president of the 
association, Sewall Cutler, and his sister, 
Miss M. C. Cutler. Mr. and Mrs. Lamar 
kept open house from five until seven. 
Those who assisted at the reception were 


Mrs. Earl Cone, Mrs. Alonzo Richardson, 
Mrs. Mitchell King, Mrs. G. D. Hicks, 
Mrs. W. R. Granberry, Mrs. J. P. Bag- 
well, Mrs Arthur Powell, and Mrs. War- 
ren Roberts. 

Monday evening, following the time- 





Mrs. Alonzo Richardson 


Chairman of Ladies’ 


Committee 


honored custom, a reception was tendered 


to President Cutler and Miss Cutler in 
the Georgian ballroom of the hotel. Others 
on the receiving line were Mr. and Mrs. 
Harrison Jones, Mrs. Alonzo Richardson, 
Secretary E. L. ‘Newcomb, Mr. and Mrs. 
G. Barret Moxley, and Mr. and Mrs. C. 
F. Wickaces. Following the reception 
there was a dance, after which a buffet 
supper was served in the Pompeiian grill 
of the hotel. The tables were arranged 
in the form of desert islands. The supper 
Was served from a central table beauti- 
fully set up, a picture of which appears 


herewith. 

After the buffet supper, members and 
their ladies enjoyed dancing until a late 
hour. 

Tuesday, the ladies were taken on a trip 


to view the Cyclorama of the Battle of 
Atlanta. Special automobiles were fur- 
nished by the committee. In the evening 
at 8:30 there was a dinner dance at the 
Piedmont Driving Club. The entire at- 
mosphere of this occasion was distince- 


tively Southern Entertainment during 
the service of the dinner was furnished 
by negro musicians, and a_ particularly 
delightful feature of the entertainment 
was the musical program given by the 
choir of a colored church in Atlanta, said 
to be the largest choir of colored people 
in the United States. Following the 


dinner and entertainment, there was danc- 





ing until the early hours of the morn- 
ing. 

Wednesday afternoon the entire con- 
vention was taken in automobiles to the 
Druid Hills Club, where an old-fashioned 
Southern barbecue was served Follow- 
ing this, the convention party was taken 
on a trip to Stone Mountain, where they 
were shown the Confederate Memorial, 
the greatest scu ptural conception ever 
conceived by man, being carved on the 
the largest solid rock the world. 

Wednesday evening a bridge party was 
given for the ladies in the Georgian ball- 
room, and later there was a dance. 

The entertainment closed Thursday eve- 
ning with the annual banquet of the as- 
scciation in the Georgian ballroom. 

Members of the association enjoyed the 
privileges of several If clubs during 
their stay in Atlanta The annual golf 
tournament of the association was played 
at the Druid Hills Club. An exhibition 


match, which was to have been played by 
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performed their functions in the most 
laudable way. I don’t think it is nec- 
essary for me to say anything further, 
because it is only repeating what you are 
thinking of already. ; 

I don’t think it is too late if someone 
will conduct Mr. Garrett to the chair, Mr. 
Tyndall and Mr. Auerbacher, will you 
conduct Mr. Garrett to the chair? d 





(Mr. Tyndall and Mr. Auerbacher es- 
corted Mr. Garrett to the front of the 
room.) 


Mr. Garrett:—I am not at all familiar 
with this work that has been laid out 
for me, but I simply wish to assure you 
that I am happy to serve and do the very 
best that I can to work for the best in- 
terests of the association. Thank you. 


President Kline :—Is there any new business? P 
Mr. Schieffelin:—Mr. President, will you accord me the privileges of the floor for 
just one minute to extend a friendly invitation from the old house of Schieffelin & Co. 


to the members of the convention? 
President Kline :—yYen, sir. 
Mr. Schieffelin:—After seventy-four 
Beekman streets, we moved last : 
which we 


years on 
summer 
are proud, and it is the hope of myself and all our officers that, on your 


of William and 
fireproof building, of 


the old corner 


to a fine, modern, 


return to your homes if you come through New York or any time during the year 
that you are there, you will come in and see us and we will make you welcome. 


until a year from now. 


President Kline :—Is there any further new business? If not, we stand adjourned 


(The convention was adjourned at 12:15 p.m., Thursday, October 4.) 


Side of the Meeting 


Robert T. Jones, jr., and other star play- 


ers necessary to make up a foursome, 
was called off owing to Mr. Jones's in- 
ability to be in Atlanta. The prizes in 


the association tournament were awarded 


at the banquet. The names and scores 
of the prize winners are given in the 
account of the banquet, which follows. 


The Annual Banquet 


The annual banquet of the fifty-fourth 
meeting of the National Wholesale Drug- 
gists’ Association was held in the Georgian 
ballroom of the Biltmore Hotel, at eight 
o’clock Thursday evening, October 4, G. 
Barret Moxley acting as toastmaster. 


Toastmaster’s Salutatory 


I have looked forward with a great deal 
of pleasure to presiding on this festive 
occasion which is so decorated with the 
fair sex, and which so fittingly celebrates 
the close of our business deliberations, 
the composing of all of our differences 
with all doubts dispelled, friendships with 
competitor and manufacturer strength- 
ened, ideals and hopes renewed, and with 
increased assurance of the essential fea- 
tures of our service to mankind and our 
rightful place ir the sun. 


But a tragedy has just been reported to 


G. Barret Moxley 
The 1928 Toastmaster 


me that mars this anticipated pleasure. A 
visitor to this city rushed exictedly into 
the criminal court room this morning with 
the startling announcement that he had 
killed a man. Judge Calhoun said, *‘What! 
Do you mean to say you have committed 





murder? That is a very serious charge. 


Where is your attorney?” 


He said, “Judge, I don’t want any at- 
torney. I just made up my mind to come 
down here and tell you the truth and 
throw myself on your mercy.” 

“Well,’’ Judge Calhoun said, “what are 
the facts?’’ 

“Well,” he said, “Judge, it was like 


this: Last night I attended a banquet pre- 
sided over by a long-winded toastmaster 


who just bored me to extinction and in 
my desperation I murdered him.” 

“Oh, well,”” Judge Calhoun said, ‘‘that 
is all right. We pay a bounty on those 
fellows down here in Atlanta.’”’ 

This cramps my style somewhat, like 
the man who found himself at the the- 
atre in an orchestra seat next to a lady, 


a very beautiful young lady, on the aisle. 
It seems that this young lady had sent her 
chauffeur for two orchestra aisle seats, 
and arriving at the theatre late, she found 
that the seats were literally on the aisle, 
one in front of the other. Being late, she 
and her friend concluded to make the best 
of it and took their seats, but after a bit 


she noticed the gentleman alongside. She 
whispered to him, thinking perhaps he 
would be willing to accommodate them, 


“Are you alone?” 

There was no response, so she repeated 
her whisper, ‘“‘Are you alone?” 

Without turning his face he said, “Fly 
away, birdie; my whole damned family 
is here.”’ 

Demosthenes himself would face this 
first phase of our program with deep hu- 
mility, while I, hailing from the land of 
the succulent pawpaw where flows the 
sluggish Wabash through mute sycamores, 
am all but tongue-tied as I face my task 
of presenting to you a man who comes 
from the much-boasted fountain of all 
American culture, from that State that is 
the embalming place of codfish and the 
embarking place of Coolidge, the home of 
Harvard, halibut, and haddock. He has 
made us a great president. He brought 
to us a wonderful inspiring message, and 
I know just how he feels tonight, so 
happy in his friendships and the inspira- 
tion of his service of the past year, yet so 
deeply conscious of the tremendous things 
yet to do, particularly his speech of this 
evening. 

He calls himself a progressive conserv- 


ative. I should rather call him a speedy 
conservative—conservative by nature, 
speedy in his successful effort to keep 
one jump ahead of the girls, those direct 


descendants of the original Pilgrim flapper 
whose motto was, like the Canadian police, 
“Get your man.” So, in the language of 
this original Puritan flapper, Priscilla, | 
say to you, speak for yourself, Sewall. 


Mr. Cutler Speaks 


Sewall Cutler:—You have heard a lot of 
chatter from me this last week, too much, 
and I am going to be lenient tonight. I 
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IN CHEMICALS, DYESTUFFS, 


cannot, however, pass by this opportunity 
without telling you how much I have en- 
joyed my work with you and for you dur- 
ing this last year, and I want to thank 
you for the wonderfully receptive way 
that you have met us here at Atlanta and 
for the way that you have supported the 
administration for this last year. I want 
to congratulate you on your selection of 
a president for the coming year. I want 
to congratulate his mother on her son, and 
I want to congratulate Mr. Kline on his 
election. There is no man on earth that 
I would rather have succeed me. 

I realize I am an ex-president now, and 
I should be bald or grey-haired like the 
rest of these old men, but I am not, and 
I believe in second childhood. Clarence, 
when your year is up, I will wait for you, 
and we will be ready to go back and get 
into the game again. 

This afternoon I was trying to think up 
a speech for tonight. Somebody, I don’t 
know who it was, sent me a telegram. 
I will read it to you. This is absolutely 
the truth. I did not write this telegram. 


It comes from the land of the succulent 
pawpaw, where flows the Wabash:— 
Sewall Cutler, 
Atlanta Biltmore Hotel, 
Atlanta, Georgia. 
See that Moxley makes fine show for his 


Guinzburg & Garfingle. 

Always promoting business. I don’t 
know who they are. There is no address, 
but with your permission we will give this 
telegram to our bashful toastmaster and 
suggest that he reply as follows:— 

“Banquet great success; going strong.”’ 
And to use his own story which he told 
you a little while ago, “I have not been 
murdered yet.’’ 

Thank you. 


Golf Prizes Awarded 


Toastmaster Moxley:—Do you know, 
my friends, that telegram and the clever 
thoughts that Sewall pins on to it accounts 
for his golf game this afternoon. He went 
out to win that capital prize. He teed 
his ball up for the first hole, on the first 
tee, swung at it three times, missing it 
each time, and said, “My, but this is a 
hard course.” 

At the end of the second hole, he had 
delivered twenty-seven full blows and he 
concluded to quit. When he first brought 
his card in, they thought he was low 
medalist, but when they found it was only 
for two holes, it made a little different 
story. ; 2 

Speaking of golf, perhaps it is just as 
well that we render due honor to those 
to whom honor is due, these successful 
golfers of the day. Aglar Cook, the hard- 
working chairman of this committee, 
should be here to make his own report 
and to pay proper tribute in the presenta- 
tion of this cup to the winner. I do not 
just know how to account tor Aglar not 
being here, unless perhaps it is that he 
is the man that I heard of as I came into 
dinner. The report as it comes to me is 
that one of our contestants, starting In a 
very relaxed mood, got a whale of a drive 
from the first tee that went off like a 
rifle shot for the green. His caddie 
directed him along the course to the green 
and he said, “Caddie, where, where did 
it go?” 

“It is on the green, boss, on the green.” 

They got down to the green and began 
to look for it and he said, “Where is my 


house tonight. 


ball? Where is the ball?” 

The caddie looked about and finally 
looked in the cup and there it was. He 
said, “Why, here it is. Here is the ball 


in the cup.” 3 
Our friend went over and looked it over 


very carefully and said, ““That is a hell 
of a lie. Give me my niblick.’ ; 
Perhaps it wasn’t Aglar. I will not 


take the full responsibility. : 
However, we did have some prime golf 


shooters out this afternoon. The “Drug 
Topics’ cup, this beautiful trophy that 
has been furnished for our golfers to 
shoot at, has only one leg on it and is 
offered by Aglar Cook and Jerry Mc- 
Quade. It is won this year by M. C. 
Schuehle, with a gross score of 86, a 
handicap of 25 and a net of 61. Mr. 


Schuehle! Mr. Schuehle will kindly come 
forward and tell us how he put that 25 
handicap over. In his absence I will take 
the cup home myself, because I think it is 
genuine silver. 

The low gross score was made by that 
sterling golfer who is a son of a superb 
golfer, who has beaten me on a number 
of occasions, Kayton Smith of Savannah. 

The low gross for the first flight was 
won by Durbin Richardson, 81. Low 
gross score runner up first flight, J. 
Stanley Heuisler, 85. Low net score first 
flight, R. B. Whittlesey, 86-11-75. Low 
net score runner up first flight, F. H. 
Dickison, 90-15-75. 

Low gross score second flight, A. P. 
Connor, 82. Low gross score runner up 
second flight, G. A. Beauchamps, jr., 89. 
Low net score second flight, Glenn Has- 
kell, 91-17-74. Low net score runner up 
second flight, R. W. Blanding, 92-18-74. 

Low gross score third flight, S. J. Mc- 
Giveran, 102. Low gross score runner up 


third flight, A. H. Rowe, 105. Low net 
scorer third flight. Overton Thompson, 
108-27-81. Low net score runner up third 
flight, E. D. Slater, 107-25-82. 
Consolation prize, J. H. Jacobson, 154- 
27-127 
We are not going to name those very 


last nrizes; it is quite apparent that this 
course is either extremely difficult or else 
the proper club was not always used. 

The goif committee is indebted to 
following manufacturers for their 
erous donations of the above prizes: 

Blosser Company 

Calotabs Company 

John B. Daniel, Inc. 

Johnson & Johnson 

Liouid Carbonic Company 

National Carbon Company 

Lamar & Rankin Company 

Swift’s Specific Company 

Owens Bottle Company 

Sargon Laboratories. 

Just before the banquet this evening, 
I received the following telegram: 

Great excitement prevails in Buffalo regard- 
ing outcome of the golf match of the centyry 
between Harold Cowan and Andy Kellner: for 
confidential side bet ten thousand dollars. Wire 
final score for our special sporting extra. 

The Buffalo Hotel Lobbist. 


You know right here you are at the 
golfing hub of the world, and the greatest 
instructor of all times, Stewart Maiden, 
is the man who developed Bobbie Jones, 


the 
gen- 
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Miss 
others. 
sional, is the 


Alexa Sterling, 
He, more 


Watts Gunn, and 
than any golf profes- 
most meticulous person 
about the use of a given club. You all 
know when you take lessons how it is 
so much more important to the profes- 
sional that you use the proper club in the 
proper form than that you hit the ball 
at all. 

Mrs. Jones just told me of a gentleman 
who recently went out to Druid Hills 
with his wife and started off to play. In 
about an hour he came back alone, and 
Stewart Maiden, seeing him come along, 
said, ‘“‘Why, where is your wife?” 


“Oh,” he said, “she was so rotten I 
couldn’t stand her any longer. I killed 
her over there on the eleventh hole.” 

“What! you killed her?” 

“Yes.” 

“What club did you use?” 

He said, “I used a niblick.”’ 

“That is the club.” 

My friends, we are moving on. It 
seems to me that there is a special bond 
of sympathy between Atlanta and the 
N. W. D. A. We have both suffered by 
a Sherman act. Atlanta was destroyed 
in 1865. The N. W. D. A. nearly so in 
1906, when, by the Indianapolis decree, 
we were put upon a spit and hung be- 


fore the grill where we have slowly, pain- 
fully sizzled and roasted, just like the 
pictures in Dante’s “Inferno.” Ah! we 
have made a succulent morsel when prop- 
erly barbecued. But, mandatory legisla- 
tion will eventually enable us to forget 
Sherman, just as Atlanta has, for she, 
Phoenix-like, has come through in all of 
her magnificence to where she now mod- 
estly admits that she is not only the in- 
dustrial and distributing center of the 
South, but that she is the cultural and 
educational center, with all of her col- 
leges and educational institutions, with 
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her weeks of grand opera, her marvelous 
art collections. She also boasts of the fact 
that she is the most friendly, most hos- 
pitable, most delightful place to live, with 
her equable climate and her charming 
people. ‘She boasts, too, of the drink that 
made it possible for Dr. Doran to have a 
job, the drink that made Volstead prac- 
tical. the drink that made infamous the 
drink that made Milwaukee famous. To 
all of this we subscribe: for we came to 
spend a week, and we would like to stay 
always. 


We have a man here who has that gift 


of tongue that the ancient Greeks pos- 
sessed. He has undoubtedly been en- 
gaged the last twenty-four hours in 


gathering together sufficient superlatives 
to partially express our appreciation of 
the superb entertainment. I am going to 
call on our dearly beloved John Durr of 
Alabama, the chairman of the committee 
on thanks. 


Thanks Are Expressed 


John Durr :—yYour committee regrets 
exceedingly that, in having its report 
typed today by Miss Breeze, they could 


not follow the conclusion of our meeting. 
We had a reasonable vision of this won- 
derful occasion tonight, because coming 
events cast their shadows before. Every 


century, as well as every generation, pro- 
duces its intellectual lights. We find 
Shakespeare having Hamlet say :— Do 


you see that cloud that is almost in shape 
like a camel?” oo : 

Polonius :—“‘By the mass, and it is like 
a camel indeed.” a es 

Hamlet :—‘‘Methinks it is like 
sel,” s 

Polonius :—“It is backed like a weasel. 

Hamlet “Or like a whale.” 

Polonius :—‘‘Very like a whale. 

We come down to that period when 
most of us recall historically that won- 
derful little club that used to gather in 
Lendon, England, known as_ Boswell’s 
Club. It was made up of the great Samuel 
Johnson, Boswell, Edmund Burke, David 
Garrick, Oliver Goldsmith, and that won- 
derful painter, Samuel Johnson, was the 
great luminary round which these bril- 
liant satellites revolved. 

I would that our committee could have 
included in its written report all of the 
proceedings and splendor of this hour. We 
have on this platform three great lead- 


a wea- 





ers, Sewall Cutler, Barret Moxley, and 
Mahlon Kline, who always speak with 


authority, and when we in the pew sit and 
listen to them speak, like good Methodists 
we feel like saying, “Amen, le it be so.” 
Now we will proceed with the report of 
this committee inasmuch as we could not 
include these remarks that I have just 
made because they fellowed this report. 


Most unusual things have occurred in 
this great city of Atlanta during the 
fifty-fourth convention of the N. W. D. A. 


The Hon. L. G. Hardman, Governor of 


Georgia, and a druggist for forty years, 
delivered the address of welcome, which 
was most illuminating in its historic bear- 
ing. 


We were denied the privilege of hav- 
ing the keys of the city presented to us 
by the mayor. It developed that such 
would have been a useless formality as 
nothing was locked. One constantly found 


his feet unconsciously leading him _ into 
a fairyland of Belshazzar’s feast. Fear- 
ing that there might be found some 
place, inadvertently locked, the Coca- 


Cola Company provided its guests with a 
knife of gold, with which to cut one’s 
way into some hidden treasure. 


It has been discovered that Coca-Cola 
is not only “delicious and refreshing,” but 
it possesses a wonderful food value, and 
is freely dispensed in the Southern hos- 
pitals as a palatable and nourishing 
agent for the convalescent patients, 

Then there was that irrepressible Har- 
rison Jones, who broke up several of the 
sessions of the meeting by his _ in- 
imitable wit and humor while making 
his announcements, but we all love and 
greatly appreciate Harrison, the chair- 
man of the committee on arrangements 
and entertainment, and all whom he rep- 
resents. 

After the president’s reception Monday 
evening, the association members and 
guests were led through the endless cor- 
ridors of this Atlanta Biltmore Hotel, to 
a wonderland of marvelous beauty in the 
spacious grillroom. A sumptuous feast 
was served midst surroundings so ex- 
quisitely artistic as to challenge the ad- 
miration of the most esthetic. The chef 
who arranged those tables of food, fit for 
the gods, was no novice, but it was quite 
evident that he served his apprenticeship 
in the homes of royalty. 

Under the management of W. C. Royer, 
the hotel service lacked nothing. One 
did not have to ask for a thing not al- 
ready provided. There existed between 
guest and manager a mental telepathy 
throughout our stay. Mail and telephone 
service, printed bulletins giving the room 
numbers of the guests, and a personal 
touch with that prince of managers left 
nothing to be desired. 

We had an abundant evidence of S. 
S. S.; its magic curative properties are 


sufficiently far-reaching to purify even 
ones conscience, 

We had “Mother's Friend” and 
daughter's friend, too. 

Well, we will not dare to undertake 
a description of that ‘Local Color” en- 
tertainment Tuesday evening, a_ veri- 


table beautyland at the Piedmont Driv- 
ing Club. Wonderful, wonderful! If 
your committee had been permitted to in- 


dulge its selfishness, it would most 
likely have taken a Cadillac, but, in- 
stead, Harrison Jones ordered a general 
distributicn among the ladies of those 


exquisite orchids. 
That old-fashioned 
upon the grounds of 
Club, will not soon be forgotten. Then 
the trip after this meal to Stone 
Mountain, where we saw the largest sin- 
gle granite rock in the world, upon the 
side of which is being chiseled statues of 
Jefferson Davis, Lee, and Jackson, as a 
Confederate Memorial, a most stupendous 
undertaking, inconceivably wonderful. 
There has never yet confronted the At- 
lanta spirit an insurmountable task. 
The splendid co-operation on the part 
of all committees, composed of both 
ladies and gentlemen, enabled them to 
perform their several tasks with clock- 
work precision. We would not forget 
the press of this city for their cour- 
tesies. Are there any more? We would 
not overlook them. To all of these we 
owe a large debt of gratitude and as- 
sure them that there is now engraven 
upon each heart here, the impress of a 
great citizenship whose hospitality has 
no bounds. The recollection of the 
charming fellowship at the fifty-fourth 
convention of the N. W. D. A. shall not 
pass into forgotten history, but shall ever 


served 
Hills 


barbecue, 
the Druid 


live with us. 
Toastmaster Moxley:—No message of 
thanks can be written without centering 


around this iron man, this human dynamo 


whom we seem to see every place every 
minute. You know he came to business 
life only by accident, by humiliation, I 


believe, as I am told that just after he 
graduated from Emory he, according to 
the custom of some of the young fellows, 
some of the young lawyers, reported over 
at the circuit court each morning to see if 
they might get an assignment. 
An old Negro was haled into court. The 
judge said to him, ‘“‘What is your name?” 
He said, ‘‘Jim.”’ 
“Jim what?’ 
“Jim Allen, suh.’ 
“Have you an attorney?” 


, 


“No, sir, Judge; I haint got no attor- 
ney. 

Looking around he saw the chairman 
and he beckoned to him and said to the 
old Negro, “‘This young man will repre- 
sent you as your attorney.” 

The old Negro looked him over and 
turned to the judge and said, “Judge, 


please, suh, if you don’t mind, I think a 
couple of good witnesses would do me a 


lot more good.”’ 
So this slight led Harrison to forsake 
the law. 


They have a lot of this color down here. 
Mrs. Jones just told me a story a few 
moments ago of her maid who asked her 
the other morning, ‘‘Mis’ Katherine, Mis’ 
Katherine, what is this here companionate 
marriage that the white folks, the com- 
pany folks that was here last night for 
dinner, was talking so much about?” 

Mrs, Jones explained to her as best she 
could. 

“Why,” she said, ‘‘Laws, Mis’ Kather- 
ine, that ain’t nothing new; us niggers 
has been practicing that for many years.” 

Harrison isn't on the program, but I am 
sure every one of you wants to hear from 
him for a moment, if he does nothing 
more than just stab me. 

(The audience arose and applauded.) 


Mr. Jones Speaks 


-The fulsome remarks 
of the chairman of the committee on 
thanks and the remarks made by the 
toastmaster remind me of this: It was 
judgment day, and all the millions of dead 
when Gabriel blew his trumpet arose 
from the grave. Among them was one 
Irishman who stopped a moment after he 
hit the ground and stretched from a long 
sleep, and a tombstone caught his eye. 
He stopped and looked down and read his 
epitaph, and he said, ‘Sure and one of 
two things is certain, either what is on 


Harrison Jones: 
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_ re is a lie, or I came out of the wrong 
hote 

a man down in Miami not long 
ago » took a little too much of the doc- 
tor’s goods and along about nine o’clock 
he craved air. He went out on one of 
those quiet lagoons at Miami, on the 
curved bridge right out from the Miami 
Biltmore Hotel. He was about ‘three 
sheets,” and he stood there and held on 
to the rail of the bridge and rocked a 
little and looked around and finally he 
heard a step on the bridge and said, “My 
es would you mind stepping over 
1ere ?’’ 


The other man stepped over there and 
said, ‘‘What do you want, my friend?” 
mn you see a whole lot of things down 
there?”’ 


ee 

“Are they lights?’ 

**Yes,’’ 

we ll, is that the moon?” 

es, 

ane all these other lights stars?” 

at Pigs 
“Well, what the hell am I doing up 
lere?”’ 

The part that the chairman of an At- 
lanta entertainment committee of any 
kind and for any convention serves is 
like the purpose that it seems I served 


about two years ago. I, like all men, like 
to speak some in public, because it is very 
seldom I ever get the privilege to speak, 
unless it is in public. 

Two years ago Mrs. Jones and myself 
bought a lot on the installment plan out 
here, and we had dreams of a house. Mrs. 
Jones got flowers from all of her friends 
who threw them over the fence. She 
would go out and plant them, and it was 
alleged all I did was walk around the lot. 
Sometimes I would make suggestions that 
a flower wasn’t planted in the right place 
and she would say, “I wish you would get 
to work and quit walking around here.” 

My old Negro man, seventy years old, 
said, ‘Now, Mrs. Jones, don’t be hard on 
the boss, he is planning.”’ 

That got to be very serious. So finally 
we got up enough money to buy lumber, 
and we started throwing up a house, and 
a landscape gardener went by and saw the 


house going up and said, ‘‘Here is a fat 
chance,” and he came in and walked up 
to the foreman of the house. He said, 


“What is going on here?” 

“They are going to build a house here.” 

“That is where I come in: I am a land- 
Scape gardener and would like to see 
about it.”’ 

“T have nothing to do with it. You will 
have to see this old Negro here who has 
charge of the grounds.” 

He walked over to old Hudson and said, 
“lncle, what are you doing here?’’ 


“Why, we's building us a house. I 
speck it is gwine to be a fine house, too.” 

“That suits me fine.’’ 

‘How come that?’ 


“Why. I am a landscape gardener.” 

“Huh? No, sir, boss, the captain is 
the landscape; I am the gardener.” 

If you are the chairman of any Atlanta 
entertainment committee, you are nothing 
more than the landscape, because the 
other men do the work. 

If you have had, my friends, any pleas- 
ure while here, you have filled your com- 
mittee’s cup o’er the brim and you have 
made us joyful. 

Before you go, I can only say that I 
would like to provide a little cup for you. 
First, I will take the silver, symbolical of 
the sterling qualities of friendship. Then 
I hope that all of your life may be full of 
sweetness and that we may put in next 
the cream of contentment, and then the 
stimulation that comes from a life of ac- 
complishment. 

I thank you. 

Toastmaster Moxley:—I was _ taken 
abroad last Spring—as my creditors well 
know—on an educational tour, chaperoned 
by my wife and daughter. We ran into 
many interesting Americans there. When 
standing in that Dominican monastery at 
San Marco, that is so rich in history and 
has many marvelous mural paintings 
by Fra Angelico, while gazing enraptured, 
I heard a woman speak to another woman 
just back of me, in English. She said, 
“Who are those men with Christ?” 

The other woman said, “Why, they are 
the epistles.”’ 

“Who are the women there in the back- 
ground?” 

“Why, don’t you know? 
wives, the Episcopalians.” 

Since the dawn of time, mankind has 
had a great privilege, a God-given priv- 
ilege, the privilege of the long look ahead, 


so 


They are their 


that vision that stimulates man to dare, 
to venture, to discover new lands, new 
truths, new happiness, new accomplish- 
ments. 

Science, ethics, trade habits, the re- 
lationship of man to man—they have 
moved forward down the years, but their 
progress has been infinitesimal, almost 


pitiful, in the light of the long look ahead 
stretching out into the tomorrows. 

Shall we not with unfaltering faith keep 
to our ideals and labor unceasingly to 
make ourselves and our business part of 
the crowning rageant of the future? 

The long iook anead: Vaster cities, 
vaster manufactures, vaster populations, 
vaster problems—and we are to have a 
vaster part in them. The ideals of the 
founders of the drug business must not 
perish from the earth; for, in the tomor- 
rows, there shall be greater need of them 
than even there be today. 

So, we come here each year to renew 
our faith, to get the long look ahead, to 


choose a new leader to start us on our 
way again down the road to the tomor- 
rows. And we have chosen a gifted son 


of a distinguished father, one of the lead- 
ers among that venerable group of wise 
men who made the policies of this asso- 
ciation in the past generation. A practi- 
cal idealist, a great debater, he ever in- 
spired the association to loftier purposes. 
Twenty-five years ago Mahlon N. Kline 
was our president, and now we select his 
son, who fully measures up to the high 
ideals and qualities of leadership of his 
noble father. I present to you C. Mahlon 
Kline. 
(The audience arose and applauded.) 


President Kline Speaks 


President Kline:—It is nice to be up at 
last. I feel a whole lot like Mabel Boll. 
I have been getting ready to hop off for 
the last two hours. I couldn't get the fair 
weather signals. 

I am very sorry to interrupt the toaste 
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but we must 
As 
I swallowed my speech, 


master for a few minutes, 
have a few remarks by the president. 
a matter of fact, 
and if I can have a few 
back to the morning paper. 

This is a very happy occasion for me. 
I am just delighted to be elected president 
of the National Wholesale Druggists’ As- 
sociation. It has been the ambition of my 
young life. I am going to take up golf 
next; because I see the golfers come just 
one shade ahead of presidents. I don’t 
know whether I will be able to win any 
cups; they teil me it is a very tricky 
game. 

There is one other person in the room 
I think that is a darned sight happier 
than I am, and that is my mother. She 


eggs, I will go 


Those W 


A 


Albers, Edw. S., Albers Drug Company, Knox- 
ville, Tenn. 


Aldridge, J. F., Van Antwerp Drug Corpora- 
tion, Mobile. 
Alexander, T. P., Mullen & Hayman Com- 


pany, Owensboro, Ky. 
Alkon, M., Long Island Drug Company, 
Jamaica, N. Y. 
Allen, W. G., Tampa Drug Company, Tampa. 


Inc., 


‘Ambler, J. H., Merck & Co., Inc., St. Louis. 
Anderson, George A., Chas. Pfizer & Co., 
Inc., New York. 


Anderson, Hugh E., Frederick Stearns & Co., 
Detroit. 


Andler, W. R., Walter Janvier, Inc., New 
York. 
Andree, W. J., Sinclair Refining Company, 


New York. . 
Andrews, J. B., Charles E, Schumacher Com- 
pany, Brooklyn. 


Appleton, T. H., Mallinckrodt ‘Chemical 
Works, St. Louis. 

Armor, George M., McCormick & Co., Balti- 
more. 

Armstrong, W. A., Harold F. Ritchie & Co., 
Inc., New York. 


Arrington, H. H., 
Rome, Ga. 

Arnett, Leslie, Stanley Knight Company, Chi- 
cago. 


Curry-Arrington Company, 


Ashley, J. B., Coffin-Redington Company, San 
Francisco. 
Auerbacher, Louie J., Dry Milk Company, 


New York. 


B 


sadgley, C. M., Chas. Pfizer & Co.. New 
York. 

Bagwell, J. C., S. S. S. Company, Atlanta. 

Bagwell, W. H., J. Hungerford Smith Com- 
pany, Rochester, N. Y. 

Bailey, Joe, McPike Drug Company, Kansas 
City, Mo. 

Baker, Stanley, L. H. Renault & Sons, Inc., 
Egg Harbor City, N. J. 

Bakst, Max 'B., Bakst Brothers, New York. 

Barton, Chas. P., Robinson-Pettet Company, 
Louisville. 

Bartlett, J. E., Pitman-Moore Company, In- 
dianapolis 

Bauman, H. A., B. F. Goodrich Rubber Com- 
pany, Akron, Ohio. 

Beardsley, A. H., Miles Medical Company, 
Elkhart, Ind. 

Beardsley, C. §&., Miles Medical Company, 
Elkhart, Ind. 

Beauchamp, G. A., Jr., Merck & Co., Inc., 


Rahway, N. J. 
Beitler, Lewis E., Kimble Glass 
Vineland, N. J. 
Bellinger, W. A., 
Rochester, N. Y. 
Belsterling, John F., 
Inc., Philadelphia. : 
Bennitt, Joseph S., Magazine Repeating Razor 


Company, 
Gibson-Snow Company, Inc., 


Aschenbach & Milier, 


Company, New York. 
Berg, R. J., Pinaud, Inc., New York. 
Berlin, J. G., American Druggist, New York. 
Berry, A. D., Berry, Demoville & Co., Nash- 
ville, Tenn. 
3ertoli, L. J., Fuller-Morrison Company, Chi- 
cago. 
Best, W. ¢., Van Vieet-Mansfield Drug Com- 


pany. Memphis 


Bewley, S. C., Waukesha Mineral Water 
Company, Waukesha, Wis. 

Black, Franklin, Chas. Pfizer & Co., New 
Yerk. 


Blanding. Richard W., & Blanding, 


Providence, R. I. 


Blanding 


Blomberg. Chas. H., Federal Products Com- 
pany, Cincinnati. 

Bloom, 'B. I., Coty, Inc., New York. ' 
Boeschenstein, Harold, Illinois Glass Com- 
pany, Alton, Ill. 

Bogart, F. E., Farrand, Williame & Clark, 
Detroit 

Bowerfind, H. J., Fort Wayne Drug Company, 


Fort ‘Wayne, Ind. 

Bowers, James B., Owens & Minor Drug ‘ 
pany, Rivhmond. 

Boyle, J. Paul, Prophylactic 
Florence, Mass. 


‘om- 


Brush Company, 


Boylston, A. 6 Mallinckrodt Chemical 
Works, St. Louis. 
Brann, Denny, N. A. R. D. President, Des 
Moines, Iowa. 
Breeding, W. J., Continental Drug Corpora- 
tion, Alton, Ill. 
Breese, Murray, American Druggist, New 
York 
Brelenbek, Magnus, Pharmaceutical Era and 
Drug Trade Weekly, New York. 
Briderthal, H. L Robt. M. Green & Sons, 
liladelphia. 
nm &. B I. L. Lyons & Co., Ltd., New 








in 
John § Bay ‘ompany, Bridgeport 

tLoonn 

Brown, L. M., Eberhard Faber, Brooklyn 
Brown, W. R., C. J. Lincoln Company, Little 
Rock, Ark. 

Brunswig, Lucien N., Brunewig Drug Com- 
pany, Los Angeles ‘ 

Brunswig, Walter M Brunswig Drug Com- 
pany, Los Angeles 

3uck, J. Mahlon, Smith, Kline & French 
Company. Philadelphia. 

Burdick, Dr. A. S Abbott Laboratories, 
North Chicago, Il 

Buseh Henry Faul, Shoemaker & Busceu, 
Philadelphia. 

Buttrick, W. M., Celluloid Corporation, New 
York 

Bynum, R. J., Eli Lilly & Co.. New Orleans 
Byrn, John M., Reed & Carnrick, Jersey Cit) 

Cahen, W. Arthur, House of Tre-Jur, Inc., 


New York. 
Calhoun, J. C., 
Atlanta. 


French Battery Company, 
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had a lot of doubt in her mind for a num- 
ber of vears as to whether this thing she 
produced was any good or not. But now 
that she has found a couple of other peo- 
ple as insane as she is, I am sure she is 
feeling very, very happy. It is one thing 
that a great many of us can't Say, par- 
ticularly I, to have had a husband and 
a son both presidents of this association. 

I don’t know that there is anything very 
much to keep me from my eggs this 
morning, so I will cease my oration. 
Thank vou once again for having given 
me this very great honor. I can promise 
you tonight, though I may regret it to- 
morrow morning, that I will devote all my 
energies to trying to help this association 
in any way that it requires my help. 


Toastmaster Moxley:—I knew he was 


good, my friends, that is > reas > 
ety Boy the reason I held 


It seems to me that we should take 
note of the very great obligation that we 
owe to the one woman who has given _us 
two presidents, a husband and a son. She 
is so charming and so youthful and so 
fully personifies the sound spirit of our 
association and is so ever-present at our 
convention, that an N. W. D. A. econven- 
tion could not function without her. I 
want to ask you all to stand in tribute to 
Mrs. Kline for whom we hold the most 
extravagant admiration, 


(The audience arose and applauded.) 
Toastmaster Moxley:—We are getting 
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on, Our next speaker is a happiness man 
whose life is devoted to giving happiness 
to others. The speaker of the evening, 
Con McCole, 


(An address by Con McCole, humorous 
dialectician, followed.) E 


Toastmaster Moxley:—I neglected to an- 
nounce a little bit ago, in announcing the 
prize winners in the golf contest, that the 
prizes may be secured by calling at Room 
2 on the mezzanine floor. 

This has been a delightful evening, to 
me at least. I think we should bring it 
to a close by all joining in singing ‘‘Auld 
Lang Syne.”’ 

(The audience “Auld 
Lang Syne.’’) 


arose and sang 


o Attended the 1928 Meeting 


Campbell, James C., Texas Drug Company, 
Dallas. 

Caperton, Woods A., Eli Lilly & Co., In- 
dianapolis 


Carey, James, James Baily & Son, Baltimore. 
Careon, C. S., Behrens Drug Company, Waco, 
Texas. 

Carnrick, G. W., G. 
Newark, N. J. 
Chadwick, Thomas B., 
New York. 

Chappell, Henry, Grasselli Chemical Company, 
Cleveland, Ohio. 

Chemberlain, Davis S., 24, Chamberlain Medi- 
cine Company, Des Moines, Iowa. 

Churchwell, J. E., Johnson & Johnson, 
lanta. 

Clark, Stanley I., Lehn & Fink, New York. 

Clemenson, E. G., National Carbon Company, 
Inc., New York. 

Cliesold, John W., Pycope, Inc., Joplin, Mo. 

Clough, S. De Witt, Abbott Laboratories, 
North Chicago, Ill 

Cvatsworth, Wm., 
ark, N. J. 

Coffin, Sherwood, 
San Francisco. 

Coleman, Sam T., Coleman, 
Drug Company, Macon, Ga. . 

Colton, R. L., Arthur ‘Colton Company, 
troit. 

Cone, 

Connor, 


W. Carnrick Company, 


Chas. Pfizer & Co., 


At- 


Mennen Company, New- 


Coffin-Redington Company, 


Meadows, Pate 


De- 

Earl H., S. S. S. Company, Atlanta. 

A. P., Philadelphia. 

Copp, C. G., Tampa Drug Company, Tampa. 

Coster, Paul, Jr., Clinical Laboratories Com- 
pany, New York. 

Cook, Aglar, Topics Publishing Company, Inc., 
New York. 

Cook, Charles B., 
Portiand, Me. 

Cooper, Jchn L., 
pany, New York. 

Coulson, J. T., Texas Drug Company, Dallas. 


Cook, Everett & Pennell, 


Clinical Laboratories Com- 


Cousins, W. H., Southern Pharmaceutical 
Journal, Dallas. 

Coleman, G. C., Armstrong Cork Company, 
Pittsburgh. 


Cowan, Harold D., Plimpton-Cowan Company, 
Inc., Buffalo. 


Crary, R. W., Bastian-Blessing Company, 
Chicago. 
Cramer, Chas. J., Bastian-Blessing Company, 
Chicago. 
Crounse, W. L., Washington Representative, 


Washington. 
Croxson Harry B., Sharp & Dohme, Baltimore. 


Crump, J. D., J. B. Riley Drug ‘Company, 
Macon, Ga. 

Curtis, W. W., Sharp & Dohme, New Orleans. 
Cutler, Sewall, Eastern Drug Company, 


Boston. 


D 


Darling, Dr. L. R., Burroughs-Wellcome & 
Co., Inc., New York. 

Davis, C. Boal, Rossville Company, Atlanta. 

Davis, John C., Davis Brothers Drug Com 
pany, Denver. 

Davison, W. S., Miller Rubber Company, 
Akron, Ohio. 

Day, Harold O., Brewer & Co., Inc., Worces- 


ter, Mass. 
Deas, W. J., 
St. Louis. 
De (Cesare, J. C., Health Products Corpora- 
tion, Newark, N. J 

Dechant, H. G., 
Newark, N. J. 


Mallinckrodt Chemical Worke, 


Health Products Cerporation, 











De ‘Moss, E. H., Peter Neat Richardson Com- 
pany, Louisville. 

De Woody, C. J., J. W. Crowdus Drug Com- 
pany, Dallas, Texas. 

Deyo, Raymond, New York Quinine & Chem- 
ical Works, New York 

Dickison, F. H., Magazine Repeating Razor 
Company, New York. 

Dickey, Geors Sharp & Dohme, Baltimore 

Dietel, H. Merck & Co., Inec., tah- 
way, N. <« 

Dodeon, J. G., Ironized Yeast Company, At- 
lanta. 

Dorsey, Rey, Ceca-Cola Company, Dallas, 
Texas. 

Durr, James J., Durr Drug Company, Mont- 
gomery, Ala. 

Dunaway. §. Judeon, Expello Corporation, 
Dover, N. H. 

Durr, Jno. W., Durr Drug Company, Mont- 
-gomery, Ala. 

Durr, T. O., Durr Drug Company, Chatta- 


nooga., 


E 


Echard, W. W Morris & Dickson Company, 
Ltd., Shreveport, La 
Eichold, Bb. H., Mobile Drug Company, Mobile. 


Ellis. H. €.,' Heyden Ghemical Corpotarion, 








Chicago . 
Eisell, Leon, L. Eisell & Co., Inc., Yonkers, 
N. ¥ : 
Elwell, Charlie, Illinois Glass Company, At- 
lanta , 
Eppersor Robert H Ainsworth Drug Com- 
pany Amerillo, Texas 
Estorge, Albert, Estorge Drug Company, New 
Iberia, La 
Etman, L. D., J. T. | er hemical Com- 
pany, Phillipsbur N. J ; 
wane, an ree A iil n-Snow Company, 
Evans, I, » Hu ’ Drug Company 
Huntington, W. ; 
Evans, Waiter O I n D 
Joplin, M ae 
Exley, B Oh Dru Company 
Wheeling, W \ = . 
r 
Farmer, Frank B., Mi ny 
Detroit E 
Farrell, Thomas R., 


Dru; w Yort 


Faxon, H. D., Faxon & 


pany 


Kansas City 





Ferrell, J. C., Peabody Drug Company, Dur- 
ham, N. C. 


ae Frank L., John B. Daniel, Inc., At- 

anta. 

Fleming, Paul L., John B. Daniel, Inc., At- 
lanta,. 


Fontaine, George, Chattanooga Medicine Com- 
pany, Chattanooga. 

Fort, Lynne, Sargon Laboratory, 

Fox, H. Fox-Vliet Drug 
Wichita, Kan. 

Foy, J. H., Maltbie Chemical Company, New- 
ark, N. J. 

Frailey, Carson P., Secretary American Drug 
Manufacturers’ Association, Washington. 

Frank, H. J., Blumauer-Frank Drug Com- 
pany, Portland, Ore. 

Freeman, A, L., Chapman Drug Company, 
Knoxville, Tenn. 

Freeman, J. O., Sharp & Dohme, Atlanta. 


Atlanta. 
Company, 


G 


Gibbs, R. T., Houston Drug Company, Hous- 
ton, Texas. 
Gibson, W. E., H. K. Mulford Company, At- 


lanta. 

Gibson, William WN., 
Inc.. Albany, N. Y. 

Gifford, Alexander, Southeastern Drug Jour- 
nal, Atlanta. 

Gottheimer, Harry, 
Atlanta. 

Garrett, F. H., Harle-Hass Company, Council 
Bluffs, Iowa. 

Genz, George L., Parke, Davie & Co., Detroit. 

George, E. J., Davol Rubber Company, Provi- 
dence, R. I. 

Gery, Charles G., Henry K. Wampole & Co., 
Inc., Philadelphia. 

Gerndt, Andrew H., H. Clay Glover Co., Inc., 
New York. 

Graham, Wm., Wm. Graham & Co., Baltimore. 

Granberry, W. R., S. 8S. S. Company, At- 
lanta. 

Greeley, Tom, American Druggist, New York. 

Greenberg, Ben, Sterling Magnesia Company, 
Inc., New York. 

Greiner, W. E., Greiner-Kelly Drug Company, 
Dallas, Texas. 


Gitson-Snow Company, 


Montag Brothers, Inc., 


Critzan, H. H., Maryland Glass Corporation, 
New York. 
Grubb, Bern B., Lafayette Pharmacal Com- 


pany, Lafayette, Ind. 


H 


Hahn, Louis, Gibson-Snow Company, Inc., 
Syracuse, N. Y. 

Hance, E. H., Jr., Hance Brothers & White, 
Philadelphia. 

Hamrick, C. Rush, Kendall Medicine Com- 
pany, Shelby, N. C. : 
Harris, B, Neal, Coca-Cola Company, Balti- 
more. 

Hart, F. Reeves, Parke, Davis & Co., Atlanta. 
Hartz, B. C., Hartz & Bahnsen Company, 
Rock Island, IIl. 

Harper, W T. J. W. Edgerly & Co., Ot- 
tumwa, lowa. 

Haskell, Glenn, U. S. Industrial Alcohol Com- 
pany, New York. 

Haselinger, Henry B., Johnson & Johnson, 
New Brunswick, N. J 


Hayden, Frank, Becton, Dickinson & Co 
Rutherford, N. J. 

Hayes, #. A., Justice Drug Company, Greens- 
boro, N. C 

Henderson, A. C., Armour & Co., Chicago 


Henry, C. F., Armstrong Cork Company, Pitts- 


burgh. 
Hewitt, H. M., C. D. Smith Drug Company, 
St. Joseph, Mo. 


L. D., S. S. S. Company, Atlanta. 





H. M., Brannon & Carson Company, 
Columbus, Ga. Ss 
Hill. Arthur B., Johnson & Johnson, New 


lsrunewick, N. J. 
Hodge, E. J., 
Natchez, Miss. 
Hoffman, Wdmund, 
New York. 

Hoke, Charles F., Blosser Company, Atlanta. 
Holliday, F. E., N. W. D. A. General Repre- 
sentative, New York. 
Holtzclaw, C. A., A. M. 

York. 
Hopkins, J. L, J. lL. 
York. 
Hord, W. 
Columbus, 
Horn, Eugene, House of Tre-Jur, New York. 
Horn, W. L., Garrett & Co., Inc., (Brooklyn 
Hott, John F., Pepsin Syrup Company, Monti 

Ill. 
Fred., 


Natchez Drug Company, 


American Can Company, 


S. Company, New 


Hopkins & Co., New 


B., Orr, Brown & Price Company, 


Ohio. 


cello, 
House, 
lanta 
Hover, W. A., W. A. Hover & Co., Denver 
Howe. J. H., Dodge & Olcott Company, New 
York. 7 
Howe, J. H., A. H. 
St. Louis. 

Howe, Nelson H., A. 
pany, St. Louis 
Huber, Joseph F., Prophylactic 
pany, Florence, Mass. 
Huisking, Charles L, 

Co., New York. 
Humphreys, Dr. F. L., 
Company, New York. 
Humphreys, Col. F. E., 
Company, New York. 
Hutchins, Lee M., Hazeltine & 
Company, Grand Rapids, Mich. 
Hutchinson, H. R., A. Perley Fitch Company, 


Concord, N. H. 


Atlanta Convention Bureau, At- 


Lewis Medicine Company, 
H. Lewis Medicine Com- 
Brush Com- 
Chas. L. Hnuisking & 
Humphreys Medicine 
Humphreys Medicine 


Perkins Drug 


Jack, Frank B., J. Hungerford Smith Com- 
pany. Rochester, N. Y. 

Jacobsohn, Joseph H., Bronx Drug Compan) 
New York. 


James, Warner, Towns & James, Brooklyn. 








Janvier, D. R., Maryland Glass Corporation, 
Baltimore. 

Jenkins, L. R., Johnson & Johnson, New 
‘Brunswick, N. J. 

caret, George H., Blosser Company, At- 
anta,. 


Jewitt, W. A., Williams Manufacturing Com- 
pany, Cleveland, Ohio. 

Johnston, Roy M., Morris Morton Drug Com- 
pany, Fort Smith, Ark. 

Jones, Harrison, Coca-Cola Company, 

Junkermann, F., Crandon-Hunter 
Miami. 


Atlanta. 
Company, 


K 


Kauffman, George H., Kauffman-Lattimer 
Company, Columbus, Ohio. 

Kearney, J. J., Stearns Electric Paste Com- 
pany, Chicago. 


Kellner, A. G., Gibson-Snow Company, Inc., 
Buffalo. 

Kerrigan, James J., Merck & Co., Inc., Rah- 
way, N. J. 


Kienert, Robert W., 
Inc., Lancaster, Pa. 

Kimble, H. K., Kimble Glass Company, Vine- 
land, N. J. 

King. Mitchell C., S. S. S. Company, Atlanta. 

Kirby, Dr. ‘Frank B., Abbott Laboratories, 
North Chicago, Ill. 


Dodge Cork Company, 


Kline, C. Mahlon, Smith, Kline & French 
Company, Philadelphia. 

Kronkosky, A., San Antonio Drug Company, 
San Antonio, Texas. 

Kuhn, L., Robt. M. Green & Sone, Phila- 
delphia. 


L 


Lamar, Walter D., S. S. S. Company, Macon, 
Ga. 
Lane, H. R., Bauer & Black, Chicago. 


Lawrence, H. W., H. W. Williams & Co., 
Fort Worth, Texas. 

Lawrence, Paul, Lawrence-Williams Com- 
pany, Cleveland, Ohio. 

Lee, T. B., Bauer & Black, Chicago. 


Levington, Isaac, Columbia Drug Company, 
Savannah, Ga. 

Levis, C. Parker, Illinois Glass Company, 
Alton, Ill. 

Lewis, Fred J., John B. Daniel, Inc., Atlanta. 
Levy, Isaac S., Isaac S Levy, Inc., Tampa. 
Light, S. R., Upjohn Company, Kalamazoo, 
Mich 


Lilly, J. K., Jr., Eli Lilly & Co., Indianapolis. 


Littell, Charles S., C. S. Littell & Co., Inc., 
New York. 

Love, W. K., Hessig Ellis Drug Company, 
Memphis. 

Luecke, A. E., Kotex Company, New Orleans. 

Luly, ‘Robert C., Continental Drug Corpora- 
tion, Alton, Ill. 

Lumpkin, O. O., Walsh-Lumpkin Drug Com- 
pany, Texarkana, Ark. 


Lyman, Arthur, Lymans, Ltd., Montreal, Que. 


Lyman, D. C., Keasby & Mattison, Ambler, 
Pa. 
Lyons, T. H., I. L. Lyons & Co., Ltd., New 


Orleans. 


M 


MacCullum, B., Eastman Kodak Company, 
tochester, N. Y. 

Mackay, George S., S. B. Penick & Co., 
York. 

Magnus, Percy C, Magnus, Mabee & Reynard, 
Inc., New York. 

Malone, D. E., 
Oklahoma City. 


New 


Alexander Drug Company, 


Marks, W. E., Augusta Drug Company, Au- 
gusta, Ca. 
Martin, Charles S., Spurlock Neal Company, 


Nashville. 


Martin, George J., Coca-Cola Company, New 
Orleans 

Martin, W. F., J. Hungerford Smith Com- 
pany, Ruchester, N. Y. 

Mashburn, W. H., C. J. Lincoln Company, 
Little Rock, Ark 


Massingham, S.., “Shipley-Massingham Com- 


pany, ‘Pittsburgh 


Mathison, Howard C., Bauer & ‘Black, Chi- 
cago, 
Mayer, H. Kiefer, Kiefer-Stewart Company, 


Indianapolis. 


Meadows, W. M., Coleman4+Meadows-Pate 
Company, Macon, Ga. 

Mealy. W. R., Gilbert Brothers Company, 
Baltimore. 

hf George W., Merck & Co., Rahway, 
N. J. 


Merrell, Charles G., Wm. S. Merrell Company, 
Cincinnati. 


Merrell, Thurston, Wm. S. Merrell Company, 
Cincinnati. 
Meyer, Carl F. G., Meyer Brothers Drug 


Company, St. Louis. 
Michaels, C. F., Langley 
pany, San Francisco. 
Moehle, George A., Milwaukee Drug Company, 
Milwaukee. 
Montgomery, C. F., 
pany, St. Louis. 
Morison, R., Jr., 
Inc., Atlanta, 
Morrison, E. A., 
Meridian, Miss. 


& Michaels Com- 


Lambert Pharmacal Com- 
National Carbon Company, 


Standard Drug Company, 








Morrison, James, Owens Bottle Company, To- 
ledo, Ohio. 

Moseley, George C., Blogeser Company, At- 
lanta. 

Moxley, G. B., Kiefer-Stewart Company, In- 
lianapoils. 

Murray. W. J. Jr., Murray Drug Company, 
Columbia, S. C. 

Myers, F. L., F. L. Myers Company, Hunt- 


ingdon, Pa. 


Mc 


Alfred L., 
St. Louis. 


McCawley, Continental Drug Cor- 


poration, 











McCall, A. F., Merck & Co., Inc., Rahway, 
N 


N. J. 

McCambridge, J. F., McCambridge & Mc- 
Cambridge, Washington. 
McDonough, F. J., New York Quinine & 
Chemical Works, Brooklyn. 


McGibbon, Williams, Eli Lilly & Co., San 
Francisco. 
McGiveran, S. J., Illinois Glass Company, 
Alton, Ill. 
McIlvaine, Herbert (R., McIlvaine Grothers, 


Inc., Philadelphia. 
McPike, G. G., 
Kansas City. 
McRoberts, R. W., McRoberts Drug Company, 
Atlanta. 
McPherrin, John W., Chamberlain Medicine 
Company, Des Moines, Iowa. 
McQuade, Jerry, Drug Topics, 


N 


McPike Drug Company, 


New York. 


Naeh, McLean, Garrett & Co., New York, 
Niederhofer, O. J., Wm. S. Merrell Company, 
Cincinnati. 

Neil, James W., American Thermos Bottle 
Company, Norwich, Conn. 

Nester, M. P., Obear-Nester Glass Company, 
St. Louis. 


Newcomb, E. L., Secretary uf the N. W. D.A., 
New York. 


Norton, John §S., Agfa Ansco Corporation, 
Binghamtcn, N. Y. 

‘Norvell, Gibson, H. K. Mulford Company, 
Atlanta. 


O 


Oehse, William, San Antonio Drug Company, 


San Antonio, Texas. 


O’Dill, J. C., Doster-Northington, Inc., Bir- 
mingham, Ala. 
O’ Hanlon, cdw., O’Hanlon-Watson Drug 


Company, Winston-Salem, N. C. 


Ohliger, Willard, Frederick Stearns & Co., 
Detroit. 

Orr, W. B., Orr, Brown & Price Company, 
Columbus, Ohio. 

Otto, Ulmer C., Chas. Pfizer & Co., Inc., 
New York. 

Owen, Jack, G. F. Willis, Inc., Atlanta. 
Page, B. F., W. H. King Drug Company, 


Raleigh, N. C. 
Pallat, K. B., J. Hungerford Smith Company, 


Rochester, N. Y. 

Pardee, James T., Dow Chemical Company, 
Midland, Mich. 

—. Stanley, Mennen Company, Newark, 
N. J. 

Parker, A. W., H. K. Wampole & Co., Phila- 
delphia. 

Patten, Edward B., Roeber & Kuehler Com- 
pany, Newark, N. J. 

Penick, D. M., Strother Drug Company, 


Lynchburg, Va. 
Penick, S. ‘Barkedale, 
New York. 
Penland, J. B., 

Texas. 
Pferfer, Leon, U. S. 
pany, New Orleans. 


S. B. Penick & Co., 
Waco Drug Company, Waco, 


Industrial Alcohol Com- 


Philips, A. E., Johnson & Johnson, New 
Brunswick, N. J. 
Picker, Myram, Crystal Chemical Company, 


New York. 
Pickett, James F., Munyon Remedy Company, 
Scranton, Pa. 


Pierson, Romaine, The Practical Druggist, 
New York. 
Porter, R. A., Walter Janvier, New York. 


Porterfield, J. W., 
field. Sioux City, 


Horlick, More & fPorter- 
Iowa. 


Powell, Arthur G., S. S. S. Company, At- 
lanta. 

Powell, W. E., B. F. Coodrich Rubber Com- 
pany, Akron, Ohio. 


Power, Robert Lee, 
Company, Richmond. 

Pring, F. C., Magazine Repeating Razor Com- 
pany, Atlanta. 


Quick, Paul V., Magazine Repeating Razor 
Company, New York. 
Quinlan, Walter J., Norida Parfumerie, Long 


Powers-Taylor Drug 


Island City, IN. ¥. 
Quinn, J. W., J. W. Quinn Drug Company, 


‘Greenwood, Miss. 


R 


Rainey, R. D., Southeastern 
Atlanta. 

Ramsaur, D. W., Groover-Stewart Drug Com- 
pany, Jacksonville, Fla. 

gg B. Health Products Corporation, At- 
anta. 

Raymond, A. S., Lincoln Drug Company, Lin- 
coln, Neb. 

Read, G. C., Greer Drug Company, 
burg, S. C 


(Drug Journal, 


Spartan- 


a EB. ess Upjohn Company, Kalamazoo, 
ch. 
Reebes, C. F., Celluloid Corporation, New 


k 
Reilly, H. G., American Thermos Bottle Com- 
pany, Norwich, Conn. 
Reynolds, Henry W., Regent, Inc., New York. 


Richardson, Durbin, Richardson Corporation, 
Rochester, N. Y. 
Richardson, H. C., Vick Chemical Company, 


Greensboro, N. C. 

Ringel, George L., (Fritzsche Brothers, 
New York. 

Ringgold, R. C, Sharp & Dohme, Baltimore. 

Riley, J. T., J. 'B. Riley Drug Company, 
Macon, Ga. 

Rising, P. A., Chas, Pfizer & Co., Inc., Chi- 
cago. 

Richey, W. P., Brooklyn. 


Inc., 


Rivers, W. K., Creomulsion Company, Inc., 
Atlanta. 

Robinson, A. L., Robinson-Pettet Company, 
Louisville. 

Robinson, H. H., Henry B. Gilpin Company, 
Baltimore. 

Robinson, J. C., Merck & Co., Inc., Dallas, 
Texas. 

Rockafellow, James D., Fritzsche Brothers, 
New York. 

Rogers, Fred S., McGonagle & Rogers, Mid- 


dletown, N. 


Rolfe, Balters, Amity Leather Products Com- 
pany, West Bend, Wis. 

Rolfe, Robert H., Amity Leather Products 
Company, West Bend, Wis. 

Rowe, A. H., Heyden Chemical Corporation, 
New York. 

Runnels, Jack, Owens Bottle Company, To- 


ledo, Ohio. 


S 


St. John, H. W., Horlick’s Malted Milk Cor- 
poration, Racine, Wis. 

Sandahl, L. R., F. W. Fitch Company, Des 
Moines, Iowa. 


oe, W. J., Jr., Schieffelin & Co., New 

ork, 

Schiff, Ludwig, Western Wholesale Drug Com- 
pany, Los Angeles. 

Schloseer, William, Ex-Lax 


Manufacturing 
Company, Brooklyn. 


IN CHEMICALS, DYESTUFFS, 








Schnell, Harry J., Oil, Paint and Drug Re- 
porter, New York. 

Scott, Walter, Scott Drug Company, Char- 
lotte, N. C., 

Schuehle, M. C., Merck & Co., Inc., Boston. 

Sewell, C. M., Sewell Sales Corporation, At- 
lanta. 

Shay, J. A., Scholl Manufacturing Company, 
Chicago. 

Simpkins, H. W., Mallinckrodt Chemical 
Works, St. Louis. 

Sixbey, De Witt, Waukesha Mineral Water 


Company, Waukesha, Wis. 


Slater, E D., U. S. Industrial Alcohei Com- 
pany, New York, 
Smart, J. W., Richardson Corporation, 


Rochester, N. Y. 
Smith, A. Homer, Sharp & Dohme, Baltimore. 


Smith, C. D., C. D. Smith Drug Company, 
Grand Junction, Colo. 

Smith, Clyde H., Isaac S. Levy, Inc., Tampa. 

Smith, H, Chandler, Merck & Co., Inc., In- 
dianapolis. 

Smith, J. G., Columbia Drug Company, 
Savannah, 

Smith, Kayton, Columbia Drug Company, 
Savannah 

Smith, Lewis R., tandall Faichney, Inc., 
Bosivn, 

Smith, Oscar W., Parke, Davis & Co., Detroit. 

Smith, Dr. T. C., T. C. Smith Company, Ashe- 
ville, N. C. 


Smith, Walter V., Valentine H, Smith & Co., 
Inc., Philadelphia. 

Solomon, I. A., 
Savannah. 

Solon, F. J., Owens Bottle Company, Toledo, 
Ohio. 

Snow, 

Snow, 


Jr., Solomon Company, 


B. F., Sealright Company, Fulton, N. Y. 
R. ‘K., Dow Chemical Company, Mid- 
land, Mich. 
Speckel, Jean E., 
New York. 

Spurrier, J. D., Frederick Stearns & Co., De- 


Cc. S. Littell & Co., Inc., 


troit. 

Starr, Frank C., Sharp & Dohme, Baltimore. 

Stebbins, Harry A., Merck & Co., Inc., New 
York. 

Sterling, M. M., E. Fougera & Co., Inc., 
New York. 

Stillman, Harry, Detroit. 


Stone, Evans E. A., Stanco, Inc., New York. 

Street, James, G. ‘W. Carnrick Company, 
Newark, \N. J. 

Strong, T. S., Strong, Cobb & Co., Inc., 
Cleveland, Ohio. 

Sykes, William H., Sykes, Haner Brothers & 
Kurtz, Inc., Philadelphia. 


T 


Tambling, C. H., Gilman Brothers, Inc., 
Boston. 

Taylor, R. O., Jr., Lamar & Rankin Drug 
Company, Atlanta. 

Taylor, R. J., Lamar & Rankin Drug Com- 
pany, Atlanta. 

Thomas, Horace S., Eastman Kodak Com- 
pany, Rochester, N. Y. 

Thompson, L. M., Owens Bottle Company, 


Toledo, Ohio. 


Thompson, Overton, Illinois Glass Company, 
Alton, Ill. 

Thompson, T. C., Coca-Cola Company, At- 
lanta. 

Thompson, William Leland, Thompson Sons & 
Co., Troy, N. Y. 

Titus, C. A., Welch Grape Juice Company, 
Atlanta. 

Travis, J. M., Multiplex Faucet Company, 
St. Louis. 


Treseder, R. C., Coca-Cola Company, Chicago. 


Troutman, John R., Keasbey & Mattison 
Company, Ambler, Pa. 

Tunison, C. C., Sharp & Dohme, Baltimore. 

Tyer, Henry G., Tyer Rubber Company, 
Andover, Mass. 

Tyndall, Gavin J., George L. Claflin Com- 
pany, Providence, R. I. 

Usher, Frederick, Chas. Pfizer & Cu., New 
York. 

Van Corder, A. H., Hall-Van Gorder Com- 
pany, Cleveland. 

Van rder, George, Hall-Van Gorder Com- 


pany, Cleveland. 
Vaughan, John C., Meyer ‘Brothers Drug Com- 


pany, St. Louis. : 
Veeneman, William, Kentucky Holding Cor- 
poration, Louisville. 

Vinson, W. S., Huntington Drug Company, 


Huntington, W. Va. 
Vliet, R. M., Fox-Vliet Drug Company, Okla- 


homa City. ; 

Vogeler, K. A., Vogeler Drug Company, Cin- 
cinnati. 

Waite, Austin R., Walding, Kinman & Mar- 
vin Company, Toledo, Ohio. 

Waldron, Frank 5&., E. Goold Company, 


Portland, Me. 





B. F. Goodrich Company Airplane Party 


DRUGS, PAINTS, OILS, FERTILIZERS 





Wallace, Mark A., Eli Lilly & Co., Indianap- 


olis. 


Walters, W. J., Johnson & Johnson, New 
Brunswick, N. J. 

Wasserscheid, A. A., Mallinckrodt Chemica 
Works, New York. 


Waterbury, H, L., Thompson Sons Company, 
Troy, N. Y. 
Watermeyer, F, Ine. 
New York. 

Wathen, O. H., A. M. S. Company, Louisville. 

Watson, H. P., Jr., O’Hanlon-Watson Drug 
Company, Winston-Salem, N. C. 

Webb, F. W., Mashburn Drug Company, 
dosta, Ga. 

Weeks, Carl, Des Moines, 
Iowa. 

Wergert, Louis, Ex-Lax Company, Brooklyn. 
Wiles, Western, Faultless Rubber Company, 
Ashland, Ohio. 

Whalen, Vincent T., American Druggist, New 
York. 

Whidden, R. A., 


E., Fritzsche Brothers, 


Val- 


Armand Company, 


Bauer & Black, Chicago. 


White, A. F., Flash Chemical Company, Cam- 
bridge, Mass. 

Whittlesey, Robert B., Charles W. Whittlesey 
Company, New ‘Haven, Conn. 

Whitsey, C. H., Bliss Medical Company, 

Washington. 

Whyte, H. H., H. K. Mulford Company, 
Philadelphia. 

Williams, Jim R., R. Mansfield & Son, Louis- 
ville. 

Williams, H. W., Williams & Co., Fort 


Worth, Texas. 
Williams, O. H., Mullin & Haynes Company, 
Oweneboro, Ky. 


Willis, G. F., Sargon, Inc., Atlanta. 

Wiltsee, Lee, Wm. S. Merrell Company, Cin- 
cinnati. 

Wise, D. G., Upjohn Company, Kalamazoo, 
Mich. 

Wiseman, William H., Armand Company, Des 
Moines, Iowa. 

Wolfson, Aaron B., A. M. S. Company, Louis- 
ville. 


Wolman, A., Halper, Inc., New York. 
Woodburne, C. W. A., Grand Rapids Store 
Equipment Corporation, Grand Rapids, Mich. 


Wrede, F. R. Hillier’s Sons Company. 
New York. 

Wright, George H, Jchnson & Johnson, Chi- 
caro 

Wynne, J. W., Duff Drug Company, Chat- 
tanooga. 

Wunderlich, C. H., Torbert Drug Company, 
Dubuque, Iowa. 

Yates, H. B., Vick Chemical Company, 
Greensboro, N. C. 

Young, R A., Young Drug Company, Char- 
lotte, N. C. 

Zimmer, B. F., Fritzsche Brothers, Inc., New 
York. 

Zink, Edward, Eli Lilly & Co., New York. 

The Ladi 

Allen, Mrs. Edward S., Knoxville, Tenn. 

Alvan, Mrs. A. E., San Francieco. 

Andrews, Mrs. J. B., Brooklyn. 

Appleton, Mrs. Thomas H., St. Louis. 


Arrington, Mrs. H. H. Rome, Ga. 
Auerbacher, Mrs. L. J., New York. 


B 


Badgley, Mrs. C. M., New York. 

Bagwell, Mrs. J. C., Atlanta. 

Barton, Mrs. Elizabeth H., Rock Island, III. 
Bellinger, Mrs. W. A., ‘Rochester, N. Y. 
Bertoli, Mary D., Chicago. 

Blanding, Mrs. Richard W., Providence, R. I. 
Belsterling, Mrs. John F., Philadelphia. 
Bogart, Mrs. F. E., Detroit. 

Bowerfind, Mrs. H. J., Fort Wayne, Ind. 
Bowers, Mre. James B., Richmond. 
Bridenthal, Mrs. H. L., Philadelphia. 
Brown, Mrs. J. R., Little Rock, Ark. 


Cc 


Calhoun, Mrs. J. C., Madison, Wis. 
Carnrick, Mrs. J, 'W., Newark, N. J. 
Churchwell, Mrs. J. E., Atlanta. 
Clissold, Mrs. John W., Joplin, Mo. 
Coatsworth, Mrs. William, Newark, 
Colton, Mrs. R. L., Detroit. 

Cone, Mrs. Earle H., Atlanta. 
Coulson, Mre. J. T., Dallas, Texas. 
Crow, Mise Olive M., New York. 
Cutler, Miss Marion, Boston. 


N. J. 








hall Taylor, Lamar & Rankin Drug Company, Atlanta; Cy. Caldwell, pilot 
ean Goodrishiwiah 4 (Karl Vogeler, Alfred Vogeler Drug Company, Cincin- 


nati; Mrs. Vogeler; 
the B. F. Goodrich 


' A. Bauman, manager of druggists’ sundries sales for 
Company; Earl H. Cone, Swift Specific Company, Atlanta. 


Mr. Bauman stopped at Cincinnati to pick up Mr. and Mrs. Vogeler, and they 


came to the convention in the airplane. 
up a numbe 


It was Mr. Bauman’s intention to take 


r of the members of the N. W. D. A. while the plane was in Atlanta, 


but weather conditions were unfavorable, and this proved a great disappoint- 


ment to many. 
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D 


I Mrs. John C., Denver. 
I W. J., St. Louis. 
Ly Mrs. J. C., Newark. N. J. 
De s. H, G., Newark, N. J. 
Mrs. J. G., Atlanta. 
Mrs, Thomas, Wilmington, Del. 
Roy, Dallas, Texas. 





ss Lucy, Monfgomery, Ala, 
. John W., Montgomery, Ala, 


E 


New Iberia, La, 
New Iberia, La, 





Estorge, Mrs. Albert, 
Estorge, Miss Maud, 
Eisen, Miss Lillian, Yonkers, N, Y. 
Pllis, Mrs. H, C., Chicago. 

i Miss Dorothy, Spartanburg, S. C. 
Mrs. George B., Albany, N. Y. 
Mrs. Walter O., Joplin, Mo. 


r 


Fort, Mre. Lynn, Atlanta. 

Foy, Mrs. J. H., (Newark, N. J. 

Frank, Mrs. H. J., Portland, Ore. 
Freeman, Mrs, A. L., Knoxville, Tenn. 


G 


F. H., Council Bluffs, 
Gerndt, Mrs. Andrew H., New York. 
Gotthemer, Mrs. Harry, Atlanta. 
Graham, Mrs. W., Baltimore. 

Cranberry, Mrs. W. R., Atlanta. 
Grubb, Mrs. Bern B., Lafayette, 
Guernsey, Mrs. G. G., New York. 


H 


Louis, Syracuse, N. 
B. Neal. Baltimore 
P. A., Greensboro, 
L. D., Atlanta. 
Charles F., Atlanta. 
Holliday, Mrs. F. E., New York. 
Hott, Mrs. John F., Monticello, Ill. 
Howe, Mrs. Nelson H., St. Louis. 
Hauser, Mrs. Fred, Atlanta. 
Hover, Mrs. W. A., Denver. 
Howe, Mrs. J. H., St. Louie. 
Howe, Mrs. J. H., New York. 
Hyde, Mrs. Ruth Cook, Portland, 


J 


Harrison, Atlanta. 
Jacobsohn, Mrs. J. H., New 
Jewett, Mrs. G. H., Atlanta. 
Jewitt, Mre. W. A., Cleveland, Ohio. 
Johnston, Miss Theo., Fort Smith, Ark. 


K 


Kauffman, Mrs. George H., Columbus, Ohio. 
Kellner, Mrs. A. G., Buffalo. 

Kiewert, Mrs. Robert W., Lancaster, Pa. 
King, Mrs. Mitchell C., Atlanta. 





ivans 


Evans, 


Garrett, Mrs. Iowa. 


Ind, 


Hahn, Mrs. 
Harris, Mrs. 
Hayes, Mrs. 
Hicke, Mrs 
Hoke, Mrs. 


¥. 
N. C. 


Me. 


Jones, Mrs. 
York. 


Kirby, Mrs. Frank B., North Chicago, Ill. 
Kline, Mrs. W. N., Philadelphia. 

Kuhn, Mrs. L., Philadelphia. 

Lamar, Mrs. Walter D., Atlanta. 


Lawrence, Mrs. Gwendolyn D., Cleveland. 
Levington, Mrs. Isaac, Savannah. 
Levy, Mrs. Isaac S., Tampa. 

Light. Mrs. S. R., Kalamazoo, Mich. 
Littell, Mrs. Charles S., New York. 
Lowenthal, Mrs. Max, Los Angeles. 
Lowenthal, Miss N., Los Angeles. 
Love, Mrs. W. K., Memphis. 

Luly, Mrs. R. C., Alton, Ill. 

Lumpkin, Mrs. O. O., Texarkana, Ark. 
Lyman, Mrs. Arthur, Montreal, Que. 
Lyman, Mrs. D. C., Ambler, Pa. 
Lyon, Mrs. T. H., New Orleans. 


M 


Martin, Mrs. W. F., Rochester, N .Y. 
Mashburn, Mrs. W. H., Little Rock, Ark. 
Maesingham, Mrs. S., Pittsburgh. 
Mathison, Mrs. Howard C., Chicago. 
Merrell, Mrs. Charles G., Cincinnati. 
Merrell, Mrs. Thurston, Cincinnati. 
Michaels, Mrs. C. F., San Francisco. 
Mindling, Mrs. B. H., Jamaica, N. Y. 
Morrison, Mrs. James, Toledo, Ohio. 
Moseley, Mrs. Cleaver W., Atlanta. 
Moxley, Mrs. G. B., Indianapolis. 
Myers, Mrs. H. B., Alton, Ill. 


Mc 


McCawley, Mrs. Alfred L., St.Louis. 
McGibbon, Mrs. William, San Francisco. 
McRoberts, Mrs. R. W., Atlanta. 


N 


Neal, Mrs. James W., Norwich, Conn. 


O 


Ohliger, Mrs. Willard, Detroit. 
Orr, Mrs. W. C., Columbus, Ohio. 


P 


Pardee, Mrs. James T., Midland, Mich. 
Park, Mrs. Stanley, Newark, N. J. 
Parker, Mrs. A. W., Washington. 
Patten, Mrs. E. B., Newark, N. J. 
Penick, Mrs. S. B., ‘New York. 
Pferfer, Mrs, Leon, New Orleans. 
Picker, Mrs. M., New York. 

Pinkers, Miss Sadye, Jamaica, N. Y. 
Porter, Mrs. R. A., East Orange, N. J. 
Porterfield, Mrs. J. W., Sioux City, Iowa. 
Post, Mrs. M, A., New York. 

Powell, Mrs. Arthur G., Atlanta. 


R 


Ray, Mrs. E. B., Atlanta. 
Read, Mrs. G. C., Spartanburg, S. c. 
Richardson, Mrs. Alonzo, Atlanta. 
Richardson, Mrs. Durbin, Rochester, 
Ritcheef, Mrs. William P., Brooklyn. 
Robinson, Miss Mazie, Baltimore. 
Rogeler, Mrs. K. A., Cincinnati. 


N. Y. 
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Rolfe, Mrs. Balters, West Bend, Wis. Smith, Mrs. J. G., Savannah. Walters, Mrs. W. J.. New Brunswick, N. J. 
Rolfe, Mrs. Robert H., West Bend, Wis. Smith, Misa M. E., Baltimore U Wassercheid, Mrs, A. A. New York. 
Rowe, Mrs. H. H., New York. Smith, Mrs. T. C., Asheville, N. C. Usher, Mrs. Frederick, New York Wateswary, Sirs, Et. ba, S50y, He B. 
tunnele, Mrs. J. A., Toledo, Ohio. Spenkel, Mrs. J. E., New York Whidden, Mrs. R. A., Chicago. 
Solomon. Mrs. I. .A., Savannah Whittlesey, Mrs. Robert B., New Haven, 
VV Corn. 
Wilkinson, Miss Pearl, Atlanta. 
S + Veeneman, Mrs. William, Louisville Wohlman, Mrs. A., New York. 
Viiet, Mrs. I shomea City. 
St. John, Mrs. H. W., Racine, Wis. let, Mrs. R. M., Oklahoma City. 
Sandahl, Mrs. J. R., Des Moines, Iowa. ; 
Schaeffer, Eva, Atlanta . Thompson, Mrs. Overton, Alton, il WW = 
Schiff, Mrs. Ludwig, Los Angeles. Thompson, Mrs. T. C., Atvanta. nee 
Scott, Mrs. Walter, Charlotte, N. C. Treseder, Mrs. R. C., Chicago , Waite, Mrs. Arthur R., Toledo, Ohio. 
Smith, Mrs. C. D., Grand Junction, Colo. Troutman, Mrs. John R., Ambler, Pa Wallace, Mrs. Mark A., Indianapolis. Young, Mrs. R. A., Charlotte, N. C. 
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The Quickest — The Surest 
The Most Satisfactory 


means of getting 


Full, Prompt Distribution 
Through the Drug Trade 


and of reaching 


Manufacturing Consumers of 
rugs and Pharmaceutical Chemicals 


(Containers, too) 


is an ADVERTISEMENT in the 
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BA YER-TABLETS 
of ASPIRIN 





THE BAYER COMPANY, Inc. 


117 HUDSON STREET, NEW YORK, N. Y. 


589 E. ILLINOIS STREET, 420 SECOND STREET, 
CHICAGO, ILL. SAN FRANCISCO, CAL. 
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AFFILIATED WITH 


BEDSOLE-COLVIN DRUG CO. HALL-VAN GORDER COMPANY 
Mobile, Alabama Cleveland, Ohio 





Cable Address ae = nencagg coal KIRK, GEARY & COMPANY Codes Used ‘ 
urlington, Iowa; Cedar Rapids, Iowa; Sacramento, Calif. 
Mackesson Peoria, Illinois; Omaha, Nebraska All Standard 
oe LANGLEY & MICHAELS CO. Codes 
New York EASTERN DRUG COMPANY San Francisco, Calif.; Fresno, Calif. ; 
Boston, Mass. Oakland, Calif. Private Codes 


Detroit, Mich. . . . 
Minneapolis, Minn. 


FAXON & GALLAGHER DRUG CO. . 
Saeicieh tthe Hie MURRAY DRUG COMPANY 
FULLER-MORRISON COMPANY sie gait sel eg 


Chicago, Ill. ROEBER & KUEBLER CO. 
GIBSON-SNOW COMPANY, Inc. en wore 
Albany, N.Y.; Troy, N.Y.; Syracuse,N.Y.; SOUTHERN DRUG COMPANY 
Rochester, N.Y.; Buffalo, N.Y. Houston, Texas 


WESTERN WHOLESALE DRUG COMPANY 


Los Angeles, Calif.; San Diego, Calif.; Phoenix, Arizona 


MANUFACTURER’S 
AGENTS & DISTRIBUTORS 


for 


Crude and Botanical Drugs, Industrial Chemicals, 

Pharmaceutical Chemicals, Pharmaceuticals, 

Patent Medicines, Gums, Balsams, Spices, Essential 

Oils, Perfumers’ Materials, Solvents, Dye Stuffs, 

Druggists’ Sundries, Oils, Powdered Egg, Ege 

Products, Antimony, Pure Refined and Crude 
Gum Camphor, Synthetic Camphor 


We accept Sales Agencies from manufacturers desiring complete 
National Distribution of their products and grant liberal 
advances on Approved Consignments 
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McKESSON¢ ROBBINS 


INCORPORATED 
ESTABLISHED 1833 


NEW YORK BRIDGEPORT MONTREAL 
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